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9B psLd

9,60 F CredluiTeyd @ 6 (Hsb.

@) bsF FAMIBTeL, Yol Credlimeysds Gl USSTs eubgHCFiHS BITHST LHMILD $MHEBTEOISLOTHSD
GYOLWTHCHTHEH G, @)efGLsL sureal(HLIGUT(HHSTHEYLD ) @HLD. |eVIFT6W6vT
suLpmI & Ceum(hd &b @) bmrsv LilrGuiraesriom@o. Department of Immigration and Border Protection
(DIBP) wmpmiib Department of Social Services (DSS) 9,60 gMlliLiTs 955 wHMILD wesflgmLilomer
g LILenL_uilsd e (HewssHHCHT (hdHHTe Gleuafluil_LiLil L (3)65HBH660HW6T 6T E1HLD

LT g s Geauenst(hib.

ST FTHBIG LONHMILD FEPS VS TLISSTBISET eV Gredlwd @ g ullmrumermd @@L LsGaum)
Cremousewernd GFISINg). QLUDEIn 1w CFemeusker LHMID 2 HaildHEHdbEBTET s

YYD WPBSHWS WD gL 6T Y CevTaFemarenwitt Glum eTBIGH BmissiT GLiTs:GeueiT(Hd
STOTLISH S UJLD (9)F FMIBTEL 2 HIS%HEHDSE 6ULPBIGLD.

@baL 4ss55P60 alluflEsiiul (Herer stsvevTalls GFemeusemaru|d GlLimieusm @F Flev
BIrbsrds &HLGCunmeurHser wHmID $MHHTOSH aFFT eDeud S (Hd @D 9 GhLDTEdT6U T 6T
SHMHWLD ClLDH M (HEHSBLOTLL_TTH6T Bj6V6VG] HSDHTHL LIsTLD 61Fe)|H5Ceussriy s7mHLIHILD

HWeyOlFIg Q)1 dbSH5HeMd HeUSTLOTS 6UTH U|mI%HsT. QoS Credlwireailsy o miger Ljglw
suTLpHem B Y TLls@EHLCUTEH @)gI Wsea LwasTarsTs @) HLiLDS mlaTTselr.
www.dss.gov.au/our-responsibilities/settlement-services/beginning-a-life-in-australia

@ememTug Hemsslev ‘Settle in Australia’ @)swewTwiliLIdG S g Sl60 LIGILIeHLI [bhIg%H6T

ureilsas GeuessT(hib.

9,60 FCredluimeyd @l GUTETHID 2_BIGET (LpH6L euTTHIG6TI6V b BIg6T GlFuiwGeuemigur (Lpdaslwt
& (HLomiIGewer 1-2 gGslwmwniser Cgflalsdlearmer. @y Cummid Gleunrwefldss b Bbiser
CFuwGeuemmig wr (1psHalw efl_wibisener - 9 miFlew GlomLfl, Hevall, LHmIb CeusweveumiiliL -
sTmIS (HBG%I GlLmIeug| eTeiTLgy) 3-5 9 SHFlwrwmiseflsy @) HbHIngI.

VS Credlwirailsy 2 mISHaTH LGl aUTLDEHeDBeDUW Y TiDLNGEHEUTEI B HIS6T (PGS (Hd:S
@) HEH@GD UrFFenetssr 2_nbigser BTl g6 @) (HLLIsDSalL 6L aldg] Wi TFLDT6vT 6w 6wl T @ LD.
sTeueuTMTUlleyILd, (6 BIS6T 6u(HeUSM & (LP6IT VS CredluiTener aubHewL_Hd G T Ly -d % GWTd 5 T6vT
W&EHMETLIGLITE BI%EHLD GleuNMBTTSs &l Cwml 9 evslEredl FuLps TGSV o h
CQuUMISIOGSS 2 MILILIQTITS au(HeusDE 2 BH6eUbNEHTHLI LI CFemausmsst 2 6vur(h.
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1 eubg CFimbBHeyL_esr eresresr Gl iiwiGeussor(HLD

@bz uGguiled

VP Credlwimeyd @ eubgHICFTHS LileTedri gnlg i aflswrallsd BBisHsT GlFuiwGeaussnrigw Fev
W& Iw il whisewer Q)b% sSwrwid GOILLNBSIDGI. Heweu sTVVTELD 2 KIS E1HS &
STDLDLWSTEHTHI, YETT6V, b BIG6T YeunswmLiLiHm] B CevrdldhsSeaueist(hHILb.

*  hBIS6T ClgMhaI0%TeTar GaussTLq Ui 6TeTedT

e m aufls CarTemear B)eVsbs55IN G allawrentLiLilsssv

e Medicare 2 et L1566 FU156V

e Centrelink g Q& TL L G&TeiTars)Ld

e Health Undertaking Service g Qg rL_irL) Q& msirersyid

* 2 BIGET GHUYHWDH/GWHWSBWETLI LTL Freweouilh CFird sV
* 2 BIGET GHUHWEH/GLHWSBMETLI LTL Freneouilh CFiddHsv

o g NEAINERE: 53 M & levoTevrL 1Ll g6V

*  UBIGIG HTHMB HYTLDLIG 60

e Family Doctor spp (0L smeus s uienTdh F63sT(H L9 & FH e LD

* Woalw O\GTL L sker

o OFIWCaINTIY WINESSHTET FILITTSHH0) L L 616w 6T

g euenThIHeneT GTHEILIWIILSES eVsvg @ 2 ewreluwriiuTeri Gghemeuw mullet,

OIGHHWTwd 3, oLV QorLd

B BIS6T 61&5MbgI6\STeTemr GeuestTig Ui 6TesTesT

9},6VFCredlwirailsiT |raFrmisLD

VS Credlws STFTBISLD CLPSTM LG BlemeVEHem6nds OlaTenTL g - GILITgIBeVLD (H6VeVGI dbSlw
ST FTHISID), LOTHlVLD H6VeVG LTCHFID BidbgIL 6T, & Lg6lLIwihg eupbGsH T Hd @ LD,

G WlHLILITET(HSEHLD CFeMeUSEMET 6ULPHIGH6UF| 2_6TCHT HTFTHBISLD @G LD.

LT BleVBISETTET Blwy, Foyd Geusvey (New South Wales (NSW)), @ullsstevsvurbg (Queensland
(Qld)), g T g eFGredlwm (South Australia (SA)), sevGwesflwr (Tasmania (Tas.)), elléGLrflwr
(Victoria (Vic.)) wmmiib Goev gy envglGredlwir (Western Australia (WA)), g1 et suL LilrGsaid
(Northern Territory (NT)) Guirestmeweu Lisv 2_sireami QrFTmismISeTTsL LflEsiul (b o sreani
FEOLISHOTT6V (B edrdlev) LiflLmevesrid CaFiwliLi(hFeTmest. 9,eVFCredlul Hewevbas T
UrGsawmesr (Australian Capital Territory (ACT)) srerGlurmailsy, omFBley o7 mmig%skis%eT
SULPMHI G 6UGICLITETMD QULPEMLOUITET LIe) CFeMEUEHEMEIT 6ULPBIEH6USIL 63T 2_6ITeelhT (T FT B

Cremeausemaru|Ld euLpBIGHSIMS).
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6T6UEUT M| T FTHIGLD R WBIGHSIDOGSTUMSL LHDBW S HEH6U6VSEhdBTEHLI LITTEHS6YLD:
www.australia.gov.au/about-government

s TemeVCLIF - gempLiLsenear CLom6IFTeiTarsy
e FCredwirailsy, GlsTemeGLF] YewliLdbasemer CUTHEHSLILL L 6FHTemeCUFS ClHTL L
(ef 1960 @ewemtdsLiLL L CsTLTL), UewTbelaTHSHI CLFSH HsVeVGI emaL1GLAullev

GuFeTid. CHTeWVCLFS CBTL G5 3605 BISH6IT:

e 13/1300 (2_siresmids est_L_emrid)

e 1800 (@eveus swipliL))

o 04 (w5 OaTemevGLIA) 9sLVG)

e 02,03, 07, 08 (2_sireemi 9svsvg Yyallulwed Fripbs UrCssds Gmluf®).

Cr UrGasads @MuTL (HLeoTTer @)eVdhss535e0(Hbg HCs LlrGCsasdlaisTer (3)svdhe 5 gL 6T
Guaeugrarmev LlTCGsads &Muf®h CoHeweuliLiLrg). sph ewasiGLFuiled mbg

@)ssrElearresTIm &L rGsass @mluf®h CohemeuliLiL_rg).
b BIGET WP & LD ClsTemevELFulleit suemwas, Bbmi%sT LiTalld @b ClsTemevELIF BlmiaueTLD
9|SGIL_6T b mISH6T 6o lay6lFiis ewwplils S g (call plan)ews s CuTmIsg ClsTemeLELIF S

&L L_ewihigen CoumiL(BSleTmesT. HewpLiL|dh L LT GUlSHdH 2 kI%HEHHSE BlFFWIDTSS
Qs flwmalliy 61, 2 _BigsT ClGTeweLELIF BIMieuaTHHIL 68T HL_LTwid Filumidsas Ceusdr(HILb.

9,e0gGredlwirailst 13/1300 svsvgy 1800 @)6Vd b1 EHEBHTEOT HEWLPLIL|S &L L _6WThIS%6iT

upPlul Ha16VEEHSGHL1 LT HBIGeT Www.acma.gov.au/Citizen/Consumer-info/All-about-

numbers/Special-numbers/charges-for-calls-to-13-1300-and-1800-numbers-i-acma

T ewpliens, 13,1300 svsvg 1800 @)evd o mI%EHL 6T Y TIDLIGHHTSH Gl TemeELISF
B)V& s gIL_6T GLIFUSHM G):

e 9 eaCredlwimeyd @6t @) mbg 6lsTewevGLFuiley CuasusTenrmsy, LlrCss
@DUTL_GL_ewrements CaTLmidlall B0 Un@g @evsssansd @&nIrLL eyb.
2 STrenToTs, GleV6lLTesfledhhal FLefls @ Hyewwliugsng, LrCsads @mlufl Ol evwr
02 (AL evlld @) sowyid Uilsitesric B)vdbabdhewHd @&MILILN(HBISH6T.
e 9 egCredlwmeyd @, GleuaflulledhbgH ewLPLILISTETTSL:
o efl(Lerrer 6gremeCudflenw o LGWTHLILSTRTTE, b HIS6T WL GHLD Ibd
BT (h&sTer FiauGss 6lgTemeCudls &mlufl ClL_srementds @GOILLNL Haill B
Qarihg LrCsads @&mlufl ClL_swrewtmesr oeslCredlw (pshev sTewsrmsr 61 g0d
QarLibgl, 0 Gsvevrwed LrCsas@Hmlul®), Sjser LilsTeti 9bs (B)evdbsLID.
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http://www.australia.gov.au/about-government
http://www.acma.gov.au/Citizen/Consumer-info/All-about-numbers/Special-numbers/charges-for-calls-to-13-1300-and-1800-numbers-i-acma

0 WSWL H5H565TemeVCLAemw uTailds@Curg, +61 @& @&plumisesT,
W56 BTL g 0 @svevTsy LlrCssd @mluf 6lL_evr,
Llettesri oH% (3)6V&SLD.

o ealGredlw enslICLF @)eVdBDHHIHHTRT HeWLPLIL|SEHS ), FieuGHF
QsTeweCBLd] YewpliLdaTeT &BIuTH CHeweuLILI(HILOT 6TEILIGHEDEIT 2 _BId6IT
2 sireenp i sulpmIEGerTilLib sfluriggaill B +61 @& @mIilL_eayb.
WSS STL g, UIrCssd GmufL B @)evs55H560 0 (§)6V6VTLO6V HeWLPU|BIHST.

0P Credlwrailsd hibg @ FTeouCsHeF B)VEEHMB (6w LpdaGeussr(HLomuilsi,
,eFCredwirailsit FieuGssF YewyliLiinasTer GOluTl B Gsvsswrer - 0011 g LTallusbiser.

s TemeLCLIF allLirds6lsTdgser

Urgmesrwmer @) rent(h evsCredlw 615renevGud] allLirselaTdgiser 2 aur(h). CFemeaudssr
9|V 2 NUSSIIGILIT([HL_SHETIET 6UewEHEHEHdHEHMMLILG HEWL_H6T LOMHMILD 61T &g T 6T
Gumresr@mmfletr alwrury @evdasnissnear Yellow Pages L iq uiedl(h&lssTmeur.
eflwruTrmiSeaTu)d HMILD sugleurearigsenearu b GlLwi &Ml & White Pages

Ul iqwedl(HFmgI. 2 _sireerpi, THIEVD YHHIL 6T LrGCaHFd HmId HeVSCredlur orFTnIs
PBHUTHEHEHBTET ClHTLTL] eilLIThIs%EHL 60T sp(h S TaTmislt Liifley spesrmib White Pages

36 2_ew1(h). Q)HBF AMuBTEL WHBVID Hjeweu GMILILIL LI (HeTemer.

speuGleuT(H HYMTHLD @)HoHH 61HTemeVELIFL LdHDHHmIS6T sperblaumh af 19D @)sveusFioms
B CurdEsIL@SlSTmeT. HLT6V BlewsVwimiGHeafa)(D, BT6L BlewsvwmiGHafl)b o L GeumemmLi
CuPMIS6lETeTaTeLTLD. Hewflevflulle CBrigwiTaseyb www.yellowpages.com.au g)sv Yellow Pages
9B GILeoT www.whitepages.com.au @)sv White Pages @)sviib GlLimevrid, 9jevsvg 1223 (G)eveus

SewLpiL]). @ev aflur 2 gaildhd HewLpdHHeLD.

GBILD 6)6M6VILIGIZ6IT

cpsdTm) GBI sueweLWIBIGET Y eVSICTedlwiTailsd 2 siraret - 9eHCredli Fpd @ euswTwIenm
@mrib (Australian Eastern Standard Time (AEST jsvsvg1 EST)), @,e0a1@redlwt wdhdlwr suenrwisnm
@mrip (Australian Captial Standard Time (ACST)) wpmitd op,enslCredlus Guhe&ems i euen T
@mrib (Australian Western Standard Time (AWST)).

915G T (Hbg 67176V auUewT LigbeD GlUTpewsdhd CFLldh @b Chrid Flev LT BleVBI% E1hd @ L

T ([HbBGILD. HH6UeVSHEHGHHTHL GUTiLT LT HBISeT www.australia.gov.au/about-australia/facts-

and-figures/time-zones-and-daylight-saving
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http://www.yellowpages.com.au/
http://www.whitepages.com.au/
http://www.australia.gov.au/about-australia/facts-and-figures/time-zones-and-daylight-saving

s Gxemeal

LIV 61V TLISTBISST ail(HLILS0lS6Hemerd 6l&TenTiy (HLILSTEY 2 miGeT LiyFsleneareniis
STILUSNE VeV p(h CFemausiHTHEL Lgle CFIaBDE bBIS6T jauiTHeTd

& TIWTEVWIBIS E1h% &, 6uTEaueiTiy iFHleVemev. 61%TemevELIF GG TL T %e6T HMILD & e6wflssfleLpsv
BT H BT FrlCFemeudaTevr 656y 61hd 6T fL_HIEGLD.

Lletteupeussreummlenre_rs 2 miseng 9Gmas Centrelink, Medicare wmmiio Child Support

Gousmevasemearti Lilsreu (heussteuMMIenTL_Ta b mbiserTaG6u ClFiiwevTLd:

e myGov @)ev www.my.gov.au
e Express Plus www.humanservices.gov.au/expressplus (3)sv

& L1GLF allsvsresorLiLImiger (Mobile apps)

e BhEsMTECe Qrwernm Yswpujmiser 136 240 svsvg)

*  QIMHMS HT(HBIS6T WWW.humanservices.gov.au/selfservice

sp(p auifls Garemeu B)eVEEHS5S5IND @ allesresTiiLdge

9,6V CTedlWl T&H 6T HBIGET 6U(HLOTTHSBI6V T FTHIGHSH MG, 6uifl CFeYISgIBMTT 6.
9,605 CredlwTalled eu(fLTTSWSLI ClLMIUDEF 2_BI%EHDSEF (H ulldh Cohrene
B)evsEsid Gghemeu (TFN).

TFN e16dTLIg) ST FTHISID euflewwiu|id, sTemesTul TF Sl L BiGeweru|b Blieudlss

2 56 6USMNHTHS &H6vflBLITHEHDEHLD, ailuTLTTmISEHdHSE0D bl CurslsEsiiu@b g
SeflFFADLigeuTiihg ) eVHHLTELD. TF L L BIS6T LOMHMILD LITENSHEHET, LITL FTeD6eVSH6T,
WeUSH P WFTenevH6eT CUTETD CFemaudsEhd @ (PpH60Heusm @ sulflseafledpha Casflds LD

uewrid Lrallssliu@Sng).

2 ewPLILBHIWILD VUG 2 &gl GWITHSHB60(hHGI 6U(HLD FLDLIGTLD, T FTHISS 6ld T (HLILIST6Y k6T
wHmIb CFOIILS %t @& aH6fe0l(hHeHI euhLD ULl 1g YL BIHVTS LPpHed (hHoefledlhbg

UM M5 6 TERTL LISWTLD 61(HLOTEITLD (& LD.

suifld Garemer B)eVEaLD TV G 6TLILIG eflewrawmriiLiiiLig)

b BIS6T Y eVglCredlwimeayd @ @)L b6lLwThHg eumaTTHOTTRTT HjeVsVg i 6VSEredlwiTallsy
CouemevOlF IS 1gw SNETeIS suglall efsr @) mLiler. Australian Taxation Office (ATO)
B)ewewTILISHBH6THD MG uHewH HHGHID, ATO g GlgTemeCLFulled G\HTL L 6\SHTTHID HsV6VG)
Flev ATO Gaemeu plewevwimigsEhd &L Guruid sph TFN @Q)evdasbsln @ b BiskeT
aflewrentliLilgssvmd. TEN sstenmliCumieusmHasTeT L% allewreurs suldl, www.ato.gov.au/tfn

3)sv CBrigs Hewilesflelpsvid CHIIUITS - 2_BIK6T SL_6FF L (HID, ,eWFCredlus wpdseulujb

2 _MI%Eh% &S CHemeuliLi(hLb.

b BIS6T QY misleVD BeTmTHL CLaeuglsvemevuwiTesrmsy, 131 450 G)sv GlomLflGl LWLy LHMILD
2 swreluwitiyd Gxemeu (TIS National) g GlsTLiL CaTeirameyLd.
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http://www.my.gov.au/
http://www.humanservices.gov.au/expressplus
http://humanservices.gov.au/selfservice
http://www.ato.gov.au/tfn

Australian Taxation Office QBTL TS HHaIeVSH6T

g TemeELIF 132 861

STHWTVWSS DG UHDS ST6yLD www.ato.gov.au/visitus

9 BISVID Hallihs eTewerr Glomiflserlsy www.ato.gov.au/General/Other-languages
ATO @)enenTishseTdhHleD &d616056T www.ato.gov.au

GLosYILD $HaUVSEh &L LITTESHa D dhoHlwmuid 11, 1se07ih

Medicare 2_L_sir LIgleyClFiiIFHev

9,6V FCredluiT e Ehd @D, BTHST USleUTarTTHEHSGHLWD FevausF HVevgl 2 sailblslueflds i’ L
e Credwirailsit C5Fw FarTsrrl ugmwflliy wpewmsmer Medicare 9@ . v sHEHTOSLI
yeuGluwip G mpd Medicare Gaemeaus o1hs &g & @Hd) GlLmeVTLD.

Medicare & @ BmhiI%6T & @&HSW|eDL_WeUTTTT6V, &HMHTIL LUFmilliyd GFemeausdss omHmILb

S L BISEHSE 2 L QTIQ TS [hBIS6T GLTSHVTLD. (P)eveud GlLITg sweudslwFrensvls LigmiorliiLy,
WUS S W FTEMVSF GleuallGuw sTHL®BID GlFevayHEhSHHTT 2 _Gall, 2 sallplglweflssriu L
LO(HHGIH 6T 6T6ITLIENEU @)BHl6V )L _BIGLD.

Medicare GFeweussir G155 &H616VS E1hd @HLI GUTIILT LITT&hHeLD:

www.humanservices.gov.au/medicare ysvevg 2_niser 2_sreeni Medicare Gaemeu

BlOOWSSHID S, o[BS STe|Lb.

Medicare o_1_sir sTeueurm) CFibgI6\ETeiTaug).

Medicare 2 1 &1 Gaieugsn@, 2 niser sLayFFL(h wHmiD Ceumy Ly wimesnT 616307 Ik 61hL_63T
Medicare GFsweu plewevwigsln @i CUITHaLD. HEWBTEHGIH HeMEHEMLOBEHLD 2 kIS 61H%: &)

@) mbs TV, p(H HMHEHTeds Medicare 9L enL_GlwTsiTn 2 nki%EHS &S ClbTHEHSLILI(HID.

S LGB L cpestm) eurgmiseafle Ller 2 BisepenL_w Medicare o)L ewL_swwi [ Big6ir
CuUMIaTTH6IT. 2_BiK6T suALILIL Gews VeV SLITED (psHeauflemw wrhmlerTsy Medicare 4@,

bBIg6T UL rwib Qasflwli®bss Ceuanr@Ib.

Qurg) sweussluFrensv, HeuFrarevll Lflalsd brelerTsrmlesr 24 wenflGSlwTeVBISEHLD jeuFT
swaug gl AgldFena ClLMeVTLD.

Medicare CBTL TS &&6U6VSH6IT

‘ Medicare ‘Qo1g Q& wii’ () 6w 63071 & HATLD www.humanservices.gov.au/medicare ‘

G CuMs6T, 9HHS6T LNHM|LD

i ] ] . www.humanservices.gov.au/multicultural
LITMTemeMUITOTTSHOBhIH S T 60T 55656)161)656”
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http://www.ato.gov.au/visitus
http://www.ato.gov.au/General/Other-languages
http://www.ato.gov.au/
http://www.humanservices.gov.au/medicare
http://www.humanservices.gov.au/medicare
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural

Medicare CBTL T SF6U6VFH6T
LISV HailThg 6Temerrit G)omidlserled) :
- " www.humanservices.gov.au/yourlanguage
Q&SQJ@J&SGTT
Qg TemevCLF 132 011
sp(h CFemeu BlovwGSIN @, eu([Hews &IeyLd http://humanservices.gov.au/findus

Medicare 9,60 LTEHIFTESSLILIL TEH CFeMUBOHGHTHLI LIV ST HHTHTTSH STLILMIS]
BISWBISET STLLT(HHEWET 61LPBIGHSIITDET, 2 FTTeNTLOTS, HCHaHLoms: LisV LiFmLofliiLy,
CBHLTS Hewr LFmfliiy wHmID GlLmLTeTeT T HleVBISsT, Lirmhduinbiseflsv

9| L0LJ6VETEV CLITS HoUTHS).

GVl HBH6UNHEHSBBTHL LITTEEOLD: HYSSWTWID O, FHTHIILD toHMYLD BVUTLYSY

Centrelink g4 GsrLiryGsrsirareyLb

Centrelink 2er_r& sFeps LTGIsTLLY GHTHLILSTSHaTU|D, GFemeussnearuib Department of
Human Services suypmigdmg). 4dsrs eubg Caibhs bIrhsr sudleurerygl cleusflbm (b
FMewLEMET Y BIF HILILSDSETH LD Causwev CsHeusnasTaHaLD, LTL LiLilfley 9svsvg)
vullmAenw s sewrL_plweayb, Centrelink 2_ge6yaSlmg). b BIG6T Fepd LITSHISTLIL S
CaTHLILSTOYd S S WTaTaurTolausTt uTiliugsn@ Centrelink g8 ClgTL L) Gl TeiTaTeayLD.

2 miger efFremeauls QLTMIGSF BBISH6T LTSS L1 GlLMIeuSM G (LTI §3(1h HTHSH (HLILIS
HTEVLD (9)(HdHEVTLD.

b BIG6T HGHIujewLweugmermsv, Centrelink g4 Gl TL T 6\&TsiTERLD b Terf 60 (Hb %

Q& T@LiLesTeysmsr GmblsTeTariiLiL_eOTLD. hBIs6T QeSS TedliTenel aubbemL_Hb
BTefed(hbgHl LIeTLD G1FeVIHSLILI(HeUSMD &, b BIS6T 6V6VG| 2_BIG6T FITLITES 6(HeUT,

2 STrewriomss, 2 migher Humanitarian Settlement Services (HSS) suwpsbi@gCnri evsvg)
UGrMfgseui b miser eubs prerssiimi Centrelink eog QarL_GaTewwT(h) 14 BTL % EHHESH6T 2 (1H

Carfasewsenuwid Forlisas Geuesr(hib.

TEMEITII FeLpd LITGHISTLIL) G)BT(HLILIT6YS E1hd LD CLoevTss, eslgTLILDTET 61 (hHew b W TerT i 6T

spHGeuemen Crisis Payment & &% 5@ g] 2 ewL_weuiTHarTaeVmid. K midheT oesflgmLilomeur
B LGP TE LD eubgl CFibD (HHSBTEV, b BISET &L L TWiLD:
e 9 engCredlwmrailsy eumbg CaFibgI 671D BTL & Ehd:EH6T ChTTEausnT(hid, V6V
o Gamrm all(hliLg gL 6T aubg CFibhhl 67 BTL & EhdGHeT Centrelink 2161 GlgTL_ii
ClETeiTerayLd H5HHIL 6T CHTLTL| GlEHTewT(®H 14 BT & 6E1hd @6 2_BhikeT G Tildhendem s

ENNINEXOTNE
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http://www.humanservices.gov.au/yourlanguage
http://www.humanservices.gov.au/yourlanguage
http://humanservices.gov.au/findus

2 MBI EHS &GS GHUYHEWSHET @) (HHSTEV, HIF GILITg BISluleL & LDHeNHEM 6T 66T LILIg N T6esT

QFeveyd & (LTiEHeayb www.humanservices.gov.au/fth) syevevg Gwbews LrTwifliiyds

SL_L_eWIhI%Ehd & (LImTdhaeyd: www.humanservices.gov.au/childcare) i5sbisseir

SHEMSHEMLOUJ6W LI T THEVTLD.

Centrelink @&esryired ik

CBTL TS BH6I6V6IT

Centrelink @)emesrwig g erid

B BHMIFH6T, ©HHHET LOMHMILD FMHM]eVT

QU (HEM & W TEIT T & H B T6UT 566V 61T

Ceunm Oriflserley &6V 6T

CsTeweCLS Fiw CFemeudsseir
Gouemev CxHGeumi

@ wevrswowyL_est @) HLIGUITT
M gl lureri

QU WIS TEOT 610G G redlut a6
LOTEwTeU T LD, LiullHdFl GlLIm) 16T E1HLD
Cprig Hew1sE 56
wpewmUILTHSEHLD, LilesTenmt L wLpLb
9,605 Gredlur Geuswev LiLp@Geumi
&OHIDLIBISET

Gaumy Ol Tihlseaflsh 3561605 EHdBTH

Caremeu BlewsLwisHH M@ U(HWS HT6YLD

Geum) Centrelink GlgTewsvELiS
[OEESIEAQETC

www.humanservices.gov.au/centrelink
www.humanservices.gov.au/multicultural

www.humanservices.gov.au/yourlanguage
136 240
132 850

132 717

132 300
132 490
132 307
1800 132 468
133 633
136 150
131 202

http://humanservices.gov.au/findus

www.humanservices.gov.au

UTT&SEBeYLD: QSSwmwiid 5, 6)srifls wmmytd HsHHwrwid 10, 2 Bi%er @& HbLIL.

Health Undertaking Service 4 GsrLii G merereyib

Department of Immigration and Border Protection @)eir Geuswsr(hGasraflsir Lyasmrid spn Health

Undertaking Service (Form 815) 3)sv em& QwimliLibll g (hibHTev, bmighsT eubg CFibgl 28

BTL_& 61hd: &6 2 6THTL 16D 2_BIGe6Td ClSTL TL6lBT6TEHLD SaHausDBemard GmILILIL b BiseT

95815061 ETeRTL_6ui 6T TH6T. CLYID BB HH6U6VSHEHHHTHL GLITHELD

www.bupamvs.com.au/fags
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http://www.humanservices.gov.au/ftb
http://www.humanservices.gov.au/ftb
http://www.humanservices.gov.au/childcare
http://www.humanservices.gov.au/childcare
http://www.humanservices.gov.au/centrelink
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/yourlanguage
http://humanservices.gov.au/findus
http://www.humanservices.gov.au/
http://www.bupamvs.com.au/faqs
http://www.bupamvs.com.au/faqs

Health Undertaking G#emeu supmi@errmesr Bupa Medical Visa Services (BUPA) @)sv
UBleyGlFuIweyLD, 2 MBIk EhdGE T (LPETLIGlemer 6 (LpMhI& 6\ FIweyLd b BIgGeT &1L Tuib 28
BTL_&Ehd 6T CsTL TG TsiTer Geuainr®in. GlsTewsvGud 1300 794 919 (FlBmiL6iT (LpFH6L
Geusirafleueny EST smemev 8.00 @)edhbg omemsv 6.00 suswr) 560605 LO6HT EhF6D.

hus@bupamvs.com.au yeuiser Lile yewrewouilsyisitar Health Authority Clinic & @4 Aurfls

QIFUIGUTTEH6IT. B|eUTHET (T (LPSTLIGleWeU 6 (LPMHIF ClFIIW 2 _BIdEHL 63T G\GHTL L G TeiTeuTiaseir.

wesflgriilorer afFT spsiTnilsL b hi%6T subgh CFihs (HbbTeV, b BiIs6T sp(h Health Undertaking @)sv
spliLIO_(hsiTef T a6l 6T6dTLIENS 2 mig%EHswL_w Humanitarian Settlement Services & @4 GlFrsveveyLD.

b BiIg6r BUPA eyL_6T Qg mL_rL6l&T6iTar euiaer 2 g6 6uriser.

9 BIFleV BT UEGLILSEEHSGHLI Lgley6lFilgev
2 _miE6T &y CuwmHmid GleuHPEHITeusm @), D) BISIVSSH D G\GTLTLTL 6V Heudluiom@id.
2 _BISEOTTEV Y mikleVd CuF (pigwmalll L msv, @wspioTesrarey allswreailsy &mmid6ls TeTenLomm)

2 mIFwrs 2 HEFTEHCPL L LILIHSINY T 6.

YBBHTH aubBsHT (HHHTaTYmI%eD GloTLfls shHewas GlpPlsswear Adult Migrant English Program
(AMEP) supBi@almgi. 510 6wl wmevnmigsir suenrwmet )svsud pmidlsv6lomLf]
&MHLGHm6VLICILINMIE OB TETOT 5HISH6T HEMHEMLOU|EDL_UISUTTHEVTLD. 2_HiI%EHDF Geusmev,
G®ULD HVevg Coaum sL_LiuThsefl(HLLNID, @)ewFbHHICHT(HEHSHDHIn 1 W HHeWBH6HD]
@prmiser LHMID GLhensll LugTwfliienu AMEP aipki@eusmed, HBiser ) BisleVD &Ha&HeVTLD.

UTT&H&eYLD YoHSHwmwiid 3, 94 m/5/60 6lorif]

2_BIS6T GPHMS/ G HemSHmerLs LT Freneouilh CFidgev

FTSSWLILIL & 1q wieTey allewrallsy KBIS6T 2_Biser Lilsrener 9jsevg| LilsTenerssmert

urLareneoulled &L L mwib CFidhasSeuanr(hib. oyt” CFiliyl LigeukiEenearLs GlLmieusneHTs,

2 _miger LileTewerasenear b miser CFidba all(HLOLLD LITL Frensvu|LeT Glg L 6lsTeTeareyLd.

2 miG6T LIl yuwimenT o euentBisenaru|ld, 2 Bidker LilsTemeruilsit $HLILLF] ) 1)dhemdsHemeru|Ld
b oIG6T ST CeueT(HLDd. LITL FTewevd @l GumeugsTermsd GhemeuliLiHb HHLILLS
CuTL (H&H6&HTeToULH HUFWILTELD. HeUTHOTH| (PTEWaTI HevailLiMmlwt 6Ths 6leuT(m

UTL FTeD6VF FTTMIHLPHMOTW LD, HMW]HeNHHMTU|LD 6ld T wT(HeuTeyLD.

eV FCredlwirailsy, mbal euwFledmbg er®H 10 2 1Ly d @ beuswr LilsiTewarasesr &L L Tuilb
LUTL FTemeVd&HF FepaLoaflssCGeuanthid. et 10 o wiyss @)ewerepiser ppCnhrd sevailll
uuwimd 9evevg CIBTLV (DBdH EGHDMBSS! UTTLD RTVI D@, 25 WenllsHWTVBISH6T) H6LVF)
B)sweu sTeveVTID CFihg GFWMHLTHSHafL euiassr 17 auwensg ewL_uwjbauen T

LsI&UDD CeusnT(Hd.
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9 BIFVID LilgdE Cousnrig i Fmieuisehssrassd dailr 9 Bislsv Glwryl 2 geail
CUPMISH6\HTETETELTLD.

UTT&SEBeLD: SSwmwid 4, ssVeilusb Liullnsun

FTrS YDILFIN USSTSHHES allarenTLiLilsse

eV FCredlwirailsy euraesThissT Ligey6FuiiwliLiL CeusdT(Hd BdbgIL 6T ClFeibgIeusna,

2 _miGeflL b FTrg 9enIwdliusSlrid @) mdbasGeuasTRb. FTrs 9eniwsg LGS T (§)sVeVTLo6D
QL IGUTTEY 9[6V6VGI Ligley GFUIWLILIL TS 6UTHOTHMSH L LG TT6V 2B 61hd F) | LITTSHLD
GBS LILIL VTLD BSGIL 63T 2 _BISH6T FTTH] HWISIILIGHTLID B)rHgF GFunuliLiL_eOTLb.
wrBlev LHMID LNTTHS W HTFTHRIGBISOTTY FTTH HILSIILIGSH TpLD, CLoTL L T & T (55 T6evT
U6y EpLD euLpBISLILIHSIMS.

b BIS6T (1 BT HST UBUTETTTHLD, QY BIFVSH SV H6V6VGI 2 5B GuITss LY TeuLTsH
CurfleluwiTssliul L Ty ewdllitsslrin 2 sisefl b @) hHeHTeL @)er@evrmi

BT 14 60l(HH%I eubHICFTHEHI (LPDH6V CLPSITM] LOTHBISH E1HF 3 @hd LT HleVBISST LoHM)LD,

UrGahamissiT, aUTHETID QL L 2 BIGEHET HWILODS%ELD. ) euenThISenar GIomLfle\LIwiiLg)

UMD $HaUVSEHS F) YSSUWTUILD 3, 9 /B/H/VGNoTLH eHWILT LITTEHEB6LD.

@)bs YTidL HTVSHL LGS D GHLI LedTedri, [Fmi%HsT surHedrid L L all(HLOLITT6V %Mk Tesr
FTTE YWIF 1SS THmS b hiGH6eT GlLMHMIS6lESTeTar Gousit(Hib. p(h HWleydF CFmHemert,
U (heri uullpHs CaFraewear, wHmib HesruflGsFTHenaTuilsy BhissT Fgg wenL wGeaisnT(HLb.
9,60 GredlwmTalled BBIs6T &L L mwib HewL_LiLilg&HsGausntigw sHlewwwmer CLirds@auTdgl
LHMID L HDELTHVTET oG LITeUDEITF FL L HISH6T 2 65t (h).

2 _miIg6rg LTHlVD 9 6Vevg LTGaasgle 2 sirar s rifluyL_eT b midbeT 6T 10ILITLDSHILD

Filumi &gl 06lareireir Gouewst(hLb.

2_fwib 9jeflgH60 LHMILD CsTemeCUSF  B)emewTiiS S EMLD

CurlL i surserll Lgley

ACT Road Transport Authority 02 6207 7000  www.rego.act.gov.au

NSW Roads and Maritime Services 13 2213 WWW.rms.nsw.gov.au

NT Department of Transport 1300 654 628  https://nt.gov.au/driving
Department of Transport and

ald Main Roads R http://www.tmr.qld.gov.au/

SA Transport 13 1084 www.transport.sa.gov.au

Tas. Transport Tasmania 1300 851225  www.transport.tas.gov.au

Vic. VicRoads 131171 www.vicroads.vic.gov.au

WA Department of Transport 13 1156 www.transport.wa.gov.au/index.asp

9|ewLpriy 131450
23


http://www.rego.act.gov.au/
http://www.rms.nsw.gov.au/
https://nt.gov.au/driving
http://www.tmr.qld.gov.au/
http://www.tmr.qld.gov.au/
http://www.transport.sa.gov.au/
http://www.transport.tas.gov.au/
http://www.vicroads.vic.gov.au/
http://www.transport.wa.gov.au/index.asp

FTTE HWILIILSSITID PeTewML GILIMIUSDEHTH HTFTHIG 2 S CUTHSST 62 (HoU([Hb S
BATOBTEML 96VVHI B)VEHFLD eULPBIGH6oUG| FL L all GrmgLomesrsm@LD.

uTisseay YdbHwrwid 8, GLirdk@eurss

QUBIGG SHeTdhends Y TLbLldsH6V

9,60 FCredlwirailsy, sumid), L 1qL & gn L (HD6YF FRISLD V6V &L 63T 6ULPMHIEHLD Fihidh kI 66D
L& SE6T HL0G| LITHend sweuliLiledlHEmriser. 9ChswTesd FibLerd, Geugbesrid LHMILD

ST FTHIG FINHHET CBIIqWITSH 2 kiGHeT ClLIWMg6Tar HenTdhaln@d ClFaissiLBHS DS
BHBIGET QUBISIS &H6WTdh & 6iT60(hhI LINTSHens e i6lLimeyiDd, LIsvGeum)

Ol& T6iT6UEIT6Y B EH S B THe LD eV H Credlwi e Hi0g LHMI jL_swL_ (Debit Cards) semerti
LweTU (DG SIS DT T H6iT.

FTSSWLILIBHLTETTE, [ BIG6T eV CTedlwTeneud ClFSTmewL_Hobale0l(Hbgl 6 61T b End @ 6T
SLIGL & Fn L (HMEYF FBISHLD, H6V6VF] &L_63T QULPBIGLD FBISHBISETIEV 69(h H6WIHeNHS HMdhBHELD.
SEWL_WITETLD STERTLILIRUSDNEHTSH QULPSHBLOTH 2 _hIKH6TH| L FFL B THSITD Chenel.

M1 euTyhISeTeTUleT 2 BI%EHdhEH CLevdls HewL_wrearl LgsSrsiser GhemeauliLi(pLb.

2 _BIGEMET HEWL_WTETLD STERTLSM G LI LISV D} 6UeRTBISET 2_BIG6rT LD @)eVemeuutITaTTeL ()3
HLGTLOTHEVTLD. [hhISH6T FIDLITHISHS Ul 1guilsy g gt Fs eulfl el _LiLi(heusnss
SalliliLgm @, subislullL_1b 2 BigeT eulflds Cohreneu GevdEssHemabd (TFN) ClsT(hdhseyLb.

UTT&haseyib: 9 SHHlwmwid 11 1/e071d

Family Doctor s @ ®\oL eweuggdlwienyd esr(hLilgdasea|ib

(5 ‘&Obu sweugglwi (‘family doctor’) 2 _migsir & HIDLSDSHUILD, HeUTHETH| FHTHTT
Capemeusemerujid 615 hagl O\ETeTeugIL 6T W(HGS I allL_WBISEHSHSTS (LPpDHedleL ClGTL Ly

Cla TeiTarGeuesTig WieuTToUTT. @)hdh eweushdlwiissr General Practitioners 9jsvsvg GPs wmiser
6T6UT QW& HLILIHS MTTH6T. GlLiTgleuTesr GhTiidhEhd: @ LD, 6T 1960 suTpLd HTTSH

GBS EHLTTET QL% EVhHEHTHeLD GILITHIUTET LO(HoHHI0 2 _FHailsHewer () euirdssr

Q& THHS M TTSH6T.

UGB WD TLI LITTLILSMN G, eDeus S FTenevsd @l Cumeug) jeudluinmestsrullhd @ Flsv
BTHHearLs GUTeVsTH], LDBHETBIGET6D, 6)IeUVSBISET HsV6VG] Blarfleufld @ a6 (hHbgi
9,6051Gredlwr GPS wri eupdEswms Ceuemey CFWISIMTTH6T.L0ESH6T SL0%H| euFLILL_SFID &
I (HBTMLOUNED @) (Hd @D WeUSHDITHDET 6ULPHHLOTHL CUTIILILTTSEDTTH6T. 6T s 6T
H(HHlTD CFewer 2_BI%EHd F UFSIUTEH VeV Sl(HLISIWITES (3)6VeW6VIITETT6,
WOUS S THEWET [6HBIGH6T LOTHM (LpLg-LD.

HHTSTTPLD HevsdTLfluyid, ySslwimuwid 9 217 Lridbseyh
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Wp&HaIw C\STL_IL6iT

I (HOTL_&&HLD [l TEE )

TIS National @) smesoTuidhHeTLD www.tisnational.gov.au
DIUFTHTVSH 566V www.triplezero.gov.au
ST FTHBIGSH HH6UV LOMHMILD CFemer s eir www.australia.gov.au

www.border.gov.au/Trav/Life/Aust/Life-in-
VS Credlul eUTeVTm|, HVTFFTTLD, ) (LDLOl Ul BId6iT

Australia-book

O F I CaIEHTIY WEDUSSTST FIILITTSHSH6D L L_616»6uT
O yov8Grafuiraish suripsswssour ribil556) 2 mrest surdgz el GL_sr
O prsir om aufls Garenan G)evsass8h G allsmeantiilgs o’ Gt
(TEN)/@)551 sTev1d&H L1 GlLIT(HHSTSHI
O Medicare o _1_sit it @ewewtibg alli’ GL_eit/@)a sTerrds @11 QUITHHSTSI
O mrsir Centrelink sng; Qsmi_i Qs meant(®er@ersst/@)s) eTeard @11 QUIT[HbS TS
O mrssr Health Undertaking Service g4 Qg mi_ir@smesr(®erGemssr/
@)a1 sTedT &L GlLT(HHSTH
O opfidle Qumifl sugligsens@i ugeay Q&g Cls et ®erGersr/
@)a1 sTedT &L GlLT(HHSTH)
O srars Gubo»s/ Guwbamssamer gm LT srepsvulley Gsiggiall GLssr/
B)1 6T6vTE & L1 QLT (HHSHTSHI.
O prer srrg) osnindiiusSrsLn e elsmentiisserGersst/@)s) sTard@ 1 QUITHbSTS)
O prer om aukidls seavrssensr o riniis s srGarst
O prer om ¢@u spausswisnris umidgierGersst
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http://www.tisnational.gov.au/
http://www.triplezero.gov.au/
http://www.australia.gov.au/
http://www.border.gov.au/Trav/Life/Aust/Life-in-Australia-book

2 2 _gail GlumeyLd

@il Nifaflé

*  SuUFTHTV CFemeudseir

* 5Gunmn 2 gel

e OBhHEHS Ul 2 FHail

O UFTHTV CFem6r6iT
SUFTHTeVS GV, ClgTev@LdF 000

e  Gumredlenv

*  9|bLjeV6ITENV

* & HMWTEHG LD LIsHL
(BTL(DSS, LD HV6Vg) Ll PliTdd CUTeTm) QuIDend 6T GHLD Hj6V6VG)
@unen s weLeVTS () TEFTIWST FIDLIUBISET, 6UTHET alLIGSIHH6T V6V 6165 (LPEW M) LIT6vT
urflw GHmEF ClFwWeeVS6T) (LT 6TFFTldbemss (3)sV6VTLDEL 6TMHG 66U () F(LPS T WS D6Y|LD
@)L GILDMeVTLD. 6Teu(HEHEH TG HeusFr 2 sHal CHemeuriLigsir 000 g BBIs6T 1L Twib

N INEEACHTE (O]

9,605 Credlwmalled s1hbs6leurm 6% memsvGuflulled mnbHib 000 (cperm LLFF wibd) &3,
@)eveusioTa B mIS6T Y ewLplienLl CLmHbETeTarsVTiD. 2 mISsT G, BBIS6T &) (hdb @0 G)L b,
9|SGIL_6T 2_kI%HEHSEHH CHemeuliLiHD CaFemeu Y HlwaunHennF ClFTEVUSM ) b BIG6T HUITTTS
[OGEEILIG OIS

2 _MBIGETTEY B BIsleVD CUFLWI T L T6D, 2 _BI%EHd ) 6T6) UM IWTST 2_Fal CHemeuliLi(Hd
sTeT @ widhGHuUeuflL_ b pHedlev GlFTevsvayLD. 2 sHrrewToms “Police”, “Ambulance” svsvgy “Fire”
Ulesterric 2_migser Glomiflewuid GlFmsvevayLd. sp(h 2 e relLIwTLiLITerHL 6T ClGTL L]
LBSSLILIB T T 56T, QY evTLIGUIT6Y CIBTLTewLIG FHI6vwTIy %k CausTL_TD. GlLITedFTT, 9IDL{eV6T6E

9|V & wemenTliLF CFemeuw|L et CUFISDH G 2 wrelLwiliLmreri 2 gai6lFuieuri.

oT_(h% CsTemsvCudenwr Brhiser LrallliugrearTsy, GlsTensvGLdluilsy

Culs6laTevTLy (hd%&HLDELTH 2 Bis6fleT @)L bewsd 9 eUFTHTVF CFeNOUFETTEV &HesdTL Ml
(LG LD. D ETLIGUITEV, QIHTL TEWLIG FI6WTIqdHBTHIT.

bBIg6T sp(h ‘erl_Gumer ol Liralinfisearrermsy,
https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn Google Store (3)sv
Fn (6T HTEHF WSSO (HHGI BeVauFioTasd Sraimndsid CFiieusmnd Emergency+app S|dbgiL et
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx @)sv Attorney General's

Department Website ‘gyliLilsir it swGym’flepiib slewi_&@ib. jeusrsmev CFemsuullest s @

2 miG6T uFLILIL & HHeuemevd: O1HTHHS @)F1 2 50 sIDGI.
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https://play.google.com/store/apps/details?id=com.threesixtyentertainment.nesn
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx
http://www.triplezero.gov.au/Pages/EmergencySmartphoneApp.aspx

000 (eypssrmy L FAwid) Cremeuuileari LUPHMBIW HHUVBEHSSTHL GUITUILT LITTdHe LD () BIgeVLD

HailThg sTemesrwt GIomLflessT oL miseoTs) Www.triplezero.gov.au

Eumedlen (HTeusvgIemM)

CumredlFTflLilpbal 2 el CaheweuliLi(Bhid HeusFrGausnearuilsy 6lsTemevGL 000 @)sv “Police” g
CuUDMIS SHLOLIG CsEHBIST. 9 BISleVD CUFLpIpuWITall L TeD, OSTL TewLS FI6mTIqSHHTH -

2 mi%6T CoTHlewid dn MIBIGET, (H 2 enF6lLIWTLILITeTT (3)e9enTdgId%h 0% TeTariiLBeuTi.
Seuaromm aflLwsisermullesr, 13 1444 @ev 60605 White Pages @)ev ‘GlLiredlen Blewsvwimigssir’
&@&db SC. Ul qwedlL il (HeTer 2_Bigsr 2 _sreahi GlLTedlsiv BlewsvwiGemsd 6lghTemsvGLdluilsy

S|EWLPU|BIS6IT.

FPSTWSFH6V 2 Uil HeWeTu|Ld, 2 ML WLOHENET|LD LITSHIHTHHALD, &M D HIGHEN6TS: 5Tl bhgI
SHHHOLD 9 HSHIL T FLOTHTOTHMSL LITHISTLLGIDSTeT GlLmedFrifleTt @&mlsbGaTart@ib.

2 1 & Flwimest, Lredlwisy svsvg 2 arallwisy gewUilrCuwirsid Gumrsitm Llydflemsrsst 9sLeVg)
siflFemearsst &HUBISeTe) THLMLELITS SHlev ClUTEIFTT HewevuwilL_dgn (HLb.

@)rrewiault uswLseaflsv GuredlFri CsTLMyUBGSLILL allvensv. GluTedlFTi o rdfluiedlsv

LIBI@, 6laTeiTeudlsvemesv.

CeVF B 56UV E1hd ST S%!

Nrrbglwid Eumedleny GFemeu [OGE L TEE T )

ACT ACT Policing www.police.act.gov.au
NSW New South Wales Police Force www.police.nsw.gov.au
NT Northern Territory Police www.pfes.nt.gov.au/police.aspx
Qld Queensland Police www.police.qgld.gov.au
SA South Australia Police www.sapolice.sa.gov.au
Tas. Tasmania Police www.police.tas.gov.au
Vic. Victoria Police www.police.vic.gov.au
WA Western Australia Police www.police.wa.gov.au
Cxpdlw Australian Federal Police www.afp.gov.au

9| LDL|6V6IT61V

&HEMLOWITET FHHOTEITLD, V6V LO(HoHGHIa 2 _SHai CHemauliLiBLd e &Tuid GUTeTHeme
sTHUBFeTD YjsugFriorer Ceauswersafled, 000 & ClsTemavBuAuilsy emips g spm “Ambulance”
05 CHEHBIKHET. WOUSSUIFTENVD G HeUFTLI CUITSHGHMTSG! LODMILD 2L 6WTIq UITEIT LD(HdI6
HaUSTILIEN LI H|LDLISVEITEN QULPBIGHB M. €HTLIHHSHIV 69615 S5 6\ET6ITEHBIG6T, [bhIG6T Q) bI%leVLD
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http://www.triplezero.gov.au/
http://www.police.act.gov.au/
http://www.police.nsw.gov.au/
http://www.pfes.nt.gov.au/police.aspx
http://www.police.qld.gov.au/
http://www.sapolice.sa.gov.au/
http://www.police.tas.gov.au/
http://www.police.vic.gov.au/
http://www.police.wa.gov.au/
http://www.afp.gov.au/

GuarauglsvemevwiTarTsy ClGTemVBLIFwILG FiewTIg Gl ML THTH6T- 2 BigsiT Clomiflemuids

FnMIBIKET, 6p(h GLTPCLIWITLILTeTT (J)ewewTds s LI (HeuTi.

16 BIS6IT 611G, 6uFSHBN TaH6T, ‘9IDLjeVsITN’ )6V 6T6M6UOT HTTLD LIWIewTldHaSI Ta6ir,

2_BIKET 6 (HSHSHHDIT HEITEWLD, FIWEBBHEWETLI CILINEBIn L Ul HENEHEVLD 1% EVhd (& 2 6WTL_T
sTeTLIIMED ML ClLTMISHGI ‘ILDL{eVsITOV’ 2Lt LTl ILSHSTERT HL L wTdhendd 6lFe)H5 Gaueriy
JMLIL_ 6VLD. HLDLsVedTe GlFsvaysmer Medicare &@eir L Bis Tl QL eTTeVid Flev gevflwimi

S| LDLJ6VSITEN HTLILMIFHH6T LHMILD I BISdGI60u CFemeudssr G\& M (hdhHD:dn (HILD

(UTT&SID: HYHHWITWILD O, FBTHTTUPLD FEVUTLYYLD)

SUFTLOMM 6TEMEITIL LO(HGI6U L WkIEEH &, YSSWTWID O, FHrHIILd mmih BeVeurLpsy’
LU UTT&%6]LD.

GLOsYILD B&HAUEVS E1hEH ST !

Ergi;bm@,évsvgj 9| LbLjev6tTeIV CGFemeu B)swewTwS S6LD

ACT ACT Ambulance Service www.ambulance.act.gov.au
NSW Ambulance Service of NSW www.ambulance.nsw.gov.au
NT St John Ambulance Australia www.stjohn.org.au

Qld Queensland Ambulance Service www.ambulance.qld.gov.au
SA SA Ambulance Services www.saambulance.com.au
Tas. Tasmanian Ambulance Service www.dhhs.tas.gov.au

Vic. Ambulance Victoria www.ambulance.vic.gov.au
WA St John Ambulance Australia www.stjohn.org.au

& DTS G LIEHL

oT_ (W% & umTwid 9 svevg| sTfleury CeueflGummib CLITETD eUFT HTVSII6,

g rewsvGudluilsv 000 oemipsd s “Fire brigade” end Cas1pmis6iT. 65 TLISHS S0V

6L G 5155 015 T 61T (61h BB 6T, [h BIG 6T Y kIS6VD CLIFaUSBVENEVIITSTTEV OB TLTem LIS SI6vTIY S

LT ET&6r- 2_migsr GTlenwd OFTeLsY BISH6T i 2 ewrElLIWTlILTarT (§)ewewTdhdsLILI(heur.

S WenewTd LD LewL_ wleTi Sewul jementsgiall (heuriser, 67 bghI6ld TevuTLy (hd @ LD
S L L $360(hhgI L semer 6L Hall(Heumiaer 9j5gIL 6T, 6THleumi, 606V ()T FTwiesTL

CUTHL&6T Y LIS allswaraildsE@b Blevenoullsy o sallReuTigssir.

& WIS & LD CFemeUSHET (J)VEUFLDTEITEH6.
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http://www.ambulance.act.gov.au/
http://www.ambulance.nsw.gov.au/
http://www.stjohn.org.au/
http://www.ambulance.qld.gov.au/
http://www.saambulance.com.au/
http://www.dhhs.tas.gov.au/
http://www.ambulance.vic.gov.au/
http://www.stjohn.org.au/

Suilewerr sTeueuTm| HHHHEVTLD 9 HHIL 6T Gl (HLIL| 2 6WTLT&HLGLITF| 6T6dTewr GlFIIou| 6T6ITLIZ)
upBlw sHeuLSeerL QUM SSSlwTwid 12, 1sbB6T L1BIGILIL HSHDHIL_63T 2_BIGETI| LOTHl6V

VeV LIITCHa CFemeu (3)ewewTiLidh D6 dHend L1 LIT (IS

B)swemTwiSS6md

ACT ACT Fire & Rescue www.esa.act.gov.au/actfr

NSW Fire and Rescue NSW www.fire.nsw.gov.au
NSW Rural Fire Service www.rfs.nsw.gov.au

NT NT Police, Fire and Emergency Service nittp:ffwaw. pfes.nt.gov. auffire-and-

Rescue.aspx

Qld Queensland Fire and Emergency Services www.fire.qld.gov.au

SA SA Metropolitan Fire Service http://www.mfs.sa.gov.au/site/home.jsp
SA Country Fire Service www.cfs.sa.gov.au

Tas. Tasmania Fire Service www.fire.tas.gov.au

Vic. Metropolitan Fire Board www.mfb.vic.gov.au
Country Fire Authority www.cfa.vic.gov.au

WA Department of Fire and Emergency Services www.fesa.wa.gov.au

@uDends |6uTITd S B1ds6iT

ST (DS, GleusTarliGlLI(hd @ HsV6VG LD GLITTm @uihHend 6uTid S mi%sT sTHLBHICLTS],
rplev wHmId LrThslw Srs FsTilser 9HHwreud CFemeaussnear

B ewenTd 515 06lBTaTS MTTH6IT. GG TevvTL T CFemeusarmaiw, TEleL LHMID LNFrCHsF HeuFrsmsTev
GFeweuser (SES) wpmib 2 eiresrpi HuiewentliLy CFemeuser, & wswerliL], GlLmedlen LoHmILd

B & CoFemeaudsEihd @ 25 6T 6.

9,6V Credlwr LTFEHISTLLL L &6 2 L LIl Hevg s Credlw S rFrmis (poHeuiaer @umens
Sfleyser wHmIb Ceum euFTaHTeV BHlewevuilsh 2 gall euLpmi@euTiser. 9 endCredlwirailsy,
@) rremisult LewL g6 HTFuiedlsy LIBIF LIDMIcusHeDensv.

Quimens 9 PlailedlhHeI LB (LeauSsHHTRT 2 _Sailewul b BIG6T GlLMEVTLD.

GYID $&HaI6VSEHSHBTHL GUTiiLThmiser: www.disasterassist.gov.au
QuIPsna | LfleyH6T VUG Y SHWTeuHAwSTVSBHD VS CredlwiTallspisiter sTevsLT
WL L SSVIDTET YTFTBISBISHST SWTT Blewevulled 2 _eraresr. GLogILD &HFH6UVSHEHHHTH 2_hI%H6T

rBlev, 9eVeVG LrCaHaF ausneVSHemHemSH LI LITTddbea|LD.
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http://www.esa.act.gov.au/actfr/
http://www.fire.nsw.gov.au/
http://www.rfs.nsw.gov.au/
http://www.pfes.nt.gov.au/Fire-and-Rescue.aspx
http://www.fire.qld.gov.au/
http://www.mfs.sa.gov.au/site/home.jsp
http://www.mfs.sa.gov.au/site/home.jsp
http://www.cfs.sa.gov.au/
http://www.fire.tas.gov.au/
http://www.mfb.vic.gov.au/
http://www.cfa.vic.gov.au/
http://www.fesa.wa.gov.au/
http://www.disasterassist.gov.au/

S| UFT & TV

WL B)swewTig 6D
ACT http://esa.act.gov.au/emergency-management/emergency-arrangements/
NSW Www.emergency.nsw.gov.au
NT www.pfes.nt.gov.au/Emergency-Service/Publications-and-forms.aspx
Qld www.disaster.qld.gov.au
SA www.safecom.sa.gov.au/site/home.jsp
Tas. www.ses.tas.gov.au
Vic. www.igem.vic.gov.au
WA www.fesa.wa.gov.au

] o www.ag.gov.au/EmergencyManagement/About-us-emergency-
National Crisis . o o
. management/Australian-Government-Crisis-Coordination-
Co-ordination
Centre/Pages/default.aspx

Quinmews 9hley
uDH MW & %6606

www.australia.gov.au/about-australia/australian-story/natural-disasters

e G

ST (PSS WTeTH), L6V, LT 96VsVg ST(H wmHmid 2 uili, DHeTLd HmILD FrhHmIdF@sLpenevLl
LWIpMISSILD 6 OB HLILITELD. 61O L TSTVIST 6ThHdbbTVSBIWID HTL_(Hdhd

Bl& 1PV TEILSTEILD, LB H6T, LDHeWTHST H6V6Vgl OlFIqH6iT surent(HCLmit (3)mHds@Lb
GeuliLome LTSHBISHTL HLTWILD B HTGHW. Cb(HLILITETS LOl&H6 LD L THaLD,
9515155110, allenTalled LiTauddn 1qwigwr@g. CBmHLLNeO(HBHI euhLD Lend L THH T

@) mEsewasuiley, uTiliLensGuwir, FeuTdliLiensGuIT &1q65TLOTdHSEVTLD.

& 151958550 1q w1 UFCsasHl60 B miser eufliLsTarTsv, STL_(Hdbd ulled(hba SLIL6USHM S TevT
B L Sewad S HmIsH6T. 3% HUiLlligsEenmHuilsy ereiTesr GlFuiwGausnr(hLd sTedrLIg LMW (Lpdssw
Wyallemerd GFiiw 2 geyb - eTiCUTg alll_(HF ClFesvaug, sTens 6T(hHHIF ClFevauG), HT6V

BEWL_BHeW6T 6T6dTewT GlFiioug| GLITETHEME.

sTeueuT M| HWri ClFuieugy) stedrgl 2 UL STLRdhb Lmmluws CLogPId &xHeUeVS E1HHHTH
GuoGsvusirer L 1q wiedlsL L L suswewTuil_LiLil (R6Ter 2 _migHsT LTkleV eVevg) LilTrEsHs

SHwenenrliL] CFemeu ujL_er CHTL_TL| Gl&HTeiTemTeLD.
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http://esa.act.gov.au/emergency-management/emergency-arrangements/
http://www.emergency.nsw.gov.au/
http://www.emergency.nsw.gov.au/
http://www.pfes.nt.gov.au/Emergency-Service/Publications-and-forms.aspx
http://www.disaster.qld.gov.au/
http://www.disaster.qld.gov.au/
http://www.safecom.sa.gov.au/site/home.jsp
http://www.ses.tas.gov.au/
http://www.ses.tas.gov.au/
http://www.igem.vic.gov.au/
http://www.igem.vic.gov.au/
http://www.fesa.wa.gov.au/
http://www.fesa.wa.gov.au/
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.ag.gov.au/EmergencyManagement/About-us-emergency-management/Australian-Government-Crisis-Coordination-Centre/Pages/default.aspx
http://www.australia.gov.au/about-australia/australian-story/natural-disasters
http://www.australia.gov.au/about-australia/australian-story/natural-disasters

ETENEITII UFTSHT6V 6T600T 61T
I|uFTEHTeV ClsTeweVCLIF evdhHmi%6T LilsdTeouHoussTeumsmmu|id 2 sirerL_&a White Pages @)ev

uliquiedl_tiul’ (Hererg):

Qg TemevCLd 24

61 650T LI d> & 61T LD
Lo 6w G &) W TeV MBI 6T 2 22

9| UFTHTV GFeneu

Poisons Information

13 1126 http://www.poisonsinfo.nsw.gov.au
Centre
Child Abuse www.childabuseprevention.com.au/reporting-
- 1800 688 009
Prevention Service abuse.html

LWBISTOTS |F8MIHDH6V

LIWBIGTUTSHLD HeNEVSHTHGHUMSS H(hHhH QoS Credlwir 2 miFLent(hsTarg . Gl&rsrend,
WHLD VLG I THwed @)Vl FwiBiGemer YewL_ausbNEGHL LwBIGTeuTSD uTalldsliL(Bhsngi.
SVVG| 2 FeYASIMG). LWmIST, SailTreursd 9 FFmIdbseneV allemnhisldds6ls Tereus e,
6TFFNEHMBWTES @) HLILIGTYILD §96166um(HeuHLD eS| Credlwimailesr LITgISTLIL @ L

UBISef$eHeVTLD.

Gy Y Flserailsy 9 MlbEI6ST6TaTaLD HV6VF] 2 BIL6T &ilFemesTHener O MluiddTeyLb:

GaHw CBTemeVCLF  B)ewenTwidSeTLD

) _ _ www.nationalsecurity.gov.au/WhatAustraliaisdoing/Pa
National Security Hotline 1800 1234 00

ges/TheNationalSecurityHotline.aspx

Living Safe Together www.livingsafetogether.gov.au/pages/home.aspx

Report Online Extremism www.reportextremism.livingsafetogether.gov.au

Gy CwpHm 2_sail

9LoHCredluirTailenrd) LIVCeumILIL L FUPSHTUWIBISEHS S Y eVH Credls HTrFTHISID YHTe|

jeflsaAmg). www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-

policy/a-multicultural-australia o1 L& e)Lb.

weflgriilwmer g lulled eubGHm(Hd @D, jereniouilsy 9 egGredlwirailsy &g Guwm
VB Credlut FeLpshdHHleD @i Y mISSSUTTEHL LUBIGCSEDUISDHTSH UbLHICFITHS HeMHeM6ILIHMD
GLYCWHDUTHSEHSGHLD CFemaUBHEMET 6ULPBIGASDSTES ) eVSH Credlus T FTBIsSLD
plgluyseilwelsslng:.

e Settlement Service Grants

e Adult Migrant English Program (AMEP)

e OrQuwliLy wHmb 2 ewr6luwiiiy Gxewsu (TIS National).
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http://www.poisonsinfo.nsw.gov.au/
http://www.poisonsinfo.nsw.gov.au/
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.nationalsecurity.gov.au/WhatAustraliaisdoing/Pages/TheNationalSecurityHotline.aspx
http://www.livingsafetogether.gov.au/pages/home.aspx
http://www.reportextremism.livingsafetogether.gov.au/
https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/a-multicultural-australia

GOItuTs weflgTLwrer 9 litiswL_ullev subgl &lCwnCuwTHebsTeT &Y CWmHnF
CFremeus EIh6iT H|L_BIGLIHE:

e Humanitarian Settlement Services

e Complex Case Support Program

* FnlgaurTs WeSTUITET ()ewarGuim(hda T QysHT6).

Humanitarian Settlement Services ommiib Complex Case Support eLpmi @ LI T Heneru|Ld

YW HgICsTeiTars Gurgeayib: www.dss.gov.au/our-responsibilities/settlement-and-multicultural-

affairs/programs-policy/settlement-services/settlement-services-locator

www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/taking-the-

initiative/resources ()6 sTemesTut (Gl SwimiauHMH ST auLflevensHener Wb 6l%TsTarsVTLD.

Obslwmwi 3, g mialsv Glorys, TIS National wpm b AMEP g Gospiib &561605 61h&HSBTHL

LI (HBIG6IT.

Humanitarian Settlement Service

B BT aubgl CFiHe B H6T HMID eflsChur &g Cumlser, Sauiser aubdbenL_HoHdILb
ISHBHIL_6T CSTLTHGID YeuiHendl ribLs GuCuwmms srevsslsv Humanitarian Settlement
Services (HSS) g glasaralled @iqCuwmnHm Qs Teweu aULPBIGSIDS).

@)ewerepiseafler GOl L Caemeuser 2 1 LiL, esfliiuil’ L euiseaflsst GH6meudsEndhsTH
2 peurshsLiul L gisTesr HSS Sl L r@i. evalGredlwmallest GlLmmerTs Ty, Feipd
suTLpHemaHuiley CFremeaublLmGeuri Likig6sTsiTor HSS 2 _gayslmg. sTalisrevsFls0
SHThIGHTTSG6u CFemaussneart GlLMmIsH6lsTerar Goussrig W $lmewLodbem6TW|LD,
Splailevaru|io 9z 2’ HEDS.

HSS gl 1L g st £1p supmis i CaFemeusdssir LileireuhousiTeummlenesrds 6l TewsTLg (hdhH6VTLD:

*  uhg CFihHSHID ailmrer Blewsvwr eurGeumLy MHMILD &HmIsuis TV
BB G S|P )ISSH60%6T.

o BIL&TeV suFAlILL_Gewd ewliLigley 2 _gall

*  (WPSHEHN (PHUTHET, Fepdbd S L BIS6T, FHTHTT LHMILD Ceum &g Cuwmm
GFemeus EhdhHdF AuTia ClFiioug|b HemauLIDMIL &5H6U60BEHLD.

e Briigsner QFwHLUTL (B Sl L Lb.

CaremeaublumiLieuTEH6T supswowiTs: Y mledHhal 12 TsBISEHSEH HSS @60 gmidlullmliLimiser.
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http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/taking-the-initiative/resources

GLosYILD $&aUVS EH LI LIT (HBIH6T:

Humanitarian Settlement Services

' B)swewTg S erid
&5 616V
www.dss.gov.au/our-responsibilities/settlement-and-
Humanitarian Settlement Services multicultural-affairs/programs-policy/settlement-

services/humanitarian-settlement-services-hss

www.dss.gov.au/our-responsibilities/settlement-and-
M Cumrgw HSS Gaemeu 6uipmi@bimeflssr

. A multicultural-affairs/programs-policy/settlement-
LIL_Ig uiev
services/settlement-services-locator

Complex Case Support Program

sTewaT il &l Cuwmnmd CFemeuatpni@HCrTilsr Couswevs S L salh@ riurml L
Caremausemend 6l&ranThlsrar sensemblsTanTL WwesflsChwds @ Cumnm surdsends  B)bs
Complex Case Support (CCS) gl L1b Apiiys Csxidd Qumm wHmId eugieumest ailL_wi
WPSTEWLGGI6U CFEMOUFZEMET ULPBIGHSIMG). eubg CFihG LT bl i 6WT(HSH6T 6UeHT
CaemaublumGsuri CCS Sl L a0 @ semasemwujenL_weuisearmeui. CCS upmlur Gosyiid
BBV EHSGHLI LITTHHa)D. WwWw.dss.gov.au/our-responsibilities/settlement-and-multicultural-

affairs/programs-policy/settlement-services/complex-case-support-programme

@b auswswrar 2_sail CohemeuliLi(hueuirGumsd CHTaTYILIOIT VUG HLILIGLILIL L 6T 6T6uT
2 _BISEHhSGHS OB fHsTev, Complex Case Support &@d GgTemevGudl 1300 855 669 @)sv

| Wlailu|Biser.

Settlement Service Grants

9,6V CTedlwTeyd @ YBISTeH aubHauiTHseT & CumiausnNesTs 2 56l bMI66wT kIS EH J,
Qs L1 (50 HHDS)-

HC HTeTLILI(BHID SL_bdb b 68T(HS Ehd &6TET ubSHICFihd @(H BT HST uBleuTeryTds
b iiser @)L iaserTesrrsv, Settlement Grants @)er £1p B mi%siT CoFemousemearts GlLimsVTLD:

e waflsGrwd @y Cuwml

e gl L YmBlevs Cahidgdl 9 mleyL et GHHULD FTiHd &LyCumhHmeurd.

* 2 sireapi VsV G LilTThglwls LrGsssslev @ g Gumlujsiter G5 TLHleL HlmewioujenL_wi
G CummeurAuiley sBISlujsiTer GHewMbHLOL L Y BISlevd CohTdFFujenL_wieu.

HL_[bb Wb 60T (h%EHDGH6T ubHCFTHS, HMMbHS L L Y kiFlevd CohiFHlujenL i 2 eTesni
wohmih NrrhSwis NrCsamiseflev surupd M&HTe0E sugleursri Fevhid (bL_dasallHd @D

B (HLOERTLD LHMILD HNHHTOIHS FlewewToui af FT emeusb S (HLILIOUTSEEHLD HjeuiHearle) &mnig
SUTLPLIQITHEBHLD) HeMHWLD ClLIMEHIn (HILD. eTewesTws @)ewL LIl L 96VeVg) $NEHT60E af Fir
UGS (HLILITSHET B)bh CFeWaUDBEHD:EHDH HMWHWID CILIMLOTL_L_TTSH6iT.
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http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/humanitarian-settlement-services-hss
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/settlement-services-locator
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/complex-case-support-programme
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/complex-case-support-programme
http://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/complex-case-support-programme

QY rLiEs, SO 955167 CaFemeusewerts Glunmis6lsmerert Luflbg Cus 2 geail
CaemeuliL(H YBSTE subs Fepsdhseuiseaflsy @&mliill L eTewsresntldend wm@errenri
Cumislssrm Settlement Grants s 76 suBIGSIDSI.

T (HeuFdlssir, GLpbewsliurmwiliiy, 6\srilsveumiitiy wHmib urLFrens GursTy LilysTer
BHCITL$5l60 b BIs6T CFibhgh GlHTeTeugsNa e euriiliysenerts Glum Caener auipmi@GhTi
2 S6FMTigssT. 9 miglev Gmifll Luilpd, seval LHMID 6\HTHlVUTIICILS @, 2 _F6a16|H60
LHMILD FeLpHG SV BlewevoETeTaToUSNHTRT YH5T6| CaIMVSSIL L &HF60 2 _mikemar
SUTHOTT6V (3)6eW6wT S 515 06lBT6ITar (LpLgu|LD.

GLosYILD H&HAUGVS E1h )

GYCwDD CFeMEUBET UYPBIGHLD SHEUVHET  (3)6HEVTUISHSH6TLD

_ www.dss.gov.au/grants-funding/grant-
Settlement Services grants program uimmlwi g,

programmes/settlement-services-fact-sheet

DSS Grants Service Directory http://serviceproviders.dss.gov.au

Fn 13 UT TS LO6WTISTLILOTET suwIgGIeurTs FIMIaiTs:EHdBESTeT 5T 6]

ugrwiliy, CGupurienes HMID HHTalleneTl GlLMS SewasewLow|eTer FmieTdEnd 3
(Dj6uTH6IT PTWI6L p(H BT ST suleuren (hd@flw, $MHaHTe0s WesflaGhw, MHBTEOS LITHIBTLIL
aTFTeme 9VVEH| WSO WTHS YeuFwwrer sNasTe0% afFremar enaussl (HLiLITSHET) (3)d
SILLID 2 Geydlmg].

6T6U (HEWL_UI &|eWEWTULOMM LO6TSTLITET @)6Tid FIM T (HdhdbTer GLO6VDH Fh6UVSHEMETL

CuPMIS6\ETeTar, GUTl LTidHHed: www.border.gov.au/about/corporate/information/fact-

sheets/uhm-programme

Gwie] ey (DVD) &ser

o LNfdssT LHMID HFwr aled(hha LUBSTE aubg CFihs |bsls6EHdaTs Department of
Immigration and Border Protection gev5/Graiusr - spap Ljsliwr af(5) sTaT 9w Lpd & LiILIBID 63 (1
ailly oé swrflggisrarg). afl(HeuFslser, &HTHTTLD, Hevall, LienTid, Geusmev, &HLOLILD,
9,60 Credlwr FLL_1pid e FCredlwirailsy surpdsend pewmu|ld LDV SHa60HM6T () HD
ally & TanTHsrarg.

Y LNT5E5 &S5 EHHBTH, DA fls, 196THT, S (HewTly, @GLTedT HImLilds, FeurTanled wmm)b
Malflesflwm Glriflseflsy @)hs 1qallg emwit GlLHMIs6lsTeTaTeVTLD.

AW &P HEHEHHTH @b 1gaillg uidlw, fer (anTsaT), H6TeT, CBLTES WHMID CrTanBiwT
Eriflseflsy slewL_d @ Lb.
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http://www.dss.gov.au/grants-funding/grant-programmes/settlement-services-fact-sheet
http://serviceproviders.dss.gov.au/
http://www.border.gov.au/about/corporate/information/fact-sheets/uhm-programme

®)suailrent(® g 6iliqdhaEHLd, QY miFlew GlTLfls Clbflayd 9HFHIL 6T Y BISIVS &eDEVLIL|dS EIHLD
2 _enr(p). ‘Border TV sewrGuiryid fl.ef'ulleb FibLisumiSHsT ), BISleVSSVID HlewL_ds@Lb.

Gumiiiurigseyb: www.youtube.com/user/ImmiTV gL 61 ‘G FWHLITL 19 HEBTET HH6UVSHET
@16lumG CHL_6eyLb.

@5 yalliyssaflsT Lrglaenarts QUDHMIS6IETsTeTd @ lgwiieyd CFemeu euLpmi@GeumrilLLb
allFrflasseyin. Wit epasv DVD.Requests@border.gov.au 9ysvevg Department of Immigration and

Border Protection s0 www.border.gov.au/about/contact/offices-locations/australia @)ev GlgmL_iry

Cl&TsiTamrayLD.

wrplev wHmIb UrGsss @lgwioie) 2 geail
LISV HEVTEFFTT, & Lq-WILDT 6 66UV E1HH BT B6VI616VSHBIS6IT 6T6VEVT LOTBl6V, Ll Tmhslul
ST FTHIGBISATIYID 2 dT(h). LS USBIUTETTH D, 2_6TCaHT T FTBISBISEHLD D)5 T6)

ULPBISEHIn (PILD. HSHWTwid 12, @ig ullwis) 11/61CHMeWLILT LITT&HSH6YLD.

GLoevdla SFHeuVSHeWETLI GILIMLI LIT(hBISGET:

LOTBl6VLD

9|6V AL B)wewTIGSSBerLD

UrGsz&id

http://www.communityservices.act.gov.au/multic
ACT Office of Multicultural Affairs

ultural

_ _ www.communityservices.act.gov.au/multicultural
Multicultural Services

/services
NSW Multicultural NSW language services  www.crc.nsw.gov.au/services
http://multicultural.nsw.gov.au/communities/new

Multicultural NSW Settlement Portal
_arrivals_to_nsw/

. o http://multicultural.nsw.gov.au/communities/com

NSW Community Organisations -
munities/

NT https://dcm.nt.gov.au/strong-

Office of Multicultural Affairs _ _ _
community/multicultural-affairs
https://nt.gov.au/community/multicultural-

NT Multicultural Information Directory = communities/Contact-a-multicultural-service-or-
community-group

Qld Multicultural Affairs Queensland www.multicultural.qld.gov.au
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http://www.youtube.com/user/ImmiTV
http://www.youtube.com/user/ImmiTV
mailto:DVD.Requests@border.gov.au
http://www.border.gov.au/about/contact/offices-locations/australia
http://www.border.gov.au/about/contact/offices-locations/australia
http://www.communityservices.act.gov.au/multicultural
http://www.communityservices.act.gov.au/multicultural/services
http://www.crc.nsw.gov.au/services
http://multicultural.nsw.gov.au/communities/new_arrivals_to_nsw/
http://multicultural.nsw.gov.au/communities/communities/
https://dcm.nt.gov.au/strong-community/multicultural-affairs
https://nt.gov.au/community/multicultural-communities/Contact-a-multicultural-service-or-community-group
http://www.multicultural.qld.gov.au/

B)swemTILSSETLD

_ www.communities.qld.gov.au/multicultural/multic
Queensland Multicultural Resource

Direct ultural-communities/multicultural-resource-
irectory .
- directory

SA Multicultural SA www.multicultural.sa.gov.au/new-migrants

Multicultural Communities Council of

Www.mccsa.org.au

SA Directory
Tas. Multicultural Tasmania www.multicultural.tas.gov.au
Vic. Victorian Multicultural Commission www.multicultural.vic.gov.au
FOPS BBV L|%%HHLD www.multicultural.vic.gov.au/resources/communi
ty-directory
WA Office of Multicultural Interests WWW.0omi.wa.gov.au

WA Culturally and Linguistically

Diverse (CaLD) community services www.omi.wa.gov.au/omi_db_msd.cfm

directory

o _siTeeNhi QY TFTHIS CFemerdseir
b BIS6T 6uFd @D LNTCHFHems 2 _MHikeT 2 6iTeahi FewL LITTLALILIGIL 6T, 2 6iTeerni

FOLPSH MBI EHS LI LIV (Pl CFemeausbenerulLd euLpmliGHHmgl. 2 ereshi af L (h

2 flewwwreariserTsy ClFaGs LD &L L eRTBIG6T CLPsVLD FemLIS6T BlBlewuits 6lLimslesTmevt.
2 sireen i e CFeweusemeartt GlLMMIE6\STsiTar BmissT sp(h afL_(h 2_flewwwreryrs

B)HEH5HH CHemauuilsvemev.

2 _sircep CFemeuser, susslaser (GLiewu Casifliiy CrrmissT, QLT HETHTTLD, CUTHSHCLITE G,
UFSHH6T 2 1 LIL ) YL BISW SHH6U6D FIMIBTVH6T, H6VVGHI LD 6USleUTETT &> 6160
Curglaemerti Liew Fewuser Cleusflull(HaleTmerr. Brissr Gounswms HeysiTdledlsd GClLIMHMIs

Ol T6ITaTEVITLD Bj6V6VG) HLTEOISYILD & (HalldabeVTiD.

GLOSYILD BHAUDSEHEHBTH 2_HILH6T D_6TC6IHT H6YETH D HeV6VGI BRIV HleweVUIdSIM @, 6 (Hewd

BT (HhIGET. 'H6yeTdle’ (36T 615 TemevCLIF(B)6Vdb b BISH6T LHMILD ONEVTFBISST LOTeuL L &gledT

i eTenitd HewevliLileit &1p White Pages &£1p Lt g wiedlL_Lii’ Hsirerg.
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https://www.communities.qld.gov.au/multicultural/multicultural-communities/multicultural-resource-directory
https://www.communities.qld.gov.au/multicultural/multicultural-communities/multicultural-resource-directory
http://www.multicultural.sa.gov.au/new-migrants
http://www.mccsa.org.au/
http://www.mccsa.org.au/
http://www.multicultural.tas.gov.au/
http://www.multicultural.vic.gov.au/
http://www.multicultural.vic.gov.au/resources/community-directory
http://www.omi.wa.gov.au/
http://www.omi.wa.gov.au/omi_db_msd.cfm
http://www.omi.wa.gov.au/omi_db_msd.cfm
http://www.omi.wa.gov.au/omi_db_msd.cfm

GLogYILD B&HAUDS EIhEH ST

Uprhglwid 2 _ereani QrFThisEd SHaIVEHET ()6 6Tl SH6TLD

ACT Government —
ACT www.act.gov.au
Canberra Connect

NSW Office of Local Government www.olg.nsw.gov.au

Department of Local Government  www.localgovernment.nt.gov.au/council_inform

NT
and Community Services ation

Department of Infrastructure, .
Qld . http://dilgp.qld.gov.au
Local Government and Planning

Department of Planning and _
SA www.dpti.sa.gov.au/local_govt
Local Government

o www.dpac.tas.gov.au/divisions/local_governme
Tas. Local Government Division

nt

www.delwp.vic.gov.au/local-government/find-
Vic. Local Government Victoria

your-council

Department of Local Government
WA www.dlgc.wa.gov.au/Pages/default.aspx
and Communities

Australian Local Government
National T http://alga.asn.au/?ID=275&Menu=56,199,219
Association - (3)ewewrLiL|s6iT

B)evT LHMILD FELPS 5] M6 GITERIS 6T

9,e0FCredwirailsy, LeVGaum SevrdFTy, Grl WwHMID WL LilsiTearenflssneard 6ld%measTL_

& H6fleT Beversemearts Lydlblagiauli®ssa b, S @l LssflwuTDmeyLd LIV Bl1))6uevT ks 6T
B)(HSHHSTHST. 2_BI%E1hd F 2_FHaUdhdnlg il THSTWOIDDINH G 2 _BISewar sulflbL $Ha LD, 2 FeaIa|LD
@ewausarmsv @ uisvdsgm (Hib. Yellow Pages @)sv ‘oestmmigssir wmmiid ‘Blmieuestmiseir 6Tey)Lb
SHWVLILNGTE LD, ()T LoMMILD FOLpd LDEST MBI 6T, FhIGBIGH6IT, FLOWI 6TV TLICVT I 6T

uliquwiedlL_Liul (HeTerer.

yevbGlLwirGeumi sumiitiy suer Blewsvwimiser (Migration Resource Centres) o 1" Lt @1 Cummd
Caemeu aupmIGHBeurigser L LrGCsamisaflsy @) heSlaTmeri. @)Hd blmIeevT ki s

ST FTHBIGSST6V L THSLILI(H6USVEM6V, HYTT6V, &lpCuMHMEF CFeneuSHeWET 61LPHIF6UDSMNEHTEHF
Fev BleweLWIBISHET LIGRTLD GlLIMIFSTHET. F)eweu 2_BIsEHd G 2 Hail weflsseTd eVsvg)

2 hi%6T CHeWeuds6r LoHMILD VTS E1H: LI G1LIT(HHSdHIn 1 Ul [B]1)]616VT BI%S D 6T

SERTL_DI 2_H66VTLD.
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http://www.act.gov.au/
http://www.olg.nsw.gov.au/
http://www.localgovernment.nt.gov.au/council_information
http://www.localgovernment.nt.gov.au/council_information
http://dilgp.qld.gov.au/
http://dilgp.qld.gov.au/
http://www.dpti.sa.gov.au/local_govt
http://www.dpti.sa.gov.au/local_govt
http://www.dpac.tas.gov.au/divisions/local_government
http://www.delwp.vic.gov.au/local-government/find-your-council
http://dlg.wa.gov.au/Content/Directory/Default.aspx
http://dlg.wa.gov.au/Content/Directory/Default.aspx
http://alga.asn.au/?ID=275&Menu=56,199,219
http://alga.asn.au/?ID=275&Menu=56,199,219

GLoeVglad H356160HEHDS.

HrGs&id wpseui B)swemTwigSH6rid

Federation of Ethnic Communities’ Councils of Australia

National www.fecca.org.au
(FECCA)

National Settlement Council of Australia WWW.Scoa.org.au

National Multicultural Youth Advocacy Network www.myan.org.au/

B HEBSLguiled 2 _gal

2 _MBI%EH% G 2_6MT6Y, 2 DL, 2 WML LD V6V DT SHSHETUTL LD SeuFWiDTsHd
CapemeuliLl’ L TeD, QrF FTiumHm BlmieussThisaflL_0l(hheHI b HiIseT 2 SHailenuil
CuPMIS6IETeTaTLTLD. 2 FH6ai CaHl LM EHL Lwliti GauesTL mib.

GO L CFewmeusemearts GlLHMISH6ISTET6T K BIS6T H6MHEMLED I HV6VG] &S5

CouanT(H@a Teiraemart LG Cla i Ceussor(hLd.

GLo6VBlBd &5 616VS E1Hd @ L1 LIT(HBISET:

CaHw W&Heautser @) emTIiSSH6EmLD

The Salvation Army www.salvos.org.au

St Vincent de Paul Society www.vinnies.org.au

The Smith Family www.thesmithfamily.com.au

Mission Australia www.missionaustralia.com.au
Anglicare Australia www.anglicare.asn.au

Red Cross www.redcross.org.au/contact-us.aspx
Department of Human Services www.humanservices.gov.au/crisis

OB TemeVCLFulled CBHESHLYHTV (LoFleu6TSFIMERT) 2_6TH6V GV FemeuT
BT p6dTMl6L 24 10awsfldh S W TeVBIS6T, UTTSHS6V 67 (LD BTL &6 G)eVausF OB (HHHIqHT6V 2_6T/H6V
9, CuTFemeT aULpBIGLD ClHTewVCLIF 2 _aThev ), CvTFemerTd CFemeus e 2_aor(h).

BBISET BIDLIGEeSHWDD Blewevewi o et hahTev, CLFHO\ETETOUSM @ WTTTeUS| 6 (HeuT

IVeVGI TSl FADLIYSCHTFF 9 GvurFenerd CFemeausniils GILMIISDHTH HeDLPU|BISHET.
2 gai CaslumsliupPlls UrdfenerCGur @)svemev.
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.. QB TemeLGLIF
CaFlw WpaHaurassr

24 wewflgFwirevnigeir
Lifeline Helpline 131114
Kids Helpline 1800 551 800

Child Abuse Prevention

] 1800 688 009
Service

Relationships Australia Crisis

] 1300 364 277
Line

1800 RESPECT 1800 737 732

9|ewLpriy 131450

B)ewewTS SerLd

www.lifeline.org.au

www.kidshelp.com.au

www.childabuseprevention.com.au

www.relationships.org.au

www.1800respect.org.au
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3 9 miglsv Glomifl

@il Nifaflé

e QurQuuwitiy wHmip 2 ewruuwirliig Cxsmeu (TIS National)

* 9 BIFSIVID &NHM6V

EuwrNEuwiriiy wHMID 2 _ereuwiltiyd GFemeu (TIS National)

2 _enrolLIWiTGEHeV

ErhleLwiliLy wHmib 2 s»reluwiiiyg Cseneu (TIS National) 211y OlsTemeLELISF

2 swreluwitiy CFemeuswws supniiHmgl. 160 Corifls ehd @b Gsvmest GlomLflser,
CUEF UL & EHGBHTET 2 »IolLIWTLILITETTSH6T &) (hbEBTDTTH6T.2 Biger Comdlenwis
Cuars sp(HauHL 6T Bmiser OlgTLTL6lsTsiTar Gsuswr(omssrmsv, TIS National

2 _BISHEHS S 2 FH5a5Fn (HLD.

sp( Brefled 24 wewflSFHlwimev GBI pLd, UTTHB6V 67 (LD BHTL & EHLD Gl TemevGLid
2 enreluwTliLTeariseneart GlLnHmId6lETsTareOTLd 9HHIL 63T, HeuUFTaHTeD Hlewsvulled
S| QUTHEOTTEV 2_BI%HEHS S 2_H6U (LPLGULD. HTF (LPIHAUTHET, FPhds @ (LWDHSH6T LMHMILD ellwimimy

BlEDEVUWIBIS EHL 60T O1HTL TL6l&TsiTeus D@ b miser TIS National goit LiTalldgis6lsTsTarsvTLD.

Curgiaurs, gy mislevd Cus wpywrCGsmmsd TIS National @sveusior@ib. Fri%eT sp(h
ST FTHISHD HEHENTHBLPHHIL 6T ClGTL (L] ClETeTaliHarTearTey, 2 6 r6lLIw iiiLITer(hddd
Q& T(HdaCeusstmiy wi LIsNTSSIN @ bb BlmieustG Curmilitimr@Lp. Fsv ClsTLflsL BlmisuaTBIseT,

FepsBFemer BlewmevwBisEhD @)eveud 2 enrolLwiliLd CFenausn i auLpBISHdhdn (HILD.

sp(p TIS National 2_ewrGuwitiureren gl uralliugmna@ 131 450 20 9w s b BIS6T GLIgiD
Qi 61516leuesTd 6% TEmVCLIF @) Wb @b (HSEF ClFTVVAYLD. HD @)W ESHBT (H

2 ewrelLwiliLTeTenyd G\&mLrL6ls TeiTeumi. 2 6»re)LIw i LiLITer(hL 65T
QsTLTHUBSSLILIL L G, BhiseT GG Glsmsrer afl(hLbL LD BImicuaTdh gl GlLwenru|ib,
Qs TemeVCLSF] @)VEHHHMSBU|LD 6% T (HBISS6T.

b mIG6T ClGTL L) & Tsirar ail(HLOL|D BIMIauaTsems Causnsv ChIBIseTe) 9ewLpdds Geusist(HLD.

2 BIGH6T WUGH DL LITTHS 6(h 2_ewFolLwiliLmeri 2 BidkepL 6T GhHeweuliLil’ L mev,
weUSG S WITHEHeHL_W (LpsiTen)Tewing GlgmLiLilsv (Doctor's Priority Line) sph G1gmemev@Lidf
2 ewroluwitiuTerenr @uBIGUBSSHIusnHSTS TIS National g46\%rL iy ClaTeirEenLmm)
2 _BIG6T sweudhSwflL1d CohEmnhiser. GhIiquiTs eurdhdn iyl 2 enrolLwTLTare» b 6p(h
WUSHIT (LBl GHLI(HSSHEVTID. LO(HHGHISEWOTLILINM] 2B 6HL_6T GLIF6USM @) LD(HhSH 5 BISH6T
QTGS 2 _ewrelLwiliuTaTTHemaT I LTal&EHOTD. @G TFTBISSHSHTEV eULPBISLILIHILD

s2(H B)sveuF CFemeuwi TG Lb.
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Ulesteuhid & WoHBEHL 6T GHTL TL6lETeTer Beveuss ClaTewsvCuF 2 _emreluwitiy) CFeneudseir

HlewL_&&Hddn (HLD:

e Qerulfl LTS, YIF FTTUDD, FPSHHNDHSH Spailul BmieiesTBIsSeT

*  LTTTEHLOSTD 2 MILILil6vT T 6iT

* o GTCEHT YTFTHIG Y SHHTHH6T (HL_LewTBIS6T, & Liewu Caa iyt GursTy HmILD
bHTHSMHTT CFemeaudssr G\GmLLilevme LNy Flenesrasir)

* UTHDHS FhishISHET

* S (PHAUTHEI.

TIS National && st uewhlwmHmigev

UILKS 2 ruwiliuTeryTes % CeusmeblFiiw all(HoLjb ewSCredlwr Blrbsr eugleureri

HMID GlgdseflLllhha allsTrenswrssnear TIS National surGsumsimg,.

GLoevgla HaH6VHEHSHBTHS WWW.tisnational.gov.au/en/Interpreters @)sv TIS National

QTS HMESD G5 HWe|CIFiIG e[HEDSSTe|L.

2 _MBIS6T (LpSI Y euewrmis6fleiT GomfE LWL

BHENEHEM LD STOT (LG 6UT6UTOTTH6T HL0g) &G CuMMLD CIGTLFLITET ClFTHS 61 6T HI %W 61T
(2_aTrewroms, LIMLIL] 96V6VG] S (HLOWTF FTSTMIHLD, FTTSH HWILOSGILILISSTHBISHST LHMILD
Hevall, ST LGS TBISET) ) BISlVGSI D@ GTPElLwFiINGEsEeTD. D 6evs s Credlwimeayssd,
gl VUG BITbsT uglaill b Hlewi S5 (pHeL QTeant(H) 24T (HHEHSE R)FI F)eVFIOT G,
GLo6VBlS BHBH6UVS E1H L1 LIT(HBISET:

TIS National GFemeudssir CBTL TS &IF616036IT
urfleluw iy, 2 s»rGluwiliy

Ggemeu (TIS National) 24 131 450

LenflgSluirev GFemeu

TIS National @)ewesTwiggerid www.tisnational.gov.au/en/Non-English-speakers
LT RIS QUTLACILIWITLILIg) www.dss.gov.au/our-responsibilities/settlement-and-
unBlw $&Ha160%6T multicultural-affairs/programs-policy/settle-in-

australia/help-with-english/free-translating-service

‘sTerd @ i 2_swrCLwWrLILTeTT GHemeu” L ewL

9} BIFSVID CUIFTSHOUTHET, HTFTHIS (LPSHEUTEHET, FPHd & (LPdHaH6T LHMILD eflwimury
BleweVUIBISHEHL_6T OIHTL T 6\EHTeToTS HL0dhE R 2 ewreluwiureri Csemauliui@d Curg)
‘sTeuT S (& i 2 _ewrelLwiliureri Csemear’ YL ewL_swwill UTalldserd. 9Hhd L ewL_ullGev
TIS National 2_swL_w QBTL TG SHeUVBEHLD, 2_BIdEHED LW 6l (FLIL|S G Tw Glrilenws
ST(LSBIUSDHTET F)L_(LpLd () (H&HLD.
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H10g] CFemeu6lLmICourHdb&Hdb GsTHLILSNHETS TIS National @) b5 L ewL_SHewer o rFrmis
(PSBUTHET, FoLPpSh & (LSBT LOHMILD BT L TS (LP&H6UTd E1hd & 61HT(h&ELD.

b BIS6T @i YL ewL_swuw HLTedleD Glum ailHibLilesrTsv, tispromo@border.gov.au @)ev

TIS National &, LleT 9EhFeL GClFUIWe D sveVg 1300 655 820 @)6v
Qs TewevCLFuilsL YewLpEHaLD.

2 _snrolLwiliumreri @)evdflenesr

2 swrOluwirtiuTeri Hererid, ()bsF AP LsHDHH5B 6T (LPeTETTEID peubleuT (h LidhdHdHHeVILD,
S rFThIS CFemausewearts LTalldh@HnCUTEH kISl BTDTHS O1GTlwTHeuissT GlTL 2 FHail
G&L a6V 6TedTd 6B hgI6lBTeiTer )L _LoeflEHmg).

QT WeUG S IFTENVH6T, GILITEOI6N BleWVUWIBIGET, QT F LITL FTeW6VH6T, FOLP [B6W6VILIBIS 6T,
of_(Peussd] wHmID G1HTLIL HeVI66VHBISH6IT, 2_6TC6IHTd: %6 6TTF6VH6IT LOMMILD (FLg-6UT6Y
suriitijeuerd Gxemeu (Migrant Resource Centre) Guirsitm &1 Cummd CFemeu eupmi@GeumrilLib

B)badF FeTerT NG [hhIGET &HT6sTLT T H6M.
9}, BIFVLD &HM6V

Adult Migrant English Program (AMEP)

9}, BIBIeVLD, 9 eVSICredlwmaller Gsdflw Glwryl. 9eVsCredlwiTaled ohEBsT LY Glorilsemerd
CUESHIDTTH6IT, YT 6NV HCredlt eurpEensulled WPMHM TS BHBISH6T 3)6W6vvTHd) 6ls TeiTer

b BIG6T QY BIFleVGemS L CLFaLb, alleaThiFS6lsTerarab 615 MhgI6\ETeTarayd GaussT(hLb.

9}, BISIEVLD (VLTI (ol CFeweusemearts ClLMMIE6lETsiTeug) HeVeVgl LiImT s Tailsstm]
SUTLPEUG| SHLGeTLOTELD. eVH Credliirailsy B missr Cousmev GlFiw all(HLOLITTL ) BISlVS
Capidgfuyid s eudluiom@ib.

b BIS6T i Qe S Credlw LilreweouwirTas sug all(HLOLISTTY, sTeueuTm| ) BISlVGmSH L1 CLigaug)
sTedTLIEN GG ©lgTbh5I6)s TeTer Geusir(HILD.

SHWBMLOILINM Glgeureurari wHMILD wesfls ChwsHe0 eubalmHLiLIeuTsehd @ 510
LoewflSH BTV BIS 6T TW T (J)sVeudF I BIslev au@liLdhasemar Adult Migrant English Program
(AMEP) supBi@eusmn @ e Gredls rarmisid Bl ips5e0® GlFiigsTengi.

R BITHST 6TFT HeVeVg OlFLYILIGUWITET $NEHT60S OTFT 2_BI%E1hd @ ULPBISLILIL 1g (HHST6V,
APlwere CUFSHI g WITTSH VUG (PDMTEH Y BISIVID CLIFLPLYUITSEUTTETTEV, [bhIS%H6IT
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e FCredlwirailsy @y Cuimib euwgrer G Cumnmeurd HVeVG L6vTHEBb widglev
supbFHriLieurmesrTsd AMEPS @ sp(Gousmer Bmissr &@glujewL_weurreidser. Gosytb
IFHemailsy 9 MlwssHLD sp(h HoHeusv smer hitp://docs.education.gov.au/node/37165 @)ev 2_ast(H.

AMEP su@LiLilev gy Bi1slev GlorlsSmenestu|id, e Credlw FepssHems Liupmlu
HHOUVHEMETIU|LD [6BISH6T HDHMISHCIBTTOTTH6T. 2 mISHeWeTICLITE HCH LiledTLjsvmiseT,
S| BILIQIBIGET LHMILD @)V FWBI%EHL 6T LBSTS ubsb eTewTCWITeNT [bhI%H6T FhSILILTT 6T,

LSW BESSTUTSOTTSH 515 6% TeTaliser.

0P Credlwr HraFTmIs HmSSTID GlLHM CFemeu eulpnmi@Gouri 2or_Ts AMEP
supmisLILR&SIng). Caunmy Glwrifl CLEHEGauTHh @ Bislevd CUTHlSaL LulHAwefde i’ L
QY ATNwrsarTsv ou@LiLdhseaflsy ClFTsvedld GBT(HESHLILBSIDGI.

b BIG6T Q) UIVETn gl FADBHS LIVST HewLsuensd 2 MISILILIHSSHIn1g W, 2_BiG6T ChHemersEhd J,
b6T&H CLIT(hSSLTET suGLienLd Cgfley6lFiiuw 2 _nhiser GFemeu aulpBIEHEaTT 2 _BI%SEHS S,

2 gallweflliuTi. 2 BISEHSGHL GIUTHGSLTRT CHISBVID, @)L _SSleYIb b ki%HsiT

LG & HS I 1gWSHTH CleusuCeum) Crribseaflad (BT ser, wreney ChImissT, euTr@)misl HTL 56iT)
CeusuGoum @)L_misaflspb wpupGChr, UGS ChIT 6u@LiLdba6T () (Hd 6T m6uT.

2 LI EhS &S GLUbewsser @)mhsTsv AMEP child care goujib Limphiser.

AMEP &g ireor updalw Gprs L1 emwLoLiL)

AMEP &gn L& 9y miglev Glomifl sevailewuwits Qupmis6lsrerer, 9L eslCredlwimeydsd b nidbeT
UbGICFTHS H%HDuwiledl(HbI, H6V6VG b HISH6T 67HHTE6U Y 6VG EredlwTallsy
@)mLTisearTesrTsy 2 Bigser afFT Y ribLiGs Slaslulled(HbgH QM LTS BI%EHI 6T 6 (F

I BSsfabsliu’ L AMEP @)ev Bhigssr s L Twib ugley GlFuiw Geueswt(hLb.

9,6V CredlwmallnH @ eubgyICFTHEHI HV6VG 2 BiSH6T aTFT QY TbLISHSHI i 60T (D &6 b Bk 6T
9}, BIF6V U@ LIS Bewer T1LIlde5 Ceuewst(hLb.

AMEP o113 o B185l6V1D SMHLISMH G, 16 BIS6T bR CFTHS HlesHluled(Hha sLeVgH afFT
IG5 3losluledlBhbgI 2 BisEhsE bsl AT H)SEHET(H). 2 HI%SEH%E ailGagL
CHemeUBET, GHEWMMbHDH HeVal & LgeUTe dd (LPETTTTET HeV6VLH| &l eTLoTedT & LlgCumieusn @
(LPSITEUT T TEIT )W LISUBIHET () (HHBHT6V, GLOSVDB LITL_BIS E1HD ) b BIH6T B(EHD U6 L_UI6UTTHEVTLD.
GLo6VBlBd &FH6UVS:EHD &
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https://docs.education.gov.au/node/37165

AMEP eyeriomFLY CBTL T $H6M6VS6T

Qs TewsvGLF 133873
AMEP @)ememtuidserid www.education.gov.au/amep
LO)63T 9 6HF 6V skilling@education.gov.au

. . . . L www.education.gov.au/amep-information-other-
9L BIFVID Hallihs TSV %% 660 6iT

languages

6TBIGSH [BT6IT & BIFIGVLD LILg &HFH6VTLD? _ , ,
i » % o + o www.education.gov.au/adult-migrant-english-
SULPBIGLIMTSHOT LOMMJLD LILQ &H(HLD

rogram-service-providers
Blewsvuwimiser AMEP sewtesflufls Cmrewimrs prog P

AMEP sp6s16m 6V 65T http://amepdl|.net.au

AMEP 22 w3 s Lilsiteri 2 migser GuomLiglifd@gd S Ol 2 mishsT GFeneu suLpmI@LIauT

2 _hI%HEHS G 2 SHaUGVTLD.

Skills for Education and Employment (SEE)

HrigssT Couswev Ga My TaserTermsy, Skills for Education and Employment (SEE) @56 sl L ib
2 _SH6ueVrid. @)eveus Gloryl, sTpssMley, HMILD sTessTewtWleyls Lulmd whHmib G\%Tn
vuilmAenw 800 wenflghLlwimevniser suswruilsy, LilgliLIMley sV6VGI DM EUTEIT By hidl6D
CwrflshCsiddl srrenTors CGeusmey CahL & ArwliLiHib Ceusmev GlFiw|d euwHewL_Hgh Ceuemev
CamGeaur (s @1 SEE Qupmis6asrhlassmng. @)rent(® 2enthse6r eusnr @)bbssIL L L

2 _mI%EHSEH 2 H6]LD.

201555 GH|L_63T Garuemer Cplqd6ls TewTiq (HLIGLITT MHMILD e(HLOTET HYHTe s ClaTHILILIeTe
VeV 2 5ailg6lgTemsemwls Qumib &S wswL_Cuiri SEE &g &@sluyew_weugmeui. Adult
Migrant English Program (AMEP) e 175810 #15 Leterri 9jsvevg AMEP & @d 58 6lumrs
flevoi SEE g 9jemi@ S mriser.

Cuevdls HBH6U0%5EHEHTS, Centrelink g 9jewLpu|BIseT HeVeVHI CUITUWILILIT(HBISST,
GouemeveumiiiliL)gF CFemer auLpmIG6dT(HL 6T 2 6w T (hBIS6T HsLevgh Www.education.gov.au/skills-

education-and-employment @)sv SEE @)ewemtwitt LiG555 M @ CuTsHeyLb.

OSHNWTWILD 5, Co6meVeUTUILISHLIUILD LIT (hBIS6NT.
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4 sevailuyib, LuilpFluyib

@bz uGguiled

*  GUHwSHL LTl

o allswerwirl_ (D &HLDDHEH6T

* LML FTeneVUJLD (LPGITLIGT 6N UjLD

e Ogrifimsevailujd LullHFlujb

¢ National Training Complaints Hotline

®  LIVEHMEVE & LPI MBI 6IT

*  Hevall 9eVg| LUIHF ChTHEHBISHERSHEHTHS HMBMLOEHET LONM|LD FHMedTssrflsst
O BISSTTLD

* Tewreui 2 gallll LisnTLd

*  LOTEWTQIT FEVINEH L DL 56T

e FWaHTWS GHMSlw LT Clpml%sir

9}, BISIVID MUKV SHH6U6VHT CHeweulil L TeV, LTToHEHeYLD: SSHwmwiid 3, 9y /mie/sV 6lwrif).

GYHewSL Lrmoiflliy

2 _Mi%EHS G Cauemey, LilgLliL, 9eVeVg Caum &L LLTHS6T @) (HHSHT6eV, 1L (HSHSHLOT6dT,

@) siTOlerT(HeuHew L w LyTwflliie)- 9HTeug) GwhewsLt LFTALIL - 2 _BIG6T &LHewSH6e» I
allL_Geuewrigeugevrid. Flwmet @WhewSLiLrTflliy wHmIb HribLds Hevals CFemalsnuid
©a fleyClF1IFH6V & (HLDLIBIS & T §3(1h 1 VTLOTET & TLOTETLOT GHLD. (3)FI, 2161 EHE LI
GDOUSFH T CHeMmeUBMETU|LD, 6 BISEHLD, 2_BIG6T & LPHeWS WD LS LD GClFarsflwiwms

2 WIT&HIn Lyl FLPeWeVWLD CUITMIGSHSHT L. GWhewsLt LFmoifliiy eupn@Geuri st @eVT (HLD
S L TWIDTSHS SMHMOUEHL_WUTTES V0S| I BIHHTHBLILL L HeVaild HenHeLn LHMILD
ugrwflhenul Glum 2 _edliLieuisarTs (3)Hda ST (HLb.

B BTH aubgICFITHS &HLHewseeT HmIb CLUDHEMT(Hd G GHWhewsLt urTofliiyl Liev
[HETEMLOHENET QULPBIGHIIMGI. B)bbd CFemaumsewarti LisV ,eVFCredluid @& H)IDLIkIS6T

LTelld &6 6ur.

FLPSH, 2_eWTT6YLpTeu LHMILD SN YNMevEemar GBS, &WhewsLl LiFTflliy whHmib
QTG Hevall AmieuiseEndsd 2 e aslingl. Caumiuil’ L Li6TL{eVBI%EHL_ 6T Jn_Lg W FMieuiser

9 BIFVGMHH SDMI, SL0GI LIS FDHMTL6VI&%HEGL LIPS LILL L eUTHaTTdS 6U(HeUTTHeT. 2 _Wigr
GUHEDSLILIHEU Y TIDLISVa LMHMILD GHLhewsLt LFTflliy Sl L BISsT (6 &L hens ullesr
WPHQIpsTaT Y Lilalhssl, Hevall wHmIb LNIHBTLVSGSIL CGTLHD LIVTLICVSTHeDET
GuGevrBisd GlFuiuLb.
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GUbews L LFTfliy e»6usdh s (HHSH6V 6TTLISET 9T HHLD [bBIs6r LulHFdhEGHL CUTHVTLD, Lilg b
9|60V Causmwevd &Ll GLITHEVTLD, |HISTET 2_BIG6T &HLOLUSSIMN G LI LIGELIVLTS

@) mEBHLCUTougIL 68T &l CwnHMID CleuN WIS TOTEUSDEBTET FhS M LILIGMSULD BB @ LD.
ueVGeumul L Guhewslt urrwifliiygd CFensusenearti GlLMHMI&6lSTseTarsVILDd. ) ribLILiLisT6r
WD S WL _hS FIMIauisEhEETer Q) boHF CFeneussr, badTL BTeT HeussfliiL, &bLbLbTer
seauastlliy, sTiICUTSHToug| SeussfliiLy 9HgIL 6T 6T (hd% @ bl HeauesiHHe0 HewsLIGLTeV

D pewMHTEVS HeuevflliL) HMID LTL Frewew CHrsslMSLILTHLL L SHeussflliLjsHener

2 _GTeTL &G LD.

o pewrL prer seuestlliy (Long Day Care) steirig fsvGeusmenseaflsy Blewsvwideng
S LILew L WrHds G&TenTL seusfllienud GULUBSIng. @)g Gurgeursd
Gubems Ll Lgmwfiiy Bleweowd Gurevlt urTellliLgnasTes aCFL LTS 2 (HeuTdhasriLil L
2(h SL1g LGBV H6V6VGI (1 HL_L L GHleT ep(h LGS uwiGevm eupmis LS mg).

e o ugleyGlFunutiul L nullhmielbiureri gl afL 1q60 eTewesTws )L Berfledr
Lilsitemeras e1hds @ L1 LipmorfliienLs sulpmi@eug @& BIDL BT6T &e6ussf]LILIT@LD
(Family day care).

*  supmisTer pewmulled Guhenslt urrwifliiyg (Occasional care) GaewsuliuiL_rs
GOLUBISEHSGHS SDHTEOSL LFTlliyl QLT (hbsLOTeTST GLD.

*  GUbmsL UTTALIYESETT @bl CBT(Hbadhanm 1gw @, wewm (INn-home care),
of _Qliurrwfliur@h. m Hmdbasfssiiul L Guenflt ullhmellliumreri spmeur
Gubemsuller ef 198w Lrmwillienu eupniGS DT, GDILNL &g 19w G Blewsvuils
2 sirer Lilsitemens ehd @ L (HGL )% SlewL_d @ Lb.

* LlsiTewarsemeartl LITL FTensVd s SWTTLBRSSHISISOTD GLWhewsLt Lymofliiy
Blewevuwis S BCevCur (pssTLIsTaf H6VEVGI LITEVIT LITL FTeweVS SILL hiIg% 61hd & LD
Llsremerser Fepasaflbssumid. White Pages s6160 arauig ulled @)eme

g wedlL 1Ll (hsiremeyt.

CaTemev@ud 1800 670 305 ()sv National Child Care Access Hotline g0 gjewLpujBiser V605

MyChild @)ewewrwiggeario www.mychild.gov.au @)ev Lilssteumeusst LImHMd &% TesvTeyLb:

e 2 mser LrGsassle0 9 mibasfasasliul L Guhewslt urrwifliureri GFeneuder

* Sl 5B gl GHUYHewSL LFTLfLiL euenSHBEHLD 6TMHLIL ddn g Ul GleuDH MBI EpLD
o mFHMNESILLL GHUHewsuTTfliydF 6lFeVaL aTTeT IFThIs 2 gall

o alGFL susglamsit ChremeuliLi(hib FmieuismsEndaTer GFemeud e

e LGaum sevrFFTrLiLierestewtseafledlhbgl sumLD FmieuidEhdsTer GFeneuder

Caflw GUhews L LUrTwfliLd &5660%6T B)ewewTiig SerLd

D _MBI%Eh% & JwTenLoulley 2_6Ter & LphHend

www.mychild.gov.au

urmflliiy BlewewisHendhd &HevTL_mlu|nbiser
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http://www.whitepages.com.au/
http://www.whitepages.com.au/
http://www.mychild.gov.au/
http://www.mychild.gov.au/
http://www.mychild.gov.au/
http://www.mychild.gov.au/

Cafw GbewsL LTTwfliLdg $5e16VE%6T [l OTEE YT

2 _MBI%E1hd (& Y (HBTWLOUIleD 2 6Ter & LpHendL

urmomiiy

www.humanservices.gov.au/childcare

LOTHMBIEEhS G HTF 2_Sal www.education.gov.au/jobsforfamilies

Department of Education and Training, www.education.gov.au/early-childhood-and-child-

OLTIDLI (HLOHWSHLILI(HE LOMHMILD LileTenerLi

urmomiiy

care

2_mig6ir HHUSSIN L GlLIT(h&SLOT 6wt

http://docs.education.gov.au/node/29716
GYHewGHWL uTrromiiyg

AMEP @guybens uymrwfliy

CuMHEmmi AMEP eu@liLm@d Fepsswefls @ Ceusmeruilsy ol (R LITL FTewsv suwiglh@Hd
GHODbS UG W FAMIeuTsHEhsHsTaT GLhewsLiurmwflienu Adult Migrant English Program
(AMEP) supBi@dmg). srewerriu L miger @)hohd blFevemer eTM&TSHLILGuITsD, b hiser AMEP g
LTS al0FIs LeTart 2 _Biser @LWhensll LUFTflliLdssrer esHUT(HEemer arTiie,

CFuIwGeausssT(HILD.

GYbemsLurTwifllilsv Ceuenev6lFiiige

GBNBEHET FTHSLILIL &dn g AMbs LrTfllienuls Cumiaugsenet 2 misliubsSs5
9,605 Credlwmalled @LhbewsLt LTy HeiTE ukIGUBGSLILL (HTerg).
GBeSLILITTLALILS @, VS Credlw weHFSlwr TFTmISLD, TEe wHMID LNFrCss

ST FTBIGBISET Fn L_L_T11 GQUITMmLILITELD.

Gubews Ll LTl CFeneu BleMEVUIBISEHLD, IBIF, HEWL_EHLOWTHMILD
vl mmiel iumerisenLd, @& Lhengullet sevall, LITHIGTLIL), HVTLDO HdHIHIL 6T HLHEDSLI
ugmwfliiyd CQar@liueTeysst GuTarmene CaTL fLTeT LIVGuM FLU L Sl L BidkE1hdHD

&L mwirsd s BliuL Geusssr(hLb.

QULPEHLOWITET G hewsLiLigmofliiy GFwpurhseflsy 2 nmisemeri LkigolETeTerds G L _Tev,
®@eunswmriLmmluyb, syewerri HL_LiLmhsemerts unpMluyd \5bg) 6% TeT e BIG6T. B|ddIL 65T
Technical and Further Education (TAFE) plemevwimissir Gursitm Registered Training Organisation
wimisusstriscemL_mas sp(m Certificate Il in Children's Services g 58 ssvall wpmid Lirmwiliiilsy
B HMGEHIUL L HemHen )b Cla TenTiy (HdhdHEauanT(HILD VDG |HMd TeuT
9|VIUVBHEWETF GlFIi1g 6% TesdsTLy (hddH GeuesT(HLD.
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http://www.humanservices.gov.au/childcare
http://www.humanservices.gov.au/childcare
http://www.education.gov.au/jobsforfamilies
http://www.education.gov.au/early-childhood-and-child-care
http://www.education.gov.au/early-childhood-and-child-care
http://docs.education.gov.au/node/29716
http://docs.education.gov.au/node/29716

st Centrelink wmmib Australian Taxation Office &@ 2_migsiT euHLOTOTSWHEH SL_L_Twib
GeuaflullL CeusHdT(Rid. supewLOWITET 6TeVVTaIS FHLHeWSLI LIFTLTLILd @D &)bS
CarhleHenamH s GlLIT([HHEHILD.

HL0g] HL_LILT([HSEHSGL LewflwmTsg GLhensl ugmwfliiyd GFemsusmsst wmHmid GLienfll
vullpmieilliLel s e &L LIeTT SuTeT SUTTSHsHS 60 (Hbgl &M D LM ITET a)lFT[rewn st
LMHMILD ULPdESEISTL 6V 6UEHT LITTEHTTLOTEOT J 630TL_6% 63T (61H 6T (h).

2 Ghews Lt urrwiliiylt uulpmeldurert unprluw Cevgls HHeuewVLIGILIM, LT HBleV
9|V LIITEHF 9TFTBIS H6Valls HlewenTHEH6T (3)eW6NTILSHSH6MH %G ailgouild O1Fiiu)BiIgeiT.

aflewemwiml_(hd @ LpdHsH6iT
UIUTET 6p(h HFMMTL 60160 SLDLOTEH ST, QLILITEHES6T, LML L 63T LITL_1g&H6iT, LFTLoflliLmeniaer,

FAmIeui a6 HMID &GLHDSHH6T Fhdldh@HL 6p(h FIOLITSTWLOMM 6 oL L LD T6dT
aflewerwiml_(hd & Lp sTedrLiLI(hLD.

TSI FMauisEpL6T CFiHhg sl enLeuBIseT wHmID 61T iurL_edlsv $mpLd
LmIGUDMIuS T cLpsvld FAmisuiseflst Ligritileid, g Lilalmssuleid allenerwm (Hd @ wpddeir
2 _S6u6VTLD. &BHLOLSSH0 (HbG SHesflewwliLiBssLiLL 6V allswarwrT_(Hd & dhobeaflsv
LIBIGUDMI6USET CLPeVLD HewMBIMg). s70lesrestleL, 2_6iTean i FeLpdhdhagIL 6T () ementhagl 6% Tsirar
PUYBIGTET Fepahd OlFWHLTHHMaTW LD, suTiliLbEener b allewearwiTL_ (D @ L6

6ULPHI (& 351 65T M 63T .

LeVGeum) @)L_misefled aflswerwiT (hd & PdHeH6T FhDHleEHaTmer HbgIL 6T Glum Crmrreid,
urmfiGUTTTaID sppBIGHUBSSLILIBHSSTDET. ULPGHEHLOTS, [hhISH6T (3)ewewthdl 6% meTalsmnd,
pedTeuic (Peveusiomas Lt GUmitl LUTT&EBeVUTLD. speubleum(h sesfliiuil L eflewerwm (hd
GUHHmeTW LD CIUTNISSH (DS BHSHS 6u(Hews wilsTCLITE FMHMIesTly VeV spailuwild

UM THVISHBTET 2_LISTenTd blFevasemend 6lFsVidgs 6p(h AMlserey &1L ewrd Hmeill i &

I (H)LD.

Playgroup Australia eneu 1800 171 882 @)ev GlgmL_iy Gl TeiTamayidb 6VsVGI 6p(h

aflemarwim_(hd @ psweuds HevrL_mlur www.playgroupaustralia.com.au/ & @ ellgwib Claiiu)Biser.

LITL_FTenevw|Ld (LpedTLIeT6r )LD
LTL_ FTeneVdF (LPHSIU B68TLq 6D 6T6VEVTEF FMI6au T 61hd: & LD Dy, TLDLILI LisTaf] 9606V LITeVT
LUTL_FTeneV $l6wL_d@L. Amieuisst UL FTemedh@Hl GUTES (LpedTesTi 2 L 6D, 2 6TarLd LoHmILb

Feps FHwrs g ulalmsslwen_w ribuls usTefl 2 _geaaslng).
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http://www.playgroupaustralia.com.au/

FAmieuiser @b euwsled(HHLH SpeT®H 10 80 HeuUTH6T (LPIgd@HLD UEHT SL_ L TwLomrsL
LUTL_ FTeneVdHdF FepssLoetdsGeusnT(Hid. enr® 10 & @l Llestert, 17 suwigioueny yeuiseir
WPWCHIs sevail, Lullmd Heevg CHTLL VG @)HHF GlFUIHLIT(HSHET H6VHS §p65T M6V

S LTwiorsl Lmigolsmerer Geaussr(hLb.

CuTgiauTs, FAmiauissT 12 evsvg 13 auwigh) euenT ) TDLILI LTL FTem6eVs @D, LilsTeri 17
I|Vevgl 18 aug auemr 2 Wi LUTL FTemsV (9]6V6VG] ‘@Uszfzm_rr'r_'r)g,mu LITL_&FTem6V) d & LD
FepaL0eflSSMTTEHsT. @)miFlopenth 2 wi uTL Fremed LfLl enad s SwTiu®BdbgILD

111 121D ,68T(H) LOTEWTUTHEHEBBTH LOTEHITLD Flev HeVWTTH6T (21w i Blewev

@) TeRTLTHSTLI LITL_FTem6eV6T) () (5 6dTm6vT.

[ BIS6T 2_BIG6T LNGTEneTSHenar (i T FTBIS Bj6V6VF] ST F FTTLMHM LITL FTeDeVSH S,

gswitiusvrip. White Pages @)ev Lir_amemsvsssit LI 1q uiedl L1’ (ResiTemeyt.

ST F LITLFTeNVSH6T (J)6V6UFd HeVallew il aULpBIGHISTM6T. sTeueuTMTUllgiid, H6Valldde TayLb,
aflewearwimL_ () Bl&L6)BHEHIBBTHOLD 63(H FWlul Y eT(HdhEL L enTdhend 3 GHbLOT6sT
UTLFTeneVdh6T Goueist(HFleTmevr. GlLissTdlsw, GLsTT, LITL_LIL|$SHBHBISH6T LODHMILD LITL FTeD6VF

£ (HWL_&H6T HL_BISH6VTH GLosvgls ClUT(HLBewearll GlLuDmmTT eupmids GeauesTly 6JMHLIL 6VTLD.

BHM&T60a OTFTEM6U W6UG S (hds @ LD LOTERTEUTH6IT (LPALPLI LITL FTEWEVd &L_L_ 65T 60 UW|LD

QFYISSHILTM CHLSLILIL VTID- LITL FTewmeVw|L 63T FlLTidhabeyLb.

ST F FTTLUDD LITLFTEN6VH6T &L L 0T HMall(HEHTMET, HSHIHIL 6T 9eWeUB6T p(h LD
FHUTH HVsvgl @ GO L $60allsh6lasTsTendsaniid 6ldhTeTL eneUsarTTd () (HdbEHEVMLD.
Sefwri sevallsww s unml HDbHHICETeTeTS GlgTleyGlFIWILIL L LITL FTeNeVd &b66D
Yo SHHMBLI LIT(HBIGET H6VVGHI TF FTTLMHM Hevall HFlsTilewwid FhalliLgsnasTeT (h

(WpeTLIFew6euF GlF I BIS6T.

LITL FTeD6VdJ, (LPESTEITTTedT 96V6Vg) Liledresrgmesr LFmiofliiL) 9sV6Vg) LITL FTemev
allPpewpuilsstCGuirgy LTy 2 BI%SEHdSEHDH CHEWEUWITETTE, LITL FTemeveniids GHL aaLb.

9L Gl

GUbemsemw sph LUTLFTemevuilsy CFiliLgmn @, ClsTemsvGuduilsy GLFa b V6V

UTL FTemeVdh@HL CUTEHaLD. 2 BISH6TH| aTFT Bj6V6VF) ,6VSCredlul HIeHLP6Y ) 616NTBIS 6T,

2 miger Llereweruilesr LImbs Cahaldh @l Y Trid, UTL FTemeV HMWlEemnss o 1L,
S|uigafledr (pesTewearril H6Val G\GTLTLITET 6J5HT6UT] D)6 BISENET [bHIG6T 6T(HSHEHIF ClFevsV
Gouanr(Hb. SHLILLF CUITL L O 6uemThIGEDETU|LD [hhISH6T HTesTLilds GeuadrhILb.

LT (HBIGET. 9 g,ﬁ wrwip 9, FHBT BT APLD, 5EVUTLPGYLD.

LUTL FTenevsnulsd 6g e ClFiiiaig sp(h %1q6TLOTEST & TLOTeTLOT L. Www.myschool.edu.au/
®)sv ‘MySchool’ @) ewewTiidhSH6TsF60 (Hibgl b BISET 2_6TeapT LITL_ FTensVHsT LMD HFlsearailsy
9BbgI CaTeiTareVTLD.
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http://www.myschool.edu.au/

9ISV CUFTS LITL FTewevdF Fmieuirdssir

9,60 F Credlulnd @6 9y mIFleVID Lilgdhd YHTauefls i Cremeuser GoumiLiBH)FsTneuT.

GLo6VBlSB HBH6UNSHEHSD G, 2_BIKET LOTHIEV HeVeVGl LITECHFS sevaill HFamifl 9evsvg)

2 _BIGET GLPHeWSUIeT LTL FTenevenuls GlSTL L & meTeare)Lb.

LOTBI6VLD 9|6VVG) .
6V
WGz &ib Sealevsar
Education and Training
ACT
Directorate
NSW Department of Education
NT Department of Education
old Department of Education and
Training
SA Department for Education and
Child Development
Tas. Multicultural Access Point
Vi Department of Education and
ic.
Training
WA Department of Education

urLFremsLwllsv o _emre\ LWL ILTeTTser

B)swewTISBH6TID

www.det.act.gov.au/teaching_and_learning/e
nglish-as-an-additional-language-or-dialect
www.schools.nsw.edu.au/gotoschool/a-
z/esl.php
https://nt.gov.au/learning/international-
students-and-migrants/english-as-a-second-
language-students
http://education.qld.gov.au/schools/about/sup
port.html
www.sa.gov.au/topics/education-skills-and-
learning/schools/curriculum-and-
learning/student-support-programs/english-
as-a-second-language
www.multicultural.tas.gov.au/education_and_
english
www.education.vic.gov.au/school/teachers/te
achingresources/diversity/eal/Pages/ealnewst
udent.aspx
http://det.wa.edu.au/curriculumsupport/eald/d
etcms/navigation/program-information/eal-d-

school-programs/

GHMDHSHETE| VG (LPHMTH ) BISIeV Y Plallevsvrs GUHCmTT wHmID urTwflliLuTeTi SLg

Uetemenser FibLbsLILIL L el wkiHenerts UTL Freneoulled He0bgHienTwTHLEUTSI, @i

2 e»rOLWFILTOTEN TS SHIDIPL 6T WAUSSH](HIHHEVTLD. LITL FTeNVHIIF FhHlhs (LpDH6V,

131 450 @)sv TIS National gng G\sTL_f6\ETeTeTeyLDd (24 ewildh S W TeVBISHST, UTTSHS6V 67(LD

BTL_&6T) HevVsvg Www.tisnational.gov.au &@Lr GumiitiLmridseyib.
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http://www.det.act.gov.au/teaching_and_learning/english-as-an-additional-language-or-dialect
http://www.det.act.gov.au/teaching_and_learning/english-as-an-additional-language-or-dialect
http://www.schools.nsw.edu.au/gotoschool/a-z/esl.php
https://nt.gov.au/learning/international-students-and-migrants/english-as-a-second-language-students
http://education.qld.gov.au/schools/about/support.html
http://education.qld.gov.au/schools/about/support.html
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.sa.gov.au/topics/education-skills-and-learning/schools/curriculum-and-learning/student-support-programs/english-as-a-second-language
http://www.multicultural.tas.gov.au/education_and_english
http://www.education.vic.gov.au/school/teachers/teachingresources/diversity/eal/Pages/ealnewstudent.aspx
http://www.education.vic.gov.au/school/teachers/teachingresources/diversity/eal/Pages/ealnewstudent.aspx
http://det.wa.edu.au/curriculumsupport/eald/detcms/navigation/program-information/eal-d-school-programs/
http://www.tisnational.gov.au/
http://www.tisnational.gov.au/

egrifhEsvailujd LuilpHFujid

2 GOILILTET CoueneVdsosTHd ClGTLVBIL LI HeV6Vg el WmTLITTd SlMewLods e
CaemeuliLi(hLeuiasehdbaTs Vocational Education and Training (VET) @) &8 ma.

H5H6U60 CGTIPeVRIL LD, eflwrury CFemeudssir, H6mev LHMILD 2TL_GHLD, FHMIVT LOMHMILD

2 ngfliy, Usrewerts ugmwfliiy, Gumrd@gairssgl OHMID S L Ol _6V , S (HLOT6TLD,
HIBISSHOSTI6V, 2_DHLGSH], STTdlws enssb0lsTIe CuTsTn LGS HaflsL Lvails 6l TLflsw
vullpd urL Cpplser 2_esr(h).

VET ssvailsww o,ribLildhas psitesti, bmigssr GFuiiuw efl(poLb snews Gpplenws oy rmiibg)
e FCredwirailst sMFLWID Caemevsddd ChemeuliLI(HID SMeWLDS6T 6T6T6dT GleuewTL) LITTLILIG|
Seuduwid. www.myskills.gov.au @)ev MySkills @)emewtuis sHeorib @)bsb T TUIFF S S,

2 56 6USNETET HEHUNHMETSH &(HH M.

9,605 Gredlwmalley VET smewas Gpplaemearts GUmgld @ uuwind Blmjeusstmiser Lipplu
sHaHeusvsemer MySkills @ememtwigserid supmi@smgi. Technical and Further Education (TAFE)
wimieussrid, Adult and Community Education (ACE) evg Tussiiser, wpmib Private Registered
Training Organisations (RTOs) @)summisit 9|L_Bi@Lb.

uTLFreneoulley @) reRTL Tha Tl LITL FTem6V LOTeRTeUT &6l S0 @ midluimenrigs VET L
CBMlEemar 6T(HdhoHd dn(Hb. VET shewas ClEMIGsETer &L L enthigser meill_LiLi(h s mest
I|5gIL 6T Fev LT ClBpMIH6fleD HMBEMLOWIEHL W1, LOTEWTOUTHET &L0d &Il Ljdh S BISH6NT,

LT (HL_&6T H6VVG] 2_LI%TRTBISENET 6UThI%S GousnT(HLd. Flev HMews CIBMISEHSGHD HE&S6ILID

LDIT6RTEU T SH 6T () TERTL_THGTLI LITL FTeDeVenUld SL L TWILD (plgdhd Seuest(hLd.

L Gerriom $T&HHlev CFidbasLILIBID &EHD U DL W LDTEWToU TS E1hd & VS CTedlul I FTmbigsLD
VET FEE-HELP &6t Sl L_sews supnigsingl. VET FEE-HELP wremteuisends @ plgle_sall
SOTILSTEV HL0g| S L ewTdhems (Pp6edTdn L g G ClFepiss Ceueirigwglsvswsv. VET FEE-HELP
SL6WSTLI GLIMILD LOTERTOUTSHET HLOK| QM (HLOTETLD & HMMbHS H(HLILNGF ClaFeyid s Eeaussrig w
QB TL daFlewevenit HewL_habgID eufldHPL L SSlenr Tadh s Lrwib SHLisd ClFeiss
CouantT(HID. B HHH HL_60Idh @, allewwTentiLisE@CUTgl, snd 6l sl (LPeTaTi 6T6V6VTd:
sLUuT@semerwid Casfbsl g o mgser Qurmtiurg. VET FEE-HELP upmlw Guevugls

FHeuvEmerL Glumls Gurseyib: http://studyassist.gov.au/sites/studyassist/helppayingmyfees

rrbglwio  VET ssaisvser CBTemevGLF B)swewTS S6rid
_ My Skills Training
National _ www.myskills.gov.au
Directory
www.skills.act.gov.au/?g=skills-
ACT Skilled Capital 02 6205 8555 .
training-act
NSW Smart and Skilled 1300 772 104 www.smartandskilled.nsw.gov.au
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http://www.myskills.gov.au/
http://studyassist.gov.au/sites/studyassist/helppayingmyfees
http://studyassist.gov.au/sites/studyassist/helppayingmyfees
http://www.myskills.gov.au/
http://www.myskills.gov.au/
http://www.skills.act.gov.au/?q=skills-training-act
http://www.smartandskilled.nsw.gov.au/

Wrrpgwn  VET sasaisvser QB TemevGLF B)swewTS S erid

_ o https://nt.gov.au/learning/adult-
Northern Territory Training _ o _
NT education-and-training/vocational-
Entitlement

education-and-training-VET

Department of Business 08 8999 5511 http://www.vet.nt.gov.au/
. www.skillsgateway.training.qld.gov.
Qld Skills Gateway 1300 369 935
au
www.skills.sa.gov.au/training-
SA Work Ready 1800 506 266 .
- learning
http://www.skills.tas.gov.au/learner
Tas. Skills Tasmania
s
Victorian Training www.education.vic.gov.au/training/I
Vic. 13 1823
Guarantee earners/vet/pages/funding.aspx
www.futureskillswa.wa.gov.au/stud
WA Future Skills 08 6551 5000

entsparents/Pages/default.aspx

BHWHWLOEET, HMew L6 fl6dT Y BILHTTD LHMIW HFH6U6VSE1h &), LIT(HBISET:

OIGHWTwb 5 Geuswsvsumiuiriry

National Training Complaints Hotline

National Training Complaints Hotline mi&iGesurir, Ggrilpassvail 9svsvg Liullmd

FLOLIBGLOTET (LpewmLILIT(hEHewerll Ligley6lFuiieusma et spih CHFw GFemeuwim@Lb.

S UTHETH| (POMLILITHSHEHDHE 2 HeYUSNHTSH BIHTCUTDT ()hHFEFemeu GILIT (S LOT6wT
WpHeui/ g FlarilalFrrenent euenrwenmsEhdb@L Lflbgenr ClaF L.

9,e0FCredlwr wrplev, LrGHe HIFThisBIS6T L HISHVTHL LIVGaMILIL L Bl1)|66vT Bk el eor
FRUT(HLerrer 6grifihseval whHmib LuilnHAliLgg AésTarsT@L. ewmLiLT(haHenear
Wailss s Frrésiiul L, @ev@eauTert sulflewwiClLm BIsTEauTT &g wjewL_wieurmeui
Hotline wpewmiiLir@asemer allFrfliiuglevensy oy ermsd wpewmLiLThsener ,CeuTFliLgnasTs
Eab GlLIT(HGHBHLOTET LPSHaUT, HSHlH Tl 96LeVg BIWTWITHSHBpewL_wieurlL b

weremeud L. Hotline upmlw Cuevdlasd sseusvssmer www.education.gov.au/NTCH @)sv

CuUMHMI&H6IETeTOTEVTLD.

BTHLPPEUGILD FHBISH6T OHTL a1 Ceusrafleuswr, sTewsv 8 LewfluNed(hhg LTewsv 6 Lewsilousn
Hotline @Qluigdmg). CsrewnsvCGud @svdsssid 13 38 73 9y @ Lb. 6T(LHSHICLPEVLDTEIT (Lpew M LILIT (D6

skilling@education.gov.au & @ Llesr9EhFev ClFIwLILIL VLD, 2 BIS6TE| CGTL TLd HIHeUVH6IT
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*  KmBIG6T i 2 6ThTL () LTeRTeUi HeV6VS| Lo6vT%ChWw eTFT eweud | (HLILI6T LITidhdbeyLD:
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course (9)6V) B mIG6T OGTL L Gl TeiTer Geuevst(HILD.
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LIV&H6M6V5 % P BIS 66V 2 _6iTealp T LoTemTeuTHafleir Hevaildh @ 2 saus &&HDujewL W

LDTEWTEUT & EHd & D TFTHIGHLD LIVSHeNVHSHLPS @)L MBIk EhS @ 297 @ allliug)L st Higher Education
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D BHEG®DHS S(HLULF ClFeISgID Ly Blewevenws HewL_hagib HELP &1L_swest sulfl wpemm
parL_T&HdF ClFYISSHVTLD. @bl Lilg Blewevadser 60t (hCHTmid GMIuT®H GlFunuiL@Sng)
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FireuGs&F LoTewTali 2 Fail
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in-australia @eib @)bhos HeTmISH6flYID 6 BIGET & TEWTEVTLD:
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Future Unlimited www.studyinaustralia.gov.au/
Immigration information www.border.gov.au/Trav/Stud

sevall 9V LWINF CHTEHEBISHEHESTHS BHeNHMLOEHET LOMHMILD
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OSSwrwid 5, GewewsveurusLiey
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QU(HLOTEUTLD LoMMILD ClFTEGISHBEMET 6W6USS(HLILIEUTSEHLOTHSI Y 60S] GTedlu
suglaurerisenhd @ (16 -24 anwglenL_weuisehe @) Youth Allowance wmmiid

(25 suwig O HsHEG CuHuL CLTHE @) Austudy BlF o gall aupnhisliLBSIDg.
ChHLTS, USSTEH aubhgICFTHDH eUBIUTETTHEHS I, 62(H HThdb(Hdbd BeUewTiy Ul &TeVLD
UrCGuirdlasasliLBhE . 5P %EHLD, wesflesChw 6uHe»HWTOTTSHEHDSGHD @)bhHd &TdHd)(HdbE LD
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Adult and Community Education (ACE) 15 suwglh @b Cumul L suissend@ 2 ereeni
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LD6¥OT1 & & W TEVBIH 6T 6LV (LP(LBTET GSTHH LIL L ewM&E6T & L. SNewd GlHmM]
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ACE snewa Glb1%H6IT H60HeWLDHM6TS & (HoUB06V Y 6vTT6D, Jjewer GLosYILD (Lps»M WITedT
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SHEH6UD ClsTLPlL BIL LD, AW Ui G, eFewerrwt CloTiflssT wHmh allswerwiml_ B,

Technical and Further Education (TAFE) wmmiib Vocational Education Training (VET) plmieusstiiser
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QaTeweVCLIFS HHaUD LGS LDHMILD ‘PeiTensVsT )L CFiLiL] ()ewewTuldsermiseafley &evflwimi
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Couemev 6TFTH % EHL 6T 6 VSCredlwiTeyd @, subhs all(hHIaTT HLBiseOTS) LTmhaluils

L@Sluilev Lipld HMID eyewerw Liuilisewarts LiHmiIgL Couemevenut 2 _siTarL_ddl W 9 miauswL g

9|ewLpriy 131450
57


http://humanservices.gov.au/yourlanguage
http://www.employment.gov.au/jobactive-help-job-seekers
http://www.employment.gov.au/jobactive-help-job-seekers
http://www.employment.gov.au/jobactive-help-job-seekers
http://www.jobactive.gov.au/
http://www.jobactive.gov.au/

g riflemsvd GlFiiwevrid. jobactive 2ar_ra Harvest Labour Services suwpii@esri- GFsmeugsemear
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Geusmev
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*  FIDLIOTHSHIL STTET Y6V FlbLeToPmm Ceuemevulledlhhgh QLD HjewiLiauLD,
QUTLPEHEMSH HeILINILD 6V6VG| Fepd CaFemeuulled(Hbgl GlLmHmId6ls TesTL
B Tl6L SIMEST LHMILD WY& S TET FTETM).

RTO 4813 9606081 9SH6IT FTTLTHS HLewWTHMILD H6eVSCredlwr semasenio GlLmHm
wHINTL L reriser RPL wglinfil 1gewer L Tohg1euTigssr. FnishsT 6F g 0ls TenTiy (HdbaSm
Goliurer Gausmevsenear WHLILTH GlFiLIeT 96usTesldbdsdhdm (HID LHMILD 2 BIS6T HMHEHLOB6T
GDIGGI 2 BISHEHL6T HVHEH CLIFHIn (PLD. Y bHHIL 63T, 2_BISET FTETM|, SeILISULD LDHM]LD
FmewwEemerli (ewmwrer sevall wHmib Ceuswev epiLieud 2 1 LiL ) GILT(H&SLOT6ewT

9,60 CTredlwid SToHgHIL 6T pLiLll(Heuridser. 65 Credlw ChFlur %69 k6w L0 61hd: % T6evT

G LILIDL HeWLOLIL] speTewME 6% TIT(HETOATHTEV, HEMHEMLOEHET YJ6V6VF| & TLOTEITLD 6TEV6VT
RTO& searmepib 9jmik s fldbas L.
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http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx

6ThH AN BLOTET FTITMHEWET [hHISH6T &TEeussdT(HCI6T HIITL L Teri 2 mi%hEndhEHF GlFreveuTi -
2 _STTEWILOTS, H6MEHEMLOHET 6VeVg| LWDHF bsTL FAliLgSTmiser, O5TLflev &,Cermilesr
Aurfgaser, Qsrflsv allurd gnHmidser wHmib Ceuswev wrglfseaflsr LlrdlssT o
QuT®mGSLTeT LU BlewevwGens b BIG6T GaTL P HhBSHILD, 2 _BIS6T S MEDLOE6IT,

S| BILaIBIGmT LSHILILNL 6D, BIS &S D CeusndTL_LILIHILD LISWTD LDHMId H6VbHEIeHTWITL

b BIG6T SL_L_TwiLb.

LilstteupLd @)ewemtwidsearnisafledphgh RTO seaflsit QsTL_TLdH SHeusVSHemaTW|LD, (B)L_BISewET|LD

15 BIG6IT &TERTEVUTLD:

e o BIG6T LIFGaHFHP60 SlewL_dabdbam g CsTLHlev Hevall whHmib uuind (VET) spews
CpPlewws CsHeusm @ MySkills — www.myskills.gov.au

e RPL aflewrenriiu QFwpur® unpmlw Coevdls $Eaus0s6T GLITETN) LISVE D6V S5 PS5 LD
2 _sirafl_L sTeVsuT 9 eHGTedlt RTO gGaxeflewrgy CaTLid SHH6us0EEHGHTS - MyFuture

— www.myfuture.edu.au

Fmewaser T B Pl milaser

GO L sph Cousmevuiled sLeVGI 2 wITGISTIOIL (1 & Lg-6uT6eUTeT(Hd% & VB CTedlis
SITSI5SHEHNHL CouewsvOFiiwig SMEHLOEHET HTTHTBISH6T () (HHHMSTOlUNTS & T LoTevsl5HHSH
FmewsgssT ST B yFlsTHseT WHOITH WwHMID CFTHMT HLTHHIUTTH6T. CLITSHI6UTSH
@) bHF CFemeausmssr GHlgaurey CBHTHH kIS EHGHTSH 6ULPKIGLILIL L TEYILD, LIV HFlHTilassr Caum)
GBI MBI EHSHSHTHEYLD 2_BI%EHDSE 2_H6Udbdn gl ST (HHemearu|Lp,

GFTHEMUTHEMOTU|LD 61LPBIGEHSIM T T H6IT:

e Australian Qualification Framework sew&ewenuils Glumeyib.

e OU L Qgrflsvsefley oeiwgl wHmID LGemeails GlLmeyLD.
* i 2 WIGSTYHNH FBISSHSV 2GS CUTHLYTEU HBISHTTSHWSHLI GlLIM6eYLD.

@PIOU L Ggriflsvseaflsy Glauaflbr(hsaflsy GlLHM HewBHeWLOS6T, HMEw LS 6T

LH MDY eILIUBISHDETL GlUTMILIL 6T FITH CFiusDHTHS SDFWWILD 37 Sl Tiflser
B Credwirailsy @) HESIpTiser. @i HFlsrilullet sauarTssln@ 2 missT ClsTLHed HeVsvg)
UTLPEMHS6HTLI6L 6u(HBMSTGleueTLI LITTLILISD S,
www.border.gov.au/Trav/Work/Work/Skills-assessment-and-assessing-authorities

3)6v oy Fla Tiflasertledr L 19 ueneVLs LITidgHeyLD.

TS BBBISET YBISHTTLD eV Credlwim - FMewLOEH6IT |BIS ST TLD
Trades Recognition Australia (TRA) stestiig 9pevglGredlw oyrarmis Department of Education and
Training @)6v QyewBHGI6TOT 69(H ailwWmTLITTLl LGS W T @LD.
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http://www.myskills.gov.au/
http://www.myfuture.edu.au/
http://www.border.gov.au/Trav/Work/Work/Skills-assessment-and-assessing-authorities

Australian Department of Immigration and Border Protection (DIBP) o600 @Il i’ L g
130 Qs TIleVBIL LI LHMILD UTEHSHTHET 6B TLl6VS EhdbHTeT FlDewsemer SLILNBILD HFHTTdH
Geur L. aflewrewtiLigTiuiledt FharLiL, @LpBlensvssT HMID eui allmoLilw @iCwmnmi
LISV LISVEIT sTeTLIOUMewmM LI GlLrmigg) CoumiLi(Rd LIsVEaum| 6UeHEHWITET LIS FMenLoSHen6r

w B CFemeusswer TRA GFiiSng.

TRA Trades Recognition Service wpmiib TRA Optional Skills Assessment Service GausmsveumiiiliL]
wHmIb 2 Miolb eupBIGHL ChTeHESIMETERT FIMEWIHEDET jhik & ldhEGHD CUTDIlienL THH M.
TRA @)germev sthmis6lsmereriiul L Registered Training Organisations (RTOs) @)bs &
Caremeusemer ,e0FCredlwim 6TBIGLD UPBIGHHS M. ST 19657 LN6OTEOTT, [B]LIHS6W6vT L) L_65T

2 _MBIGET SHNEMLOEHET aUPEHLOWITS Y bid HldbasLILL VT, HTeugl, Offshore Technical Skills
Record 9svsvg1 9,e0FCredlur Gauemevd, HImiISenar jeVsvg s 2 MghensLs Glum Cegls
vullpAsvws QurmiCumad Cammib Cpiddl HNlHens.

2 BISEHSH G 2(H TRA glpewwsser wIrif®H 6\ummeHHLm@GLoT sTerll LTTLILSD @,
www.tradesrecognitionaustralia.gov.au/PathFinder/Pages/default.aspx (g)sv

TRA Pathfinder & @11 Gur&eayLb.

9| GIL_6T 63(1h 6ULPEMLOWITET HMeWL&6T LGHILILTH spedtemmLt GlLrmiGUmHLISTGleuesT [ hIg%H6IT
g6y GFiw 2 geayb TradeSET @leveusd Gaxemeusnw www.tradeset.com.au (§)ev

CaqLILTi&Ha LD bhISH6T al (HLDLIGI (HLD.

eflwrumry BI&STriD
9,6V FCredlwm

OCBTLTLd FBH6I6VS6IT

+61 26240 8778

elprane) S Qurs af ir o o) + 10 1oemA @i

(por)Ereduimaydse urg el pewmasst sally (23lerid LD 5TLD)

QoualGus) FBIG6T (1LpBH6ev GleusiTaflouenr, Hremev 10.00 3)60(HHHI LoTEM6V
12 suem i sTrreTOVVM,

Qs TewsvGLF 1300 360 992

(e B Credlwireyds@HsiTSer) Guaysiremeurm) SjeVieusvds Gpirib.

LOI6BT ) EHF6V traenquiries@education.gov.au

TRA (3) 656007115 H6TLD www.tradesrecognitionaustralia.gov.au

UL L STE HewBeMLOEH6IT MBIk SETTLD

,egCredlwr wrplevsiser, LrGsaniseaflsy gewmwpbgierer Overseas Qualification Units, Gluirgy
CBTHHBISEHEHTSH GleuafllBTL (hd HWHEWLOSHETT HYBISBTTHMS ULPHIGHBI MG (DSTUSI,
WP&HBw Hevall, Glgaurey, HVevgl OsTLfleveuTiliL|gh Cohemeuds Ehd @ Hsvsv). Australian
Qualification Framework g1 Liteilgg| 2 BISH6T $6MEHEWLOSMET, B HTF FLOLOTET Y er0H Gredlws

HMHWLS EHL_6T pLILI(HID GveusFsd CFewmeuswuws OQU S6iT sulpBI@HFledTm6uT.
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http://www.tradesrecognitionaustralia.gov.au/PathFinder/Pages/default.aspx
http://www.tradeset.com.au/index.php
mailto:traenquiries@education.gov.au
http://www.tradesrecognitionaustralia.gov.au/

GeuaflBrl_(hd HewEewiser splilfi 1960 Department of Education and Training (DET) Gurgieumest
SHH6U60 LLMMILD Y CevTFemesTenwt sulpnIGasImgl. DET g4 Qs r_iGlaTsirar pedTesri 2 midhsir
wrFlevb 9evevg LrGasasglspisitar OQU allsw FMlumisggids Clarereareaid.

LD B)ewewTg S erid

Department of Education and Training https://internationaleducation.gov.au/Services-And-

Resources/services-for-individuals/Pages/Services-for-

individuals.aspx

State and territory Overseas Qualification  http://internationaleducation.gov.au/services-and-

Units resources/pages/qualifications-recognition.aspx

BL0G| HENHEMLOEHEMET YBIH ST CFalILGDETSH, @) ewenTliLjd sevailsnuwilt GumeilkLbLLb
EeuaflBm_ B LUNDHFAUL_6T Fn g Wl UTLPEMDHS CBTLHVT, HVaIEHTET HL_L_6wT 2_Sailld s
$&SCLMEHIn (Hib. 1800 020 108 G)sv FEE-HELP g4 GlgmLiiy Gameirareayid jsvsvg)
http://studyassist.gov.au/sites/StudyAssist/HELPpayingMyFees/FEE-HELP & @11 Gurgeyib.

Geauemev @)L GFlev 2 flewioseiT LHMILD LITSISTLIL]
9,60 FCredlwirailst Gausmevlaiiujb spGeuTleurHeuid CousmevullesTCLITSH| jigLiLieHL_

2 flewL&EHd &L LITSHISTLILEEGHD @b DL WeuTTeuT.

BB U BH5HGHWDbHS Ceumbearid, lle) @enL_Geusnear, HaaTer al(hLpswm HMID 2 L eTLIGHND
VeV &Ly GOILUIL L LILig &HewDmbe UL F 6VeVG| 2 BIdk6T G\GHTLH6D LITHISTLILSDT6uT
TDHUT(HHEMET 2_6TETL & G LD.

www.fairwork.gov.au @)60 @ Bigslevd 2 1 it semestt GlomLflE6r, Gl TleV & Wb, ClbTLHlsD
CuUMIBHESTET YewslGredlwmalerg CsTHnH FU L b uHpPlw Geveus 9 EGVTFenaT LHMILD
SHoHeusvsemar Fair Work Ombudsman suwpmig&mg).

D &HHEHMDBHS FLOLIGTLD

9,60 FCredluirailsy 6TeVVTS GIHTLIVTETTHEBHLD DY HHGHMMHDH CousbaTHmS WTeuG ClLIDS
BSS WL WUTTEUT. 6Thd LOTHlVSSHIV HeVevgl LIITCHFHSHle0 b BiseT Gousnsv ClFiFny i,
2_MBIGET UG, 6THGSH S TLTeTd GlLIT(HHEHID, HMID Causwev spliLihg allLigBiseaflsy
FLDLISTSHS6IT (6T6Y &BISIU6TOTS).

2 mIGH6T GoUeM6V &(HBT PUYBISTHLI LISNTLD ClFeY|dhHCeuiT(RILD 6T6ITLIGZIL 63T, 2_BISET HeWILOH]
(3)6VEVTLED 2_MBIKET FIDLIOTSH SV HLPSHBHS Fn LTl (surf] LOHMILD Pl1esTeVE: ClaTHILILISTE
CBrHHmIS6eT HallT). HBIS6T CouemeV6lFiiw 9 ridLisEEuTg), FbLers siflliewus Clgeafleurs
2 _MI%EHS G allufls @by o BigsT G1STIL H(HBewrds CHEHHISH6T. HHISGaTD _BISH6T FIDLIGTHS

SIS STET sTHUTL 6»L_d GlFuIweVTLD.
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https://internationaleducation.gov.au/Services-And-Resources/services-for-individuals/Pages/Services-for-individuals.aspx
http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
http://internationaleducation.gov.au/services-and-resources/pages/qualifications-recognition.aspx
http://studyassist.gov.au/sites/StudyAssist/HELPpayingMyFees/FEE-HELP
http://www.fairwork.gov.au/

Fiouer Brefled(Hbgl 6p(h CeuemeD BT EH G 6T FIDLIOT LITEHSHTET 2_BI%HEHDSEHD5

CarTHHasLiLL Caussst(hLb.

OB TLP6L [H]LIh S 6% 60T 61T

9,60 FCredlwirailsy 6TeVeVT CoueMEVIITL & EHLD &S HMMBHS ClGTLIV BILIHDHEN6VT S 61hd: &%
SGS WL weurmeur. 3)% HemHemd6er, Cousmev Chrmigssr, Gsvdls Causmev@phrds
Casr@HliueTey, iy @enL_CGeuswear, FasaTer all(hwpewm wHMID all (B LpewDEHeneard

O\ TEWTL_GH T (& LD.

U3l pSlsaiasgi a5 Ter 2 flenLogssr

QB TPIDFBISESSHIV CFihgI0%TeTeTa D, HHevTTsL LTS Blglsgeud GFuiwliLiL_ ey
9,e0FCredlwirailsy eTeVeLTS GG TIflVTOTTHEHDSGHLD 2 MewwujeT®). Couberid,

Qg Tiflev BlubHewersmeT, HMID C1GTHIL 2 Mewwser GHBlss o, CVTFMBTENUIF FBISBI%H6IT
BHLDG| I BIHSHH6UTHEHd &GS O1HT(HEHIMG). Heweu Ceusmed @)L_dgil1 Lilydflemerseflsv
2_5H6&HISBTMET, 9 bHJHIL 6T YBIHSHSH6UTHafledT FLoLTD LMHMID CGTLlL BlLbhbemesraer Limm]
Qs TLfl6L & /B HLeT CLTDELFS M.

b BIG6T (h Fhik 2 MLILleT6lrer 2 Biser G1GTLHI6V & (Hb(Hd S, b HISH6T GIFTV6VS
GapemauullsLeme. BHISH6T (1 O\HTIHNFBIGSMSF FTThBHAUT 6TETD HTTENTHSHT6V 2_MhI%EVH S L1
urGUT® SriL_Ceurssvsvg Ceusmeouiled(mbgI b%HHEeuT (LpigwITg).

b BISET p(h CBTHFBISSSH L CFI all(HLOL SN TH6T YTV 6THHF FhibhHHlev CFieublsers
s flureilL_rsb www.australianunions.com.au (g)sv Australian Unions o 16t GlgmL_irLy

G&meTereyid. Australian Unions ersstiig Australian Council of Trade Unions ©y60 pL_r$sLiLI(HID
S BISSHHI0D LHMID Y CVTFemerd CGFemauwiT@Ld. Cousmev B)L_GHleL 2 migHsT 2 _flewLogsir

S|VVG| HMHMLGHT LINMIw Caerall () HHbHTe0 9% 2 SHeyLb.

uT@GuUTL_1ge9bgl LITSISTLIL

2 _BIG6T (J)&ITLD, L0GLD, LIT6V, &(hSSTILIL, LTedlwied afl(HLiLdasr, Guieorsnio (S kisaTerid)
9|V (1 C\SHTHM FBISSHFL 2 mLIleTTTe @) (HHSIMD &TTeNTBISEHSHBTH, LITEGUT(H LHMILD
Geauswev Q)L_5FlL CGoummiswLo LHMILD ‘THIT HL QUG HEWSH BHEHdH G, 6THTTH [bBISET LITHIBTHEBLI
LB efraser.

Qe riflevmeri sppeui Kipdh @GO L suTm @) HLiLg) eTPHi BL 6UIGHENS Y@ LD:

o GousweVs I MG 56V

e Gouswevuiled(hbg) bbb LILIL 6V

o LWIDFAEEHTET UTUILILSHSHENOT LOM)]|d 56V
e ugeai 2 wiey ML eVsVF)
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http://www.australianunions.com.au/
http://www.australianunions.com.au/

*  HWFn VLD GHWMbH Ceuemev auFFlH6iT HVeVG O TLfl6L
B1LITH & 6 6UT 3 61H 5 (&) D 61T T > (&S 6V.

UTGHUTRSTL (%D FLU L migHsT LDM] CLosVsled $oHa160HEHDBGHLI, LITTHSHeLD:

www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-australian-

discrimination-laws

R Wewmlurl svL & GFiieugsn@l Gurseyb: www.humanrights.gov.au/complaints/complaint-

guides/what-you-can-complain-about/complaints-about-discrimination-employment

eTemeri Gausmevufl 2_iflewLossir

2 mig%e6T CBTLV GHMSHSHI b BISET 6p(h QI FTTENNT HVVGI(LPeHDLILITL L& OlFiis
HTTNTHBT6V H6V6VG| 2_hi%H6T 2 _flewioew il BlewsVblmISHIDLIG CHL L STV 2 _BISH6TS|
BTV & (BT 2_BIGEMOT YBIITWIOTS HLTHS VeV 2 _hikHemer Gauswsvuiled hbgl
allevd s (pLgWTG).

Coevdl&Ed %6606
Fslwrer FibueTsems L GumIF T THeTTOluaTS ClSTwmgaill L meD, BlLbLHeweTsHsT LHMILD
GousmevullL 2 _flewiosker 9LV 2 miK6T ClGTLVSHBT LDM] @ LHTenTd GlFieug Lmmlw

GLoevglad 55H660HM6TLI LilsiTol (6 esTou D M6V & TeasTeVTLD:

CaHw pHauiser CBTemeVCLF]  B)eweRTWISSHETLOT

Fair Work Ombudsman 13 1394 www.fairwork.gov.au/contact-us/language-help

(miFlevid Hallinhgh CLordlsseir)

Fair Work Ombudsman www.fairwork.gov.au/find-help-for/visa-holders-
G CwBlser wHmib efsFT and-migrants

UGS (HLIGLITT

Australian Unions 1300 486 466  www.australianunions.com.au/

Fair Work Commission 1300 799 675 www.fwa.gov.au/

9L Credlut Y TFTBISLD www.australia.gov.au/information-and-

services/jobs-and-workplace/working-conditions

Department of Immigration and http://www.border.gov.au/Trav/Work/Work/workpla

Border Protection ce-rights

Gauswev Q)L_GIF60 &STHTTLD LONHMILD LITSHISTLIL]
UTGISTLIL PHMILD FHTSTTOTET Causnsv @)L _gFlsv Gauemev GlFlougsnEHTeT 2 flemLo
2 _MLI%EhG @ 2 60T(h). 6T6VVTSH GG TLIVTETTEEHLD HLogl OB TLHVSHETTEHI HHTHTTLD LOMHMILD

UTEISTLIL BewL_(pewmen il LilsstLmmGeuesst(hib.
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http://www.humanrights.gov.au/employers/good-practice-good-business-factsheets/quick-guide-australian-discrimination-laws
http://www.humanrights.gov.au/complaints/complaint-guides/what-you-can-complain-about/complaints-about-discrimination-employment
http://www.fairwork.gov.au/contact-us/language-help
http://www.fairwork.gov.au/find-help-for/visa-holders-and-migrants
http://www.australianunions.com.au/
http://www.fwa.gov.au/
http://www.australia.gov.au/information-and-services/jobs-and-workplace/working-conditions
http://www.border.gov.au/Trav/Work/Work/workplace-rights
http://www.border.gov.au/Trav/Work/Work/workplace-rights

CouemevullesrGLITE| BHIG6T STWDEDL HHT6V, G\ TLIVTETT S5 EhdbHTeT L LTl 1g M@ b hI%6T

$&S ClLUD&EHIn (HID.

wrplevsiser wHmid LrGsaniser (Occupational Health and Safety stewreyid 9jewipdaLiLi(pb).
Work Health and Safety (WHS) &1 L_mi% 654 @ (pseiTemiols GlLimrmliLjenL_wigm@Lb.
QB TlVS (HBIT, T F (PSHeUTEH6T LHMILD Ceuswsy, FHTHTILD LHMILD LITSHISTLILS G LI

CuTmliLTesT sTemaT@WTTeT SLwEHewar @) bhHF FL L BIS6T &ML (h 6T mevT.

2 mikeT Gauswsv @)L 1b LTGISTLULDDOISET B BISH6T 2 _awTihshTev, Gauemed @)L_SglepieTer
CUTHBSLTET SL_(HLILTL L TOTT 96V6VGI &HTHTT HMID LUTSHISTLLL LTSl Blgluj_est
QB TLTL & TeTarTeyh. 2 _BikeT QST NFBISSHMBHUD CGTL TGS TeTOT Ik 6T

all(HLOLIGSTn (HILD.

wrBlev O LrCse LTgsTiiyds L HUUTL L TeTisEsT (3)hd @D @)L_kis%eT:

HBTSTT, LUTHISTLIL

Nrrbglwid : . : CsTemeCLSF]  @)ememTwISSETLD
RUBIGUGSSHILIT
ACT WorkSafe ACT 02 6207 3000 www.worksafety.act.gov.au
NSW WorkCover NSW 13 1050 www.workcover.nsw.gov.au
NT NT WorkSafe 1800 019 115  www.worksafe.nt.gov.au
Qld WorkCover Queensland 1300 362 128  www.worksafe.qgld.gov.au
SA SafeWork SA 1300 365 255 www.safework.sa.gov.au
Tas. WorkSafe Tasmania 1300 366 322 www.worksafe.tas.gov.au
Vic. WorkSafe Victoria 1800 136 089  www.worksafe.vic.gov.au
WA WorkSafe Western Australia 1300 307 877 www.worksafe.wa.gov.au
National Comcare 1300 366 979  www.comcare.gov.au

http://www.safeworkaustralia.gov.

National Safe Work Australia 1300 551 832  au/sites/whs-information/working-

safely-in-australia/pages/default

HTBISSH6)HTLIl6V, eTemTOlewTIl LHMILD 6Tleumry CUraTy Flev weHH6\HTLflVB6T LITSHISHTLILS
SLQUUTL L TerTasemarls nibLTsads blsment(herersst. Ggmiflevrari @) plifl (Hd o

S OUUTL L TeTigHsT 2 L LIL §3(h (L T)lVTeVT 63 (LDMIG LIRSS LIeUT6dT LIl 1q Uis)

www.safeworkaustralia.gov.au/sites/swa/about/who-we-work-with/regulators/pages/whs-regulators

(3)6v slewL_& & LD.
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http://www.worksafety.act.gov.au/
http://www.workcover.nsw.gov.au/
http://www.worksafe.nt.gov.au/
http://www.worksafe.qld.gov.au/
http://www.safework.sa.gov.au/
http://www.worksafe.tas.gov.au/
http://www.worksafe.vic.gov.au/
http://www.worksafe.wa.gov.au/
http://www.comcare.gov.au/
http://www.safeworkaustralia.gov.au/sites/swa/whs-information/working-safely-in-australia/pages/default
http://www.safeworkaustralia.gov.au/sites/swa/about/who-we-work-with/regulators/pages/whs-regulators

G WPFiTe) @iiIgpslwid

2_MBIGET QUIOSHTVSSHIGEETHEF CFLOISGHLD 63 (h ULHSTEIT eI (LpFliey

sy glwim@Lb(superannuation fund). FEISEHD 2 BISH6T CouemeVSHHET(HLD HJ6VEVEH| 2 _hId6IT
Couemevs HETT suwigILpSlTey QuiayBlwl BF & @d ClFeISGSHEVTID. Hew [hBIS6T FITHTTETLOT S
MILIGI QUWeNS HewL ) bGLTE| GlLmeVTLD.

CBBLOTET FlhhTLILIBIGET D, FBIS6T el (HLOLINW 6p(h oUW (LpSlT6y PUINLBIWIGSIDE 2_BIG6T
2 Flu1G P63 6TLILH| OTHSSIM &F FLOLTET GlFTemHem W ClFey|d s CeussT(RCILOET 2 _KIg6iT

Qs Tiflevsmesri FLL_Litig CeuessrL_LiLiQSIDTT. GLoeVF]SHLOTEIT LINTH M S LD 2 _BIdk E1HEw LW
WG| (PFTeY QUIEFWSH DG HBIS6T C1Fe|HBHVTLD. 2 _RKikeT ClGTLH6V &(Hevri Fiflwimest

B TeWHMUIF C1F&YISHHISIDTTTOleUTL LTTLILSD @ 2 BISH6T UG (PST6ey @uiayslul
BIFlwsgIL_er FHlUTT&g1d5 G\HTeTareyLD.

b BIG6T FW6HTV CIFUISTED, 2 _BIG6T RUISY STVSHSINHTH UG (LPDHT6y @Ulaydwsslev
LenTdhengF CFigHg sweuliLig unm] 9, CeoTddhHeLb.

CeVF B 5BH6U6DS E1H &)

CPLIL|SSTe) 2argluiLh -

QB TemevGLF B)swewTGSH6TLD

&35 601 6V 3 61T

Australian Taxation Office 13 1020 www.ato.gov.au/super

Australian Securities and 1300 300 630 www.moneysmart.gov.au/superannuation-and-
Investments Commission retirement
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2 fwib B)sVeVT6L FILILITESE CUTETHEUDEMD WU B (HHHEVT HeVeVGl BlETeaRT(H GlFsLeuCHT
GDOLWTEGLD. QuTg @)L Bisefled sdba] CUTETH Y LIGmSBallenLpaildh@LD 6TeMEUTIL Y U|DHkISHED6ITdD:
Gl TenT(HOlFeLeuSlL HEBHHLTeT LT HleVBIG6T LHMID LlrCsFmissT L HILLTHGemer
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B mpsTev, “Police” ;5 ClgremevGud 000 @)6v ewpU|BISHST. LTTEHLD YhHSWTwD 2 2 Hef
Glmy 6.

b BIS6T 6(h &DMFCFIWIEN6VE HEITL_T6V H6V6VGI §2(h HDMEHMBHH b TdhdH HeV6VGl H(HHsELI
CUTEOFT(Hd G 2 FaIdbIn 14l HHaIV 2_BIKHef L LOl(HBST6D, www.crimestoppers.com.au )ev
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MlweYid @l CursGeusst(Hid. SlHLoewTid ClFiigh) 6LV F(HLoewTLHSTYIS & @B LD
BLTHGILUTHET GewL_ulled LITedlwsd LIOTSHSTILD JHLL L TYIDIn L Gl FL_L $515 S
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HBISGOTT 9VVH| 2 BIKHEHSGHS 015 THG WTTTeUGSTHUCTT LSSV B)(HHST6,
Qg remevCudluilsy 0009w g “Police” gd gn LiLl_ayib. o,60FHCreflwmrailsyisirer GlLimedlFmi

LUTHISTLILITETUTHET 9|5HGIL 63T BLOLISSH ) HSH6UTSHENT.

Family Safety Pack 2 _sigsir 2_flewwsswer allerhidls6lsrsrara b, GhemeauliLiig et 6TmIGab

2 gallswwll CuMablseT HNlwea|b 2 _BIsEHdE 2 Sab. HOTFFTT Falullsy 2 anrieasHeneard
LTS &S FolgweuDNPInsTer HCeuTFemersd CFemeausmsst evslGredlwmals) 2 avr®). @)hsLl
Eurg) usvGaum T PELWFESILL L Curflsaflsv www.dss.gov.au/family-safety-pack

HEWL_d> & LD.

1800 RESPECT, @sveus, ob51m185 6lhTewsvGud] wpmih @)enewtiwidhsearid 2or_rgh Chiig

MW 6YEMTHEMETU|LD, HBHEUNEHEMETU|LD ULPBIGHBIMBHI. 2 _BIGET 2_6Tee1h 60 MW T T MiLIEUT S 6T
b BIGET JnmILIIDEND 2 60Tl ILITHS CoHL(h), CHerallsenhd @ allewL aflliLig)L 6T, 2_sTesanilsD
2 sirer Goum YBHT6y ULPBHIGHLD CFemeusemaTLl GILID 2 BISENET HEWILIL|OUTTH6T. HeWLPU|BISH6IT

1800 737 732 9jsvevg www.1800respect.org.au &@Lli GuragseyLb.

sueTOFWeV LIFFFenearssr 9L BseOTdS &MU MM 2 ney GlEmeTeudlsy 6 (mHLD
Ao svsemerd Fwreflsds o60Ts6Ehd @ 2 sailweaflds@ MensLine sterLig) s 2misev
suLpmIE LD CFremeuwr@id. 2 geailswwils Glunmidelarsrar 1300 789 978 2 gemipuymigssir

9JsLevg Www.mensline.org.au @@L GurseyLb.

2 _BISEHSEG T 2 emreuwiliureri CgseweutiLigesr, 131 450 @6 spi @)sveus CuomflO LWLy

wHmib 2 ereluwitiygd GFemeusmw Translating and Interpreting Service (TIS National)
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https://www.dss.gov.au/family-safety-pack
http://www.1800respect.org.au/
http://www.mensline.org.au/

National

National

National

National

ACT

NSW

NT

Qld

SA

af _(® whmid &O\Lbu eueTelFuIs»

Domestic Violence and Sexual Assault -

24 wenflgFwre 2 _gallsd CGTL T 6LV
www.1800respect.org.au

Child Abuse Prevention Service

- 24 wewflGSlwmey 2 galls C\HTL L] VeV
www.childabuseprevention.com.au/reporting-abuse.html

Mensline Australia - 24 wenflgSluirev 2_gailsg CsTL_iL

www.mensline.org.au

Men'’s Referral Service oy ew1s@H%HSHTer ALTilgd CFemeu

http://mrs.org.au

Domestic Violence Crisis Line

http://dvcs.org.au

Domestic Violence Advocacy Service - Sydney Advice Line

www.wlsnsw.org.au/legal-services/domestic-violence-legal-
service

Domestic Violence Advocacy Service - fAi_esfld @ Gleuafluilsv

B)sveuF SEWLPLIL|E S 6T
Community Services Domestic Violence Line

www.community.nsw.gov.au/parents,-carers-and-
families/domestic-and-family-violence/domestic-violence-line
Crisis Line

www.ncsmc.org.au/wsas/resources/res_nt.htm

Domestic Violence Counselling Service

www.dawnhouse.org.au/domestic-violence-counselling-service

Women’s Help Line

www.dvconnect.org/womensline

Men’s Help Line

www.dvconnect.org/mensline/

Domestic Violence Crisis Services

www.sa.gov.au/topics/emergencies-and-safety/safety-at-home-
and-in-the-community/domestic-violence

Domestic Violence Help Line

www.1800respect.org.au/common-questions/who-can-i-talk-to-

about-domestic-family-violence-or-sexual-assault/south-australia-

counselling-services/
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1800 737 732

1800 688 009

1300 789 978

1300 766 491

02 6280 0900

02 8745 6999

1800 810 784

1800 656 463

1800 019 116

08 8945 6200

1800 811 811

1800 600 636

1300 782 200

1800 800 098
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http://www.1800respect.org.au/
http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.mensline.org.au/
http://mrs.org.au/
http://dvcs.org.au/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.community.nsw.gov.au/parents,-carers-and-families/domestic-and-family-violence/domestic-violence-line
http://www.ncsmc.org.au/wsas/resources/res_nt.htm
http://www.dawnhouse.org.au/domestic-violence-counselling-service
http://www.dvconnect.org/womensline/?doing_wp_cron=1447302562.0399920940399169921875
http://www.dvconnect.org/mensline/
http://www.sa.gov.au/topics/emergencies-and-safety/safety-at-home-and-in-the-community/domestic-violence
http://www.1800respect.org.au/common-questions/who-can-i-talk-to-about-domestic-family-violence-or-sexual-assault/south-australia-counselling-services/

af _(® whmid &O\Lbu eueTelFuIs» CsTemevGL

Tas. Family Violence 1800 633 937
www.dpac.tas.gov.au/safehomessafefamilies
Response and Referral — 1800 608 122

2 6mHeL Y CVTFMST LHMILD Y576 CFemerdeir
www.dhhs.tas.gov.au/service_information/children_and_families/f
amily_violence_counselling_and_support_service

Vic. Eastern Domestic Violence Service 03 9322 3555

FlBi1g6T (1pSH6eL CleuesTarleusnr &Tewesv 9 Lewtluiled (Hbgl LOTeWeL
5 wemflouenr
http://edvos.org.au/what-we-do

Immigrant Women’s Domestic Violence Service 1800 755 988

WWW.IWSS.org.au

Immigrant Women’s Domestic Violence Service 03 9898 3145
BBISH6T LBV GleusiTaflausmy HmTewsv 9 ewfluiled (b LoTeweV

5 wessfleusmnr

2 6T h6eV CVTFMET LNMILD 45T 6) 1800 015 188
www.safesteps.org.au

Men’s Referral Service, Richmond,
B)eveusF EWLPLIL|E S 6T 1800 065 973
http://mrs.org.au/about

Men’s Referral Service, Richmond, 03 9428 2899
BBIS6T (1LpSHevL CleueTaflausnr &Temsv 9
3)60l(pHGHI TEMeL 9 euemT

WA Women’s Domestic Violence Crisis Service 1800 007 339

www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-
Domestic-Violence-Helpline.aspx

Women’s Domestic Violence Crisis Service 08 9223 1188
Guirs g5 @ Cleuaflulled mbg HewLpLIL|d s 6T

Men’s Domestic Violence Helpline 1800 000 599

www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-

Domestic-Violence-Helpline.aspx

T (h) eVsvgl &HHDL 6ueTOFiLI6L u’]w&aﬂmmas@as@ bL6UIGHMSE 6THHHF FL L 2 _galil
GapemauliLiL_eUrid. GLeVS % H%aI60HemeT W T U1 S)6vT alleb LITT&HeLb.
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http://www.dpac.tas.gov.au/safehomessafefamilies
http://www.dhhs.tas.gov.au/service_information/children_and_families/family_violence_counselling_and_support_service
http://edvos.org.au/what-we-do/
http://www.iwss.org.au/
http://www.safesteps.org.au/
http://mrs.org.au/about/
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Women%27s-Domestic-Violence-Helpline.aspx
http://www.dcp.wa.gov.au/CrisisAndEmergency/Pages/Men%27s-Domestic-Violence-Helpline.aspx
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(South Australia) wpmiid sevGesfluirailsv (Tasmania) g1 17 suwigsTGLb.
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@ bHF FL_L Gews LEMILIU[HE@GLI LITTSHTTLOMEST &H6voTL 6D6vT 61 LPhIg%SLILI(HILD.

White Pages @)6v L1t 1q wieSl_tiLi’ (R6iTem sp(h 6w6udHI(HL_63T 2_ewTuITig 9J6V6Vg| LITeO 16V
HHTHTT WeubHBH WFTewev (slaflesfls) 9sLeVgI @B LS SL_HLILTL (B eneudsluIFTenev
(Hlofledfla) o L6t ClpTL L) ClsTewT(hH) BlHarailsy 65fHa6l%TsTareuTLD.
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FfAmieuiseflett 2_flewwsemarts LTEHSTLLSD G VS CTedlwiT e1gY|6wT6vT
LUDMIMIS) 6% TesT(H6iTeTg).

of(®), UTLFTemev Y aslw @)Tewt(h J)L_Bisefleid, 2 L 6D, LiIredluie) LMHMILD 2_68TT LY TeULDTHF
FfAmieuissr HrevrGuirsid GFwwliLBeugled(Hbgl FUL GHTeD LITEISTHSLLIRSI DT SH6IT.
FAmisuiseflest GomLTiemeud @b, HeuesflliLjdh @b CeuesTigul spLpBI@der GomolaTereariii_
GousnT(hib. IJiqdbHe0 CUITETD 2 L 6V FHWIT6UT 63 (LDMBIHBHL 611G &HeMHEM G SHTEWTL_dhdn LTI,
SHSIL6T GOV L 66y Shiens allewpaildhsTed, 9% FU L allGrTsHIom@Ld. LTL FTeneVdseiflsv
2 I OFSWITET pUYBIF, HL LY SHEWSE HWILOGId S LILI(HeUSHl6VeM6V.

9,605 Credlwmalled, Fmieur e Heu(hdhGd & BIG allewpallssiL(heausTesd &alemsv6ls%TaTL T6,

S|ews TElew wHmih LNrCssd Ameui urmwfliiy SlsTisEnd @ DlalldsEGHwrm emsudhslur,
g Aflwi Gursity Hevi CeuewTL_LiLIBHIF DT 6.

FAmieuir urgisTLiy

2 AmisuGrm evevg @)6Tid WISBTETT H6UTHET LIBIGH6STETEHLD HL 6Ly SHeWd &N
9|V & BIEG TMLHUSNHTET FTHS WD @) (HHSTeV, FAmeulesT LTgsTiiy LHMILD
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CLoevdlad HBH6UVBEHDE:

CaTensvGLF
Urrpglwid @riengl urmwifliiy wpdseaiser 24 :
Lo6wofl G B wimev
Gremeu
National Child Abuse Prevention Services 1800 688 009
http://www.childabuseprevention.com.au/reporting-abuse.html
ACT Office for Children, Youth and Family Support 1300 556 729
www.communityservices.act.gov.au/ocyfs
NSW Community Services Helpline 132 111
www.community.nsw.gov.au/preventing-child-abuse-and-neglect
NT Department of Children and Families 1800 700 250
https://nt.gov.au/law/crime/report-child-abuse
Qld Department of Communities, Child Safety and 1800 811 810

Disability Services

www.communities.qld.gov.au/childsafety/child-safety-services

SA Department for Education and Child Development 131 478
www.families.sa.gov.au/pages/protectingchildren/HowToNotify
Tas. Department of Health and Human Services Hotline 1300 737 639

www.dhhs.tas.gov.au/children/child_protection_services

Vic. Department of Human Services - Family Services 131 278

www.dhs.vic.gov.au/for-individuals/children,-families-and-young-
people/child-protection
WA Department for Child Protection and Family Support 1800 199 008

www.dcp.wa.gov.au/pages/home.aspx

LIVEUHHLOT S LDGTLD (LPLg-G5&6V

9,60 FCredlwirailsy speubleummeu o b Hl(HLoewTid LyflwGeuewT(HoTEleUETS T BB TLOTHS
Firrefldseord. 9,eSCredllwmailsy, spmeuswrd $l(HLoswTid GlFiu|bLIg euDLMISSIaIg
@DDLOTEGLD. @(HeUT LWpMISSLUILIL (), SL_LTwliihSHs0ur_(h) OeVeVg 67T ULl (h) jeur
WPOHDOTEHOLD HBHHSITLOTEHALD (F)WTHISTLO6V Sl(HLOGWTLD (Lplg-&&HLbELTS g1 LvaubhsHd

B (HLOERTLD 6T6dTLILI(HILD.
6Thb §R(HEUSHTUJLD 2 L VT HUITEH, 2_6WTT LY 6ULDTH, HeV6VGl 2 eTallwis) FEluilsy F(hLoewrid
(PLY& G LDLILG QUDLMISS 6TEU(HLD SEILDSISSLILIL OTL L T &6T. bdb HLITET FLow VeV

@)evrls LiledTL6VLD BeuTdI LIT6V H6V6Vgl LITedluied al(FLIL|dHEB6T Hj6VsVS] SjeuleT auiig)
6THIQUTETTEYILD LiTeuTulleVemsv.

9|ewLpriy 131450
73


http://www.childabuseprevention.com.au/reporting-abuse.html
http://www.communityservices.act.gov.au/ocyfs
http://www.community.nsw.gov.au/preventing-child-abuse-and-neglect
https://nt.gov.au/law/crime/report-child-abuse
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.communities.qld.gov.au/childsafety/child-safety-services
http://www.families.sa.gov.au/pages/protectingchildren/HowToNotify/?reFlag=1
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.dhs.vic.gov.au/for-individuals/children,-families-and-young-people/child-protection
http://www.dcp.wa.gov.au/pages/home.aspx

sR(HEUSHT 6UEY|SHBL_LTWLTHS Sl(HLoewTid ClFalliugnETs BrienLall B SeiliLjoug)
9|VeVG| QUTUHIPLILIGI SjeVsVg CeublDmT(heum cLpsLDTE pLmIE, GlFiiaug &I L all@rTsLoma@Lb.

16 suwigdb&Hdb GH®MbHS FMIeuiser SlHoenTid ClFiiw HeiSHdhasLiLI(heuglevensv. 16 &@ib 18
WG SHGHLD @)ewL LIl L suigsr, QUDDTT6T FIDHSSHIL 6T LPMILD bbd B (HLOVTSHMH
DWIWSSSH] R(B HHUTET s [bFILBull Ll Bbg ClLHm A0S Credlws b 5loeiTnds

SL_L_eWETW|L 63T DTGB TLD F(HLoewTLD GlFuiur (Lpigujib.
9,60 FCredlwirailsy, sppmI@GLBSSLILIL L F(HLOTBIGET FL_L_ ' F i T6sT6m 61w T (& LD.
@ rewt(® sriivlerpid @)ewtmis Geoussor(HLd.

SLL_TWd HVWTNTLD LPMID 2 Hai CaErriiu®BbCurg) 2 Bisenearud 67e»sT@Ww men r|Lb
b BIS6IT 6T6M6UTM| LITGISHTHS (PLgUjLb 6TedTLIGH] LIDM] GLositb 9 mlbgI6l% TeiTar
www.ag.gov.au/forcedmarriage &@L1 GuirseyLb.

SL_L_TW LoMMILD HTeVGHSHT6V (Pl HeVWTesnTLD UMM &HH6U6VSHTen6TdH (& (HIDLILT LITH|STLIL|L
mmi DD Cal m D D |

eurgl (www.dss.gov.au/family-safety-pack) GlaresTBereng).

wrrmeuGsmmeur HL_LTwd SeVwTeRTLd GFIaSDE VUG HSHILIHMIW 1155160l (HHST6,
131 237 @)sv Australian Federal Police g4 GlgmL_iiy ClsmeirameyLib.

LiledTeu (LD Bl MIGUSTHISHEHLD 2 Feuddn g WSHT I () (HdHEVTLD:

Worrhgwn  Blmieuertid, @) enenTuigsseri QB TemeGLF

National National Sexual Assault, Domestic and Family Violence 1800 737 732

Counselling Service

www.1800respect.org.au
National Family Law Information 1300 352 000

http://www.familycourt.gov.au/wps/wcm/connect/fcoaweb/family-

law-matters/getting-help/migrants-refugees-language-support

National / Anti-Slavery Australia 02 9514 9662

NSW www.antislavery.org.au

National / My Blue Sky 02 9515 8815

NSW www.mybluesky.org.au 9|6V
0481 070 844
(e_uwiib)

Vic. Australian Muslim Women’s Centre for Human Rights 03 9481 3000

www.ausmuslimwomenscentre.org.au
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http://www.ag.gov.au/forcedmarriage
http://www.ag.gov.au/forcedmarriage
https://www.dss.gov.au/family-safety-pack
https://www.dss.gov.au/family-safety-pack
http://www.1800respect.org.au/
http://www.1800respect.org.au/
http://www.1800respect.org.au/
http://www.familycourt.gov.au/wps/wcm/connect/fcoaweb/family-law-matters/getting-help/migrants-refugees-language-support
http://www.antislavery.org.au/
http://www.antislavery.org.au/
http://www.mybluesky.org.au/
http://www.ausmuslimwomenscentre.org.au/

Cluesr @)esrall(hSSF FHTSHTIID LHMILD 2 flenLods 6T
9,0 FCredlwrailsy, Gluestrseflsr @ arliclLhEs 2 nitiewudF Aensdd @ HsVsvgl Glaul (HLb
QFwupur@® (FGM/C) &L aill@rrsiom@Lb.

(FGM/C) pL_6114 SH6emSBWITEIT S, LD(HSHSHI0US & T T 68T BIS EHSHEHEV6VTLO6V, GlLIvT (B)6vTL16)LI(H%HS

2 _miiLiledT sp(h LGFleww VLG YHeT GleuaflliLiGSleww WPHMTH 6 EGHBH6V 9J6VeV GlLIwT
@ eTli6lLHES 2 MILiIy&E Caumi sTwb THUBSSIH6ED TOTLIQINEMM 2 6TeTL dELD.

FGM/C @4 OlFi1g 0 TeTougsnoHTsH sp(HouewT 6T(hHH6D BjevVsvg Coumi bTL(hd% &,

IWILIL|BH6V J6VeVF| B)TOITT (housw T 0la Tevnr(h) ClFiialliLignaesTs
QRUBIGHUBDSSHIBVILDIn L FL_ L el GTTHL0Tev ST ELD.

FGM/C, umygmyiomsest wpmitb KL _STeVTd [61q-dddhdn lg il allenLpeHen6Tds 615 Tt & @LD.
@b ClFwHLIT(H HTTeRTLOTS, 6V CTedluiTeyd @ auhLd ClLIsuTSHsT, FmiLdls E1hd&HF

HHTHTIL LgFFlenesraer 2 ear(D.

$FC | LeusmentliLi(hGs LUl (herer Apliysd Cspidd lunpCmriler CFemausmsst 2 geauerid:

rrhSwid  waefli @ eTli6LhES 2 flewser GFemeu QB TemeGLF
National National Education Toolkit for FGM/C in Australia
www.netfa.com.au
ACT Sexual Health and Family Planning 02 6247 3077
www.shfpact.org.au
Women'’s Health Service 02 6205 1078

www.health.act.gov.au/our-services/women-youth-and-

children/womens-health-service

NSW Women’s Information and Referral Service 1800 817 227
WWw.women.nsw.gov.au
Education Program on FGM 02 9840 3877

http://www.dhi.health.nsw.gov.au/NSW-Education-Program-on-
Female-Genital-Mutilation/NSW-Education-Program-on-Female-

Genital-Mutilation/default.aspx

NT Sexual Assault Referral Centre
www.health.nt.gov.au/sexual_assault_services 08 8922 6472
Darwin 08 8955 4500
Alice Springs
Family Planning Welfare Association 08 8948 0144

www.fpwnt.com.au

9|ewLpriy 131450
75


http://www.netfa.com.au/
http://www.shfpact.org.au/
http://www.health.act.gov.au/our-services/women-youth-and-children/womens-health-service
http://www.women.nsw.gov.au/
http://www.dhi.health.nsw.gov.au/NSW-Education-Program-on-Female-Genital-Mutilation/NSW-Education-Program-on-Female-Genital-Mutilation/default.aspx
http://www.health.nt.gov.au/sexual_assault_services/
http://www.fpwnt.com.au/

TG wiLD
Qld

SA

Tas.

Vic.

WA

waefli @) er16LIHes 2 Mewingssr CFemeu

Family Planning Queensland (True)

www.fpg.com.au jsvevg)
www.true.org.au
Multicultural Women'’s Health - FGM

www.true.org.au/resources/resources-overview/multicultural-

womens-health-female-genital-mutilation-fgm

Women'’s Information Service

WWW.Wis.sa.gov.au

Women’s Health Service

www.whs.sa.gov.au

Red Cross - Bicultural Community Health Program

www.redcross.org.au/bi-cultural-health.aspx

Child protection service

www.dhhs.tas.gov.au/children/child_protection_services

Tasmania police

www.police.tas.gov.au

Crime stoppers

http://crimestopperstas.com.au

Royal Women's Hospital

www.thewomens.org.au/health-information/

2 _6iTcepT @)eVeuF HeWwLPLIL]
South Eastern Centre Against Sexual Assault

www.secasa.com.au
B)eveusF HEMLPLILISHEET - 24 063G & W TeVBIS 6T
Crisis G (HdH a1

Australian Muslim Women'’s Centre for Human Rights

http://ausmuslimwomenscentre.org.au/2014/a-guide-for-
responsible-reporting-on-female-genital-cutting

Women'’s Information Service

www.communities.wa.gov.au/communities-in-
focus/women/womens-information-service/Pages/default.aspx
BevausF gewipliL SlmiKsT (pHev GlausTeafleusnr, sTemsv 9
wenflulledpBbHI Temev 4 ewfleusnr

9|ewLpriy 131450

QB remevGLd
07 3250 0240

07 3250 0240

1800 188 158

08 8444 0700

1300 737 639

131 444

1800 333 000

03 8345 3058
1800 442 007

1800 806 292
03 9594 2289

03 9481 3000

1800 199 174
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http://www.fpq.com.au/
http://www.true.org.au/resources/resources-overview/multicultural-womens-health-female-genital-mutilation-fgm
http://www.wis.sa.gov.au/
http://www.whs.sa.gov.au/
http://www.redcross.org.au/bi-cultural-health.aspx
http://www.dhhs.tas.gov.au/children/child_protection_services
http://www.police.tas.gov.au/
http://crimestopperstas.com.au/
https://www.thewomens.org.au/health-information/
http://www.secasa.com.au/
http://ausmuslimwomenscentre.org.au/2014/a-guide-for-responsible-reporting-on-female-genital-cutting
http://www.communities.wa.gov.au/communities-in-focus/women/womens-information-service/Pages/default.aspx

rrhgwid  wseflir @eriiclLmEs 2 flenwser GFeneu QB remevGLd
WA Health, FGM Program 08 9340 1557
www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.

php

SILILT&EE6T LNMILD H5HI)E6T

9,e0FCredlwirailsy, 55556, HILILITES ST CUTSTDUDMMS STallSHP B0 FI L S5 D&
LTMHTOTSTGLD. OHTaRTHF M HLeVGI OIFTHSHLTSH WaUSSH (HdHdb 2_BIS6T L LD

WIS B)(HEHSH Ceuewst(HLD.

SULPEHLOWITS, HILILITSHSL LITeuen&T LMHMILD @)eHETIWoUTHEHdbHD HILLTEHE] H6V6VF| HHd)
allhLeweTuilsy suwigd S BLILIT(HE6T &) (HEHSTDET. HILILITEHEL LITEUHST [6V6VG]
QFTHHLOTS WU S (HdHSH606D 6p6ubleuT(h LTHleVLD HMID LNTCsaFBiIseflev Coumyi’ L

SP(LPBIGHBHEWETU|LD, FL_L_BISHEWETW|LD 65T 63T (6T 6dT.

LBl BIS6T LHMILD &TL_(HLO)(HF MBI 6T
CurgleuTs, FEHF LO(hHBIS6T LLMHMILD 6THSH6leuUT ([ L (hbHemBHUWIToug CHFw L BIST 96V6VG)
Coum Gumens sus, Ll(HEL LUTHISTLL @)L Biseaflsy Coul emwLwTHSHeV WIS SHBLILIL TF).

wrrBlevid, LrGsanisehdbalenL_uilsy Gaul ewL, erLiligd FI L Biser GaumiLil’ L 6. 2_Bigeir
UrGasasHdm @ Lt QUTHeHBHLTeTend HBidSeT FllLTidss Gouanr@b. v LNFEssnisaflsy
ULSSLILL TS HTL (B LO(hEHBISEDET BHISH6T Goul emL WTL &dn (HILD. [6BISET 63(F JWILDF],
2 Ml eweus s (hHs CeuswT(Hd HeVsVLH Gaul L WML & &L L ewTLd GlFeY|d 5 Geueut(HILD
ASSIL6T [FrIG6T LTalldED AU 553D E YIS @) h%Ceussr(HIb.

QULPSHBLOTSH §3(h WIS 9J6VeVK| 2 Mol @) (BB TV FLPSHDH THS6V H6V6VGI )M 616V
CuTg CUTEHHTES LeTLIIGES WIS LILIL VTLD. bHIG6T Lillgdh @ LBevfleT 2 (Heu

9|66 LoMMILD 6TEUT6N T SHeW B & L1 GlLITgIeuTds WL (HLLT(HH6T 2 _63o1(h.

9,605 Gredlwmalled L(hEbisewars ClaTHewwliL(BdH6eD, HMID Seussiluimgl alBHeusledhbgi
STUUTHMEF FL_L BISH6T 2_6501(h). LO(HBBISEMETU|LD, LIDED6UBEMETULD H6UDTH [HL_THEHILD

L& 6hd% & HYUTTSHLD ailFldHBHe0 HeVeVH AewMLILIDSHD 6VeVGI () TewT(HID L ddHEVTLD.

T L1960 LO(HEHBISEWET WU D (hbBHF FL_L LD Y eInd] eflEHng ,erTev, GlLTgieurs,
9,605 Credlw &GoHF LO(hEBISHWET sweus S (hH% allCasL 9 amiwd] Cohemear.

B TLEMEVLT LM SHF6V LDl (HFHBIHEW6TS 61HTEVIH6V (B LILIL (HETaTd).

NSSWTWID 12, 1055607 11/BIFHEMLIeDLIUILD LITTEHSBLD.
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http://www.kemh.health.wa.gov.au/health_professionals/WHCSP/gbv.php

LB 5HEH6V, &GLl45HSH6V LoHMILD GLITewDH 66108 &6
Lew&B S E560 9 CTTHEWSF M & D LSSTOTSH 9HSHIL 6T H6eVSCredlwmailsy, @)miiLy wHmiib

@BTUISETEIT (LPEITEOTEUI 55 & T T 630T Bl 6116V 6p63T M T (& LD.

WOUSSIWITEHET LoHMILD LO(HHBTOTTH6T CUITETM euTpHenss6HTLHled LflGeurtlL Lol (mbg
Lewa ullemeD LMHMILD LD EHHHM6V 6T66UTM| 0B (RNeUF| 6TETLIGI LINDMIW &6V 6L

Gumevmid. 13 7848 (13 Quit), svsvg www.quitnow.gov.au @)ev Quitline Guimesrm

GaemausmsaflL_LO(HHHID HHausHmaTLI GlLINHMIS6S TaTaTEVTLD.

FAmieuiser @) (Hdh@ LD 6u6ewTIYH6T (HTTH6T) LHMID HeVIUeVBBIGET, CousmsD (P)L_BIgksT,

LT (HL_&6IT 6UTHIGLD BHlEeWEVUIBISET, WeUSHDIFTENVHET, FHTHTT BlewsVmikeT (Hleflesflds),
2 nFfiy @)Lmigssr wHmib ANmiesrgFFrensvser 2 L Lt HChaswrer GlLrg @)L kigerflsv
LoD &S SH6V HNILDDH] 55 L1LI(HarSH6Vem6V.

18 suwigdbGH GMMbBS @ (HoUHS G, Lewsmuwlewsvll GlLmpLsewer allHLigl HsVsVg)
all BICwral g b F1 L all@rmgLom@Lb.

9,60 GredlwTalled LoGILITETLD 9 (HbHFHIH6V FL_L (LPEDMUITETHTEHLD HedTTeL GHMILLil 1
QL 53lsv, GVIOUIL L ChrsHalev LTHSITLD ) (HHSHEVTLD. 6Thdb6leum( Hreflspid &Hriomest &)resr(h
LIT 63T 13 (61hd> @ GLD6V LI(hdhddn L TGSV LDGILITEUTLI LITEUEH6VT 61LHIS ML Lg-56iT

Aurflg CFwLSI DG

QWG| UTTSH 63(H6U(HdF LGHILTRTHMS p(haui allpLGsT evsvgy allblCGuirslliLGsr
FULSBD@& PprewtresrsT . sesflwri ef @ Cursrm, seflwri QFrdFlev sally 18 euwig)d @
GHEWMEUTET 6THH 0T (H HLI(HLD oG I (hHEHIUG FLL SSDE (LPTenTTersT@HLD. HEHbLoTest
CuTg @)L Bisefleid gl 9 (HhgIeug HewL_GFunuliLi’ (HeTearg|.

Flov CUITED S 6UNVGIHHEMET YL H6T W6USHS](HdHSH6V, allHM6V V6V LITaNGHm6VS 5 (D
9,60 Credlwmalled FU' L Biser 2 (). CUTemSHLICILITHL FU L BiGemer Lmiaugh| QUTTSHLD,
FflewmeurFib 2 1 L1, HHeMLOWITET H6WTL_M&TSHEHDF @)L (HF ClFsvaib. L L allGrmrs
CUTen S LIGILIT(HEIT LITeUEHSITWITET T 61hd LD, LoMMILD ailBlIEWTHSH6V, 2 MHLIG S ClF 1% 60
9|V Yeumewm ailm @b ewTUTTSewSEF OlFiiLieuTdHEndh @ WlewL uilsvTesr Coumiuimt enL_
9,605 Credlw GUITewSLIGILIT(H6T FLU_L BIS6T &L (R meur.

CuUTengLIGILIT(HET LV LGILITETLD O (HbDH eIl (h eusseriy Guwimrt (Heug L L allGrraHLomerg).
GurengeueVens 6T(HSHSLIGTRTT LV LOGILITEITHWS I (HhHIalL_(H L 1qTT6V, 2 _BId 6T
FTTE YenIwdleww @)%, JYUITSHD allFlssiiuL, Aewmd gl Curs 9sLevg G)meu
6TeLEVTEUMEM M W LD BeyILIaildha Ceuewsriq euTeVTLd. HbSlwTwid 8, GLirdsgheusdslemevriLd

LIT T & &6 LD.
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http://www.quitnow.gov.au/

b BIS6ET 96VVG| 2_BI%Ehd&d 615MHs sphoum FL L allCrmrs, CUTensiGLIT(HeT 9sLeVS
LOGILITETLD O (hHGHIUB TV FlEEH60d5 E1hd @, 2 6TOATTETTED, 2 _BISH6T 6W6UbHDIWIT, 2_BIGET 2_61TC61H T

FoPs FHTHTT CFemeu H6V6VG| 2 _BIKH6T LOTHEVLD 6LV LITECHFSSIVI6TET 0G| Sj6VsVF

Gureng LIGILIT 6T Y HreyL 6T (ClamevLs swevsit) GLiFeaLD:

g;f;;mczwng wgILTeT, CUTENSHaING HHa1s) CFamaudssTear CsrenaGud
ACT 02 6207 9977
02 9361 8000 (Sydne
—_— (Sydney)
1800 422 599 (NSW pri(®Liymib)
08 8922 8399 (Darwin)
NT 08 8951 7580 (s slwr oy,e0H Credluim)
1800 131 350 (LrGs&ib (1ppsugiLd)
Qld 1800 177 833
SA 1300 131 340
Vic. 1800 888 236
Tas. 1800 811 994
_ 08 9442 5000 (Perth)
1800 198 024 (WA pri_(®Liymid)
CeVF B 5BH6U6DS E1H &)
WpSali JVeVGl B)widHLD B)swewTGSH6TLD
National Tobacco Campaign www.quitnow.gov.au
Department of Health www.alcohol.gov.au/
National Drugs Campaign www.drugs.health.gov.au/
Australian Drug Information Network www.adin.com.au/content.asp?Document_ID=38

STeuT eVevg L (Ha B)MdEGHLSE &L BT (H 56T

16 BIG6T Hevvflest] eLpsVLD GBI g WITEHLT CILIT(HLBEHET 6UTHBISIBTTED, 6DV

9,605 CredlwTalled(Hbgh GUITI 6ubHBHT6V, 6T &TaUTBIGET LMHMILD Ol6VBIEEENET [ Ik 6T

2 1% EHL 6T ClaTewT(heur (pLg b eTedTLIg LMD ailFlser (&) (HbSldTmedr. LT (hBigser GLiTae|Ld:

www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers

2 MBIGETG LIWenTLIeN L UeTaileVnbiGd FL L BISenar Lfm|slesTmesTeuT sTedrll LUTiLiLg D@L

Gumraseyib: www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers/tourist-souvenirs
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http://www.quitnow.gov.au/
http://www.alcohol.gov.au/
http://www.drugs.health.gov.au/
http://www.adin.com.au/content.asp?Document_ID=38
http://www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers
http://www.environment.gov.au/biodiversity/wildlife-trade/travellers-shoppers/tourist-souvenirs

9,60 F Credlwimeyd &erGer eTeuails SreurBIssr LHMILD aileVkIGHBeWET 67N MIF
OlFLVVTOLDETLIGI LMW FL_L_BIg6T 2 _6501(h). 1,60 Credlwimeyd @erGear LiwewTid ClFiiwgd

Sl L mev, Friser CuTiiFCrrCeusnrigw @)L GHMH&H 6% et (h6lFeLeus M TevT

Geouant(HgsvHEeweartt LTiliugMEGL Gurseyb: www.quarantinedomestic.gov.au/

6J6M6TUI FL_L_[hIS%6IT

9,60 B CredluiTailsy LT 6euTSHeuTL_ WU &lemL_UITS].

GLIDLOTFHS6V, THUDSSHIHED VsV Ie9ILng] F)eVeVTLO6V LIWTHM CILIT(HL H»6T 69615560
9|VVG| Fn (HHVTET F5556M% TMLHSHIHNVIH G 6THIT T FL_L_Hid6T 2 6v07(h).

9| WV (HL_6T HHTTMI
LeVGaum) el wkisefled Bwevelis EhdbalenL_wileTer $HTTMID FL L gglev @)L 1b6lLmIFSmg.

b SISTMSS MG CuTeusm @l LuFlevTs @suaurmrer LyFfenaraemerd &iliLgmnd, 2 6L
SETTM| Hd@GD wHMID BHeUTTS @)enrTnidd &id @ CFemeuser () (HdbHeTmevt.

CeVFBd 5BH6UDS E1H &)
LoTElLD SRS Cxemeu @) em 6wt SSH6mLD
F (/]
Ny Gz & B>
_ _ _ www.crs.org.au/pdf/Healthy_neighbourhoods
ACT Conflict Resolution Service

_brochure.pdf

Information about the law in  www.legalanswers.sl.nsw.gov.au/guides/neig

NSW
NSW hbours/
NT Community Justice Centre www.cjc.nt.gov.au/
Qld Queensland Government www.qld.gov.au/law/housing-and-neighbours/
Legal Services Commission
SA www.lawhandbook.sa.gov.au/ch31s01.php
of SA
www.hobartlegal.org.au/tasmanian-law-
- Hobart Community Legal handbook/community-and-
as.

Service environment/neighbourhood-
disputes/introduction
www.legalaid.vic.gov.au/find-legal-

Vic. Victoria Legal Aid

answers/disputes-with-neighbours
www.legalaid.wa.gov.au/InformationAboutTh
WA Legal Aid WA eLaw/Homes/neighbours/Pages/Neighbours

CommonProblems.aspx

SIS WTWID 12, 1055617 L1/BIFHELISDLILILD LIT TS5 6LD
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http://www.quarantinedomestic.gov.au/
http://www.quarantinedomestic.gov.au/
http://www.crs.org.au/pdf/Healthy_neighbourhoods_brochure.pdf
http://www.legalanswers.sl.nsw.gov.au/guides/neighbours/
http://www.legalanswers.sl.nsw.gov.au/guides/neighbours/
http://www.cjc.nt.gov.au/
https://www.qld.gov.au/law/housing-and-neighbours/
http://www.lawhandbook.sa.gov.au/ch31s01.php
http://www.lawhandbook.sa.gov.au/ch31s01.php
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
http://www.hobartlegal.org.au/tasmanian-law-handbook/community-and-environment/neighbourhood-disputes/introduction
https://www.legalaid.vic.gov.au/find-legal-answers/disputes-with-neighbours
http://www.legalaid.wa.gov.au/InformationAboutTheLaw/Homes/neighbours/Pages/NeighboursCommonProblems.aspx

FLL 2 _galil
wosefler L 2 flewwgssT wHmib CuTmliydEsT &GNSSH SeuTsEndd HnlailliugmnEi,

b BHSHIHMEM U [T (&H6USBM & LOTET UTUILIL|SHemer GLobLI(HdHIeus D@D speuGleuT(m
rBlevsiser wHMID LrCsHFnhisefled BlmiauesTnISHsT () HdhH6Tm6uT.

GO pemwTeT il_wniser, B wprley, &®DU eusTOlFws, Levb6lLIuITey, 2 aTHseVLD,
Fepa Ll LITGISTLIL], HL 63T LMMILD suTHeTlI CUITEHGHUTHSIS GHDMBIGET GDSH HEGHujenL_w
S FAEHHTTTEHEHSGHF FUL 9 CeurFensurswuid Legal Aid wpsHeuisssir eulpBI@GBSmTiseir.

FLL 2 geail upseui CsTemevCLF  B)ewewTidSeriD

ACT Legal Aid ACT 1300 654 314 www.legalaidact.org.au/

NSW Legal Aid NSW 1300 888 529 www.legalaid.nsw.gov.au/
Northern Territory Legal Aid

NT . 1800 019 343 www.nt.gov.au/ntlac
Commission

Qld Legal Aid Queensland 1300 651 188 www.legalaid.qld.gov.au/
Legal Services Commission of South

SA 1300 366 424 www.lsc.sa.gov.au/
Australia

Tas. Legal Aid Commission of Tasmania 1300 366 611 www.legalaid.tas.gov.au/

Vic. Victoria Legal Aid 1300 792 387 www.legalaid.vic.gov.au/

WA Legal Aid Western Australia 1300 650 579 www.legalaid.wa.gov.au/

ueVGaumuil L el wmkisefley F L 9CergFemest HMID 2 Saieww Fepss, FL L Blewew b6
QULPBIGHHSTDST. 2_BIG6Tg| FLU_L 2 _flewwaer, QlurmiliLdaser upm) 6hiser 9|l sereaisd

W HSHIC& TETET, FOLpd 61(&HLILHHEMATIYLD Fl6V 6ULPMIF,d5]65TM6VT.

Cafw F1I L BlmieusTBIsSeir (OB TEE T )

National Association of Community Legal Centres www.naclc.org.au/
Children’s and Youth Law Centre www.lawstuff.org.au/
Women’s Legal Services www.wlsa.org.au/
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http://www.legalaidact.org.au/
http://www.legalaid.nsw.gov.au/
http://www.nt.gov.au/ntlac
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http://www.legalaid.qld.gov.au/
http://www.lsc.sa.gov.au/
http://www.lsc.sa.gov.au/
http://www.legalaid.tas.gov.au/
http://www.legalaid.vic.gov.au/
http://www.legalaid.wa.gov.au/
http://www.naclc.org.au/
http://www.lawstuff.org.au/
http://www.wlsa.org.au/

7 of () eusFg

QbsL uGguiled

o0 FCredlwirailsy af_swL_g Gzl sT(HLILIG ATOTOTSTHEOTLD. LMHMILD UTL M
alleweVdn g WSTHVTLD. GHMILILITS, Clufluw &M DUBISET, HL0g) 6T6V6VTd: Gsb6w 6 E1hd: & LD
CUTHSSLOTET [HTL_BT6V HhIGLIL susslewwid Cspig sTHLILIG] ATLOLDTETSHTHEVTLD.

b BIS6T il (HEH6ETHSSIH HewL_do5dham iqut af _swL L1 61LimGeaussTigeureOTLD.

e GMIFW HTeVGH SHbIGLOL euFdH

e gaflwri 6Ff® VK| MHGHLOTIYaTL WL UTL WEHd G 6T(H%hH6D

e afl QeusrHlssrer 2 gall

*  UTL W&d G uilpLiLTeriseflsr 2 flewiodepLd, OLITm|LiL)ShdEnhLD

e af(h) HYVVG HMHSGLOTLY GLguil(BLIL] 61T HIFS6D
e afl QesTer yeudlw CFemeudseir

e ofl R&@Aw Gliewu CFasMiiy wnmib tfergpmns
* FHuTV (HEhF6V)

GSDIS W HTeVS SBIGLIL UFFH)
b BIG6T (LpH6e0leD eubLHICFTHBHHID HCVTHEHBSHIn L9 GHMIBWHTEVS HbiGHLOL ail(HLILSHB6T

LiletTou(HousTaUHemM 2 6iTemL_dd6VMLD:

e al(hFlseT LHMID SHeTEpLILy ailewevuilsy &mbi@LolL BigkeT
*  BHERIS6T Y evglGredlwmale HevallaHmmey, B misHsT & l4Guwmd
ST 6vfl S5 6% TewTiy (hdbewas ulle $MaHTe0ls WmrenTeum all(hgls E1hd s TesT eumiiiliL
2 _MBI%Eh% &S SleWL_GHEVTLD. 2_BIGETS| BMIeUTH S 6T FieuGhF i 5T6)
2 $HFCWTHSHSHHL 6T CLIFBISHET J6V6VG| S6UTHOTH (3)eWEWTIIS S ETHD6V ) TTIIHF]

LIT (HBIG6NT. &r’rsu@g,ac LD T 630T 6) [T 3 (6Vh & B [T 63T _e_r,rfll(aaLﬂl_ QUTUILILSSHERSSTHLI LITTHEHLD:

www.studyinaustralia.gov.au/global/live-in-australia/accommodation

e 9 egCredlwmrallsy, rewTeui L L auTLphbensHd blFevey &nlSHg @i GeurFensTenwil

Eumpit Gurseyb www.studyinaustralia.gov.au/global/live-in-australia/living-costs

Sesflwmi 6f B Ij6Vevg (&G LTIgaTL ewL UTL W, 6T(HdHSH6V
ofL_(QF CFTHSGHTT (HHHTHF GlFWDHLDHLD 6(h H6vT (PHeullL O (Hbg @ af B VeV
D&My 6T (B ULPEHLOWITSH UTL WHSHE 6T(HHSLLBGBIMGI. af L (HF 6\FTHSSS T LO(HHSI
b BIGEHLD CHIIGUTS UTL W& E, 6T(NdHHEVTLD. Hewflesilulley GHrig wimss HmILD
ydleriiuggliflenauilsy To let’ wpmitb ‘Accommodation vacant’ L@glullev eurL_ens af (hasir
allerduriiL(BHSSLILGSIDET. HBIS6T B)HET(LPSHEUT LISTILOEN 6T HF OlFeTM) 6T ertledr

uTL ew&d @ allLiu@ GleunmlL_wrer ef Hsaflsdt L g wensVL LTTLILSDETHS GaL_SH6eVTLD.
R ‘GBS (lease) evsvg) ‘Glpullpliy euTL_sws 2 L sTLIgdhems (residential tenancy

agreement)’, eurL_s»& & @l wllHLILITOT(HS G LD, oT B 2_flewwirerhd @b @)enL_uilsy
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http://www.studyinaustralia.gov.au/global/live-in-australia/accommodation
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FUL SIS sTpSLILIL L T @UILHSLOTGLD. sRLILILOIL . (LPSITEUTT ST6V H6UBTFHeWSLILIDHM]
6 BIS6T )GTEHEBLD & T6WT (LG ULOTETTEYILD, 6ULpSHBLOTEH @& GMILUIL L e STV TET QM)
9|6V6VG| LIGTESTT68T(H) LT H BIS EHSBTRTH TS () (Hd@HLD. ST6VLD (LpigeuenL_ujloGLTS| b hid6T
GHHSWBDWL LGILILNGEHEOTLD. QI 6TPSHBVTET RLILIGHHWSH eWeUdS(HLILISTETH],

UTL 6W&H& HL L ewrlD, sTLIGLITSH| 9wHF OlFa)IHHCeuswur(HLd, LiwtesTLIT(HBEHGHLI LIGTLD
CFISGHILIuT Wi (LOleTFTTLD, Hevsrewt T, sTileumru), GLiswu CF&ILIL) LoHMILD 6TewevTIL
Gaemausmssit GursiTmemer) LINGFTHeWerTdH % TV, ClFsVsVLILITTenfl B eISldhsLILIBS DST?
9| HBHIL_63T 6T6UEUOTEY HT6VLD [ hiI%6T F L1960 HMBIGEVTLD 6T6dTLIEN6Y CLITETD &5 HM%

BILIHSHEMSITH6IT (LpedTdm L1 Gt (R)ewTd oD STewTLliLiL_(heTeret eTevwr1 OLimheiTL(hib.

9551561ETeTOTOILIL L STVSSID G, (LpITTT [bBIS6T el (HF ClFsveusTarTed (“GhoHHewas LpmMlLiy”
(breaking a lease) staorliLI(BID), HWHSH CFeV6YH6T B)(HBEHTn (HLOTHEVTEV, b IS 6iT
B)(HEHHEHIn W HTVSIVID LITTEHS HYSISLILIGUITS [b14SHHdbIn 1)Ul R &HHMdHdH S,

2 mISeWOTGW [BBISH6T Y OTTH 50015 TeTer GeuesdTL mib.

QULPEDLOWITS 6UTL 6D Y TLDLIGSHI6D, p(HLOTSH UTL W (LPHLIGHTLD LoHMILD 6uTL WL LilewesurLl
LIeWTSH6mS [bhi%HsT 61FeIHH CauanT(Rb. Llenentls LiewTomTaugl af HdF CFTHSHESTT (HbEHF
CFYISSLILIHILD eweuLiL|lt LIWTLOT @ LD. LIsV@eum) rBlevsiser, LrGsamisaflsy Glgrenss
TMILGSI MBI, 2 BiIs6T THleVD HeVevg) LrCaHFshdls0 &l ull(HLiL &dbsemad @ Lt GlummLiLimest
Y FBTAulLLD 2_Biger LNewentiiLisnTdens aTL_(h& O1FTHHHBTIT VeV 60T (P 6T

s LTwid FwiliféEs Ceusnr®b. FnissT alll (HdF ClFsvabGLrgy) 6l&T B L GaussTig i
UTL 6w @)sLeVTLosYILD, af () CoFbLlILIBGHLILIL TH| &FHBHLTHOLD (3)(HHSHT6V, LilewewTLILIewTLD

2 _MI%EHS &S S (HLLNF 6FeISHSHLILIRILD.

b BIS6T T (hd 6T Curssupestei, of () @) (hdbalerm Bleveurd wmHmib aft (Hd @ ToHTeug Casid
TH&BOTE6u TMLIL I3 (hhHT6L jHemerTLd ‘Bleveuy mlbena (condition report)’ sresr

YOS ELILMHLD YeusTsHle0 LFley GFwiLBSIDSl. B)g 2 BiseTTa| b, 6T (HF
QFTHHHHTTTTEILD HEVVFHI HUTFHI DDV (LPHEUTT6V L THSICFIwILIQSIDEHI HSHGIL 6T )
b oiseT af L swLall (Bl CuT@CuTgl &hGsH CaumiurHsemers sallidss 2 $a L. THTeug)
Crsib @) MmBHTEV, af_HF CFTHSHEHBTT(HHBGHDS SL_LTWID Hewd HDlalsHs%H ) saTHsIDE
J&Teug rMHmLb GlFuweugsTuller euflsir enidlewuils GlLmGeussr(HLb.

B (H55BUMEVSH Eh @, supewowiTs af . HF CFTHHHESTIEr Glurmilitimreuri.

RUILILLOL 1 L763T YFD & 1B BIGHOT FL L LLTULOTHS HL (HLILIL GeuswdT(HILOTeNSBUITED, [ 15/ 6T
L WL [BOTDTHBLI LITTSHBTS) UL L T6V 9% 5H/L_ 60T 4 6)6WTHH VTN UL ILIBIB6IT,
[BILIBS 6DOTH RN (LPMDT 5 [B/BIFB6IT 626N 1BI5/% 6 MO TeUIL L T6D &&5560E PLILILESS S 60

605 CMITLILILOL_ (362609TL_TLD.
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of_ewL_ (3)TOlTT (Hou(hd & HSHMBDH G L Cour (9|HTeug) 36T (Hou([HdEd &HDHSHMBH G,
ail(houg) RUiLBHSSL @)eVewev), FL L LiLigwirest GiquilhLiLimeriler 6TesoTeutldhendsenu

9B H&@GLTHVTEV KT _&T6V all(hhIdTenT aTL 1q60 961D (HdHGeum

S WILOBSHSHLILIL_LOTL Lo TH6IT.

GeuaflGum ailpibLNesrTsy, 6T (H&F ClFTHSHEHSTT (HdGHL CuTaslw Hnlailliyd ClsThdbs
Gouant(Hb (GILITGHIUTS, QY5 EHWDIbS BT (E UTTLD VUG &HHeWd PLILIHSHIH D6V
GOIOUC L surmy).

of_(HeuFglésrer 2_galil

GHSHHWBL1 LewenTLILIenTLd DM (PHVTSH (PHLITHMHF ClFeibgliausn @ 2 sallurs,

GHOMbSH 6 (HLOTETSS60 (HdHGHLD &HEH6T $NHTe0%H sufLILNL (D 9LV BlFl2 sallenw
ST FTBIGSSIL_LO([HbgH OLIMS @GS UIenL_teVTLD.

Rent Assistance er6iTLIg1, MBS 61 (HLOTETSHSI60](hd LD LD&HEHET HLoG] UTL WEHMILF OlFe)IHS

2 _56|6USNGTET HTFTHIGHSH ClaTHLILTeUTELD. (WWw.humanservices.gov.au/rentassistance).

Y rFTHIS of L (Heuss)
piiser Centrelink Qs r@hliLsaTaysenart GlLMILITTTTE, VDS &M HS
U (IHLOT6UT 5 B60l(HHHT6V Y TFTHISHSIDHF CFTHSHLTET OTL WL &HHDHWEHdb G 6lLm

allessresTLILN HH6VTLD.

b BISET QTFTBIS aTL 1460 () (HbHT6V, SN TTHSTET aUTL sWHewW ailL_aid &ewMbsb
S|OTEUTST UTL_W&HLI LISTHMS Bl wsailujL et GlFspidgiaT aer.

611G BmIK6T surlp all(HoyFfiser, afi 16T Herey wHMID aFL (hHEHem 61 T6vr
Seudwgglest LNTasTrid 9rFmmis af L (HEETeT Tdhsl(HLiLd STevld GeumL@ILD.

CVFBd 53566VF E1HD )"

QT . J
L Qs glser CBTemeVCLF @) ewemTSSHETLD
Housing and
ACT 133 427 www.communityservices.act.gov.au/hcs
Community Services
NSW Housing NSW 1300 468 746  www.housing.nsw.gov.au
NT Department of Housing 08 8999 8814  https://nt.gov.au/property/public-housing
Department of Housin www.qld.gov.au/housing/public-community-
Qld e . d 13 74 68 .q J P /
and Public Works housing
SA Housing SA 131 299 www.housing.sa.gov.au
Tas. Housing Tasmania 1300 135513 www.dhhs.tas.gov.au/housing
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http://www.humanservices.gov.au/rentassistance
http://www.communityservices.act.gov.au/hcs
http://www.communityservices.act.gov.au/hcs
http://www.housing.nsw.gov.au/
https://nt.gov.au/property/public-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.qld.gov.au/housing/public-community-housing
http://www.housing.sa.gov.au/
http://www.dhhs.tas.gov.au/housing

of_(heusglaseir

CBTemeVCLF @) ewemTiSSeETLD

9| P& miflser
Vic. Office of Housing 1300 650 172  www.housing.vic.gov.au/public-housing
WA Department of Housing 1800 093 325  www.housing.wa.gov.au

of L DmeursEhds @S SbiGLIL 2 gail

b BIGET T L_HMeuUTTesTTs, BjeVsVg) 6L (h UFSlBemer ()1pds LD D) LiGd] 61(HLOTEUTT6D,

FC L suementliL(HSSLILL 1§ (HoHEGHD euFrHmeD afL (heuFdHE6r HeV6VG! M TesT

AurfFHsener euLpmi@Lb.

UrGsaio GFemeu LOHMILD @)eNERTUISSETLD

Homelessness Australia

National _ _
www.homelessnessaustralia.org.au/index.php/are-you-homeless
FirstPoint

ACT -
www.firstpoint.org.au
Link2Home

NSW - :
www.facs.nsw.gov.au/about_us/news/link2home
ShelterMe

NT -
www.shelterme.org.au
Homeless Hotline

Qld www.qld.gov.au/housing/emergency-temporary-
accommodation/homeless-persons-information-qld/
Help in Crisis Situations

SA www.sa.gov.au/topics/housing-property-and-land/housing/emergency-
shelter-and-homelessness/accessing-services
Housing Connect

Tas. ) )
www.dhhs.tas.gov.au/housing/housing_connect

” Crisis and emergency accommodation

ic.

www.housing.vic.gov.au/crisis-and-emergency-accommodation
Homelessness Advisory Service

WA

www.housing.wa.gov.au/housingoptions/homelessadvisoryservice

9|ewLpriy 131450
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02 6247 7744

1800 176 468

1800 152 152

1800 474 753

1800 003 308

1800 800 588

1800 825 955

1800 065 892
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http://www.housing.vic.gov.au/public-housing
http://www.housing.wa.gov.au/
http://www.homelessnessaustralia.org.au/index.php/are-you-homeless
http://www.firstpoint.org.au/
http://www.firstpoint.org.au/
http://www.facs.nsw.gov.au/about_us/news/link2home
http://www.shelterme.org.au/
http://www.qld.gov.au/housing/emergency-temporary-accommodation/homeless-persons-information-qld/
http://www.sa.gov.au/topics/housing-property-and-land/housing/emergency-shelter-and-homelessness/accessing-services
http://www.sa.gov.au/topics/housing-property-and-land/housing/emergency-shelter-and-homelessness/accessing-services
http://www.sa.gov.au/topics/housing-property-and-land/housing/emergency-shelter-and-homelessness/accessing-services
http://www.dhhs.tas.gov.au/housing/housing_connect
http://www.housing.vic.gov.au/crisis-and-emergency-accommodation
http://www.housing.wa.gov.au/housingoptions/homelessadvisoryservice

UTL ew&d G W mLiLreriseflsst 2 _flewiodsepid, GLITMILIL5 5 EMHLD
LeVSL emeusssit LsVGeum) Gomiflseflsh eumL 6w @i ull (HLILITETT & 61hd @ j6uiTHend|
2_fewwaer, CuTmliydssT unBlw 9 MleyenTHeNar eULPHIGLD HTFTBIS |Bld T E6T
6T6VEVT LOTBleVBILS6T LHmID LNFCsamiseaflsy @) mEHmriser:

LOTBI6VLD 9J6VEVG)
HrGs&ib

af_(eusgler plwurw eflswey gasmi CsTemevGL

Access Canberra

ACT www.accesscanberra.act.gov.au/app/answers/service/images/fa 13 22 81
vicon.ico
NSW Fair Trading

NSW www.fairtrading.nsw.gov.au/ftw/Tenants_and_home_owners/R 13 3220

enting_a_home.page
Consumer Affairs

NT www.consumeraffairs.nt.gov.au/ForConsumers/ResidentialTene 1800 019 319
ncies
Qld Residential Tenancies Authority 1300 366 311

www.rta.gld.gov.au/

Consumer and Business Services

SA WWWw.sa.gov.au/topics/housing-property-and- 131 882
land/housing/renting-and-letting/renting-privately

Consumer Affairs and Fair Trading
WWW.consumer.tas.gov.au/renting

Tas. 1300 654 499

Consumer Affairs Victoria

Vic. www.consumer.vic.gov.au/housing-and- 1300 558 181
accommodation/renting/during-a-lease-or-residency/rent-and-
other-payments/rent-receipts
Department of Commerce

WA www.commerce.wa.gov.au/publications/tenant-guide-renting- 1300 304 054
home-wa

QUTL W55 &l WlHLILTOrHS G DV T aULpkIGLD HTFFTTUDD BMIQISTBISEHLD 2 6T (h):

AUTL &G GLLITeTT CsTemeGuds  @)ememTwdSemLD

@)swemTILGS6TLD

www.tenantsact.org.au/contactUs/Ten

ACT Tenants’ Union ACT 02 6247 2011 . .
ants-Advice-Service
NSW Tenants NSW www.tenants.org.au
, . . www.dcls.org.au/legal-and-advocacy-
NT NT Tenants’ Advice Service 1800 812 953 : .
services/tenants-advice
Qld Tenants Queensland 1300 744 263 tPi//tenantsqld.org.au/info-for-

tenants
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http://www.accesscanberra.act.gov.au/app/answers/service/images/favicon.ico
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http://www.accesscanberra.act.gov.au/app/answers/service/images/favicon.ico
http://www.fairtrading.nsw.gov.au/ftw/Tenants_and_home_owners/Renting_a_home.page
http://www.consumeraffairs.nt.gov.au/ForConsumers/ResidentialTenencies
http://www.consumeraffairs.nt.gov.au/ForConsumers/ResidentialTenencies
http://www.consumeraffairs.nt.gov.au/ForConsumers/ResidentialTenencies
https://www.rta.qld.gov.au/
http://www.sa.gov.au/topics/housing-property-and-land/housing/renting-and-letting/renting-privately
http://www.consumer.tas.gov.au/renting
https://www.consumer.vic.gov.au/housing-and-accommodation/renting/during-a-lease-or-residency/rent-and-other-payments/rent-receipts
http://www.commerce.wa.gov.au/publications/tenant-guide-renting-home-wa
http://www.commerce.wa.gov.au/publications/tenant-guide-renting-home-wa
http://www.commerce.wa.gov.au/publications/tenant-guide-renting-home-wa
http://www.tenantsact.org.au/contactUs/Tenants-Advice-Service
http://www.tenants.org.au/
http://www.dcls.org.au/legal-and-advocacy-services/tenants-advice
http://www.tenantsqld.org.au/info-for-tenants

UTLes& G ulGLLmeTt CsTemevCLF  B)ewewTwSSemLD

@)swemTwigSemid

Tenants Information and Advisory

SA 1800 060 462 www.syc.net.au/tias/overview
Service
Tas. Tenants Union of Tasmania 1300 652 641 http://tutas.org.au
Vic. Tenants Union of Victoria 03 9416 2577 www.tuv.org.au
08 9221 0088
WA Tenancy WA www.tenancywa.org.au
2 _6iTeapT @)eVeuF HewLpLiL] 1800 621 888

http://reia.asn.au/consumers/renting-

National Real Estate Institute of Australia .
or-leasing-a-property

of B YVVGI OSSOl GlquilBLIL| TGS

YalearliLgslflensser svevg Henfleflulley Chrigwirs allHuenarssTar af (HakeT VeV
D& G LTIyd &l ull(HLILSET aUpdhaLoms allerduriiL(h s L BSleTmerT. el LIewneTdhd Teur

T (HFHEWET QY HEVT (LPBHTEWLOWITETT S OHLD LIl 1g wed(RBIMT T H6IT. [ BIG6T 60g5 Credlwmallsd Lpsev
SHLEWUWTSH 63(F T LWL UTHhIGH6T THOTTETT6V, (PHhev aTL () 2 _Mewiwireri o rs
bligle_salld@d &g UMb B (LUT@mBiser: www.firsthome.gov.au).

9,60 CredlwralleT Blrbhsrd @GuulmLurearyTss b Biser svsurgalll L Te,

aTCIL_TeTewm euTBIGHeUSD &, KleuafllbTL (h (pHeSL (h) HYmibHTILD CHeweu

(urirssey: www.firb.gov.au/real-estate).

b mIG6T (1 af (HeuTBIGHUBM Ed ST HLeTLL CeuenT(HLOTETT6V, 6umkId 9 eVsVg Caum) HlF]
BIMIeUSTEISE EHL_6T ClGTL L Gl&:TsiTarayid. e Gredlwmalilsy, Qe 6umsbi@ELTS],
QBT (HEHHEV UTHIHEWVF FLOTOfILILIGDNE LDHEHET ULPEDLOWITS §3(h FL_L 6UTOTIT H6V6V]

2 L ewwwrHmiUeuen L UTellsSIDTTaer. Blslser, BlLHHENTHDET HBIS6T (LPHMTH

allem IS G0 EHTsiTarTg alll_L_m6v, 67h%6leur(h pLiLbhssSleVID ewaGlwmiiLidl GeuewsrL_mib.

D BSTLD eUTHIGHouGHILIND] CLoevsls $561606EHESHTHL GLITHeLD
www.australia.gov.au/information-and-services/family-and-community/housing-and-property
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http://www.syc.net.au/tias/overview
http://www.syc.net.au/tias/overview
http://tutas.org.au/
http://www.tuv.org.au/
http://www.tenancywa.org.au/
https://reia.asn.au/consumers/renting-or-leasing-a-property/
http://www.firsthome.gov.au/
http://www.firsthome.gov.au/
http://www.firb.gov.au/real-estate/
http://www.australia.gov.au/information-and-services/family-and-community/housing-and-property

of_(HdEsrer jeudlw Gaemeudsser

B BISET $HDHHMBHHE 6T(HHSTEVT Hj6V6VF) 6uThIsslesTT GV, HesoTew! i, LOGSTFTILD LoMHMILD
stfleurwy Gumrerm af Q1 LweTUTL (S O\HTHI)HWOT Y HBTHHIL 6T ()6 65T 15

& reiTaildhsHe0 eudwwm@GLd. HBIS6T ) HoHGHD @)L enslt QUTmISH @)HsF CFeneudsener
QULPMBIG LIUT 6T 6p(hEeUHOT D TFTHIS (LPSHEUTHETTEH H(6V6VF] SVl WITT [H]1)I66STHBISHETTSH

B HEHVTLD-CH5TWVCLIFG HHeUD L|dHDHBHeWHL LITFedldbsaLD.

Yyalw eTClL_TesTmidbh@ Ll Curssupeesri GlLTgleurs sphdlev BTl 6T (PTLSTS HMlaildsemnev

b BIS6T GFemer auLpmiECaTT (Hdh@Hd 6% T (Hdh%EausT(HID.

T (HLILTeuenestd &M CFemneus EhdHaTaT pLILIGSHSMHS 6wl TLILILL (LpesTevTiT,

BlEFwid @)hsdF Cremeusmssr CHemausTerT sTevt BlFFWLILIRSSHH Ol%TeTereaiD.

2 _STTEWILOTS, [hBIS6T HNDaHTe0% uALILL 5F60 euflsgiaubsmTev WleTFTT ailblGWTHSSDEHTH
CLPSITM) 46907 (h B (61h > & Tl spL1L1HHSHS6V spLiLidl GeuewdrL_mid. il GulTas eV 3 61h L_6vT T 6vT
RUILIHSOITTENME &Gl TLILILOIL (LpeSTEuTTT, spLILIhHHD60T BB H6T, BLIHS e 63T em 6T
allemhigld OlsmeTeug (PpHHWTEGD. 6T 1960 UTalGESHSHIn 1q W B)F CFemeusemerd
Fwreflliug @ www.accc.gov.au/publications/managing-energy-services-at-home

36V sp(p 2_sall uflETL g SlewL & @ L. YeHCredld FoHd) sppBIGHURSGILIeUT

(Australian Energy Regulator) 2_ib Guevgls ssHeusvsenear

WWWw.aer.gov.au/consumers/aer-resources (3)6v g maImmir.

BIMIQUSTLD SBIGET CFeWeUSEHIHEBTET HL_L_60THDH M &M allewsVliLIL 1g uIeme 2 kIS EHS S,
RUYBIGTH Y WILILLD. O1HT(HdH3HCeuemTiy i HledTdgleV LiewTd G1&T(hdbdb (LplgwiTdh| CLITeTTeV,
9|V ClaTRHLILaTeF GlFwsvpenmuils THMLD ClFiiw ol (HLileTTs, 2 L 6oTigwirss
S|QUTHMeTS ClGTL (L) GlE:TsiTareyib.

2 _BIGH6T HL_L TBISDOTF G1F6DIdGI6UBI6V 2_BI% E1HDF FobHeV () (HHST6V 2 _BIdk6iT

Al BPIGWITHOVSHT 2_BISHEHSH @ 2_HOUGDTLD, HHFHIL 63T 2_HI%H6T CFeWmeUd6iT &I6vTlyddbLILI(HeUNS
6 BIS6T Sl dH6VTLD.

LolesTFmILD, 6Tileumuyy

b mBIG6T 6 WledTFTrid mmib etfleurw all HlGwWrsHavsewrs 65 fay6lFiiu 2 sajausnaHTHeayLD,
2 mIg6T 2_Mewwseners 6lafbg 6lsTsrarab, &TolewrTeafl 9L BISW &&6U6VSEEHDHEH TS
Energy Made Easy www.energymadeeasy.gov.au/ )0 605 Gredlwr o rarmids
QeoMTWSHNMESD G I(BHEDS ST,

s2(h i BlICWTHVSWISH CgleyGlFiiuid Curg uflFOlEs Blewarallsd @) HdbaL (Hib:

* ULBHSLD 6TeUeUTR| STVGSHI DM wg)
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*  BHBIS6T (p6itdn L1 Cur GleuaflGuinilevrmev,
@)ewewtlienL GmOlsTsrar &1L ewrld @) (HHSIMST,

*  LBISET F6YIWEBEHET 6V6VG] 6U(HLOTET Db T6Y GlLImFg TaerTeleusiTLIg
all BlCWTH6V% (hd s OB Mlujom.

LI6V 6TevdT6Rvfldemas WileYid, LisV@sum) Glriflseaflsp b (Www.energymadeeasy.gov.au/publications-0)
ISHBHIL_6T 2_mi%eng)| leTFry, stifleuruy allBlCuwTsHeavs HLaTTer LTdFFenest peTylewears &idha
WPrywrgCuTeTTed G\HTL6lSTeTousm @ susy| HewmEsHsir yFlsriflseaflssr (energy ombudsmen)

L 1guieV spedTmiL_swrmenr (Www.energymadeeasy.gov.au/useful-contacts)

SHH6U6VG STEmLb Energy Made Easy 3)sv @)(h5&Imag.

Centrepay

Centrelink eumig SewBWTOTHEBBHTH HETETTToUSE HL_L WD OlFeY|dhg)iD

Gzewsusmw Centrepay @leveusFwrsd GFisng). (LTi&HaseLd:
www.humanservices.gov.au/customer/services/centrelink/centrepay). o_migser &1_1L_swrmiser (bills),
ClFeV6Y BT LOHMILD UTL 60, sTiHleuru, LSTFTTLD, Hevstest T, 61%TeweLELIF GLTesTD
oTL_(h&HTer Gl&T(HLiLeTeysEhdhasTds Centrelink &1 L_swrs gl60(hhgI 6@ (LYBISHTHLI LISNTS NS
sPILSDSHTET eyHUTL L& GClFuinu Fmigsst Centrepay el ureildbasevrid. 6Ths GBI (LPLD ik eT
9, T0Li155CeuT HeVsvg Hdleweu THMCeum )wispib. WWw.my.gov.au @)ev

myGov eari_ra Centrelink goii ureilgg ChriguwiTsd senresflulled 9emspd GlFiiaug)

L& &l6ew 6uTevT 61 LY WIT & LD.

CBTemeVCLS, @)ewenTwidSHemLd

eI redlwrailed, enasGLdlssT ‘9 meGud]’ sTarayld 2 migsT af L1960 @)ewenTds i L
QsremevCBudlsHemen ‘BlevsdHml CsTemeBudlsst 9vsvgl Blevddhmisser (landlines)
sTadTeY LD GlFT6LEVLILI(HILD.

@O)bHF CFemeus Ehe:HTT spLILIHEHBISET Lisw Geusnearseflsy ‘sl L _sigsr (plans) stesr

W& SLILIDHID. ‘' emevCBudlg Sl L b (mobile plan), ‘BlevsEmmig Sl ib (landline plan)’,
‘@ewemrwig gL b (internet plan)’ sTeiib suribengoHemernts LigleyClFiiousest cLpeVLD b mbids6ir
CrripuwrTsd sewflesflulley 615TemevGLd] HMID @)ewenTwisserd CFeneudsener

UL B Lumir&&HevmiD.

QPULIBSHMHdH 0HNWTLILILIIL (LTI, BIMIUSTSHSIL OTTET BILIHEHENITHEM 6 FH6UCITLOT HF
FAlUTTdsayb SSHIL 68T, Fiewsd@ il sseusd) #ipshssih (Critical Information Summary) srest

WLP&HSLILHLD APl ) euenTdhend euTFldhHeLb.
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®)eweu g ealCredlwmaler 61%TemevELSF LHMID @)eweRTWdHDH6T PLILIHSHBIS6T LiHMw Flev

CUITGI6UTEST OlLITHISETT (S LD:

* YPLWTEHF CFemalskEhd @ )ewenTliL|dh HL L anrid Geussur(hLd.
* 2 BIGEHSHF P YeWT(h VeV B)TewnT(H eT(H PLILIHSLD ClFiiug CheweuliLiL eVmLD.
* BLLTHLD HaH6V Yewsvauflens (Mobile broadband)sasrs ewLpLiLs s Teur
2 5ai50615Tems VLG P(h SHauL 2 sallliLisnTsemns (data allowance) spsublaum(m
WTHPLd HC B L LOTEHLD CFeweuds6ir 61 TevvTLy (53| 60TM6IT.
SSIL_6T HeWILFEHILL L CSTewHeww LEMITT6D, b HhIG6T HFHLD
CFsYI55EeueinTly 67MLIL 6VUTLD.
* YMWSHSSILLL 2 KiGer WTSTHS CFTewnsmulst 50%, 85% 9svsvg 100% gmb
sL_hglalll e ia6lerart LTeusner yMlailisnud (spend management service ) -
GmID OFIF) H6V6VF) LO6TT D EHF6V LI CFemeUL6IT 2_6T6TL_ds (3 LD.
*  (pmuewT QFISSLILIL L CFemausenear (LITEUHEsTdH: @, (PITETT LIsRTd ClFepds i L)
O|VVG) HLITEV &L L 0D QFaSHLILL L (ol BCWTHNVST s2(pBISTH HL_ L 60TF
FlewL genliyeuri)CFemeuseaflsy &) hhg 6% fleyGFuiuievmib.

b BIS6T p(h ClBTeweVCLIF H6V6VG B)eWEWTIISHSHOTEH HL_L_60Td FL 6w L1 ClLDmI, 9|H6»TF
CFI55 Couerrigwl FloHFuiled ClFePISHS (pLgwiTaill L TeD, [HBIS6T [H]MI66sTdHdIL 65T

g rLiliyGlsmsiTer GauesT(HILD.

WTsTHSS ClsTeweVCLS 2 gallliLews sl L saln@er, CeueflbriHd ClsTewsvGLid
LU &6T Lisw Causmengseaflsy L BIsTHI. )b WLPLILISH6T alleweVU|UlThHEHeN6USOTTHEVTLD.
b BIS6T SeuesTLoms Cleuefl BT (B wLpLiL|Henar j6usTesfldhdsEeueiTiy euFeVTLD.

9|6VVG) THHATE6U LIGwTLD ClFYISSHLILIL L L ewL_dewarls Liraiwjhiser (9Fs Chtd
FIMbd)Hd @ HewL_uilsd GlLmeVTLD).

B ewemrwigFlemesr af L1960 GLITHEHS VVF Bjewd 6uredr Hewsveauflendd Fraerid (wireless
device) 2ar1_r& 06U BrIS6T all(HoLileTTev, o (H B)ewenTwshgHerd CaFemeu ailmGuiTad s (hL_65T
@UILIHSHLD G\FUIgClsTeTer GousdT(HILD. 6THSH6leUT(H QRLILIHSHSHWSULD DHFFTHIIL_ (LPESTEITT,

2 BISHEHSH S HL(HLILIGUITELD dHIHIL 63T 2_HISH6T CHWeUBMET G| LT HSHWITE LD 6TOTLIENS
BlFFWLILBSSld ClETeTarayLd. auTeT ewevsutlend (P)ewenTlidhend LPMHLISWTLD 6lFeYdalu|LD

16 BIG6IT QU THBIGHEVTLD.

S QLG WTSHSIn g U G)ewenTt eumiiiliLdbaer wHmib LulHFAsener @)eOaUFOTH &I ddn Ll
L6V GFWMHSIL L BISHEHT(H. 2 STIenTons, lLITg) BT6V BleweVWBIGET, 2 6Teahi F6w»LId6IT
sp(HGsuemer (Q)eVeusF Q) ewmeRTIL 6UTUILILGEHENET 6ULPBIGEHIn (HLD.

(www.tio.com.au/members/members-listing &)sv LiL’1q wedlL_LiLi” (Hsirer) Telecommunications

Industry Ombudsman (TIO) gl L_g5lev o _miliilerigserTs @) & 61$TemsVGUF whHm)ib

‘Gt BH’ BMICUSTHIHENOT LOTSHITLD [bBIS6T LiTaildhds Gouesnt(hLb.
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2 mige6r CgTewsVCLFAulley Hsvevgl B)ewenTidF CaFemauuils e75Toug Hauml eTHLL (D), DS
BImeuestid $idhd Wigwrgh Gumesrrsd TIO g GlsTemevGud 1800 062 058 (3)sv jsLEVG

www.tio.com.au/making-a-complaint & @ Gumil @i @)eveusF pewmLiLTL e»L & GlFiIweVTLD.

of_(&@fw GLliewu Gasfliy wHmibd Werspnd

2 _6iTeeIp T FewLIGET ClUTgIuTSH &Ll 1GILITHeiT CFafliswL BlTeusldalesTment. FTHTIewT 6L (hd
GLImLIS6T LHMID CUTSSHVH6T, H5TLICLINTST, HLSTFH HMID L ewL_L16LIL 19 H6iT
Gumestm LB6iTg LM F S @ Tl LT (HLSHEHSHSTHS SlLTET CHTL 19H6T 2_6TET6dT.

Gaaflliys slevrhisemer 9WbHICISTTET, 2 _BIS6T 2_6TC6HT FEDLID I V6V 2_hI%6IT

S| WU THeW6ITd B EIhBILH6T. SIS WTuID 12 &g (0% FH6T L1/BI%HNLISHLILILD LIT(HBIS6T.

SUIT6eD (H|EHFeL)

b BIS6T, &g HBISeWOTW LD, OlLITHlHemeru)b(Lriesv) Australia Post Gt g &6 9jsLeVF
D|VIUVEHBIKH 6T 26T TS HeWILILIVTLD. Clouafl BTl B jEhFYIHHTET (LPSHDlew T 6T o0 Gredlws
S| 6HFVIGHTRT (PSHFHlewTenilail_ 9 FHldh GlFeveuT @ L. allewsvd FI(h &% Ehd s Tesr(bills)

LIERTSH Slemesrd ClFeIHHIHeV, HL_aFF L (hdHBTeur Ljewa L LD Liligdbahed GUITeTn 676m6vTiL

Gaemeusswerujip Australia Post supmbi@galmg (ummmissT www.auspost.com.au).

b BIS6T af _ewL_ LorHMISTTEV, 2 BIg6T gl (Ppaseuifldh@Hd HlgsBIsenerd slmLiLl
9ewILILeildhEHeVrLd. (LT HmI%HsT; Www.auspost.com.au/parcels-mail/redirecting-your-mail.html).

ClFEVOESHTET SH6ITEHLILG ) [hBISET &EHDU|EHL_WEUTTHEVTLD. 2_BIG6T LBl (LpdHeuflen i e7emevriu

BImIeueTBISE Ehd &L Australia Post ojswiliLt (pigujib.
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8 Gursgeaursg

@hsts ifald

bt GTImIGeTTeY LMNESELIUL L 0T HSTBIGEDETU|LD, HETBISEDETWLD ST 58S 61 TesdrL_
VS Credlwim s LTilw BTL_T@LD. T kIS EHES emL_uileP|d, H6VEVEI BTL LgeOTL TH6YLD
Lwenflésaslt LeVGaum CUTSGaTHHIHHmens g fla6lFuiuweOTiD.

e Ourgserts CUTsHGHMTEHI
* UTL W& euaniyd (LTdhendl) CFemeudeir

o llFleuetvriy (enaFddlsir) spi’ L 1D
* BLSHSHO

*  SRWTT 6UTHTBIS6T

ClurgiFer GUTEsGaITrssl

9,60 FCredlwirailst CLhbgIH6T, CBTL (HbGIS6T, ‘L_Imid’ LMHMILD LIL &L LILeTLD &) d5luiesr
CuTgiFeTls GUITSHGMTSSIHGHT L kIGLD. HChaswrar CFamsusenearts 6lLmmIs6lsTsrer
BBIS6T (1 HL_L_NTHemBF ClFe)iss CauadrT(Hd HeV6VGl p(h LILTFSF L ewL_ 6umhis%Eausnr(HLd.
CuTgIauTs, TeRTauTa6T, (pSHlweuisst, Health Care Card seweug sl mriGuUTT Fepjewad
SL_L_eWThIGHEm6TL GILIMEVTLD. BTOTTHS HeV6VGI SHesflwmest Liwientd FL(hdhsHemearailL,

UTTTHS VUGl LDTHTHSLI LILINTFE L (D6l Lo6dl6uTeTem6l.

LIGV 2_6iTeah T FemLIG6IT, 6l (hHF6dTT ewLowiBILH6T, GBIy ddewTedt], O\HTL HHEI HleWEVWIBISET, [HT6V

BleMELWIBIL6T, OILITHISH HH6UD BlewevwBIg 6T 60 (hHEI SFeUVHENETU|LD,

CBr 9L L suswewtsemeariyd GlLmHmIs6lasTsiTarsumid.

@urrg,j.&mlll GuTdGHeaurdgl @ememruisserts
ps&eur
ACT ACTION www.action.act.gov.au
NSW Transport NSW www.transport.nsw.gov.au/
NT Department of Transport http://nt.gov.au/driving/public-transport-cycling
Qld Translink www.translink.com.au
www.sa.gov.au/topics/transport-travel-and-
SA Transport SA _ _
- motoring/public-transport-and-travel
Tas. Metro Tasmania www.metrotas.com.au
Vic. Metlink www.metlinkmelbourne.com.au
WA Public Transport Authority www.pta.wa.gov.au
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UTL 9% auesrigd (Lmdendl) CFemeudssir

9,60 F Creflwrailsit 9ChELOTET LigSlasarev ‘'L Tdherd 9606V%| 6UTL M3 616BITLY F6iT
BTeerTesTMlsv 24 wenflsSlwrevmisst CFwnuBFsrmer. waliyliGlul g (dashboard) ullsyjsirer
SjeTeyd s Hall L eTsemspd TL_(Hb. Yellow Pages (3]s ‘aumL_snd aussTiq &6l 6TTLISM &Hd> & LD
Lmer0 BlmieusstBigser GhriguimTd L 1quiedl Uil 1g (hdaleTMeT. (P)UIVTeDLDU|L_6TT 6T B{6V6VG]
FEHTEH HFwrewwilt UTalldb@GHID o EHdSGHDS HeWL_d5d FnlgsTs allGFL L Tdherdlser 9Chs
& TBIS66V () (hHHBTMEIT. HBISH6T FHLHeNSLI Lil6Tenarrds 61hL 63T LIWIRTLD GIFUIeUSBTETT6D, Ligley
QFyCUTE @(h GYHews YFeaTd CHemeublwiest LTdherd Blmicusrdgish@Hs

QMBS saLb.

Aev @)L_Bi1saflev, Lrdhend CUTSGaTsglshEGHL LUFVTs ‘2T 96D6VF] 6ULPEHLDS & LT M TS
L H6IT & (LeUTSHLI LIwewfldH @D sppml@GHIBenaruld GlLpmisH6lEreTarsvTLD.

Lo Sleuersriy (swFdal6ir) L L b

aTg] allFlser sTeVevTouNewM LD, GHDIUTHBemer b LilFleuessrig Guimt 1 H6iT &L L Twiib

s LiLilgsEs CausT(HLd. B)uidbdsddn 1q SHILILSHET, 6w, 2 _Biser LFleuariguilsd @)
GouanT(HID. FHISH6T 6 LOFleuestiy L 1gTT6V, [hBISEHLD 6THS06leuT( LIWewflujid &L L Tuib 6k
BHWVEHBMUFLD S ewfluGeuswr(Hb. @) ralled spi’ MDELITGI, 2 miS6T LlFleusiriguilsd LpbLiLy
oMb eTym allerds@ser (3)mdas GeusitHID. sTLIGILITLYSID glausnTigenwt aill (h&
CFLIDCLITE HWSHLI LI 1§ 6D6USHEHaLD.

Lo Bleussorig Guimt’ 1g &6iT, ClLITEIL&H BT GLITEEH6UTSHSHIL 65T (B)6W6EWTU|LD LO S 65TLY 5 (61h 5 TS
315U L BIMISSHIOIL_BIS6T 96V6VE LITewgs6T (af Slulled svsvg) af FlEs1LTsv) GUrsTn
gleueistiy QuiIml L geng 201 @GHaillILgDEHTET eJHLUT(HHET 2 _migsT 2 6ireani LIFrEss 960V

p&IULlrCasaniseaflsy allCFLoTad GlFunuliLl’ (HeTeresr.

LD BleusstTig LI LITewd HleWL_&HdbIn g WSHTH (3)(HHSHT6V, HH LITSHISTLILITETSTEDSHUIT6V, b bk
SLL T H5leV 61FeYIdaCauet(hib, Flev BoHTBIG6T HMID LFrCsaBiser ()ensd
CammAlSTHET. sp(h LOFleuswrig Lt LITewd (3)sV6VTH CLITETTEV, LITHISTLILITET S(6T6dhE b BI%H6T
T Slulledr @)L &) LIGHHSHISE I (HBTLOWTS L L Seuevt(HLD.
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L5560
g Credluwirailsy BL_ggHev sph Llruswd eumiihs GlLUTgIGCLTS@F ClFWeVLITL TG@LD.

CuTs@aTHS aUPlSTL 1g allers G sefled BeVsvg) hewL LTengullsy afSleniwids %L 6bIg%slT.

SUTHEITHNH gfsug,rrszrﬂuug,,r_r)awasas HOUATIDTSH 2_biSHeIT @I_gj, 6).!6’0@] LUSHHBISHDOTL LITTHHELD.

LS (HB&H6T bL-& [BIG6T Sl L LA L T6V, HBIS6T YBNBTET &(Hallseneard ©la et (hereaf isearm
STOTLIN S BlIFFWLILIDS SIS ClEBTeTeugIL 6T b hisHeT 6TBICH CLITENTTH6eTeTLIEN S
wrrreuGsmmeuhdh@Hd 6sflaildsseayb.

& 6UT | WITIT 6) T3 60T B 61T

b BIG6T QFTHHLOTH weusb B (hhgI, ail(HLbLeugkCLITeD LTallds@d CUTd@auTddI, Sevflwmi
CuUTdhEHUTHSTEHLD. HCHEHLTET HeVSICredlwiTaer CIFTHSLI LITEUSHSITESETHS &I 6T
9|VVG| CTL L TT snFdhaleTdsenarsl UTallsalnTiser. O FThHOTHS ST eweud s (HLILIG]
UFSWITETH] YTV allewevw|iThsbgl. HeVSCredlwmTallsy &ri GFThaLOTS emaus s (HLILIGILD,
L (DeugIb L1eV GLITMILIL5 5 E1hL_63T o Lg WIS TG, LD.

U UIGUTELD HTifled @)L 1b CaL g, MVWTHeuHL 6T Yjeuflsit HTifled 6LeVG LITT2 _H)

(Lrd)#lev @)eveusiomss i Lwentd ClFiioug) UTgISTULUNDGIL 6T, FATfa OFiiuidgnm 19 wWFHe0e6v.

UTEHET FTTSH Y EWILOSILILIGSSTLD.

9,605 Gredlwmalley, sp(h & PHGI (HTWT) VeV allewFubhgl (SLTLL T enFdhdlener)
L Qeusmn @ 2 misaflLLb sp(h FTTSHdETIw eISILILSSTiD &) HoHH CeuesdT(HLD.

b BIS6T LU HIDEILT (I 6TLIGILIT(SHID WD 69615 T 61 T6iT(EhBIH 6.

Coumy BT 1960(HHGI UbHS P(h FTTH YMILSHILSFTID 2 BigeflL LD (§)eVeweVIWITETTEV, 5 (1
Learner's Permit g st@liLgm @, b Bissir Driver Knowledge Test @)ev fgglwienr_wr Geuesor(Hib.
b BIGET (h WILSGCILHD FrrFlujLer CFihg Luleisusn@ Learner's Permit 2_sisemer
WILBHSHLD. [bBIS6T QLU HIDOLTIPSHI 2 miGeT HTH6L “L” 550 &) (hd%%Ceuswur(hid.

B&bdS HMeMLOEHEW6T [hBIS6T GlLINMSILD, sp(f Provisional srygé @ flu oeniwgls @, b biser
aflewrenTiiLilgsHevmid. sp(h Provisional Licence gt Glumisugsm @, hiser Gewmbss 17
QUWIGIDL_WEUTTSH, OIDTHSLOTES HMITSH STV FTTsH GlewFeay L swL_swuw (permit)
WaUS D (H bS] (HdHH CeusnT(hid HsVsVg CaumimBlev 9sLevgl Gleuafl BT (h&

FTTS] YMILSII LGB THMDH eweus s (hdbm Ceuswt(HID. b missT gL’ (HbGumg “P”

SHHLML& S L TWLD 6»6ud S (Hdha5 Ceuewt(hLb.

2 misengy) Provisional &mevib sL_bgiaill L meD, FBIS6T (h SeML_ETHD HeWILOF5 S
aileWTeNTLILI G H6VTLD. 2 _BIKH6T HWIFLILIGSTHBV BlLIHSEWTH6T () (Hbb T6,
SN BHiG6T LB Ceuewwt(hib.
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UTTdSEHeYld: SSwmwiid 1, eups CFrbss/h 2 1 6vTig WITHF GIFUIn G6revdTLy Ui/ 6T6IT60T

UTHET PL_L 515 GHL LT (HbDHE5In 19 W FL_L_BIS6T
uTEHeT L (NS GHL LrCurdléssiiu®bd FUL kiGewar HnidseT O mlba(HLILIgIL 65T
S|eweuN MM &L Liewtl bl L GHa| D CeusdT(BHIb. 2 % TTewILOTS:

* BHBISET QLU (HILD UTHSTLD HL L TWIDTES HTFTHISHSHSH D LiFley
CFunuiu 1q mdHaH Ceuewt(hLb.

* 2 BIG6T &TifleV 3)(HHEGLD peubleuT(HouHid &L L TUILDTH QYFeTLILIL 1q 6wt
9|V FHWTET GPHMSHSH SWL G5B @) (HdHaH Ceuewt(hLib.

e U HCurg 9wevCudl (mobile phone)swwis uralliug) ' L alGrrsiorerg.

o afd alluggley BHIS6T FIDBHSL LIL L TV, Hewd 2 L TIqUITE [hBIS6T GlLITedlFT(Hd S,
9 Mlaildas Coueint(hH)Lb.

0B Credlwirailsy auTaHeTd FL L BiG6T OlEH6LD % (heWLOWITETENE. LOTB6VSHEI% @, LOTBlVLD
L QT FLL BIS6T LbHMILD 63(LPMI 61 BH6T CoumiLI(HFSISTMEIT. 6UTHETF FL_L_BI% 61Hb LI
Lenfll LMISGHTEV VUL LEMISTTEV, HBld HYUTTSHLD, HYMIIILILISDH T @)L VeV
wPlwsvausnruiTest allenpayseneard 6l menT(heuhid. FLU L all@rTEHLomd 6urdHeurid
BIMISSLILHeUSID ClLI(HHOSTENELI LIWTSHEHIL BTTT HLTTHHMSH allewLpaild @ Lb.

Cousd HL_HLILT(HSH6T suedluymiss LS sTnerr. Gousd SLU_(HLiLTlenL LEmCouTeny
Uiglingmars CeudsdsHeunts Tewt]liL|dh SLITaHa6r LTallds L hdsTnerr.

L HCUTS gl | (HHSHIBHV, eVeVF CLITENSHD:GHETOTTH6V, 66V CLITewSLICLIT(HEHD: S
ETTSH6V FL_L allGrmgLomesrg). mBlevniser 9sVeVg| LIrCoHFmisHs s 6T em6aud S (Hd @ LD
UTHST FTTH WIS ILGST eu@Liswull lLUTmISS B)TdHDHsHI6V S eIwldsLri L
LOGHIFTTSHS6T jemey CoumiLI(LD. UTHETF FTTHH6T, FL_L (LPEDMUITET LOGIFTT DL L &6

olell L riserT eteoris Urilitgm @l Quredlsri Slie6lyer jsuiseners

Gargemeruileurissr. sHHwirwid 6, evVs/Graius Fr' i Lb.

CeVFBd 5BH6UDS E1H &)
Q? . (g . .
ALCUTE BTSS! CsTemeICLF  @)ememTwSSETLD

S|SB TTFMLI

ACT Road Transport Authority 13 22 81 www.rego.act.gov.au
Roads and Maritime

NSW _ 132213 WWW.rms.nsw.gov.au
Services

NT Department of Transport 1300 654 628 https://nt.gov.au/driving

Department of Transport
Qld 1323 80 www.tmr.qld.gov.au/
and Main Roads
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T SIICUITSE Geursgl

CQsremevCud  @)ewemTwSSETLD

B ETTFewLI
SA Transport 131084 www.transport.sa.gov.au
Tas. Transport Tasmania 1300 135 513 www.transport.tas.gov.au
Vic. VicRoads 131171 www.vicroads.vic.gov.au
WA Department of Transport 13 11 56 www.transport.wa.gov.au/index.asp

QLFSTLILIL_LGULD, GHLPHNSS SHLIL|SSTLIL|LD

2 _MBIK6T HT6V @) (HdGHLD sp6u6leum(Heu(hLd FaTLILIL 1g VeV §3(h FIWTET &HLpHewsd
SOYs SThewLl LTallds CauasT(RIb. QyFeTULLl 1 enilwmos) Ll (heudbm @ S LTTSHLD
2_6wr(h), HBIGET 2_BIGET FTTSH YMWIILILGSHTHMSB B)1Lp&HBdHIn (PILD. FH6V &TTdH6r6)|LD
(PpSWeuTEH6T LoHMILD WIS TET FMIeUT S E1hd:E YFTL LIL 1§ BH6T (3)(Hd35]60TM6vT.

61(Lp QUWIG| UMD TUITET & LPHEMH S E1hd% LD, (B)6TLD FMIaTa Ehd LD HTFThISSGSH 6T all GFL
BISHTTLD QLN SHLILS STLILSBET 2_BiI%EHSHS CHeMa. &HLPHeNDHDF ST allIH|d S,
sTMLLg YeHCredlw HrésEl HILILTL ewL 9 eFTHGID, CIFLDEDLOWITS 61T 6T dHdIL 65T
QUT(HSSLILIL(HID, HHHUTM| S EWLOG SIS 0B TETOTS Tn g WHTHOLD &HLPHWHS &(BHLIL

STLILSH6T () (HdH%HCeuewt(HLb.

* QM| LOTHBIGET UEHTUITET UIIGIWL W &HLpHewsaer LilesTLmid Gphrdsssw
GUbms s SHLILS ST, 2 STTERTOTSSG S6vflTeT GLWhend @) (HdHens,
S SHIemeudHLLIL CousnT(HID.

e et CrroHdlw 6LV (et ChThaEIW GLYHewssH B LIS HTLILl,
2 _STTeWILOTSH &HLPHNSLI LITHISTLIL| QYF6UTLD, M wfrg,gﬁsﬂ@'fi)gj
[BTEST(& UUIG| QUEHTIWITET & LPHENSEHET LITHISHTHSLILL CeusnT(HLd.

e Fflwrsd FTiLBHP), YFaTlILIL 1g VDG GBS LITSHIHTLIL]
BTLTeUTEY @)MIdbaHLoTHdS HLL ULl (h pedTLdbad Chrdsi svg)
2 55160 eNFU|L_SITTEST Y FITSHHI6V [bT6dT( 6uFH60l(hbg 67 (L) 61 IULIG6LEW I ILIT6sT
GUHENDHEBET LITHIH T LI(H S 6T m6uT.

UTHETH BT (LPEIT Y FITSHSH6L @)aTLD LilsiTemenss6iT () (hdhd ) eWILDGd S L1LI(heuDlsVem6v.

6 (L SUWIGIHGHLD HewMbG LilsiTemearndsit syewerri Lilest oy Fevrmigeaflsy Lo b S (hHS TevedT ]
BT (& &L 67 (I GHLD @)ewL LIl L euwigiewL_w FmieuidHeir (LpesTpF6sT 360

SILOT WIS G S LILI(BeuFBleVem6V.

GHMSGL LTHISTLLS HHLULSEHTLIL] ) FOTHISMET QUTL_6MHS G UTHIGHaISD S,

www.kidsafe.com.au gLt LT T&&e)|LD.
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ST 6UTHIGHSH6V
sewtevflulled CHIiguwTsHeb, Yslearliugslflensds eurulleorseyb LHlw, LTallds 6T e nidssir
allpLenerdsTs allarbur CFwuliLBSSTDT. Haunenm, sl ST &TL_FHennaHsT Hm)LD

uTeildhs &Tieneushs)(hd @ euareyseria b GlLmmis6ls TeTaTeOTLD.

QULPEWLDWITS, LIGl6YSHEL_ L 6WTLD, (LpSBHenToHasL L ewrld ()5 allhuenet sulfl GUrsTy),
s LTwd STiymig) stesrLest &rifleir ClaTeTallsmevd:@HsT L BIsTS. @)euauTnTeT ClFsvey k6T

Cauprsg OlFaiss L Ceusnt(HLd.

SUTEHEUTLD 66T MWV 6UMTBIGEHUBM LI LISNTLD HL_63T 6T(HLILIGI LIDMIW HHeUIS S, D_BISETH)
UBIF], 9LV @ (h Bl BIMIUSTHSHIL 6T CHTL TL] GIHTeTaTEYLD. HL_EWISHHTH 675 T6Ub ST (I
PLUILIBSS SV 9% OWITLILILIIL (LpeSTEUTT 6T6VEVT BBl BEMETUILD BILIHSHEHITHEMOTIUILD [hBILH6T
alleTBIF) 56\ &TeTausng BlFFwliL(Hsglaug! Hlewsralled s (HILD.

15 BIG 6T 6UTHIGHLD &TT6T (LTSI CFTHSHHBTTT 6UTHTHSH 6T LD DT & L_6eWesTF
QFVISHSH TS (HHST6V, &L _ewesTLt ClLIMGeuewTiq W BHIMIUSTHSTEV FL L (LPeHMIITH |HdHdHTenT
sT(Nd & VeV LhaTeyLd GIFTHSID6ET6Tar @) WeYILD. UTHUTHDH MG, (PeSTewedTI O1FTHd % T TesT

HL6TOlsT(H&Ha5 Ceuswt(Hom sTaTLISEF FifluTida Personal Property Securities Register (PPSR)

;& CsTL T Gl&TsiTareyLb.

@)bH UTSHTID GeTeuTL LU L STHL GILTedFT(Hdh & HMlallds il 1y HbbTev, ouTdeur
SUTTHBIGWOTEF O FYISHHTH BTTERTEHSHTEV Ligleybdhamsd ClF i g (fhHred,
ugleyPlsSLILIL L GTa LFley CFiiwliu g hbsTe, LIFwTegTr jereys meailuilsy
GMIGEL_(HDEHTT FTHH WD STrewrors (Lwewlldgs STrdhdler Serallsy GureFiy wrHmLb)
Commissioner for Fair Trading @)ev uglwiiu’ g mbHTev, PPSR 2 _misends@s Csfailliumri.
CueVds SHBH6U0HEHEHTSH, ClgTeme@LF 1300 007 777 ()60 6w LpU|BISH6T V6V

http://www.ppsr.com.au/individuals & @1 GuTaeyib.

UTallds QUTHTBIGENET 6UTHIS () (& LD Ol T6TEUSTEdHEBT T (hHDHTET UTHTL LITIGFTHem6vT,
LILIERTS HH6UeVH6T, STLLMIS DM efHlF CFemeu (2_Bi%6T suTsHerid LiHewL_w ChihgmeL)
GursiTn GFemeusemar 6TeLEVT LOTHlVBISLT, LilFCohFmisearled @) (hd @b euTHer spL(Hevri
FBIGBIGET 6ULPBIGHBITTMET. HBISHHAUT, HBIHHHMTEVVTHeUT 6TeurTuilen(d Lisvais
Caemausswerts GlLnHmIsH6l&TeTarsvTLD.
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Uymrhglwib Cuorl_Lmir 2_flepLowreri FkigLb CBTemeVCLIF] (B)ewewTISS6ITLD

National Australian Automobile Association 02 6247 7311 www.aaa.asn.au
ACT National Road Motorists Association (NRMA) 132 132 WWww.Nnrma.com.au
NSW National Road Motorists Association (NRMA) 132 132 www.nrma.com.au
NT Automobile Association of Northern Territory (AANT) 08 8925 5901 www.aant.com.au
Qld Royal Automobile Club of Queensland (RACQ) 13 1905 www.racg.com.au
SA Royal Automobile Association (RAA) 08 8202 4600 www.raa.net

Tas. Royal Automobile Club of Tasmania (RACT) 132 722 www.ract.com.au
Vic. Royal Automobile Club of Victoria (RACV) 137 228 www.racv.com.au
WA Royal Automobile Club (RAC) 131 703 www.rac.com.au
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O 2 1 6V BEV(PLD [HV6UTLPSLD

QBs0 LGluiley
e 9Mlwpsid
e Medicare
e Health Care Card
* FSAMWTT FHTHTISH SHTLILMISH
* WHGHHIN 2 Fail
* 9IDLIVEITEN GlF6V6YSsIT
*  L(HHSGHISHET
e I, LrCssF &EHTHTT CFemeussir

* QUITMLESTRT SFeneidser

e 2 aTheVF CFemeuseir

o FAsglTeuens, 2 ewiicuslidd 2 armhev 9 CevrFensir

*  GUHMSHL LUTHISTULLLD ailLidhHish SeililiLd
* SHULLBHBSI

o LV CFemeusssir

e 9 egCredlwreailsy wpHCuiri ugTwiiiy CFeneudser

e WHCWTT YVeVFH| HHTHTIL LFTwilliyg CFemeuser LummMlut wpewm LT (hHsT
* Q[ LIMGDEHE CQHTL THs

Mlepsid

9,60 FCredlwirailsy, sThs6leuT(H HHTHTTH HeuswflliL|F CFemerd E1hd G LD, 9 WiTeud b
B)svemevwITesTT6V, (PHEIl6L Fihglhs Geuewrigwieum 2 _misearg general practitioner (GP) sy sumi.
2 migeT 2 L 60 Lgmiliiy Caemausener I (B (h FFFeDFHEHTRT HEHL (LPEH MW LI
SrwreflliLmt. wmbhEHI 6TPSHlH0IET(HGH6V, ChTulliey LG allwiTsleniwids &evrL_rlufLd
BleweLWSHHId5 @ FUTHla CFiigHev, HMIeHeudFFlHFenFWITOTT, HVVGI LD(HdbgIeu Q) CVTF&H T
Gumestm sp(h AWML eweus sl (hd L LflHLHIeNTHBH6V 6TTLIUDEOM ()51 2 6T6TL & LD.

b BIS6T 2_miseng) OFThs GP w4 Caihgl sTRdbaseurid. GP Lentid ymail(hib sk @semert
CuTmis g1 Medicare g0 GP ullest &1 L_awtdFlsL sp(h LIS Cwim HsV6VGI (L (LpeuILD

2 MBI EHS &GS S HLILS STiiLbiD.

Medicare

Medicare stevr Syewpdh&ELILGLD sp(h CHFw HaTaTri uyTwfliiyd Sl L SHleTL T Lo(Hhgleu
LHMID DOUSSH WFTDVF ClFV6HEWET b BIGET CIFYISSHIUSM F VS Credlus |reFTBIsSLD

2 _5a)FmgIl. Medicare &@d HGL, BHISH6T ewauSSHWFTemeLWTED HIWLOSSLILIL L §3(h
UGS W TTeV p(h GlLITF sweudhFlwFrensvuilsy AFlFeng GFunuliLi @, LT
CprwreflwrerTev, AslFena LHMID FBIGLIL UFFH6T (B)eVUFLOTGLD. HHTHTT
UTLPESHS OB TIflevTarTlL b FrissT CLITeUSNEHTET OlFeVN % E1hd G, (WU W Taer,
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ApliyeweusFlwiser, sewTulCFrgsiaer wHmID HeGausmearseaflsy LiseweusbsHlul,

LHMID HHCRTTIYWNTHS FHTHTT 2 _5HCursssTaer Gursiimeuiser) Medicare 2_geyib.
6 BIS6T 6DUSSIWIEDT HlgHELY LITTHHTV 606V LIFCFTHMTHeMOT 6(LBIGTHF GlFUIHT6V,
2 _MBIG6TG) L (hdGHIuF OlFeveyser 9 Hsflabaseurin. Medicare Safety Net Gg Lg% Blemevsnuw
IWL_HSSHILD FDHMIVT sweusHIiT 9sVevg LIMGFTHemesTdHemar GLom 6la TeiTemLb

ClFeV6Y FHEWMEUTEHEVTLD.

G CwmmeuTHLH6T, 9 EHlH6T HMID weflgTLlwmreT sumens HbECHTTleT afFremeult
QuTrmsHItt Qurgisurs Medicare @)esrS1p HarHTris LyTwiliigdsE 2 L ey

SUTUILIL S HeWL_&@LD. TWSTW FNEHT6Od 6U(HENBWITOTT HSNUWITT 2 L 60H6VE &b TLILMH]

UGS (HHDH CeusnT(RLD.

FV WUSHBITHST, FHTHTT QUTLPHNEHH6\ STV &THVVTLOED (b 6T(LPSHH GlHTHLILIT.
uewrid QuUDTE @) HH sweusbGwi Crrigwirs Medicare & @ el LewTSemS L1 ClLmeu,

6 BIGET 2_BIG6T LIWTSHeNSHS 6lbT(HdE Ceusumiy WiFHlsVemsv. 6TewevTl 6D6udhEIWT LMHMILD FrdhTHTT
UTLDSHMHSH G TV HBIG6T CFemeud @ 2 BiGaflL_LD LIewTd S mealll_6VmLD. LILILg uITeTT6,

2 BISH6T 2 L 6VH6V 6UTLPHNEBS 6% T L6V (HL6T H6VHEIH T WT(HBISET HsV6VS]

Medicare pesiremiogsenerds CoHm(houg LHMIw B &HBHeUVSEhGBSTHLI GLITHaLD:

www.humanservices.gov.au/medicare 2 _BI&6r &HTSTT QUTLPHNSH OB TLHleVeDTLI LITTdHHL
Gum@ b Glurupg FrissT L mwidb Medicare 9" enL_swwid (9551Ler Health Care Card

2 _migeaflLb @) HLiLleT 9ewsu|id) Gl mesnt(heur Geuswst(HILD.

Pharmaceutical Benefits Scheme (PBS) @)str’1p, Flsv wopbgisaflsit GlFsveyd @ o5 Gredlw

STFTHISLD 2_H6)SIMG|. 2 MBIk EHDS I BHH6TeY Lo(Hbd CHeweurliLiL L mev,
LT&L T 6T(SBHOSTHEHGHL L ([HbgIHsTeT blFevayds@ PBS Safety Net 2_g6ud9 (hib.

b rigser PBS Safety Net Ggmensd @, supbgialll_Lrsv 955161 s wpbsTeri PBS Safety Net
Card spsitemm 2 b5 615 & d ClBTHSSB (HHSHTEV, 2 migseT PBS 1o(hbgI56iT L0606 T6vT 6w 61 Wi T & LD
9|V6VG| 6Ly 63T LOl&HBlwimull(hd LD STeVHHIS%E (B)eVeuFiom @ L. Wlsa b allewsvwjulihd

Flesrewtid GILITW5HS LD(HHGIHET H6V6VG] ewaUSHBHWIT 6T(LDHSH6BTHSS LO(HHEWD [ ik 6T
Qg feyClFii5TeL, SLILIYLD B BISET HBld LIsTLD ClFeIshd Geresdriq e (HLD.
b BIgeiT www.pbs.gov.au/pbs/home @)sv PBS umplin 585 $56u60%6m6md & TawTeVTLD.

Sl L GhTwTearhdHsres 9LDL{SVEITEN LISRHTLD, LIV LoHMILD HdHHIL 6T B)6HedTHD FidhTHMTT
CFemaUSEEIT, CLpd EHd> SHEMTETTIYH6T YUV 6DeUSSUIFTeN6V HBIGHLIL auFdlsenssrs Medicare

LIenTLD ClFISBTSI.
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Medicare 3)sv G#iHgICGT6TOT 2_B1% E1hd & H &S U (HBIIMSTCleUT M HEHICs TeiTarT,
Department of Immigration and Border Protection 9jsvsvg Visa Entitlement Verification Online

@)L 0(HI sp(H FTeaTm CUTETM SGHIWTHGHLD D 6UNTBIGET, 2_BIG6T SL_YFFL (B 6LV
Immicard 2_1_e5r Medicare Service Centre &g GuirseayLb. BhIG6T $&HF) CLHDITE, 2 BISHEHDSS
s Medicare @)evs a1 STLILIBID. HewSLILTONSHSH 2 L QTIQUITS [bBIS6T FHTSTT LFTLofliiyg
Caemaus ehdh s rer suriiliLleners GumsuTd. 9C%h L ewL_ullsy 2 BigsT & @HIDL

O BISHSHBHTHEHLD CFTEHBLILIL LG (HHSHTEV, 2 BIS6T GILIWI(HLD D&KL 6T 6% erleor
CuwisEpLaTTer 2 _Bigssr Medicare 2 mi%Ehds &S 9| 6hFedlsV 9jsnLiLifiLI(RILD.

Medicare ummlw Gevdls 5561605 6MHd @ WwWw.humanservices.gov.au/medicare &@ L GUTse b

IVevg| 2_miger Department of Human Services 4@ auhenss SHrea)Lb.

http://findus.humanservices.gov.au/ (3)sv HewSHd HTEBTEVMLD.

SIS WTWID 1, /55 CFIhH )L 69T G)FilIuSecmTLy i1/ 67607607 B)6WSHW|LD LITT &6 LD

Health Care Card
st Centrelink Gar@hliLesTemeuls QUMILIITTS &) (HHSHTEV 6LV b BIGET & DM bHdb

QU (HLOTETSHB6L @) (HLILIUTTETTSY, b hikeT 9 rFrnhis Health Care Card &%

$SS W »L_WeuTTaHeVTLD. (LmmBigsear Www.humanservices.gov.au/concessioncards).
LO(Hbl, WEUSHDUITHET, LISVED6USHDUITEHET, LDMHMILD HLDL|EVEITONVE: S TET OlF6VaH6IT |L_BISHEDTSHF

HHTHTT CFeN6USEHEHEH TS FEYIWHSEEHS S )b LWL 2 _BIGDETSH & GHIH WD WF GIFUiu|Ld.

2 miseflLLb spip Health Care Card @) hbs TepIh, 6T6V6VT S)igLILIEDL DEUSS WFTED6V LoHMILD
W (hdGluF FHlFewas@ bnisst Medicare 9 ewL_ujL_esr Health Care Card gguyib

Foi10és Gausir(BLb.

CeVds &BH6UDSEHGBHTHL LIT(HBISET: SHHwmwid 10. 2 m/ser @ (Bbrid

SSWTT FHTHTTS STLILMIS)

ST HeLeVGHI B1LITH| LD (HSHGIuLoenesTulled Hevflliil L CBTwTar(hdaresT (plLp HsVsVg] Flev
AElFenFs ClFeva swear Bemer 2 6TaTL & @HeUsTeV, LIV oD Credliwiiser sesfluimi &HrHrr
STULMISIGem6Td 6l5fley GlFwSnTiser. Qemeu Medicare & @6 L BiETS LIV LIFTLOFILiL,

9|@hamest LTieweuls LFTlliL), HbLeveTery CFemeaudsenear (B)sweu 6l TewsT(H6iT6T6uT.

| BDBTET 6lF6V6Y B EHLD, LITHIHTLIL|d S EHIHEBTET 6UeMdHSEHLD Goum)Li(hdleTmevt, sTer@Geu
B BISET SOTWTT FHTHTHTSH STLLMISIEDU QUTBIGHMSTES (Lpige| ClF STV, SHTLiiLmIP
2 1 erurl () Seuemrdeng (Policy) surmis wpesresri LIsV@summrest &mLiLT ()% E1hL_65T

LT BIHEWOTS HeURTLOTHF FHlUTTSHSHIdH ClBTeTeug| LOlGH6yLD (Lpd&I WD TG LD.
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oard; &HILIL|F FEYI6W S 6T

SSNWTT HFSTHTTS STULMIS] THSGIF OlFLauems 2015 GHallILGDHTH 9 e05H Gredlws
ST FTHIGLD 218G LI BlGlew W aULPBIGH MSI. [6BISET SUTWITT FSHTSTT &TLLMISe W
CuPMIS6HTeTar 9 CVTHSH TV, BHIS6T HL L TWwid @eunewms CafbslHobds Ceussvr(hLd:

e Private Health Insurance Rebate - Friser Medicare &@6 & @ wswL_weurrmermsv,
ISHBHIL_6TT WUSSH WFTWVF FsldFens, ClUTGHIauTT ASFenas (H5HHIL 6T (3)ewewThs
VLG CLeVd)H)d STLIL] HeVeVGl @) TeT(hd G0 SLBLILBLD FHTHTTdH STLL DS
RUILBS ), euenTD 3)(HHSTeV b BIS6T sp(hGauswer Private Health Insurance Rebate
& GHMTeVmLD.

e Medicare Levy Surcharge - gaflwri &&rarrd sTiiymis @)0eVrs, au(RLOTTLD 6§(h
GO L emeyds @Gy (9 ribu Blewsv) GlLMMIEEIETETETTS L0dhEBaTT6V
CFspISsLILIBID sp(h F& 65 suifl Medicare Levy Surcharge stesriiLi(hid.

e Lifetime Health Cover - opggieudbasTlienu, Q1" &HEHdE auuigl euripererGr
sT(H 5515 0BTeTar F)HHIL_L 1D HTT(HH M. 6B Credliireydd subs L
Gyeureurer(hahaTer Lifetime Health Cover ipig 6y g Lilssreumid
s @) (h HTBIGETT G LD:

o 3laug LnbspTEnsS ABOSSIUGBD 1 W bz,

o BmisksT 31 euwg s @ Cumul L sugrermsy, wpp Medicare Liwsitsemearujb GlLims
SGHI WL weurrsl Lugley6lFiig) (LpHevTeug| 6T (H
LTSS TevT SlevTid.

sp(HeuT eweushFlwsasriienu eurg) Lifetime Health Cover srevs6ls (el Lilsiteori
CUDMIH6HTETL_ TV, emeusbglwids STLienL PpgHedled eumnmi@b@LTgI30 euwig)dh @ Gosv
sTeueUaTE Qg 2 TGLT 9BHMHEHMHLI psubleuT (h Y enT(hdhGHD Cevgls 2% & blFaHs
GousnT(hib. 2 SHTTENTLOTS, p(HoUT H6vTH| 45 B euH| QUWIF6V (LPFH6D SL_W6UIWITSH »6USHDUId
STULMISED W QUTBISISQTTEV, H60TH| eweusSluld STl e @ Cevgls 30% @i ClFasHs GausnT(Hb.
Lifetime Health Cover & @ Guevglswrsls LienTid 61FsVIss Caussiriy wWensd Hailidhds, 2 _BidkeT
Lifetime Health Cover &mevd 615 [Hleyd @, (LpedTestic emeusBlids &TiiLmislenit sph 6V Credlus
ugleyelumm eweusHFlwid STLFL L TerflLO(Hbg BBIS6T euTnidh Goussdr(hLd.

CeVFBd 5BH6U6DS E1H &

SO WTT FSTSTTE STLULMISIS SH6UD  (3)ewewTidSerLd

www.health.gov.au/internet/main/publishing.nsf/content/pri
SONWTT FSTHTTSH STLILM|S)

vate-1

www.health.gov.au/internet/main/publishing.nsf/Content/he
Lifetime Health Cover

alth-privatehealth-lhc-providers-general.htm
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http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-lhc-providers-general.htm

SSNWTT FETSTTS STLULMIS|S SH6U6D  3)emenTIISB6TLD

Private Health Insurance Ombudsman www.phio.org.au

HHTHTT BlHwIb HMILD GlEHTsTend

RUILT(H

www.privatehealth.gov.au

L(HSSHI6U 2_gai

G®bU sweudGlwenrLl 6lLHmIs6lETeTarTey

9,0 FCredlwirailsy sph sweusbsSwifl_1b FrissT LFley6lFiig ClasTsiTard Chemeuuilsvsmsy.
sTeueuTMTulleyIid, LIV(Hd @, p(h &HIDL eweusbSlwii @) meBS T - @)eur, HRLILILO(HHEHISET,
TSI HOSTHSGHLD LO(HHGIHET, LD(HHHIUF FTTMIHET, FHTSTT LI LAGFTHemevT, 2 6T

Y CrraHSluih, 2 L 6V BV COTFemerr 2 1 LiL GILITSHIQUTET 2 L 6VB6V el L_lLIkId%EH:DT6T

R(H LO(HSHITTEUTIT.

General Practitioners (GPs) stesr @)oui g6t 9jswpdsasLiLIHSISTmeTT. @)6ui s sp(h AMlw Hevflwimi
LO(HSGI6U BleweVIILD V6V OB TLHED Blewevulshendds 6% TewTiy (HLILIT. B{6V6VF| 676 6T
USHLITaEHL6T QLITF), SjVg ST WHSSI Hepawbhlsd Calene) GFiiauTiassr.
Biis6r GUTeGauesiq i spauSBILi SVg LHbBSHIMBMOWEmS BEis6r O5fa) @FiueTi.

QaTemev@udl efluriitil 1qgwisdled ‘LoHeHGIuTHET &E&d &G GP &6t 9 L auswewtls L(hSSHL

Ll (HeiTereri. speubleum(h Leweauu|d HBiIseT pGr eweudhluwien Ll LTidhaGeussur(hom
9V C5 BlewevwiG sl GGt sTewaTIL sMeusH B Wi Hemend GlsTent(h) AasldFens ClFiialdss

all (HLOLYSHINT T HOTTO6UST [5BISH6IT & TLOT 6V H6VTLD.

b BIG6T al(HLOLLD §p(h &D DL eweusglwien s OsMH6lsMHEGS b BIS6T spedTmIdh @ GmLL L
UGS [BleWEVWIBIS E1h FHF ClFeVeVBausmTly TMLIL VTLD. Flev L(hdGI6 BleweVIWIBIGHET LW

Crrwmeflsenear e7mHLIFlsVem6L.

2 Mm% Ehd & amTemioullsy (3) @b spH General Practice @)t Gaemeusemearts GlLimhmid6la Teirar
www.healthdirect.gov.au @)sv @) &b healthdirect @swemTwigHensgHlevitp General Practice gog
Cxh(ousnEHTeT &HDILILSHEH6T () (Hd 3560 6T .

QULPEHSHLOTET 2 L 60 BVl Lilrdflemeuraseir
2 _MI%EHS G R(H 2 L VBV LITFFlemar @) (hhkHl gl D eUFTLOTRTOISTSTNeV6D Glaueufled 2 Bigs e

GBOU »eusH ML 1D 96VeVGHI (H LO(HSHSHI0 BleWeVWIS SIS LI CUTEHLD. §p(h sweusSSluten L
UTrliUugD @ HBIS6T HTHS(HdHH Ceuesvriy eJMHLIL 6VTLD.
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http://www.phio.org.au/
http://www.privatehealth.gov.au/
http://www.privatehealth.gov.au/
http://www.healthdirect.gov.au/
http://www.healthdirect.gov.au/

b BIg6T CUTILIFGCFT (LpedTerTi upewLOWITS, O1HTemeVELIFulled BjeVevg ChIigWTHds %ewvilevt]uilsv
wpeiTLFley speTHlemestd Gl Ceuswr(Hid. Flwimesr ChIdhdleL 2 BIK6T (LPedTLISl6Yd G Ll
Gureueng BlFFwliLI(hSHSeLb.

ST FHTFLD

b Bigser gpFwr, QUIfEET, @)bFw 2 LiEeTL D, OH6T HOIMNESET eVeVg Flipd @ Grriium
BT 6w & GFibGHeuTTesTTeD [bHIG6T GFrouTFHTF GBTUITEV LITSHlEHELILIL LG (hdbdddn Lg Ll

UTUILIL BT @) (BB (HHHEVTID HHGIL 6T STV LTS GBS (), CHTleuTUILIL &dn 1g Ul
BB HUTWS SV B)(HHH NS T H6T.

VB CredluiTeyd @ suUT(LPSTETT HUTFHTFSSH MBTH Hrigber UNCFTHEsliul (b )|y,
§2(Ih LOTTL 6TH60 SFTLILIL GFl6V HeT(R6IST6Tar (piqwiTs, ChTiiids@Gnwmm, ewmbS (Hd @LD
QB THMIGS HLO ) (5% (HILD.

b BIS6T FHaTATLOENL_HBHT6D H6VVH 2_BIdkEhd EF FaUTFSETF ChTl CGTHMEHIn 1g Ul FTeHDHWLD
2 _6T6TG| 6T6UT BlEWTHHTED 2_BIG6T &HLOL WeUSSIWIEDTH CIHTL L] G1HT6TEHBIFHET HeV6VF)
G vl iquwedL_tiul (Herer 61HTemeCLFSG saausd WHMID HCevTFeaTd CFemeausemers
Qs TL L] Gl TeiTaTaLD.

FApLiy eweuggluiiaser

pBH60lev GlLITE) sweushFlweny (&HIDL weu STl LITTdaTLO6Y [bhiI%6T sp(h FmLiLy
W6USH DI (HL_6T Y CVTHSSH Ly wiTgl. Cevdls ALFenaFssTs @) HoL1 G1LITH eweusdHHlur
2 misemer Caublmm(h HHHI HVVH AMLIL) eweudhdlwhds @Gl LflbgewTdaeoriD.

sweugglwiiagefler 2_enrelLwitiy wereiflen CsTensvCuAS ClGTLiTL
CapemeuGuimuigesr TIS National QurflelLiwidgienriiLiouisenar sneushSulieHer LITaildhsseVTLD.
b BIS6T 6(h Y eVH Credliw Llrems 6LV BIThsT euBleureryrermed g sp(h @)sveus
CaremauiT@Ld. B|SGIL 60T, L (hdgleu CevTFemesr Medicare &@sir 9 L_bi1@ . GHemeutiLilg et
2 BIGH6T eWeUS S W(HLD HTesfl(HdbGHLIL_dgIdh @ eUTeUMLPHES (1 2 ewTelLWTLILITaTen L Ligley
QFIWIEVTLD. LIT(HBIG6T: YdHSwmwiid 3, oy m/%/V6)wrLs.

LD (5 16U, | UF T & T 6V 51656V

CUTE) WeUG S ILIFTENVBHATIGTOT HUFTHT6V FFFeWFLI LIGSSH6T160 96UFTHT6V LD(hdhdleu
AalFenFenw em Brefle 24 ewfldhduITeVBISEHLD, UTTHSH6V 67(LY BHTL 5EHLD
CUDMISHOIEHTETATELVTLD. ‘WaUSHWFTEMVSHET @)eThLp ClLTH sweusGlwFremsvser White Pages
@60 L 1gwedlL_LiLil_(hsireresr. Fev (HGHHIe BlewevwiBigsaflspid, Fev esflwmi LoHGgleu

LOED ST HETIYILD HUFTHTVF FHFMF HleWL & In (HLD.

b BISGarTT 9eVevg CeublmmHeuGrm urrgrrwrs Chmuleumiititl L Ts), 6% Temev@LFlullsd
“Ambulance” g4 CxL_ () 2L erigwirs 000 &2 96»sHEHeLD. 96USSUIFTEN VS G LI
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Cur@Curgl, 2 _niserg Medicare , sesflwuri w®mGgIeus STiILMIF) HmISSHH6uD, Health Care

|svevg| Pension Concession & Gl&resT(® sugeyLb.

@b Blevewip S TeUFAWILDTRTHTS (F)VEMEVIITSTTE, 2_BIKH6T & HIDL eDUSSUIEHT I

Qg TLiTL) Gl&TeiTeareyLb.

CBTeWVCLIF 2 L VB6VS HH6UVSEEHLD Y CVTFemesTd GFemendsIHLD

6T6LeVT T HleVmISafaID, LrCseniseafleid spm Breaflsy 24 eSS wWTeVBISEHLD, UTTHSHl6V 671D
BT _&EHLD @) wnkiEslern 6sTensvCLd] et FaTHTT CFemeaussit () (Hd:H BTM6EIT. 6T a6l
G vas ST L e eIkl @GASTHETT HNID SjeuTEHeT 2 _BSET & _6TeanT HSTSTT

Caremaus ehd @ ULl T (ReuTidsi.

2 MBI EHS G FHTHTTL LTFFlenerser @) (hhoHTeV, [bBIS6T LpDHedleD 2 migeT & (HILDL

UGS WEDTH OHTL T 6lEHTeTer CousnT(hLd. ),eTT6V, BjeUTHET SlewL_G&H Mgl alll_L_Tev,

2 L QTIqWITSH ewausSll HCOTFMRTWIWSH ST Hdn gl H&HBH LD ST H6T 6% TeWmLELISF

Caemauuilsy @)(HdHaSIMTTH6T.
CBTemeCLIF
HSTSHTT CBTemeVCLF]  B)ewenTSS6LD
9, BevrFeneT GFemeal
ACT, NSW,
NT, Tas., SA healthdirect 1800 022 222  www.healthdirect.gov.au
wmmio WA
Qld 13 HEALTH 1343 25 84 www.health.qld.gov.au/13health/default.asp
Vic. NURSE-ON-CALL 1300 606 024  www.health.vic.gov.au/nurseoncall

9| LDLj6V6ITEN GlFeVEY 6T
9|LbLjsveTeV CLITHGHUTSHGIF GlFevayssr Medicare & @sir S| BIGTFI. BBIGET 6THG LOTHleVS S 6V
9V LITCHFSF60 auT sl T a6l 6T TLINSLIGILITMISH S SLDL{eVsITeN GlFeveaysmssiT Goum)Li(RILD.

Guilsirevevrhglepid, HeGLeflwmaleib 9ibLjeVsiTeV CFemeusssit GILITHIOUTS 2 6iTcorHT
UTHBEHS G @)eVeuFLOTS auPBISGLILIGSMSGI. TemesTwl LT BleVkIGeN D, LNrEssmiseaflaib,
SL_L_eWThIG6T el LILiL eUTLD. 2 migeT LFwmenTid GlFuiuld STIiD, 2 BIKH6T 6)(HdHHH S 60T
BHETEDLD, FeYIeNEHD ) [6BIGET & EHSIU|EDL_WEUTT 6TETLIWSLI C1LITMISSHId %L L GWT kIS 6T

Goumiu(ib.

S|LDLIVSTENV HTLILMIFH 2 miGaflL 1D B)sVemevwITesTTsD, (1 FMIw LTSS M @D |LbLjsVEdTE
ClFeV6) Fn L WIBHTSH () (HHHEVTLD. b HIGET & UNGTOVLOTHGI BeV6VG H6VGLo6vT WTe s @ Cleuertlullsy
UFASSHT6V BHIG6T HTLILMISemW 63 (HEGausmar GlLnEauadT(HID. (3)H6M6T b HI%6T ILDLI6VEIT 61V

9|ewLpriy 131450
105


http://www.healthdirect.gov.au/
http://www.health.qld.gov.au/13health/default.asp
http://www.health.vic.gov.au/nurseoncall/

Caremer, 96VVGI @(H ST FHTHTTH HTUILMIP Bl WHHTeL supBISLILIBHILLD ) bISHSSH U
S LSSl _TaHF GlFUILISVTLD.

GLo6VBlBd BHFH6UVSEEHSHHTHLI LIT(HBISET SHSWTWILD 2 2 H6f] 6lim s

LD (151531 5 61T

2 _MBI%EhS G L(HHEI CHemauliLil LTV, e LO(HbHHLD V6V LD(hbEIFFTeWeVSHE 6T(HSHEHIF
CFITMI QUTBIS 2_BISET WeUSSUIT LD(HHEWSD 6T(LDHHSHT6VTLD. eweud g wiflest gHiewt(h) @) b Tev
W Qg TeT Hlewrem ullid SlHlser (Lsnflu) eTgliliLy wmbewsLs ClLDeVTLD. 2 BigerflL LD
Health Care Card gsvsvg Pension Concession Card @) b mev, &ML L 1o (Hb &% EH TevT
FIWMHSEEHS & 2_bI%EHS S SGHI U T(h). LO(HHSHISHHML G 2_Biser Medicare 9" enL_swuis

SL_LTuwitb 6% mest(HeureyLb.

LbgIHeNeeTar QLIWTFFL (HH6T, HDVOYMISH0HMETSH: HAURTLONTS UTH GG, 2 BI%HEHDS S
plFFwdlevevmalll L Tev CaxhsiTallsenar 2 _mi%eT eweubBlwii, HsV6VGI O(HbGTOTTIL LD G 61hBISH6IT.
2 _5ail%h@ VUG LO(HHSHISWOTLILNVIU $356160EEHD ) LD (b HeVemeU W TeT (HL_6T GLIF6LD
yévsvs) Medicine Line md 1300 633 424 G)s0 yewpdaayib.

S TFTHBISHSTEV (ReVUFLOTSH eUPBIGLILIHLD ClGTemevELF] 2 _ewrblLwiliLTaren yujib

LO(HHSTOTTH6IT LITa&HeVTLD.

LD (BBSBIH6IT, ewerddlwiir
AT EA
NPS MedicineWise Medicine 1300 633 424 glmiger
Line — o b&Is6T ohHmiid pBH6v Glausitarfleusm
THEQsTREsILGUma ST 9.00 @ellBhs)
uMMlwr 5566056 wremsv 5.00 suewr

QB TemevGLF B)swewTiSSH6rid

www.nps.org.au/contact-us/medicines-line

Medicare Australia —

STUHISESTHSS LB Ll www.medicareaustralia.gov.au/public/service

i 616V 04
S e ?3‘? . s/scripts/index.jsp
BT (HeUSDHTEIT H% 616V

upPlwig)

wrplev, NrCss &arsry GFeneudssir

LO(HSGI6U, FOPHHSHTHTT LOHMILD Y MmIHevertld @b CFemsusenear rplev wHMID LilrCss

S| TFTBISBIS6ET 6ULPHI (5] 65T M 6IT.
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http://www.nps.org.au/contact-us/medicines-line
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http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp

FOPE HFBTSHTT HleWEVWILD.

GHWMbhSH GlFeValeD 6TV UK (HHGHLOTET HBTHTT CFEMOUBEDOTEF FOLPdh FrdhTHTT
[BlEMEVUIBIL 6T 61LDMHBIESITTMEVT. 6T6VEVT BleweVUWIBISHEHLD (B)CLH CFemeudsemer euLphi @ 6udleVsmsv.
Cprwmrerew ) UFTfdH@GHLD, FHTHTTHS Hevallwb ugalujwieyb, 2 L HuulndsF AfFens

(B wsttewousdh Flwiib), Lied uFToflliy, HSHIeud Geussiliiy, wFleuer o CeVTFeMEIT, FOLP HEVEHT
sTedTLIE6U () HbF CFemeuuilevL miELb.

B)6miD & LPIHEDSHEHEHL_6ITTST & HILDLIBISE EHGBHTEIT FHTHTTF CFemeuds6ir.
UImbs a0 (hhg LTL FTemevd @@L GUTE@LD euwigien Lt FmieuidehL_esTTedT & HILDLIKISEHSSTH
SULPEHLOWITS B)eVeusF SLICLIMI, GYHWS FEHTHTT CFeweumss @) (HdHSTM6T. Heweu, @)6TLD

GUHEDBHEHGHTET FHTHTTSH SHeUVH6T, SHLIL WHHSI, GWHews GCobur@® unHmlw
9, CeuTFewerT, & WHewSLI LFTLiD @)eTiD LNeTenars:EndhdSTer 201" | F&HE|6TeT 2656y
CFemaUSHEMEIT 6LLPHI (5] 65TM6IT.

CUETEHET HBTHTT CFemeuds6ir
Cuentsaflsr LpliLymitisnud fewsgsH60 HsV6VG] Gleul HHev 2 L LiL, @)eTlIOlLI(hEHD FHTHTT
GFewmeuselr, siliLlien LHMILD WTTUSL yHmi liley, g, Curengaisavgll Lydflensrssi,

2 6THeVF FobBHVH6T HdHgHIL 6T LITeOI6V LIsVGSTT(LPLD, af (B 6usiTOlFuwIs0HEmHdD:F ©)LIswTSS 6T

HHTHTT CFeeUSBET 2_Fail 6ULPHIGHSSTMET. LIT(HhIG6T: bHSwTwiid 6, 9yevs/Craus F1' 1 b

LIVGeum) Lil6dTL|6VBISH EHL_6TTEIT LO& S E1hdbH T CFemerdseir
2 _6iTee1p T L{eVIDOILIWIT FOLPSHBIS EHEHHTH, GFeweu aUPBIGHLD HHTHTT 2 _dSHlGCUTHSSHTH6T LIV
UGB WFTemeVSH6Ta|D, Clufl &&THTT Blewevwibisafleb (3)(HaHaHlSTDETT. 2_6THsv

9, CevrFemert, Lsbslwgl, Aurfla wHMID FHTSTIS SH6UVHET Q) HoHF CFeneuds @i L kIELD.

2 miger Corls @upeyssrs Multicultural Health Worker @) paSlmmrm stesrliumilitig @
2 MBIGET 2 6TeaIhT eMOUSSUIFTENEV H6V6VG| FOLPSH HHTHTT BHlewevwidensdd 6% memev@Ldlullsy
9| LPHEH LD

HBETHTTF CFemausHUId HeoTL Mii:

HBTSHTT (LI 6U T 6iT (OB TEE T )

http://health.act.gov.au/our-services/which-health-service-

ACT ACT Health

- suits-you-best
NSW NSW Ministry of Health www.health.nsw.gov.au/hospitals/pages/default.aspx
NT Department of Health www.health.nt.gov.au/Service_Locator/index.aspx
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http://health.act.gov.au/our-services/which-health-service-suits-you-best
http://www.health.nsw.gov.au/hospitals/pages/default.aspx
http://www.health.nt.gov.au/Service_Locator/index.aspx

FHSTSTT (LPSH6UT &6 B)ewewTS S 6D

Qld Queensland Health www.health.qgld.gov.au

www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content

SA SA Health
- /SA+Health+Internet/

Department of Health and
Tas. _ https://www.dhhs.tas.gov.au
Human Services

) Department of Health and
Vic. _ https://www2.health.vic.gov.au
Human Services

WA Department of Health http://ww2.health.wa.gov.au

@wevrenLodEHTesT CFem6rdseir

National Disability Insurance Scheme (NDIS), Blrbsr wmmiid @mlliLimest

GHODLUT(HEW LSS E1h LD jauTsEhewL_w &BHLDLBIG6T HMID LFTfliLTeriasr oy dlw
BHHSOILINEHTn g Ul LD5HSHEHSF DeUTEUTHEHSEG THDUTN] 5T eupkiGHS . NDIS oy erg)
QU(HLOTTHMG LI LITTEHBTSHI, (UIOTENLOGESETET D5 T6Y, @UlaySluid HeVevgl LgTofliiumreri
CasrHliuesTey GUTETMEUNHMTEL LITH LILIEDL_WTH QST6M6Y 6ULPBIGHS M.

@bs Chrsglev, NDIS samer euriiliLflenseriGlLm b higsT suwg, @)L_1b GuimTesTmemeummma revr
GouanT(HBHevHemarLI LD 6lFiiuGeusnr(mib. www.ndis.gov.au/people-disability/access-
requirements @)eb HMHML LINMI W HHEUDS6T &) (M 6vT.

b EiIs6r sp(h NDIS @)1_55160 @)evemevwiTerrmed, $HELITSI6TOT (FUIVTWLDEG ST CFemeUsHemaTL
CUD ST 1gWSTH () (HHSGLD. B)bSHF CFameussr LPMIW $&5a1605EHSFHL GLITEH|LD:

www.ndis.gov.au/people-disability/other-services

wrBlevid wHmIb NrGsF &areTr CFeweussr, GuieoTswioujenL_Guiri,
OUTHTGHI &HLDLIBISET, LIFTLOfLILTeTigHsT GlLMHMIsS6sTeTerTd:dn 19w LIVEaum)

576 LIsVGeum) CFemeUsemer auLpmI S M.

VLD 9|66V
g;gg:bé' 3 @ wevrewLo (LPSTEMLD CsTemeCud]  @)ememTiidSETLD
S www.communityservices.act.go
ACT Disability ACT 133 427
- v.au/disability_act
— Department of Family and www.adhc.nsw.gov.au/individua
Community Services (Ageing, Is/support
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http://www.health.qld.gov.au/
http://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/
https://www.dhhs.tas.gov.au/
https://www.dhhs.tas.gov.au/
https://www2.health.vic.gov.au/
https://www2.health.vic.gov.au/
http://www2.health.vic.gov.au/
http://ww2.health.wa.gov.au/
http://www.ndis.gov.au/people-disability/access-requirements
http://www.ndis.gov.au/people-disability/access-requirements
http://www.ndis.gov.au/people-disability/access-requirements
http://www.ndis.gov.au/people-disability/other-services
http://www.ndis.gov.au/people-disability/other-services
http://www.communityservices.act.gov.au/disability_act
http://www.adhc.nsw.gov.au/individuals/support
http://www.adhc.nsw.gov.au/individuals/support

CBTemeCLSF]  B)ewenTwiSSeTLD

Disability and Home Care)

Northern Territory http://health.nt.gov.au/Aged_an
NT Government Office of 1800 139 656  d_Disability/Office_of_Disability/
Disability index.aspx

Department of Communities, 13 QGOV

www.communities.qld.gov.au/n

Qld Child Safety and Disability = gj6vsvg =
is
Services 1374 68
WWW.sa.gov.au/topics/communi
SA Disability Information Service 1300 786 117

ty-support/disability

Tasmanian Government

Tas. Disability and Community 1300 135513 www.dhhs.tas.gov.au/disability

Services

Department of Health and .
Vic. _ 1300 650 172  www.dhhs.vic.gov.au
Human Services

(08)9426 9200
Disability Services
WA ! Geeus www.disability.wa.gov.au
Commission S|WLPLILY

1800 998 214

@uievrew s s Tesr CFemeuserLmHmw CLeVglsd &kHeUeVS:ENH: G-

GaFlw plmieueid B)swewTwG S6rLd

Department of Social Services —

https://www.dss.gov.au/disability-and-carers/programs-
FepsCFeW6UBT F6eW6WTd 5 LPLD _
.. ) . services
FIL_L_B156pLD, CFemeudsenLd

Department of Human Services —

- ) www.humanservices.gov.au/disability
BUIVTEDLOU|L_6BTT T LD&: S S EVh (&)

@uwisvTenio G&TL_TLTeT (pSHaliser  WWw.dss.gov.au/our-responsibilities/disability-and-

LOMMILD & 6N I 6IT carers/related-agencies-sites

BuIVTER DU LD 6T,
Ojeuigemarys LrmiofliiGuUm(méssmesr www.australia.gov.au/information-and-services/benefits-

IITFTHIS YT, heTewiogHer mmib and-payments/people-with-disability

Qs THLILISTO&6T LIMMIW & dbeu6s0s 6T
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http://health.nt.gov.au/Aged_and_Disability/Office_of_Disability/index.aspx
http://health.nt.gov.au/Aged_and_Disability/Office_of_Disability/index.aspx
http://health.nt.gov.au/Aged_and_Disability/Office_of_Disability/index.aspx
http://www.communities.qld.gov.au/ndis/
http://www.communities.qld.gov.au/ndis/
http://www.communities.qld.gov.au/ndis/
http://www.sa.gov.au/topics/community-support/disability
http://www.dhhs.tas.gov.au/disability
http://www.dhhs.tas.gov.au/disability
http://www.dhhs.tas.gov.au/disability
http://www.dhhs.vic.gov.au/
http://www.dhhs.vic.gov.au/
http://www.disability.wa.gov.au/
http://www.disability.wa.gov.au/
https://www.dss.gov.au/disability-and-carers/programs-services
http://www.humanservices.gov.au/disability
http://www.dss.gov.au/our-responsibilities/disability-and-carers/related-agencies-sites
http://www.dss.gov.au/our-responsibilities/disability-and-carers/related-agencies-sites
http://www.australia.gov.au/information-and-services/benefits-and-payments/people-with-disability
http://www.australia.gov.au/information-and-services/benefits-and-payments/people-with-disability

2_eTheVF CFemeudseir

2 MBI EHS @ 2 6MHeVLI LITFFeneirssr 9jeVsvg) HHaTardhdn@ 2 sall ChemeuliLil L meD, 2 Bigser

GHHL WUSHBWIT VG| FOPd, FHTHTT BleWeVWHMHSH G\HMLTL|6lHT6iTemTeLD.

2 _MI%EH% G uFwiwrs 2 geai CHemeuliLL LTV, 2 _BISH6T ) (HHTewLUlle) eTer

UGS WFTED6V 6T GBS & (L) eVVFI & (L6TTeT ‘GlamsVL1 sweV6T 2 L 65T

OB TLiTL) Gl&mTeTeareyLb:

2 _6mHev 2_gall CasremevCud  @)ewenTwidSHerLD

Lifeline — 24 wewsflg 6UBIS 61
Lifeline L6331 B 11 T 6V B 61T 131114

2 5ails CsTewevs6lHTL T

Kids Helpline — 24 woswilg 6V MBI 61
Kids Helpline - 24 womfl5glumevtiieseir 1800 55 1800
2 565015 TemeVs061HTL L]

Mens Helpline Australia — 24

LTSS TEVBISHET Qb (HH LGB TEVS 1300 789 978
Ty

Suicide Call Back Service — 2 _svsemrmailul

1300 659 467
B)evaus o,CevTFemesrd CFemeu

www.lifeline.org.au/

www.kidshelp.com.au/

www.mensline.org.au/

www.suicidecallbackservice.org.au

FC Sriiul L sveu QL BIGHOTS, FLpsTw L L GH G Department of Social Services gy60

2_6THEVSSIMN @ DU HT6Y GULPKIFH6USNHTET SFMeUBEHLD HIL L BISHEHD LD Coevdlss

BBV EHS !

¢ Family Mental Health Support Service (FMHSS)
¢ Personal Helpers and Mentors (PHaMs)
¢ Mental Health Respite: Carers Supports (MHR:CS)

Gumrseyib: www.dss.gov.au/mental-health

A IBraiens, 2 ewrieudliFF o _erbe ) CevTFenewr

ApliysCspTdALlupm CFremeusmssit, 2 swiieuglidd, FGHlreusnsewt 9sILaildseTdEnd 3

2 30|

AsFlrauens LHHLD 2 ewrieudisd

QB TemeCLIF

®)emewTiLISS6ETLD

wgleuarblFereneu

Companion House — fAgglrausns

LHMILD 2 ewTieugidFulled b
LB esTGLIT (15 & 256 FH6D
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https://www.dss.gov.au/mental-health
http://www.companionhouse.org.au/
https://www.lifeline.org.au/
http://www.kidshelp.com.au/
https://www.mensline.org.au/
http://www.suicidecallbackservice.org.au/

HsFlreuensd LoMHHLD 2_ewTi Ui FF
Lo SleuarelFeTeneu

CBTemeVCLSF]  @)ewmemTwiSSH6TLD

Service for the Treatment and
NSW Rehabilitation of Torture and Trauma 02 9794 1900 www.startts.org.au
Survivors (STARTTS)

Melaleuca Refugee Centre —

AgFlreusns HMILD
NT o _ewtireugl T &FFuiledbs! 08 8985 3311 www.melaleuca.org.au

SULINNen 1S Cs T (&% Tesr
Y510 CFemeal.
Queensland Program of Assistance to

Qld Survivors of Torture and Trauma 07 3391 6677 www.gpastt.org.au
(QPASTT)

Survivors of Torture and Trauma

SA Assistance and Rehabilitation Service 08 8206 8900 www.sttars.org.au

(STTARS)

Phoenix Centre — fgglreusng wmmiid

o ewritoud)iédulledmmbs http://mrchobart.org.au/phoen

o . : 03 6234 9138
UL e 1S CoH T (HH S TET 5T 6 ix-centre/

Tas.

GFemeal.

Foundation House — Victorian Foundation

Vic. for Survivors of 03 9388 0022 www.foundationhouse.org.au
Torture (VFST)
Association for Services to Torture and

WA 08 9227 2700 www.asetts.org.au

Trauma Survivors (ASeTTS)

GBS LUTGISTLL LD ellughgid Sl

svglCredllwralilsr Gipbes eallugs 5B Blglwib, Kidsafe @ gjre sriupm Blpieisio
9,&L0. @& www.kidsafe.com.au @60 GLBewSLI LTSHSTLL HMID ailLiggld SaililiLd
BHBH6UVHMETU| LD, CFemeaussward GlLMCMT(Hd @ LD, FeLPSHBIS EH LD ULPBIGHIID D]
@)ewenTns HersHletr GLom @ 9 eVSCredlwr, allsGLmrflwrd u@glasefled Fev

ErPOLWTSSLILL L $aH6016D SHTETHST HlewL_d@LD.
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http://www.startts.org.au/
http://www.startts.org.au/
http://www.startts.org.au/
http://www.melaleuca.org.au/
http://www.qpastt.org.au/
http://www.qpastt.org.au/
http://www.sttars.org.au/
http://www.sttars.org.au/
http://mrchobart.org.au/phoenix-centre/
http://www.foundationhouse.org.au/
http://www.asetts.org.au/
http://www.asetts.org.au/
http://www.kidsafe.com.au/
http://www.kidsafe.com.au/

SO GHSI

S BIFDLPDHGHLD ClHTMHMISSHET, 61(HSS BISG6T 60 (HHSI & LPHEDHHEMETUILD, euarTihEHTem ruLD
SOLIYL(BHSIHET LITHISTEHESTDET. &HLILLD(HbgI HL_L_TUILDTETH6V6V 68T 6D
GHUHEWSB S Ehd G LD, ueTTHBST(HH @D Aurfla CFiwliuGFmal. e LleTenar
GUHemSLILITTLOILIL] SeVeVg) LITL FTemsVsnul HTibLilés psiTesri Flev T FBlevBISsT mHmILD
LrGaanhiser @bewsuilsnienL w &H UL HbE HMldbensen i Ceussor(hdleormert.

98BS HOHLIL| LO(HHSHIGET 2_BIG6T &MIDL DUSSUIT HV6VG| 2_BISH6T FPSHF FHTHTT

BlewVUWSHT6V GlBT(HSHSBLILBSIMGI. sTeueuTmTuilenid, Fev &HLILIL(HHSHIHET LITL FTensevullsd

QBTHSHS LGB S Tmer. CLog)Id M bGICETETT, 2 _KIG6T @&HL eDeuSbSIUIT B|6V6VF] FeLpdhF
FHEHTHTT BleweVSHendd ClbTL TL| Gl TsiTarayLb.

www.humanservices.gov.au/acir g)sv 2_erer The Australian Childhood Immunisation Register

(ACIR) pev1a1 20 a1 & EHd @& & LPTET FmiauissT wmHmIb euuwigeuyTEs T (hd @d
QBTHSSLILGLD SHLILLWHHSHIHemTL LgleyGlFiiub sph ChFur 9 mldbens wimaL.

Medicare @)sv uglwtiuil L 20 suwigiH G &GDHS FMIeuTsHer wHMID auwGeuTT @)ewar@uimi
ACIR @)ev grenrmsGeou 2 sireummis Ll (D& G\ TeiTeuTiaer.

sweuG S wflL1b euHbCUTH| HeuisHeEhewL_w &b LI (HHE 9 Mdhens:enuld

CasrewT(heureyid, HLIGILITWEH i egHTeugl CeuellbTl B &® LI L ([HHSI

allughisenert Ugle 1555560 Ligle6lFiiuievrLb.

AoV G rFThHISsG CsTHLILIETSEHSHTS, $HLILIWGHHS CBTHEHDH6 6 H Ceussr(hbeVTELD.

(www.humanservices.gov.au/immunisation) o(hgbgI6ud & TTewThi%kEhHETe L (HELD

SO (HHG Ceusnt(HHedl6L (3)(HbG%I allevddefldsas i (hLb.

SO uDPw H3%6u60E6T CsTemevCud  @)ememTwibSeTLd

National Immunisation Information Line 1800 671 811  www.immunise.health.gov.au

Australian Childhood Immunisation Register 1800 653 809 www.humanservices.gov.au/acir

L6V GFemeusseir

QUITHIUTET FHTHTTHFHIHGHLD, 2 L 0BHVSHDHM @D eurulledsr 9 Crmd e eudlwinmgib.
ST LIVeWeUSSIWITHET LIsV LIFTLolLienL 6uLpds @ eusled Liys TeurLomesreuisHermeui.
QULPEHLDIITS, H6VILILIL L LIVeDaUSSHWITH6T HL0%H| CFemerd &L LiIswTLd Hmeil(H)F M TidsiT.

QHTeweVCLIF HHaUD L|dHBHB0 jeuiamer Lt 1gwedl il (hsirersri. Lsd CFemeud

CFV6YSHBTRT LTHIHTLIL 2 _FalldbasTe SSIWTT HHTHTTS SThLMISlewws Clum B BI%6T

el (B LIS Fn (HILD.
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http://www.humanservices.gov.au/acir
http://www.humanservices.gov.au/immunisation
http://www.immunise.health.gov.au/
http://www.humanservices.gov.au/acir

(www.humanservices.gov.au/childdental (g)sv) The Child Dental Benefits Schedule 3)a1,

Sy LitenL L1 L1V CFemeusmsEndhsTs, @)rent(hdh@Hn 17 suwgids o @ew Lt L euwgenL Guiri
$1,000 suswr sepiewswrsl QUHMISEISTeTOr HWISGSING). B)bHdF Fepiens 9 (hHdIeu (HLD

@) rewT(®H) HVENTL T Q6T (h % EHSE L (HLILBSLILIL (D6TeTg). [6BIS6T %@ 6w L W6 TTeTTe),
Department of Human Services 2_mig@hL_6T GlgTL L] Cl& T6iTEHLD.

wrplev wHmi LNrCss rerbismser &S wenLw Centrelink s ienE&EHTer 9| swL_sener
eSS HLUICLT(HEHEHF Flev @)eVeud LeD FHTHTTL LFTfllienL eupBIGSINg). 2 BI%H6T
LrCsas560 CFemeuser LINHMIW $H6UVSHEHGETS 2_BIdEIHd J) S|TeNLOUI6D 2_6T6T LD (HdHI61
BlEMEVUILD H6V6VG| M6USH IFTEMVM WG CIGTL TGS T6ITS. [BBIS6T H @S 6D L_WUTT 6T

sewrL_mlw Centrelink 2161 QT Gl TsiTareyLb.

9,603 Credlwmrailsy wpalGwri urmwfiiy GFemeudser

2 _BISEHSE UISTEHLCUTHI, 2 BISEHET WTT HeustllEsLIGUTSMTT, 2 _Biser 6lFThs afL 1960
BHBIGUST LV (PpHGwri ugmwiliiy @vevssln@L Gureugsr, eTeirig LMl 6% MeaysmssT
2 migeflL b 2 ewr(h). WP Cwmri ugmwfliiy CFeneuser BHIG6T FHIITHOTLOTS UTLPUSDHTHS
SO LUl L speuuwim@Ld HSGHIL 6T 2_migkeT Heussfliiiyls uppluw eflpliug 6% Meaysemerd

Ol TEWTL_& T (& LD.

9,605 Gredlwmalled LGsaummer WSGwri urTwfliiyd CFemeusmsEnd d oD Credlw
S TFTHISLD HYBHT6Y ULPBIGHBIMG]. 2_BIG6T HTLILL L Gplp BleWeVSH6T ()LD (HLOTEUTT6,
2 _migewerl) UFTwflliugsnasTer GlFevaydhd, b hiG6T Likigefldds Gt (holLosT

TS TUTTESSLILBS DS

www.myagedcare.gov.au @)sv My Aged Care @)ewemtuwigsersslsv, 2 _niser allhliug Gaieyssir,
ISgIL 6T WpSlGuwiri ugmfllienu sTeueuTm GlLmieug| 6T6dTLIgGI UMM $H6UVSH6T 26507 (D).
wpaIGwiri ugmwfliiy wpewmeww BHi%sT ailarTBisld6lsTeTar 9% 2 %ea)Lb.
QTHELWTSSLILL L $56160HMET B)eW6WTIISSHTHSH60 ClLMHMId6lETeTarsurid. wpslGwimi
urrwiliiys Caemeusemer My Aged Care g 1800 200 422 G)sv TIS National 2ar1_rs4

QB TL T 6)BTewT(HILD H6VHGIH T W TL_6VTLD.
wpFCwiri ugmwfliiy CFeneuds ehda e &) rear(® oLl s TeydarTeuest:

*  BBISET QBHTLThgID aTL 1360 &) (HHS all(HLoLilerTs, LileTFTrd GLILD ailardshsener
LTHMISH6V, CHTL L Causwsv, b HNMISH6D, ) e»L_ w560 YUV LIVFTEHE 6UTBISS
WL &G CuUTHL CGureTy BreTThs Cousmevsenear @)esflGLogid B hiseTTsGsu
Freflldss piypuwrgl il LreL Bhiser 2 geai 6lLMVTLD. FBIS6T HL HI6)FV6D 26y LD
s el (walking frame) GuiTedTn 2 _LIGTTH WS UTBISEVTLD.

* (QeflGogi 2 Bis6T CFTHS aTL 1960 auFlHs @)u1VTOIHET BBISH6T 2 _aWTii b T6V,

WIS Cwiri urrwfliiy &)sVevdbsn @, B hiser GUTHeOTLD.
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http://www.humanservices.gov.au/childdental
http://www.humanservices.gov.au/childdental
http://www.myagedcare.gov.au/
http://www.myagedcare.gov.au/

My Aged Care Fmigssir orF S sreyLermet psl@uimri urrwiliiyd CFemeusenearts GlLmgd
BGHS WL WeUTT 6TTLI LTTLILGDBTHOLD, 2_BikeT Bleveurtd Limn)) Gogy b eflLirorsL
CuaeugsM @ sp(h ST WL s LPBIGHLBSSHEYLD, 2_HiGH6T CHeWoUSHENOTS FH6VH6W T IITL

WpigujLb - CLosVILd HHaUVEHERSEHTHL CUTHea b www.myagedcare.gov.au/eligibility-and-assessment

I|VVG jswipumiger: 1800 200 422.

WIGwri 9evevg FHTSTIL LFTiflliydF CFemeusser LpHmw
(pswMLILIT(H& 6T

Aged Care @)svsvmigsemarts LImM! eTeuGlrm(HouTTeug ep(h (PewMLUILITL L& GClFuiw
allpibierTsv, of (& Heussfliiy Glurglassr svsvgh Commonwealth Home Support Program

Gremeusssir Aged Care Complaints Commissioner gng, Gsri_ir6lsmerar 2 _flewio o eit(h). @)31 (H

Bveus Gxemeu. Fmiser Aged Care Commissioner gog Glsri_irL) GlaTsiTareayid.

e sanflefluils GhriguiTs - www.agedcarecomplaints.gov.au/

e OgTemeGud - yemshaayd 1800 550 552
*  TIPSHPI6V - TS HIVTET 2_BIG6T (LPewMLILITL (D&M lwt LpHeur:
Aged Care Complaints Commissioner

GPO Box 9848 (2_ni%6T s6mev b T, T Blevid/LNrEsaid)

2 miseng My Aged Care 9jsniLiaubiser LD 6TSToUS| HjHHMMEHET @) (HLILIST bhid%eT
1800 200 422 @)sv svevg www.myagedcare.gov.au/ @)sv My Aged Care
@ ewewTigHeTdhLHemrL_TH My Aged Care 2 1 ei1 CgTL_TL Gl TsiTarsvmiD.

2 MBI%EHS & VVE| B)TOITT (Ho (HdhHdb O1HTHHSLILMID HHTHTTH Heuswflliy Lmmlu
HAUMEVSHET @) (HHBHTEV, 2_BIS6T LTHlV 6LV LIlTCHFdHIeVIsTar FiiTdesT &I TT

PEDMLILIT(HEET QY eHETILITET (H @, b BIGET (1 (PeWMLUILITL DL & GlFUIwsvTLD.

&&TSTIL LUymoflliy

B TemeCLd B)emewTILISSH6EmLD

ps»mLILIT(H&6T
ACT Human Rights Commission 02 6205 2222 http://hrc.act.gov.au/olderpeople
NSW Health Care Complaints 1800 043 159 www.hccc.nsw.gov.au
Health and Community Services
NT 1800 004 474 www.hcscc.nt.gov.au
Complaints Commission
Qld Office of the Health Ombudsman 133 646 http://www.oho.qld.gov.au

Health and Community Services
SA _ T 1800 232 007 www.hcscc.sa.gov.au
Complaints Commissioner
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http://www.myagedcare.gov.au/eligibility-and-assessment
https://www.agedcarecomplaints.gov.au/
http://www.agedcarecomplaints.gov.au/
http://www.myagedcare.gov.au/
http://www.myagedcare.gov.au/
http://hrc.act.gov.au/olderpeople/
http://www.hccc.nsw.gov.au/
http://www.hcscc.nt.gov.au/
http://www.hcscc.nt.gov.au/
http://www.oho.qld.gov.au/
http://www.hcscc.sa.gov.au/
http://www.hcscc.sa.gov.au/

&STSTYL uymofliiy

CBTemeVCLIF B)swemTwiSSH6rd

pe»mLILTBHS6T

Office of the Health Complaints _
Tas. . 1800 001 170 www.healthcomplaints.tas.gov.au
Commissioner

Office of the Health Services
Vic. . 1800 136 066 www.health.vic.gov.au/hsc
Commissioner

Health and Disability Services
WA 1800 813 583 www.hadsco.wa.gov.au
Complaints Office

PG LITTEDSS QST 5SI

VS Credlwirailsy wWryTeugispHeui LOTeRTLOEWL WD O1LIT (PGl WeUSSWIT 6p(HEUT LOTEHTSH WD
2 mIFILBHSHID HSSTLALILSH TS0 ewawrliblL_CeuenstHn. @Q)bS SSTLALILIGS D
allBCurHESE L@ suewr, sThoHaild LTewTEFFLBIG eJHUT([HSHEHLD ClFUILILpLyUIT].

VS Credlwrailed LoFenTdFL BIEHDH6T OlFev6y Fn g WemauT () HEHVTLD HdhgL 6T $4, 000 -
$15,000 & @ @ewL_Liul L GFevsneu sTHLIBHGHHIn (HILD. FeVCouswenetley Lo esTdhemHdb

QBT Thg) THLL GdnLg Wl LDTRTFFL_BIF LOHMILD 6JWSTIW OlFevaysemerd GlFiiw SriiLmidls
FILLBI&6T 2_geaySlarmer. FeCBhrnmiseafle), HaTg LOTeNTFFL kIS TeT OlFeemeudF
CFavisgInsh @ GMHsalT SeTgl ClFTHs THUTHSWeTdF CIFUIS (HLILITT V6V ST

Will (2_uilsv) )6 gerrgy allhLriLmiseens 6sflaildhslmriumi.

Will stestiigy), orentggler Lilsstari stsusurmi @)mbseuflsr GFTsHgIdbaH6r LBISIL_LiLL Geueit(HILb,
wri et LlsTenensenerd %eaussflas Ceusist(hLD 6T6ILIGIL 63T &I LDV T LIGVT B1d 61hd>d> T 6UT
BETOBTEML_&6IT, 2 L VIMILiLd STeTd CLITETD 6TemedTt M6y MIddH 605 EHL_63T dn LUl §3(Th
sTSLILL L, FUL FHuimer Qyeuentiom@Ld. @) FL L L ieuwrearsrs &) masss, Will 3)60wmbgi
vwerew L wird @) meui bs Will @ T Fsearrs @) hosGausnr(®ib. spm Will Qurgieurs sp(m
Executor (5lennGeupmiesri) g mlwiidld @ Lb.

Will @)sv 2_siter 9Bleymisssvsssit BlewmCeummriLi(heusng 2 miSl6lFuiaugL 6T, @)mbHoeulst
QFTH 15 6hdb s TeT auifl eViausvsemerd Blieudslsseayn, Will @ev Gluwi @golil Ciul Hsirer
bLITSHEhS & jsuller blFrsgdbsenarts unbiaslL_ad Will @sv @mlidlL tiu’ (Resrer Executor
CuTMIliyen L weugmeui. spsubleum(h mrplevd wHmI LrGasaFmseafliey, Executor (Glurgieursssds
&L ewTld 9mailL_LiLmib) Qs Gumseaisvey Public Trustee (6lurg poLilsensi

Curmliumert) @) heSIpmi.

sppoui Will g2 el Q& GlFsvsvallsVewsVITaTTsL, FL' L GHT6L 2 (heurdsliul L Cariume i edr
&1 YSTD LBIFSL_LIL(BID. CBpHBISIW 2 nalleTi (J)sVeNeVIITRTTEY, QY SHEUTLD LOTHIEV Bj6V6VG]
UrGsa orammisdhsm@d ClFeTmenL_wieriD.
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http://www.healthcomplaints.tas.gov.au/
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http://www.health.vic.gov.au/hsc
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9|601L) &G TweuflerT @) pLiLed H6vbgI, LIBIGH06SHTeTeT 2 _Fall slewL_&ELb.

GLoeVSlad &BH6UVSEHDE:

R @mliewus CHTL Th www.humanservices.gov.au/customer/subjects/what-do-following-

OlF 1w CevevuTLy Ui 6TedT6vT death

i 2 _ullewsv (Will) stapmians) www.moneysmart.gov.au/life-events-and-you/over-55s/wills-and-
power-of-attorney

9hF WIS TVF OFeVa) s 6T www.moneysmart.gov.au/life-events-and-you/over-55s/paying-for-
your-funeral

Public Trustees www.australia.gov.au/information-and-services/family-and-
community/wills-and-powers-of-attorney/wills

Organ Donation Register www.humanservices.gov.au/customer/services/medicare/australian-

organ-donor-register
@iLilev 2 geysHe0 www.australia.gov.au/information-and-services/family-and-

community/death-and-bereavement
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10 2_mI%6eTGl & MHILOLILD

QbsL uGguiled

*  F(HLOGNTLD LOMHMILD TENEITUI 2 1)6Y(LPED M5 6IT

*  (PWETERISEEHEHSTRT SFeweudseir
e Gummmi

* HHUHWMSH YHT6)]

e WAt

e 2 mailewewrds Csiydhdbent(hLiligddsV

e o mser G wHmip Centrelink

e FCredlwirailsy, FnissT LISHSLILL L Fl6edl(hhgh s Eredliu &BIbUSSHV LIPEGLD LpewD
SIS TFLOTETSHTGHLD. NI, GLISTENILD FLOLOTET 2 _eWLDEHET, &L WL ENET S

OB TeRTLY (S DT H6T. Y 6vr, GlLIwT () (HouhLd Cauemevd @ L GLimaug)

TMMIS OIS TETATLILIL ddm g WG|LD, OILITSIEUTTSHIOTGLD. &LHenDHHenaTLI LITTLofd56V,
FemLowed LHMID SILIYre6lFiissy Curearp af . BLIGLTrmiliLsbaseaflspid o amiLb,

CuenTamID LIBISIL (hd6ld TeTdSm i d 6.

Flov @MU 2 LI &6, sTemeTwsuTsemaraill_aib s allenraurs ) eVslGredlwmailsy
HL0G| Ll UTLPeYHHd HdHHUTM| HLDEHLD WLDHHIHO\SHTETHIMTTHET. 2 ST T6eTLOTS,
CQuOHDTeLTailL_ab LIVSHL »6u LIFHaIeHTUTSHS FHLPHENDHEHET ) BISIEVH NS5

&N M5O\ S TETHS DT 6.

2(H GOULTS PSTHTHF GFWDHLIB6USHI 2 BIKETH LGl aUTLPeD6Y HeIFTlGaI1GLTS
WPSBWLTTSTGHLD. 2_BISEHSE 2_Fall ChemeauliLiL_UTD 95 HIL T @)HD oD WTwLD
HleWL_&HHIn 19 W Flev CFemeuser LHDYI $HOIVHMETSH S([HBMGI. eV ETedlwTallsy, o mighsT
GODUSSHIHE YsTeUeTES 2 Fal ClLmieug| FIeHTIenTTaTSID, sTHMIG6IETeTariiLIL &

Fn LG WGILOT@GLD. Y TFTHBIG LOMMILD FOLPS DTS HDHBTRT O\HTLTL|HEHSEFH CLTHaLD,

www.humanservices.gov.au/servicefinder

F(HLOGRTID LODHMILD 6TEMSTWI 21 6Y (LPE® D 6IT
@O, oFf B susTpemm HMILD LTedlwied LVTEHSTTD LUHPw el wbiseaflsh 2 sailenw
VG| $HEUVEHM6TSH G (HILD LDSHEBEHHHTH 2_6THV VT FEMETHET, HFHEUGVHET LDHMILD

FAurflad Creweusenear 1800RESPECT. aupBi@alngl. 2 arhsv ), GeVTFensur suLphi@oendd

QB THlevTHE Ol TERTL uTHewar s Hraflsy 24 106wl gluITeVBIE EIHLD, UTTEHS6V 67 (LY BHTL & EMHLD
CUDMISH6IEHTETaTEVTLD. HEwTLIT, 2 M6, FHLITLY VUG 62(h HL_FHBTTeSBTHDS
HaUEH VOIS TevT (H6TaT 6Te (hdhBTUIlenILD BjeuTH6T 2 GHeusvmid. Yewipujmiser 1800 737 732

9|vevgl CGurseyb www.1800respect.org.au
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http://www.humanservices.gov.au/servicefinder
http://www.1800respect.org.au/

Lfellewesrd @l Lesterri UlsitemersuariliLigmamest ssHuTB&6r &Dlss @B

2 _meylilrEflswersmer LuHMw HHeusvE6T LHMILD HCvTFemesrewuw Family Relationship Advice
Line suypmdigSmg). 9$55IL6T GHHUSSH D FADHE 2 meweud HL 196w wpliL eVsvg)

LM b&) @b CuTpgId L 6ulghens CHOETeTET 2 _%Heylb 2 sireshi GaemeueuLpBI @6 (Hdh S,

SIDLOIL_1D eupLIsui Hewer @)g1 Aurfla QFuisng). @)bs 9 CsvrFemerd Cremeu, Caflwr GlLTg)
allPpewmaEsT HallT, BT (LPHeL GleusiTafleueny Hrewsv 8.00 el b orewsv 8.00 suswy LOHMILD
FesflFlpemoullev sremev 10.00 ed(Hbgl wTewsv 4.00 suswy GlFwHLBH S DS

(BvausF yewpliLy) CsTewsvGudl: 1800 050 321 9jsLevg GLITSHELD:
www.familyrelationships.gov.au/BrochuresandPublications/Pages/family-relationships-advice-

line.aspx

GBU 2 _meyssr wHMI GO buliLflessTer ssausvsemar Family Relationships Online

suLpmIG &Gl Lflalenersd @l LNTari &LWpbensd 61hda Ter e7MLT(h&Henaru|Ld, 2 meyLpsnmLl
Ulrgflemerswwd FworeafllsEseah 2 se)b CFemeusenartiLimmlds @ O LDLBISET &ewTL_ Bl wisVTLD.
Gumrseyib www.familyrelationships.gov.au

H10g] &HLOL euTpalled eVeVg| (pHHWLTHd GHH U 2 meailsy LydflenesTujenL_w

DY EWTHEHD ) 2SO UBNEBTH 2_6THsV Y BVTFHIT, HH6U6VH6T LHMILD FLrfla CFemeusemear

MensLine Australia supmbi@alngl. 1081 SIHEDTOUT, HEBTEUT BHjeV6VF] SHHews Wi LDHMd

HaUemeV0IS TevT (hear GlLIsTSH6T, GHH U 2 MILILISTTSEHSSTHOLD (B)&H 5T ULPKIGHB DS
@51 s Breflsv 24 wenflSH S WTeVBISEHLD, UTTHSBV 671 HTL HEHLD ClFWDHLBSIDG).
s Temsv@udl: 1300 789 978 gjsvsvgy GuTgeyLb: www.mensline.org.au

(3)M6IT(Eh T E1h & B TT CFeMer s 6iT

25 auwigIH &GS GHMDbHS YL % EhHHTET S L BISEWET FOPD (LPSHEUTHET 6ULPHI G DT T 6.
B)ewerehi CFemeuwITaTI H6IT HeWaHEWLD ClLIHM6EUTHET LOMHMILD SWILISU (LPEH L_LLI6Y T 6T T6u T

9| SGIL_6T B)eWETEHT BleWEVWIBIFHET VUG 2 6iTearhT FewLISH6Tl6V LIVSHL _696USBET LITF|d TLILIT6wT
HFDMIF FHLPedleL HH6Ue, 2 _gall MM CFwHLTHHEDET Q)T H6T 6ULPBIGHSIMTTSH6T.

Guosyib 9 F% 2 BaildhE:

CaHw @)swer i CFemeudsseir CsTemeCud] @) ememTwiSSHEaTLD

Kids Helpline — ;o gipsev 25

UG QUHSH6TSHEh G 24 1800 551800  www.kidshelpline.com.au
Loewvfld glwimev 9 GevTFemsvr

Headspace — 12 1ps6v 25 suwiens

SIDL_bSHAITEHEHE S DpTIDLI 1800 650 890 https://headspace.org.au
FHUTL_(HF CFemaudser

9|ewLpriy 131450
118


http://www.familyrelationships.gov.au/BrochuresandPublications/Pages/family-relationships-advice-line.aspx
http://www.familyrelationships.gov.au/BrochuresandPublications/Pages/family-relationships-advice-line.aspx
http://www.familyrelationships.gov.au/
http://www.mensline.org.au/
http://www.mensline.org.au/
http://www.kidshelpline.com.au/
https://headspace.org.au/

Caflw @)swer i CFemeudseir CsTemeCLF @) ememTiSSETLD

YouthBeyondBlue — wesr 91p5H510,

L06dT BB T U|L_63T T 6uT
@ ereuwiglest(HHHTH 24
LenflsSluirsy 2 _sHalil

Department of Education and

Training
Generation Success — @)erib

O TIflevTen (K& 2 FauBn &

6U6ITHI S 61T

Youth Employment

Australian Institute of Family

Studies @) b1 3)weNTLIL| 56T
af L MmeuTaseir 9jeVsvg oL _emL_

1300 22 4636

www.youthbeyondblue.com

https://education.gov.au/youth
www.employment.gov.au/generation-success-
youth-employment-initiative

www.employment.gov.au/job-seekers-0

https://aifs.gov.au/cfca/publications/helplines-and-

telephone-counselling-services-children-y

www.dss.gov.au/our-responsibilities/housing-

Qpéeh Husms

TP CrTdH@H 12 - 18
anwgienL Guimhds@ Reconnect
SR DIEAETR

18 awglh o GPnHS
fAmieuisenerd GHnleneaudg)
CsTHr @)ewewTu

LTI SHH6TLD GlFuIGeumi

support/programmes-
services/homelessness/reconnect/reconnect-

services

www.esafety.gov.au/reportcyberbullying

wpewpuilhsugsmsrs - Office of the

Children’s eSafety Commissioner

B ewearepic Cremaumsemear THleV wHMID LNFEHFBISEHLD 61LPBIEHE] 6T 60T

@)emerepi- GFemeu

B)emewTiLISSH6ETLD

ACT Youth InterACT www.youth.act.gov.au

NSW Youth NSW www.youth.nsw.gov.au

NT Office of Youth Affairs www.youth.nt.gov.au

Qld Queensland Youth www.communityservices.qgld.gov.au/youth
SA South Australia Youth Site www.officeforyouth.sa.gov.au

Tas. Office of Children and Youth Affairs www.linkzone.tas.gov.au

Vic. Youth Central www.youthcentral.vic.gov.au
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http://www.youthbeyondblue.com/
https://www.youthbeyondblue.com/help-someone-you-know/what-to-do-in-an-emergency/get-immediate-support
https://education.gov.au/youth
https://education.gov.au/youth
http://www.employment.gov.au/generation-success-youth-employment-initiative
http://www.employment.gov.au/job-seekers-0
https://aifs.gov.au/cfca/publications/helplines-and-telephone-counselling-services-children-y
https://aifs.gov.au/cfca/publications/helplines-and-telephone-counselling-services-children-y
http://www.dss.gov.au/our-responsibilities/housing-support/programmes-services/homelessness/reconnect/reconnect-services
http://www.esafety.gov.au/reportcyberbullying
http://www.esafety.gov.au/reportcyberbullying
http://www.youth.act.gov.au/
http://www.youth.nsw.gov.au/
http://www.youth.nt.gov.au/
http://www.communityservices.qld.gov.au/youth
http://www.officeforyouth.sa.gov.au/
http://www.linkzone.tas.gov.au/
http://www.youthcentral.vic.gov.au/

LOMBleVLD

VS B)ewenepir GFemeu B)swemTwiSSH6rd
Lﬂﬂ'(g éFLb

www.wa.gov.au/information-about/your-
WA Office for Youth

community/youth

B)ewerEpisEhsEETeT O1LTIYSHICLTESE LHMILD TENTW HlL L BISEHSSTH 2_6Teahi FenL

(56 edTH6L) B EHL_6T G\HTL L] GlETeiTemeyLD.

ubmmi
UlsitemersuarilisnL o evsl@redlwim wdleHH g L ermed, sp(h BHeLeV GlLHMTITS @) (HLILIG
6TLIGUITGILD SreVLILDTEITH6V6V 6T6vTd H6WTL_MbGIeTearg). LIV Bblmieuestmigeafled(hbg &5H6usp)b

2 gailujb SlewL_&@Lb.

GUHEDB S5 EhdH BT HewTlyLL], LilsTewar suamiliLiley sp(h pHHw LiBIens aublbHIngI,
9,TT6V, 6V Credlwimailsy 2 1 0FFWITET H6VTL W6 ULPBIGHH6V FL L el GTTHLIoTesrs).
Aptiyflenwenw aTliGILMEL VG 2 _BIGET & LPHENHM I HjeuiTHefleT QWM @, eILIL|sH6V

Gumestm CoumialGLOTEIT &6voTLq LIL|SHEW6IT [hBIS6T 6ULPHIGEVTLD.

2 BIGET GUYHWHHM6Nd &L HLILI(BGSHIUPL 2 _KhiskEhd L Lrdflemesr @) mLier, @@L
9, CevrFemer LHMILD LilsiTemer sueriiiy D s5r6y CFemeuwimerilL L Hbgl 2 sail GlLimkigs.

FirauGzxsgF GluHCmmir Lirmofliiy B)emewTIIS SH6TLD

Family and Relationship Advice Line
(QaTemsvGud 1800 050 321)

www.familyrelationships.gov.au

MyChild www.mychild.gov.au/

Raising Children Network www.raisingchildren.net.au

Australian Childhood Foundation -
CrflEOUWITESILL L $a5eus0b6T www.kidscount.com.au/en

I|L_BIHEVTS

uwig|eunh% FAmieuisener LTTfdg

www.abcdparenting.org

QU BT T G %6V

Kidsafe www.kidsafe.com.au
www.australia.gov.au/information-and-

9LVH Credlul HYTFTHIS @)eWETLIL] services/family-and-community/caring-for-

children
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http://www.wa.gov.au/information-about/your-community/youth
http://www.familyrelationships.gov.au/
http://www.mychild.gov.au/
http://www.raisingchildren.net.au/
http://www.kidscount.com.au/en
http://www.abcdparenting.org/
http://www.abcdparenting.org/
http://www.kidsafe.com.au/
http://www.australia.gov.au/information-and-services/family-and-community/caring-for-children

SYHDS HIT

Ufbgl euraptd QumCmmri HLog| LilsiTemersefleir heTewodsBTS, &L HNS 5T 6
Casr@HliueTeysenerd Fwreaflss Department of Human Services 960 BlieudldasliLi(hib
Child Support gl L_1b 2 g6 &SImgI. 2 BIKHET &LHMSHHHTAT 5T all(HLiLSEH T semeTds

HOVBHSIDTWTL SleNeRTHETSHHIL_63T G\HML_L6)%T6iTemeyLD.

Child Support @) ew swridhSHeTLD www.humanservices.gov.au/childsupport

g remsv@udl Child Support 131 272

Ceunmi Oriplulled %%H6us0%6T www.humanservices.gov.au/yourlanguage

b CHM &6, FHSHH6T LoMHMILD 6 (Kb 6vTiT www.humanservices.gov.au/multicultural
WEL Ty

50 suwigid @ CuHuLl CLT(HHEHF CFemeusenar auLphIGLD LIV T F, HesflwTi,
FOPS BIMIQUSTBISET () (5 35]63TM6VT.

9,6V Credlul QT FTHISLD Lil6dTou(HeUToUDEMM 6ULPHIGHB M)

e Age Pension - www.humanservices.gov.au/agepension @)eb $6»&e»L0U|6DL_UI 61 WLIST6dT
9,6V CTedlwl T a6 FayjemamHemarts GlLMmids 6% TeiTEnLd eumiiliL|d s
LOMMILD 6)(HLOT TS5 T 6.

e My Aged Care - 2_miger all(hLiLg6lsflayssT wHmib www.myagedcare.gov.au

(39)6V 6TEUUTM| WG 61| 6T6ITLIGI LMW $&HaUVS6T,

OYSSWTWID O, FBTHTTLD LOMMYLD BEVUTLYSY - (B)eWBHUJLD LIT T35 LD.

sTeLeVT T HlevmIsafla D, LrCsaniseafleid Seniors Card i L_1b @)(héaInGI.Q)bS L ewL
B)VUFLOTETH| 9|HGHIL T (B)HEWEVT W6UG S| (HLILIOUTHET HTLD LilkiE, Gl TeiTEnLd ellwimiimysiserflsy

FYINEHHEHSD LD, H6TEHLILGHEHEBGHLD HMHEMLOU|6DL_UIGUTHETTEIT.

EINEVEEF 3 ¥ VENEA [ ETC

eSS HF5616D s TemeCLd (OB TEE T )

Centrelink 132 300 www.humanservices.gov.au/olderaustralians
My Aged Care 1800 200 422 www.myagedcare.gov.au

Seniors Card www.australia.gov.au/information-and-

S L_Bigeir services/benefits-and-payments/older-

australians/seniors-card

9|ewLpriy 131450
121


http://www.humanservices.gov.au/childsupport
http://www.humanservices.gov.au/yourlanguage
http://www.humanservices.gov.au/multicultural
http://www.humanservices.gov.au/agepension
http://www.humanservices.gov.au/agepension
http://www.myagedcare.gov.au/
http://www.myagedcare.gov.au/
http://www.humanservices.gov.au/olderaustralians
http://www.myagedcare.gov.au/
http://www.australia.gov.au/information-and-services/benefits-and-payments/older-australians/seniors-card

epSCH T Ba66V OF T NE N B)ewewTS S erLd

2L, Credlus www.australia.gov.au/information-and-
QYT FNBIS - 6)UIS 6T services/benefits-and-payments/older-australians
94,6V Credlutii & sir

2_mellerenrd Cpigdas 6T LilgdsH60

WSHLD, 2 6THTL (hd HeVeUTHISHST, RUINewS jLhleysmeT sTrewTorslt Llflbgialll L

2 _mallearenrsd CsHigdhasent(HLillydhsHe0 LHMID GlFwSliuflwrHnd CFemsusenar o6V Eredlws
ClFepFleVIemeud FhiGLD euLphI GBI MGI.CFehFViemeud Fhismisaflssr Australian Red Cross

2 svserrallw @ewswtliL], GeuaflbrHEeflasTar srenrTwsd@urer &H U 2 miliilaTenrd
SHETL_PIW 2_F6F M. 9SHHIL 6T B Creflwrailsy @)riGLITLog

TIPS 0% TewTIy (hoHSIMauiHemer, GleuaflbTi 1 s)i6Taralis Ehd @ MHHICSTTOT 2_F6F DS
Red Cross International Tracing and Refugee Service uflesrgy, & mewrmiosv

CurGerrrewrsG8a(MHID, LHMILD 5 CFeweus EhL 6T ClSTL LGS T6iTaT:

9},610F) Grredlwiesr OCBTLTLd FBH6I6VS6IT

CFepFaiemeu
LO63T 9 EhF6L natinfo@redcross.org.au

Red Cross @)ewemruighgerio  Www.redcross.org.au

National 03 9345 1800
ACT 02 6234 7600
NSW 02 9229 4111 jsvsv g @)eveus ewipLiy 1800 812 028
NT 08 8924 3900
Qld 07 3367 7222 9jsvsv5 @)eveus ewipliy 1300 554 419
SA 08 8100 4500
Tas. 03 6235 6077
Vic. 03 8327 7700 9jsvevg @)eveus swiptin) 1800 131 701
WA 08 9225 8888 9jsvsvg @)eveus ewipLiy 1800 810 710
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http://www.australia.gov.au/information-and-services/benefits-and-payments/older-australians
http://www.australia.gov.au/information-and-services/benefits-and-payments/older-australians
http://www.australia.gov.au/information-and-services/benefits-and-payments/older-australians
mailto:natinfo@redcross.org.au
http://www.redcross.org.au/

o miser @&@u wpmid Centrelink

Centrelink wpmiib Medicare ear1_r&d Feps, F&THTT WHMID Ceumi CaTHLILISTE HEMETULD,
Gaemeusmsswerujid, Department of Human Services supmigEmgi. )51 spsubleurp
Sl L suisengb, &@wuniseflarg b Csemaisemarts GlLrmisg CeumLib. 2 ®ighsT

FhHTLIL GFLPHleweV LOTMIUTTEY, 2 ST TERTLONS, 2_BI%Ehd% G R(H GHLPHWSD HleWL_SHT6V, [b hI%6T

Cousmevem it B)LpHBHTeD, HeV6VGl HEHTRTLPHMTE, 2 galldasTs, 2 L erigwirsgs Centrelink sng
Qg TLiTL) Gl&HmeTaTeyLb.

Centrelink, 2_gail CsemauliLi®CauT(hdh @ HTou6TdEHD HECHEBILD, &6 LBlgh6eyLD
SHeTesilswmeausnL_w Y HreuaflliLigL 6T, CGauemed GlLMMIS ClsTeTar 2_%aHmgi.

Qey6lums S L LHCeuT(hdh G VLS U(HhSSHMB ILIANLILIOTEEHDE VUG 62 (1h
CBmeHLy CureTn LIVCaumILIL L suTlphens Blewsvsearle allCFL 2 gail
CaemauliLihmeurs s @b Centrelink oy srauaflEsmg,.

@bz uGuiled

* 2 BIKET YW IITNEHMS 2 MISIILIHGSI%56V
e Goum Glwriflseflsy 2 _gail

e Centrelink o L 6t Q&TLTLTL 6YIHE 2 _Fai

e Centrelink &sr$ & (pLIL1S &T6VLD

e Centrelink Q@asr®) LiLissTeyHemend Bk T (Hdh 6V

* GHMDIDLIGBIHEHSHESTET 65T (HLILINTED6IT

o BluerFVnhgl Gl lodser (sl redlul &g LodEeT 0TS Ti)
o 5HH6T, WeslleHCH I 6 (HeDEHWTETTHGRSSTeT Crisis Payment

o  semerw Centrelink Gxemeaussir

* HMMhHLH UHLTTLD O\ Coum(hd &Hd FeVIMH ST

* FhSHTLILIGRLP6) LOTMHMLD

* MW 6TETLIGEHT 6)l6TddLD

e fenmiieyid, Gesrrpew muf(HLb
* 2 BIGET GHaUVSaTl6T () THFwiD
*  ()emearEhiser

* SUSTAYSSHTET 2 _5H&HTTHLD

2_BIG6T WL WTNSHNSH 2 MISILILI(H ST SH6V

2_BIGH6T WL WTaTHmS 2 MslLiLiRss Centrelink @)sv ensswafldss Gousvvrig wi

O}, GHTTBISHETTEUST, 2_&TTWILDTHS, HL_6Ydd L_(h), LITuWlITewT ) 616sTHI%H6NT,
SUBIF) S BH6WTS & allLiTBIS6T BeVsVg) sufliLil allLirBiser.

(www.humanservices.gov.au/customer/enablers/proof-of-identity)
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http://www.humanservices.gov.au/customer/enablers/proof-of-identity

Gaumy Criflseafley 2 _gall
Geoum) Glwmriflseflsv &3 61605 6T

CasrHLiueTeyser, CFemeuser LHM! BhiG6T euTHds, LTTES 9VeVg| ClFail(hEHsHds gn gl
2@ COsTEgl Qurfloluwissiiul L ssHasvsemen hitp://humanservices.gov.au/yourlanguage
(®)sv Centrelink @)L_1b 2_esr(H).

Casr@Hliuerey, Causme@sL_sv, Medicare 1 swi_, Health Care Card Guimsitm SewsvLiLdmemer
2 sirerL_d&lw g es/Crawreyse L tjzls upBlw10 Gwriflseaflsy Glummis6sTeTerdsdn 1qu,
@ CsTggl srolewreflgsst Centrelink www.humanservices.gov.au/yourlanguage

@60 2T

LeTOTfS CSTemavBLfldF CFemeu
b BIS6T Y miglevd sallihs ereweari Grlulled Cuausurmermsv, 131 202 (3)6v 6T10gy LIHTO DT L
CaTemev@LF CFemeuuilsv, (2_sircepi GBId Hrewsv 8 - wmemsv 5) Centrelink Gl& T LiLIdTaY 6T,

GFeweuser LMD 2 _nigksT Glmydlulled GLIgD 6 (Heu(HL 63T [bBI%H6T 2 6T ulTL 6VTLD.

26w rGILIWTLILIT6Ti 6T

6 BIG6T Y BISVD CUFTHUTTRTTED, 2_BIGETH| FhSHILIL|EHEBTET (LPEITLIGIO S S, (3)6VUFLOTS 6(h
2 swreluwiitiuTereny Centrelink 2_ni% e @1 QLHMISSHLD. @ CmPelLwTliLTeTe T
PUBIG6FuD @ 131 202 20 9ewpuBiser 9sveVg 2 miseT 2 sreami Centrelink Service Centre
)60 G e mBISET.

9 _MBIG6IT ,66WTHISHM6T GlLomLHIGNLIWITd S5 6D
6TLD G| ClBTHLILISETeY&H6T, GFemeUs Ehd: &) b BIG6T p(h CHTflEemas GlFIW 2 e D 2 BISEHE &S
ChpemeuwITer QeuamThisemar QeVeusiors Clrhleluwidss Centrelink spupsbi@6lFuwiuyip. 131 202

a0 MU BIKHET Y6VeVG| 2 Biger 2 eresipi Centrelink Service Centre (9)sv G 61 Bis6i.

ueTOlTIflF CFemeu 2 _GHCUITSSHST
GYOLWThS HHFH FepsmiseEnssTer Centrelink 2_swL_w Sl L kiser, GFemeauser

upPluwr sHeuVBemaT LIsTO LTI CFremeussst 2 &S CuITsHsS %60

(LummBIgSsT: WWW.humanservices.gov.au/mso) euLpmi@a mTigeir.

Centrelink 14 $5156iT

Centrelink 2_mi5EmHdb & HEILILILD H14BHBIG6T (LPLYSUHS LD [h BIGET euTFHSHHId G ewer i TesrTsL
uglsv 9jaflss CousnT(HLd. 2 BIL6T GoTLuiled p(h HlgHHewD allendss CeussdT(HLOTETTS,

131 202 20 9jwLpdHH6|LD.
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http://humanservices.gov.au/yourlanguage
http://www.humanservices.gov.au/yourlanguage
http://www.humanservices.gov.au/mso

Centrelink 2__er QrLirurL_gid@ 2_gail

2 BIGET FTTUTSF QFwHLL sp(HeuewTEwT 96VeVG BlmieueThensGwim (‘Blwdldsii’ L eui’

sp(HEUT) [hBIGET BlwLhlGHe0TLD. LTS Www.humanservices.gov.au/nominees

Centrelink CBTL LS BBHaIVSH6T

Centrelink www.humanservices.gov.au/centrelink
b 8HM %6, 9 HFH6T LoHMIID
LIIT T 65 60 W1 T 61T T & (6YF 5 & T 63T www.humanservices.gov.au/multicultural

BB 6UVSH 6T

Geoum) Quriflsefley Hseusvmssit  Www.humanservices.gov.au/yourlanguage
Geoumy Corflaseaflsv
BHH6UVSHEHSb )

131 202

QBT (16 S M % TEVT 6T 65T 63T LD www.humanservices.gov.au/customer/enablers/intent-to-claim

D _BIKH6T WL _UITOTS NS . . .
.. — www.humanservices.gov.au/customer/enablers/proof-of-identity

2 L 6V

(h CFemeu Hlewevwis sl @

0M( 56’0’)655[!61)

www.humanservices.gov.au/findus

Centrelink srggmligyss srev

@b Cla T(HLILISSTOYHEMETW LD, HETEHLOHEMETLD ClLIMIUSD ) (LPEITEITT {636 LD Uil6V

b GICFTHD @& LW (HLILITETTH6T H6VeVGHI $MEHTE0E LjeVLbGLIwTHESH T 6T60G6V (LD

&L Lmwwrss 104 surghisst s155(HeH%H Ceuswr(pid. (Newly Arrived Resident's Waiting Period).
GOU Y GTed CBTHLILIETE S EHSF @)HDHdb HTHS|(HLIL STEVLD 6JNHL DL USTHTH].
(uridaseyip: Payments for Families). Goevdls $a6au60561hd @ LI LIT (HkIS6T:

www.humanservices.gov.au/families

9,60 Credlwmalle eubhgyCFiHSH HEH LLMHMILD 6T6EHENHEWITET HETEHLD, WIT(HdE ()5
UrGuirdlés i staruaMen ML GILTMISSIS HTHB (Hdb @G0 &TeVd CeumLI(hib. 2 _Bid6iT
UTLPHM B HTeVHH60 6T6uGousmarullevraug| e Eredl euBleuTeryTds euriphbd % TeVLD,
HTSHSB(HLILE STVSHDH MG 6T CFidhgHd6lsTsTariiLi(pib.

HTSH S (HLILS HTVHSHSTELTHI, CauswsvBsL 2 gallblum, BrissT jobactive ()sv LiFluievTib.
Centrelink Service Centres @)avjsiter Gl Tiflsv G5 (Heus Do T Ful- 2 _GallblLimib auFSlsemeru)Ld

CUDHMI&H6HTETaTVTLD.
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Newly Arrived Resident's Waiting Period @)ed w581 allsvsseaflssev
Newly Arrived Resident's Waiting Period @)edlpba1 allevdsaseaflliser &G
GDIGSLUL L Ui EhdGHL GlLT([HbgILD:

o 9 6eSCredlwid & LgLod 6.

*  96Wzl8Tedlis G LgLndH6fl6T HeV6VG) b 6BTL & T6V
sugleurerifler &MU 2 mliLileTiser.

* weflgrUlTeT aumenswreri Sl L GHeTH 1D aubaCaFihseutle
GO 2 MILILISTTEH6T B6VsVG| 6@ (HeuI.

e Mg Ao 2 U Lfleysefley efaT sweudhdlHriGumi.

2 _MBIG6T @Lpewevuilsd sTHUIL L (LpHSWLDTEsT TDHMLD STITETLONS, [hhI%H6T HeVL LILIL L T6V,

2 L eriquims §p(h IGFL BHeVeWSTLIGILIM 2 BISOTT6V (LPLgUJLD. FTHTT6RTLOTS, Couemev @)Ly,
9|V6VG| Clausmsv BCaLg6T(hdhdb (LPLYWITEMLD 6(Th (LPIHABIWILDTEST @D BHlEWEVLDTMHMLOT S

& (HBLILI(HEUBVEM6V. [HBIGET HEHSD UW|eDL_WEUTT 6TOTLINHDS HevwrL_plul sp(h CHmifldEemndsem
Centrelink (3)6L FoiLiilusbiseir

ufIL g semEamwluns CsHemaliTeTsnsy
BB TH aubgCFiHe eudleurarfler HrHsl(HdbEHD STeVHSBV @uiaydluinbissT HMID Fev
2 5al506sTemassemert GlLD WL WTSI, eTT6eD, ‘UFALILNL & 51658 T HeHHEMLOUIEHL GV’

HTSH S (HLILIS BTVHBH6D @) (HHIHM):

¢ Parenting Payment and Widow Allowance: 104 aurymigeir.

¢ Age Pension and Disability Support Pension: 10 sy esr(h)s6iT.

Aev allFlallevdH o6 2_adT[H). 2 FTTeNTLOTS, e VSHCredlur eugleuTaryTds subhg LilesTevti [ midh6iT
(1 SSWTETTEV [6V6VF] LO6STISTLILDTEUT 61 (HEWSH WITOTT, 9(6V6VGI ST T LT HS 6T TH6V,
2MEIT(LPM M6V 6LV SH6viiTesT ClLnHMTITSH6V.

ﬁrE;JassiT @a;rr@aﬂﬂ) OsT@HILsTemal 2 6Ter_ &l R(H FieuGahsF Feupsh LITSHISTLIL] QUILIHEHLD
speTemm VP CredliimeyL_eir O1F 11|65 TesvT(hsITar sp(h HTL 196V [bBIS6T 6UTLDHD] (b 6V
B BIS6T QUINLSWISSID GG SMEBEMLD UeDL_WeTTHeVTLD. WWW.humanservices.gov.au/issa (g)sv

vl iquwedltiu’ Rsiter 29 b RS EHL6T VB ETedlT FeLpds, LITGHISTLIL| spLILIBS BIS DTS
CFIGHI6TETS].

QeuaflpTl (B @uiaydluid CHT(HBHeL HeVeVH| CleuaflbTL 1g60 &) (HdEGHLCUTE 6V Credlus
RUIPISHWBHH CHT(HSHV LBl uiayslwid upPlur CeVsls $BH61605%EHD: G CLITEHeLD:
www.humanservices.gov.au/international
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Centrelink Qasr@liusresamers Gsr(hgev

Fepas, UTHIGTLILS OlaTELILsTmeud: CHTT b BIS6T sp(h ‘CHT(heusnEHTer el (Hriu’
®)sv LFley ClFICeuetT(HLD. @G, BhiIG6T ClaTHLILITE speTHINHTS allewsrenTLiLdhs
allpbyFnyias6lersitLieng Centrelink &@ 9 Mlalls @ . B)ewg Henflefluilsy GBiriguiTseyLb,
CrCrolFsTmid HeV6vg O1HTeWVELIF cLpsVLD [FBISGOTTSEOUT HjeV6VG) 2 _BISEHEHEH T

@) siTOewrT(HeuGrm ClFiiwevTLD.

2 miger allenrenTliLn ymdbsfasiiul L rsv, Intent to Claim gt udleyGlFis Brefled b
2 K% EHDL W GST(HLILITE BeV6VF) FIend L ewL_ Y ridLild @ (OET®HliLeTeydHsTs
VG| FIWSH YL WL_SHHTH bb BTNV [bBIGET HeWHeWLD OILIMIUSIL 65T 2B E1HEH Ll
LissleFinutiu’ L Carféemsts Ligeutd 14 BTl & ehd @er SlHLLl Seniinliu’ L mev).

eVSICreflwrallsy eurepdlerm, oLedCredlws sudeurarisehd @ LOTSSTLD

9|@ma Centrelink Cla T LiLIssToy& 6T HlewL_d @b (Cumiils LTidhaeyLD:

www.humanservices.gov.au/customer/enablers/residence-descriptions).

CasTHLiLeTey susnasemwill GLUTMISSI GDSSF eV HHHTOIS aTFT ewersHH)(hLILIOU T EHLD
SHMHWL ClLMEHIn (HID. allglailevds @ @svevralll L me), HemsemiweflsEd e, suglalll &TeviD
9ysvsvgl Newly Arrived Resident's Waiting Period %15 6md &g CHewmeuLiLiL_eVmLD. sTemevtl

HTHI(HLILE HTVBISEHLD CUIT(HbHGID. LTT&HSHeLD, LT HkiseT Centrelink &imrsslimLir)d srei.

QU (HLOTET Y HTd GClBT(HLILeTeneult ClLDHMI&H6lETsTer 2 _BigsaflL_1b sufls CsTemer §)e0dha 1D
(TFN) @) 55 GousirBid.

2 BIG6T BlevaurHemsLl ClLITMIGHE, 6T616UeM WITET Ol T (H)LILISST S E1H F) [ hI%H6IT

BHGHS WL WU THOeTOTLENS & (LPsiTar (L L_auswent @&mILi(hIb.

2 _BI&6T Bleveurid GsrTewewGudl  CFsiryi dllds  @)Hss CETHLLRTE] 2 _F6eyBmgI

& r(HLIL6eTey
BTeT Gauemev 132 850 Newstart b BIG6T FIDLIGTSGIL 63T dn_lq Wl GoUEHEVEH IS
CoHaICmesr Allowance Cs1g TV, (6V6VG) Y BIsh HMBBLILIL L
—— vullpFulGevr svevg Coumy
Seos Youth QrwpuTHHefGevr LBIGUDDOTTY, 95
illl = b BIg6T Cousneven it ClLIHMId 6% TeiTeudma et
owance QUTUILIL S EHEDET 9515 @ LD.
[BTesT 132 490 Youth Briger 16 — 24 euwigienL_ weurmesTmsy, Lp(Lp
u%fﬂ%as@&rrmq_ Allowance Cprassval CLIMILIUTTRTTE, V6V
& g
S{éi)&);uuﬂﬁ)aq I miFHMEsE0ULL Y eslCredluwr Glgmiflsy
T vuilpAeww 9svsvg Coum HBISHMASBLILIL L
CQrwpuT(hHemer CmHelsTesnT(H
QU(HLISUTTEITT6V.
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2 _BIF6T Bleveurid GsrTemevCud]  QFsiryi flBds  @)bsds CETHLILSTS] 2_F6eBmg)

C&r@LILeTey

Austudy Biiger 25 9eVevg1 HBMH @ GLosvrest
QUWIGIWL_WeUTTETT6Y, (LpLpGHIid
H0GLMH G ETETLIOUTTETTEY 96LeVGI (Lp(pCHI
9,53 Credlw GsTiflev LuilHAenus

Gm & TeiTLIeUTTesTT6D.

QLIGEEANEY 132 850 Crisis Qb HSB14HTeVS Gl T(HLILIGETE:
oTaw S (& 2 Ho Payment o FBHISET R &S WTSH V6V LoevlH Cpiw
Capemeu

QU (HEN S WITETT TS ) WTewLD Uil6L
9,60 S Credlwimeyd @ eubg CFi b (b3S TV
o OB@mLIL V6VG) GleusiTargglesTTsL CGFsLD
HTTENTLONSH 2_MBIG6T T L 1g60
UAsapiguiTalll L _Tev,
o ofl (h) UST(PEHMESTTEWTLOT S [h bl 6iT
2 BiIg6T of _enLaill_ B
QeuaflGuiplull (BB Tsv,
o  snFWID HEIST Fewmuiled b
QeuallGuPul (KBS TV §p(H HL_6Weu LOT GG T LD
LewTLD G1Fey| s CeuessTiy Wigh T @LD.

Special 2 BmIS6T SLHUUTL (h&H G0 SuurpuLl L
Benefit FhSHTUILI L6V HTTERTLOTS 2Bk EVHD &b
HHewLWTeT LenTd CHemeatulled(hhpmev.
[HTEIT 69 (HEUEW T 132 717 Carer 2 migeT Luymfliiy) Ceuenevd s et
urmiofl&ssGmesr Payment S L TwSHCHMOUHET &TT6eTLOTS FLDLISTLD
QUMD 2 GFHCWTHSS6TeLPsVID 2 _BigSewer
b BISH6T H616dT5 515 061HTeTar (LpLgWTSH 6p(h
urTAUTeTyTs [KBIS6T () [HHST6D
Carer UletreupGeummd @ BreTThgd Goevdls
Allowance urmwflliLy wHmIb SeusflILilenest euLpBI@LD sp(H

QUDHCMHTITES 9V6VFI HeusslIILITOTT TS [ hidk6iT
(UBLTTSIDSG G s me:
Liuiglevmresr) - Q(H UIWSTETEUT VeS|
@) WIVTEDLOU|L_EBTTEIT 6DV
L (HSHGHISS M @& Tw Blewevullsyisirer
GYPHDS
- OBy haGuret, euwgrest
UWIGI60UbCH T & EhHBTET, BTOTTHS
Guwevdlas HeussfliiL) wmHmyb LrrwfllienL
QULPEBIGLD GlUHEDTT VeV
ugrwAdureryrs B BiseTr @) (hHdTeD
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2 _HIG6T Bleveurid GsremevCud

O&Fedrym edlmidbs
C&r@LILeTey

Bbsd QsTHLILGTe| 2 56|HnS)

FTET 13 2717
F&H6 6T (LpH M| 61T

Geresr V6V

6T6IT S (&)

@ uwsvrenio

2_6TeT |

[TeoT 13 2300
Uie|6lLmeysTGar
63T 9[6V6VG| BT 63T
plie)

Cupmiail’ GL_ebr
PO GDbS
Ulstresri sTewurds (&

13 2300

2 _gall Cpemeu

Disability
Support Pension

Sickness

Allowance

Age Pension

Bereavement

Payment

Bereavement

Allowance

NG5S Qe T (H%EhdHTS Cougyiid
HBIS6T GHTLHV LITTdhe (LPIguwTHeuTm| 2 L 6V,
26T VUG LD6ITHCHTOTTMI H6VVGI b Bl 6T
BITbsT LTTeneuuilpliL]) 2 Bigendsa (HLiLest

L (HSSHIe Blew6D BTTEWTLOTSH, [hBi%HsT Gerusnsy

SVNG! PGB LgLiLiled ) BHSTEILD,
ST LWTH CeuemsVBIIT 9|sLsVG)
sevallenwGuir Gumol&msiTer (pigwimdlmriLiler
9| BHBIL_6IT [6BISH6T &ETLODL_[HBGHILD F(HLOLIGYLD
FHUL Cauemev sVeVg| HeVall 2 kI Ehdb
BEpsTE.

PUIOBTVSIIED 2 _BISHEHEH S AHTOST

2 Mm% EHL CUTH W eu(HLOTESTLD

3)6VeVTH (HBHS T6V.

2_MBIGETG| LIBIGTEONT, GLHEWS 6V6VG] [bBIS%H6IT
urrwflGsaur @DHSTEV S 63T [bhIGET 6 (H
Centrelink Qsr@liusTensuls GQUmiLeurTs
QBHBTEL.

2 _MBIGETG| LIBIGTENT 6vTemLouilsD
@npgiall Lri gsaier Bmser Centrelink
@) BB CsTHLILITENaIL
CupeailsvensvwTesTTeD.

2(h (L jeraisvmesr Centrelink @)esrgy Glar (B LiLiesTeyLs LI 1 wisD

www.humanservices.gov.au/centrelink @)ev @) %D

& B LDLIBIS E1h& S TedT ©las T (H)LILIEST6) 5 61T

2 miG6fe) HhIFlUTIPLD G LHWSHH6T 2 _mis6flL_1d () HbsTev, Gauemev,

GOLULl QuTLILIY&GESEHEE 2 saill L1 LGam ClaTHliusaTaysemer Centrelink

@OIDLIBIEEHI F 6ULPHIGHBIMS].

GLo6VBlBd &BH6UVS:EHDE:
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Centrelink & au16056iT CBTL TLd SHaI6VS6IT

(HIDLI ()W T iLIG HETLD www.humanservices.gov.au/families
sTeweri GoTiflserled &%eus0s%6T www.humanservices.gov.au/yourlanguage
Gaum Glomiflseflsy o sHailssTs 131 202

Gremeu mlewsL BleVwHH MG CLTs www.humanservices.gov.au/findus

WG, GLPHEWSHH6 6T 6TEOTew 1 HeMSE, 2 _HI%6T &HILDL 6UHLOTETLD 2 L' LIL 2 _BIS6TE| &HLDL
GLBlewsvsw Wt QUTMISS bhIS6T 2 GalClLnd &&HH EILINSTn (HID.

Curgiaurs, GO 2 gaildh C&THLILaTOSHMOTL GILDG &GS WeDL_uSMN G b BISET BT HST
T F T emeudhd(HLiLg L 6T, Y enFCredlwirailsy suflsbsea b GeussT(hb, eTT6V (B)HM&HIF Fev

allglailevd &% EHLD 2_aT([H.

@®UD 2_gall56l5Tens Bbsé CETOLILIET 2 Sa|FDSI. ..
Family Tax Benefit Part A GLHEDSHHEMET 6UATTLILISDHTET 6lF6V6Yd5 (61hL_60T.
Family Tax Benefit Part B LT$reT ek euHLTeaTSSIL 6T SeaflClwim®m Glupmri

aTL 19 CoV HBIS VLK (& LPIHEMHHEM6ITLI
urTfldgl&6srent(H Fev FbLaTdgL aTTer GouensVem widF
QFigy) FlEHasL LG 615Ma6FiissTev, SesflliClLDHDTT
LMHMILD & HLDLIBISET [L_BISHVTET &) (h)LDLIMGIS 61 T 63T
Gevgls 2 gallenw 6uLpBIEaI%H6eT (LPsVLD.

Single Income Family Supplement Sesfluimesr GlLDHDT(HLSTTET & HLDLIBIGHET LOMHMILD §3(
Ulrgrer eupomer 2 _soipliLimeflujL_esrmesr Flev @& HILDLIBISSIT.

Child Care Benefit BB SNEHBLILL L HeVevg] LgleyeFiiwliug L GLYhensLi
urrwfliysrer GlFsve L 6.

Child Care Rebate IBISEHMGE UL L GLHews Ll LiFToflliLdhdsTer
ClFeveayL_eTTaT HHMLGILIMHM & HLDLIBISST.

Parental Leave Pay HSIBTHLI LiDhs Sjevevgl Sjeremioulled 55615055
Gubemsemw il urTwilliugsnsTs CalsmevulledHha!
allPliyl Qlumm H@HyswLw CuHEmTi.
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GObuL 2_gai50lsTens B\bss ClaTHLILRTE 2 _S6|SIDS. ..

Newborn Upfront Payment and Smsemoienl_w GlunEmmma@ Family Tax Benefit Part A g

Newborn Supplement IYBSAILSET APVD YTHEHES R(H HBW GLPHDS
Lim& & GEUTSI VNG R0 GSYHOS U
550650 GDELTHI 2 F6yB6v.

Dad and Partner Pay 20 Yslsmiil Upbs 9)sVevg) Sjemenwuilsd 55615055
GLHEDSH UN6GIT FH6U6HTILIL|EHEBTET HLILITEHEBET 6LV
CQuHCmrri.

Parenting Payment 2 BIg6T) SHBBUTWYD GYHDS VWS GYhenSSHarlsr
Ulrgmesr ugmwflliureryrs Bri%eT (3)(hHbhSTe0

Double Orphan Pension DBTWSH6T @I 6wl @iiiQLBuiLD

BluperSsvbhgl Gl dser ()eVdCredl @l dE6T HeVeVTEHTIT)
BlwpeSeVbg) SL6YFdF L 1960 9 eVSHCredliimeyd @ aubgGF(HLD L0 Ehd &L GlLITHI6uTs,
suhgl CFibssIb spm Special Category Visa (SCV) suymisiiu(Bh@mg). 9,60sCredlw Feps
uTgISTLL ChTdHEBISEHSSTS, 26 Cluiireurf], 2001 Glsv 9 eVFCredlwrailsv SCV

UGS (HbHaTH6T GlLTHialed ‘LUTgHiHThsLLL L SCV eneus sl mLriGLTererd
&(HSLILIL L TigeT. 26 Gluliyeurf] 2001 &gl Ulsitesri oy,e0FCredluimeyd @ eubg 66T

CuUTGIUTS, “UTHISTEHSLULL L QUTH6T Qdbd &(HSLILIL ailsVem6V.

e ‘urgyasréasiiul L’ SCV eweusslmLGUTT, sHFowid e Credlwmailsy eudlliLig)L et
HTEHI(HH G HTEVD 2 L' LI, &S G1LIMIUSNEHTET SHWLHEM6Td Ol TevTLy (hbdb T6V,
9,e0FCredlwr Llresermeur stesriigiL_sir Centrelink Gl&m @ LiLiswreysenerd
Cum sufl 2_esT(H.

e SCVemausgl(hd @, ‘UTSHISTESLILL TS euiser evslCredlw eugleumeri svsvi.
CUITHIOUTES jeUTHET UHLOTET 2 _SHaildh@ uflGHL_ (LpLgwiTg).

@)bs allFlsewaru|id, &Tea)(Hd @D BTV 675 TeusHLILIN6T HeunewmuLd L TeHd) GlaFiiugb
SCV sweusg g pLiGumi gewerraupid, &HIDL 2 _SHail, FePIend (L 60 L % 61hd % T6sT

suriitilener) GlLmevTib.

‘UTEHIHTES LILL TS Qpeermsv 26 Glulirsurf], 2001 e0l(hHgI HODHSSHI HL_Hd Lidg]

T (HBOTTHS OlGTL TFFwrs 9 esglCredliuraisy sufsgiaibs SCV emaus g mriGumri
Newstart Allowance, Sickness Allowance svsvg Youth Allowance (3)68l(5551 sp(HSsusmer
PHSLemeuds ClaTRLiLsaTemeauls Glum suritiLi(hEHe0TD. GlLmIusH&HSH
BHEWHEWLO UM LIS T E1hd ST 615 (HLILIST6YBH6T B dhdnLg W 6% TL_FdFFlwimesr

STOLILIGSUITEIT QY MILOTHBISET 6uewT ()L _LDGILIM)LD.
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‘UTEISTEHSLLL L Ui S6mm, (§)eVeweVWT 6TeTLINSLI QLT HLLBSSTHI, 6e0SCredlulmeyds @Lb
BlueSeVb 515 @ Llew Lullevrest Fepds, LTgSTLY spliLibsd Flev SCV emeus gl mriGumrenr

Age Pension, Disability Support Pension svevg Carer Payment & @8
SHMHEMLOIUSH LW THETTS @D Www.humanservices.gov.au/paymentsfornewzealanders (g)sv

BTV BE] (HLY LSS EHBBTRT Hlh SHeUVHST () (65T 6vT.

9| BI&6T, wesflgChw eaumenswrerisepssTer Crisis Payment
GLTFLOTET FLDHIWeVSMET ILINNSS DS EHEHSTET (1 &HWMeUTST 6l T(HLILIEsT6Y

Crisis Payment @10, 9,605 Credliwireyds @ aubgCFibgl 6T BTL & EVH: 6T [bbl%H6IT
CaTrCeusir(hid 9JsLVLI ubHICFTHEI 67 (L BTL &6 @6 ‘Intent to Claim’ g0 Fiissir Centrelink
(3)6L HTEHEH6V ClF 11 CeueT(HILD.

GLosyIlb HHaU6VSEhSHSH TS Crisis Payment 55616085 Hremer

www.humanservices.gov.au/crisispayment ()ev Gt LIT(HmI6iT.

sgemerriu Centrelink Gsemauser

Ulstteumeuer 2 1 LiL Lisv GFewsusemear Centrelink sulpmigsimgi:

Centrelink GFsweu CsTemaGud] 2 _gail SlewL_dELb

Self Service 136 240 LT (HbIG6T YdhHwmrwid 1, FuCremey

) ) Centrelink 2_enL_w Gprigd CFemeusssir (LpsvLd
Online Services Support 132 307

2 gail ClLmisev
Q)L b6lLIWTH6D,9V6VF 6V CredlwiTeaydE
EeuaflGur Liwewrid GomGls TeTersy,

Centrelink International 131 673 %sfvgﬂ@[rsﬁwrra,é;@ QeuelCu @@é;@fo@urr@

Services Q& THLILIEsTOYHM6Td: G T (HH6V,
V6V CleuaflbTL 1960 (HHHUTEM LIHTSH WS LI
CuUMIBHeL LHMwr allFT T 6w EwTH6iT

Financial Information

& ([HSS T Bl sTmIm & L1 Financial Information Service
Service (FIS) ugleyGgiyp 132 300 BHSTBIG RSTHIH S

LgleyGlF i1z 6V
Gxemeu
Wpe»MLUILT(HSH6T LbHMILD 1800 132 468 urgml_(H&SeT, PpewmLUILT(HS6T LoHM)LD
Llettemm L_pid QUL rTwBISenar aupkGaisna,
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GH®OMHS aHLOTETLD ClLIMIGEUT (hdhEHF F6YIeHIH 6T

su(heumil, OHTLfleD, suwig 9svevg Centrelink CaT@LILISTe] uemEeWLT GlLITMISSHI,

GHWDbHS U(HLOTETLD GILIMILD L& BT FEIMBHEWENT LS, LT HeV/LNTEsHF P 2 sireerpi

ST FTHISBISTL O (HHGID 9CHBLTL Hesflwmi giewmuled(BHbgIb ClLDMISH6IETETOTS HewaHemLD
CUDEVTLD. &HTHTTLD, GHHLF GlFeve|, Hevall LHMID CLTESGHMTHSHIF ClFVedhHF Feylend

&SlewL_5855dn (HLD. CLVF %S 56108 @RS G WWW.humanservices.gov.au &@uGumiig CsL_e|ib

“GOMBS QU(HLOTETLD”

&FhSTLILIG5L06V LOTMMLD

b BIS6T FHlwrer GsTHlusaTenaull Qunaiems BlFEFwliLBhSHBH CaTeTeusnNHTS,

2 _mI%6T &BLLSSV THLBID ClHTLHIV 6LV QUTLPSHENS BleVaUT LOTMHMBIGHENST () UISSTMET6)
aflenrailsv Centrelink & @ 9MlaildssEauadT(HID. 2 _BIS6T $ &S]S GHD CLVTSH 2 _Bi%E1H% @ LI LISNTLD
CFYISSLILILL_T6V, RTOTEN6U H[6V6VG] (LP(LPLI LISWTH WS U|LD [bhIS%H6T S (HLILNF

CFspI5Hs Cerussvr(HLd.

piiser Centrelink &@d GlFTsvsLGsueuvig i Fl6v LOTMHM BIGETT 66T

* OQFThHe HMID G\HTL T ellLiFshigssT

o aumid allurBiser

* 2 MEYLPEOD HlEHEVEW LDS 6T

* 2 RIKET GHUHWBHBHET 2 L LIL, 2 _BISH6T HeuestlLILIe|6TeT 6T6u T T6u6) ST (6 (HdhD T6uT
ugmwfliy esHur@ser

* OlaTifleL Blevaurid

* SNEHTOIHLTS Y6VeVGI BITHSHILOTH BT ewLalll (HdF GlFsvevsv,

* OBTewaWTSHL LIGRTLD GlLIM)|sH6D

* 2 RIKET &IWENTEUHEWL W 6U(HLOTETLD, GIFTEHGHIHHET 2 L LI e (HLOTET 6LV
QFTHHIdHeM 6T BT VeV @)Ly

°  sevalleww YridLilGHe0 HeVeVF (LpLgddH6L.

SHIMEWTUIT 6TETLIGEIT a)ilemdsasLd

6 BIGET SH60lGHUTT 96V6VG SHlewentaui (partner) @) mESSMTIT sTaaTLIENS 1 misksiT Centrelink &@d
s Lmwib Gpfailss Cousr(Bb. @) semerd AevGsuswensefliey ‘Camiguilsy spih 2 myliileri’ eTevrd
GFrsveuliL(hib. Gamiguilspisirar @) Heuflesrgid @)ewenthHs 6u(HLOTRTLD, CFTHSHISHmer 9 EBHb
s THLiLesTeys6T HenfllITL (hdhE 6T(HHSIH0\ETETERLD. b HIGET H63fl5HHTT VU JI6H6wT6U T
@) HEBSDTIT 6TTLINSLICILTMISHHIF Flev GloTHriLesToysaflsst Hewfliiy efsb TrmLI@EILD.
SlewewToui (3)eVVTSH L' & E1hd & LTHSBITLD Flev Gl&T(HLILIETeYBH6T FlewL_ds & LD.
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Lermiie)ib, GLoestpemmuf(Hid

(1 STOTRTHHIV 2_BISHEHDSHD Hl(HLIF) B)sVeWmeVIWITETTEV, yHewert LEemTiliey OFii%H 6Cls TeiTar

www.humanservices.gov.au/customer/reviews-and-appeals g)sv Centrelink s0g QgrL i

O rsirerayd. LerTileyser, GsTpewmufHsenar GLom6ls TeTarelsmdsTesr

BEDL_(LPeMM&H6T 2_63oT(h).

2_BIG6T H&H6U6VFH6 6T () Trasdluwild

FLL $SHT6V MG HHLILIL LTV, B6V6VG) [bBIS6T FIDLOSIHSHTEV LOTHSITLD 2 _Hi%eT ClFTHSHS
HHausvser Centrelink gy60 Gleuafluil_LiLi()ib.

() emerehissir

2 migeflL b 16 euwigid @b Guevrer FAmieuiser @)mHoHTsw Youth Allowance gjsvsvg Family Tax

Benefit 4@ jeuiaser @S EILMEVTID. Q)T ERIT % E1hHESTeT CFeNUBMETUILD LITTdHIH6YLD.

ST OHBTET 255 T6UTSHLD

9,e0FCredlwt sugleurari 9sVeVGI BMIauaTSSING0 (‘2 _soHreursid SeflliLieui’), 9 evsCredlu
ST FTHIGSSIDEGLD @ewLuiled FLU L pewmuwiTasd S QLILBSSHID i @LILIHSLDS T 6T
ABHTNHHTEI 2_5HHTUTHLD Y &Lb. (Www.border.gov.au/about/corporate/information/fact-

sheets/34a0s). e Credlwirallsd & CumiLeahdb@ s Teuaflss 2 GaTeuTsLoafliLieur
@) ewTmIGSIDTT, PBHOTTEV 2 _dgTeursHid Yaflssliu@uaui yrF OlsTHLiLeTa %6 60
Sni1slull(HdH5s5 Cohemeuullsvensy.

supmISLILL L efFTalleiT susndsedpwIOLITNISS DHTYHBTT 2 _GSTeuTHLD @)renT(h jeVsvg%
10 oT(HBEHE @ B14dbGHLD. DBTYDHSHTET 2 _SHTeuTd QPLILIHGL LITSHISTLL @) (Hdbensuilsy,
bBISGOTT VeV 2 miKH6flL sBISleuTPLCTT WSS HeVauTLpeyd ClaTHLILISTEN IS
CaThlearTey, 2 daHreaurseflsseut HTraTnisssnE@ PWsHEsTensemwwd slmriLilsd
OERVEFACTE (NN
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*  umIFGOGTL
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o FfAm NWITLITTBISET

* SLGT LOMHMILD QIT6NEUSH 60

e &Ll

e plF) 9,CaurTaFemer GlLIM|%H6L

o sr&l UrFflenensendsd 2 sall

e mSTCouri LT STy

biglF CFemeudsseir
9,60 FCredlwirailsy, LIV kIS BL G HNSHEHET, HTLLMIS!, @UIa|sTeVd ClaTHLILISTE] LHMILD

WPSTL_BI1 QuUTHLH6T, CFemeausmsst (3)(HHHSTMEIT. 6u(HeuTL|L_65Tdn 1gut ClLIT(HL %6,
CFremeusemend ClaT(HHH6D auThIGHe) OlFIW alWTUTTBISET HTFTHIS eW(Ldd] Gl M (HHD
Gousnr(hib. Hyeiwgluilsirm] Gsueurm CFise0 FL' L allGrrsioTerg).

LIenTdemB L1 L 1b g 01 meiT 61 36V

2_miger sevfliitl L plglullenest BlieudldhsHsd DM SHau6056T, BT (Hd &l 61hL_6vTTesr

@)ewewtLiL) HMID CGTLHVSHal%HEHHSTHL GUTHeyb: www.australia.gov.au/information-and-

services/money-and-tax/personal-finance

GO U aurey GlFevey, aumIFBHL UG dHewd, STLILMIS] LHMILD HL_63T 2_6TelflL L LITHmD
BlTeudl5H 560, (LpHed HOFIHeL LHMw LwsyieTer HHeusvser Australian Securities and Investment

Commission’s Moneysmart (www.moneysmart.gov.au) (3)ememtiLid 5 ems 360 2_aisr(h).

2_BISH6T LIGNTHMHSH HTLD GlLINHMI&H6lsTeTaTeusNHTES CHiewwNM QL H6IT 2_BISENET 6JLOTMHM
WpwmFEHeVTD. LiewTd eweuliLiled(Beug), lwmLTresL 6T, STLLMIS), UG (LpsTey

QU165 TeVS GClaTHILILIeTeY, (D60 (B LMHMILD BPH 9 CeTFemear HsV6VGI & (H (LpDHed HLMM)
BlFFWILOlTENLD 96V FHBSHaHD LMW 2 migseflL_1b e wpewmiiuT® @) mbsTsv, 1300 300 630
(3)6L YWY UBISHET HsVeVGI GLTHeayid, Australian Securities and Investments Commission (ASIC)

9|V6VG| GUITILILIT(HBIGSET www.moneysmart.gov.au/tools-and-resources/how-to-complain
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U MmI5) 565 mLfleD

SUBIFFH6IT, HL_L_L & HLPHBISH6T, &L_63T FBISBISH6T 6UhI% CFeWmeUH U 6ULPHIEHITMEIT. LINTH S
WerliGlLm, sp(h sumbisld @l Gurseayd 9svsvgh ATM (Automatic Teller Machine) @)edlpba
LeTSems L1 GlLum 2 _BIgsT HL_6T YL ewL_swwiuib,2_miseng PIN (Personal Identification Number)
oujb 2 LGWTSHlGHa|LD. HFBIS6T 2 _BiIs6r PIN @t LTgisTdhe Coust(hb. 2_BiskeT LignTLienL,
WS WL 55 FAMIewL 9LV ewaLIGLF CUITSTHUNHME SaTeUTL LILIL &Hdn 1g W @)L_&FHleV

sweUdhHCaur VeV 2 nmigker PIN g &1_6r 9 swi_ullev 6T(pssGeum GeuevsrL_mib.

2 MmIG6eTg SL Tl 6wl Hemeurl Uit GL T VeV ClsTewsVhEHT CUITETTE, 2 _BIKH6T 6ubkISE S S,

2 L eTiqITaHF ClFTeV6VEYLD.

suBIFuilel 2 mISHETTEY KT GgEH6STeTaT (PIgwiTS LilgFlemest @) mbHmev, Financial Services

Ombudsman g www.fos.org.au @)ev Gl GCl&reTeaTeaLd.

ETNEVEEF 3 ¥ VENEA  E A

Australian Bankers Association —

. ) i ) www.bankers.asn.au/Consumers/Managing-Your-Money
QUBISIG H6EWTHh () L LILIEDL &6

D _BIFH6T 6 MBI 5T HNH
B T U 351 & 6V

Australian Competition and

www.moneysmart.gov.au/managing-your-money/banking

Consumer Commission — www.accc.gov.au/consumers/online-shopping/internet-banking

Q)em et 61MBISsI5 6% TLHlsL

MoneySmart

QuriAQuuirssin 1 www.moneysmart.gov.au/tools-and-resources/publications
5 %566V 6T

Financial Service Ombudsman www.fos.org.au

suflafl gLy

9,605 Credlwmalley, G\5Tlev, allwTUTTD BeVeVSH! (PHed L 19 60(HHEI HlewL_d @ LD LIewTd 560

S TFTBISSSID S b BIG6T Uil O1Fe)|&HHIHS N TH6T. HevflliLIL L suideir LmmiLd
sflwrurrmisefledmbg Australian Taxation Office (ATO) suflemw el B sweushIlwFTensvSHeT,
UTL FTeneV&6T, 6 %6, ClbTL_eusiry Caremeusmsst GUITSTD (pHaw Fepsd CFemeud Eihd & F

ClFERISHIS D).
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e FCredwirailewrg) surll eu@edlliL wHMID cpLiL)dHBTeV QUi (pewm LMD LD 6T
Y WIHgICsTsiTar 2_Feybwpsiorss, ATO hitp:/tv.ato.gov.au/ato-tv/channel?c=c-b8nuuyo
(3)6L HTOleWITET ST Q1LPHIFHS MG

U HL_g6T, GFemeudsser euifl

9CBsLTesT GLIT(HL H6iT, CFewmeussst wHMID Coumi allHSHLILIGLD HjeV6VF) HBISTLILIHILD
CuTmLseafler allswevser 2 1 LiL GluT|L g6, CFeweusensasrer (GST) 10% eurfl

oS Credlwirailsy 2 _eur(h). IiyLiLisnL 2 _anTey, HCBHs Hevall, FHTHTT CFemausms,
SHMEHWIOWSHL_W G LPHewHHHTesr LFmioflliL) woHmib pslGuwimi @svsvrs ugmwfliiy Gursitm Flev
el wmisens @ (GST) G)svemev.

ouiflés Caremer (§)eVdE1D

STLILIL L 6T & 61hd & J6VeVG BImieusTBIsEhd @ ATO allesrrsv allBlCuirdlssiiu@ib
sufléGxsremeu @levdsid (TFN) seflsseremwauriibgsgl. @)g) suflailgliiys@Ln, wpaslGuwiri

U1y S W6SHT(HLILINTE B EHS LD 2_BISeWET WL WTeTLIL(HSHISIMEHI. @)weTmerey allenreours

2 mI%6T 6uflahGHmemeu )eVdhES5 514 @, allewTewTLiLildhseyLb.

TEN Qupmis6lsTeTaugsmaTer L% allewrauret sulhl ChriguiTs spsitemsvesr www.ato.gov.au/tfn

(39)6V Y &HLDh. p(H BTeTlsL 24 Lo6wvlld B WITEVBIS EHLD, 6UTT&HB6V 67 (L HTL 5 EVHLD, BT Ig WTHL
LgleyOlFUILIEVTLD. 2 BI%EHeOL W HLayFF LB allLymbisepid, 955 Credlw wpbeutlujid
GaemeuliLi(p)b. www.ato.gov.au/order-publications (9)ev ellewTewTiILILI Lilg euBIS6T FlewL_ds @ LD

9ysvevgl 13 28 61 @)ev auflasGasTemer @)evsa ‘Glamsvlismsvsir’ sv ATO Publication Ordering

Service g4 G\HTLiL6lBTTHLD GlLMHMIGEISTETaTEVTID. 2 Big6T ailewTenTLILILD SlewL &g 28

BTL &6 6T ATO @)L 1(hHgI 2 Biserg TFN GlevEsd 2 BisEhd @b %lewL_dsGeuT(hID.

TFN &0 wrgglrib Friser ClLmiaTTaHer. 9%l UTLDEHEDEHLLTTS 2_BIdkEHeDL_WEHILD, S L TUILDTEHLI
LT &5 TEHSLILIL GaueiTLy WHILOT@LD. [hBIS6T 2_Biger GlLwi, BjeVsvg) 615 TLflsw, Goum)
LOTBl6VBIS E1h & @)L _DTMIH6D, pe0FCredlwTensuaill’ (hF GlFeTm) LB adTHID 6ubS TeYILD,

2 miger TFN 9 CswrglflumrsGear () @ Lb. speubleum e @b $nBisEhewL_tw 6lFThs TFN
Cpemeu. 2 _BIG6T & (HILDLISD6T TMSTI ) BIdbd 6T HEHL 6T 2 _migser TFN g Ldlihgl

O&TeTear@auesTL_miLD.

2 _MBIG6T LIGRTLIHL, D& WL &aLlienL, ensCud CUITeTn SHeTeurL_LiLL ddm 1qw @)L Bigeaflsy

2 _mI%6T 6uflhGHTemer R)eVdhES5HMD W61 G6euTL_TLD.

2 miker TFN g @)eirOlerT (Houhdh @Gl LTailssds lsTE UL, allDHLg HVeVG] WIT(HdHeHTaIg]
CaTHLILg LWBISTOTET LFFFlenarsener 2 (houTdh . GhTenLwHMelTHer 9Ll
LiledTeu(peussTeuHMI M &L LiwedTLI(hGgIeu T
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e FlmLileumid eufll LswTdemsd S hDHeut

* 2 BIG6T 6UBISE HENTHEND e 6U T

* 2 BIG6T QWD UBIFIGSHVTHNS Y TIOLIGHS 2_BIGEDETd &L 63TTellulTd @ euT
* 2 BIg6r GlLwfleb Y rF HesTewoEmaTLICILM aflesTewTiiLID GlFiiousesT CLpeVLD

GurFiyenws GFiieur.

Australian Taxation Office, Centrelink, 2_migsir spiiieyaTev BlBlwid, sumish) 960V B! BmieuesTLd
ISHBHIL_6T 2_hi%H6enG| 61HTLHlL HTT 2 L LIL & &NHH Fev 1" HeiTgmer 2_nigser TFN eo&

Cal 55 &@GSlujewL_WeuTHearTeur.

Gouemev ailewsrewriiLID spsdTleL 2 _mighsiT TEN & Cairdg150lsTaTEpldLIg HHITTsHds CHL @ LD
Gpiewwwmm wEsemariiLmHmld (srommmli uewrd P iGumi / “scammers”) seusiomrs
B)(HEHHaLD. 2_BIGET WL WTTHMBS &(HHUSDSTHeLD ClUTIIwLTT Cauemev
aflewrenTliLg ST 1% 2 _migser TFN o1 QupHms6lasrsirar WwmHFliLr. o migsT LHw

Geouswevewwr 9 rivLilgs Lilsitenri TEHSlrGL B Biser TFN Gousmev &b (Hd &% O1& T (hdhH6VTLD.

Geuemev HlewL_d&@HBuTS sp(h TFN B)svevrgCuimestrsd sTeiTesr HL_d &7

b BIS6T Gouemeven s o ridLile@CUTSI, suflEGasremeau B)svss CleuaflLLIhdHBH6V Lilgeudhend
BIrliyeusmn@&as 2 _BIg6T 65TV & Hevri ClaT(hdh @ Causmeruilsy b mi%eT 2 kig%hsiT

TFN 29 61ps Gouevnt(HILD.

2 _migsaflLib spih TFN @)svemevwiruilett, 2 _miseir Camhs TEN el ellewrentiiLissit 6lumieusmna,
b iis6T Couemev Y ribLildhg 28 BTl seT ) HabSIMGI. 28 BT 5% EH G L1 Lil6ITedT (HLD 2_HiIgH6IT
Frbs TFN @svswevwimullet, 2 BigEHdh&Hdb 616THGHLILIBILD LIeTSS60(HbEI DY, dn (B 6VTesT
Qg Tewss auflenws 2 _missT O1HTLHIL HHBT HL_LTwid 61(hdh%HCeuswwt(Hib. b Bigser TFN
B@)sveuTLogYID CauemEVGIFUILIGVTLD QYETTED, 2_BIS6T FLOLIOTSHS0 (HHSHID, (LPSHIEHLOSHEBTEV 16|
Q& B LiLesTey 6T 60 (HHSHID dn(PGevTeT euilfl mail _LiLipb. 2 _siseaflL b spin TFN
@)svemevwiTullssT HewflesfluyL mas eurflliLienTd GlFeVI5sGeuT, HTF HEITEWLLHEHD S,

aflewrewTLilssGour svs0g Australian business number (ABN) GQumGeum wpigwirg.

eu(pLOTedT 6uif] Sl(HLIL|ZH6D
R BBl emnriged (30 23967 - 1 20Dewev @)ewL_ulled) FHBIKHET 675 TOUSGI 6 (HLDT 6V W SHF
FOUTHSHHTEV, HbH evTiy et 31 s @ er eupLomesreut] FpLiyd Mlbenasenwt ATO

@)6v B L TwdTaHF FiliLiss Geusst(hLb.

2 miGeng) suflglmLiLd HNlsensenuis SuTfEs m Lgla6lFuwtiul L aulfl (paseienT BHBIgs6T
urellgsmred, 31 sGrrume Ll UbsTiosy Brhiser eumomsreurt] (tax return) gy mléEsnsHewuws
Fwilitléaserd. Fwililést urmssrer Slaglemw 31 db@rmuhe @, wpeiTeri

CUPMISH6IEHTETOT 63(1H U] (L&KL 6T [5BISHET 69(LPHI&H6FIIGI Gl TsiTar Gevewt(HLb.
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www.ato.gov.au/Individuals/Lodging-your-tax-return @)ev GFiwevrip. 3)g1 ATO sumsv
SULPEHIGLILIRILD (3)6V6UFLOTEIT, UFH WITET HGIL 6T LITHISTLILTET CFeweuwIT@HLD. 2_BIG6TH)
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231 I DIFS G 1D.

sewfleflullev Crrigwirs eufl mliuewsvd Fwilids https://my.gov.au Glsv myGov sewrd @,

PETEWM [5BIKHET 2 (Hou TS SeuewT(HLD.
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sp6uGleuT(H Y T(HLD 23 Dewevuiled(Hibgl @HETTLIT UMHTEHGLD GHeWMbd e (HLOTETLD GlLImCeumi
QuDMIS & TeTaTdhan 1g W 1 @eveus CFewsuGuw “Tax Help” (sufl 2_gafl) sterliu@®ib. ‘my Tax’
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2 gaeugsNETs ATO sursy LWHDLILL L SeTarTious ClhTenTL fH6T ‘sulfl 2_geail

Blewevwimisafley @) (hdbSMTiTH6iT.
ATO OSTLTLd FB6U6VH6IT
s TemevELIF
. 13 2861

(Tax Help - (euifl 2_geail) o 1" 1)
eflwruryd wpmio GST 13 2866
Q& T T 6 6507 & 61T
HewtlevtlulleV Chrig wiTs s (1
suflaCHremney @)VdH 5% G www.ato.gov.au/TFN
el ewar v L1L1 &5 5 61 LD

= . sl HODS www.ato.gov.au/Visitus
SHI6YLD
ATO @ QuuITdSHLILIL

.wrr_L@ B www.ato.gov.au/General/Other-languages

5% 61605 61T
ATO @)em6wTlsHH6aTLD www.ato.gov.au

OeuaflBTL_ () ,HTBISET, (LPSH6T (D6, 61(HLOTETLD

9,60 Credlwr @ Ly ull(HLILITOTTSET HLog) 2 svHaTTallwl 6u(HLOTETdSl6V 6uifl

QWL LILBFDTTHET. gL 6T HL0g| 6u(HLoTeT euifl Hl(HLILIF ClaFeiHgIb CluTLpd) &L L Twiib
HLg| CeuafllbTL B eupeurewuwid GleusfliiLi(hshsGaussT(BHib. sull HMallHLD ChTdHeBI%SEHHSTS
6 BIS6leTT (1 ,eWFCredlwirm 6Tevrd, & ToTevflliLIg) SevflssHevfl 6p6ubleum Hausn | ib
CUITMISHBH BTG LD

Australian Taxation Office (ATO) g6w g (3)swewT IS SHTSHF6L HFH6160FHW6NTS (65 TewT(H6TETS).
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OB TeRT(H) 2_MHIK6T 6 (HLOTET Uil HMWdhemd U|L_68T B (Hd D)5 6)% TeiTEMpLD.

2 MBIGEHEDLW Bl HeVIUVSHET FlHHVTRTHTES () (HbH TV, 63(HEeUHET [ HBIKH6T 63 (1
ugleyGlFunutii’ L eulfl paseuenrls LTaldssGasmnTiy aureOrd 9svevg ATO @)L LilHbsI

9}, CevrFemerr G &H6VMLD.

FAmi eflwrumysissir

9,e0FCredlwirailsst QLT HOTTSTISSL FAmi alWTLTTBISET (pSHASIW LIBIF, 61d5ldH65Tm6uT.
b BIS6T CFTHS alwruTrsensg Y ridLlssTsy, 2 gail FHlewi d@Lb. GUTUILILIT(HBI%6T:
www.business.gov.au/business-topics/starting-a-business/Pages/default.aspx spip Amy

allwrurrsens o riovltiugiunn oCvrdssmsv, Australian Competition and Consumer

Commission, suwpmi@b Small Business Education Program uimpjlui &%6u60% @1hd &L GLTHey b

www.accc.gov.au/about-us/tools-resources/small-business-education-program
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P Credlwrailsy spip eflwruTrsens Y rivLilsEs allpoLilerTsv, Australian business number
(ABN) & @ allsssrewtliLilds 2 nhiskehd @ 2 miseng TFN Csemeuliu®b. G GlsrhiEsiul L eneu

w6 Goumi LIFleysEpLd CHeweuliLIL_sVTLD:

e  GST ugley (1% @ lw ewaswrmib Clwrssll Lents6lgsTens AUD75 000 &3,
Gupul’ L mev) HMILD/ H6VeVGI L THaVILI LILIERTSHeNS 61LPBISELD.
e OaTiflev FHOTTTHL LIFleyGlFiiigev.

* TR Y TF (PHeUTHTTeV CHLSLILI(BILD LIgle 6.

Australian business number eweaug g (HLILISTETSH| BHIS6T 63 NWITUTTSHDS BL_TSHGHI5IM T H6T
sTTIOLITHETLI(BILD. [ BISGET §p(h I WTLTTSeMS BLTHHISIP THTT HjeVsvg Gevemev
QFlieugsHaTeH ABN 6T(h &Ly suDLMISSLILBSIY THETT 6T BlFFWILOTHS
QaMwrgaill L mev, 132 866 g 9ewpuBiser. 2 _Biser eflwTuTy suHLTaTSS 6V sulflemw s
CFVISHHIBISET HSHGHIL_ 6T 2_HISHETEH| QI IITLTTSHWSH J6V6VG] B &M ailMHm Tev

CLPSVSHEUT P16V FFL_Lg U1 6U(HLOTETHGI6L 6uif] G1FeP|d s GeewnTiy eUTeVTLD. 2 BIG6IT 6 (HLDT 6T

FOUTHLILL 6T OGTLTew LW 61F6V6 B EhdH ST &Lfl6yHemarT b BiIgG6T GHTIeVTLD.

2 migeflL1b GeuswewmL &6 3)(HbHTeV, 6l HEHDHE CPLILISSTL PUINLS WIGHEDS [bhI%6T
CFeiss CouswTHID HgHIL 6T ATO ayd @ HWILILUSNEHTH 6T S EHeHL_L FLDLIOTH S 60 (HbHH
suflenw il BiIs6T. Yeuiser &@LU 2 MLUleTisarTs @) (Hbd T L HBIS6T (3)%Henesrd
CFICH 25 CeueiT(HILD.

(hH WTUTTSMS 2 (HeUTSHEGUSM ) [bBIS6T HTFTHIS (Lpdk 6T et L L (b |BISHSTTLD

UM CeuelT(HLD. (LpigCleUTHTMIGHHTHF ClFVUTHGHF O1FVISHSH VeV allewTeyLBdsL
ufl&sGearm 9svevg LIWTGLT 6% T (hdhabCausTLTLD. Heeurm 20rdh@HallLILIg)
FLLalGrraLomerg)L e, (pewmLiiuim® GlFunuliib. elwriT ks epLd, $evflliul L e emLb
HL0G| 6UEHEBTT HMBMLOHMETWLD, GlLITMILILSSemaT|d ailaTBIsld:0lETeTar 2 _S6 b (LpHLOTS,
9, BISVG Sl CITPCILIWTESELLL L GleusflufHsaflspib 2 geail, saaisvassr ATO @)sv o et (.
b BIS6T @)ewThid 69581018 LITSHGoueirig W sTemesTwt GlLTmLiLd s Ehd @ Australian Business

License and Information Service (ABLIS) 2_migephs @ 2 seLb.

EINEVEEF 3 ¥ VENEA [ ETC

Am) Oz Tiflemsv Lg www.business.gov.au/small-business/Pages/starting-
BL_T5 5|56V and-running-your-small-business.aspx
W TLITT & %1655 TV T FTHIGS www.australia.gov.au/information-and-services/business-
H B U6V 61T and-industry

9|ewLpriy 131450
141


http://www.business.gov.au/small-business/Pages/starting-and-running-your-small-business.aspx
http://www.business.gov.au/small-business/Pages/starting-and-running-your-small-business.aspx
http://www.australia.gov.au/information-and-services/business-and-industry
http://www.australia.gov.au/information-and-services/business-and-industry

G (eI B)swewTiigeid

FAm| O\HmLPl6VE E1h % TevT Lo TevflwiLh https://www.business.gov.au/assistance

eflwrury o fwib wHmib LHley https://ablis.business.gov.au/pages/home.aspx

https://www.ato.gov.au/Business/Starting-your-own-
Am) O\5m1leL eufld HHausvs6T

business/
Fair Work o_migeflL_ib
BTV T6TT 6T () (hHST6L - www.fairwork.gov.au/find-help-for/small-business

Camifledl 2 mey (peom
www.business.gov.au/business-topics/starting-a-

wrBlevd whHmih LNr8ss o5Te)y

AR L. business/Pages/advice-and-support-in-your-state-or-
LDQ)QJLD gasensuasm

territory.aspx

Australian Business License and

https://ablis.business.gov.au/pages/home.aspx
Information Service

&L_63T LOMMILD 6)T6)6M6U5 S 6V
SL_6T 6T(HLILIG] V6V QUBIGSISHEHTHeNEBL LTSS b BIG6T LIGNTSHend 6l Lg 6T6wLILI(HILD

GLoevgla &L L ewTsh gL 6T Libslw §p(h HlesTdhBle0 61FeYIsHD sp5515061%TanT(H) @) Teusvrs
SUTHIGEUSTSLD. S L SL_6T, af L (DdaHL_63T, HL_63T L WL 6V6VG) swauLliL|sh ClGTendhd 3

GLeVTa eUTBIGIG SLWIHETT GaumiLL L auensseflsy Fleveaum@Lb.

6THBH6UMEBS &L 63T, &L 6T6lSTHLILIeuT, S (HLiLldF ClFaiss 6T(Hd @ &TeVLD, auLl 1 afHLb,
&L_L_6RTBIGET LOHMILD Tn 60 6THTLIUD ML HL_60)|dH&HTeT ClFsvey GlL(pLoaTallsy LmTmLI(HLD.

2 miGenTed FH(HLLINF ClFaViSsH (LpLgwTgHICUTETTED, HHISH6T &L 63T 6T(HdbdHEaUT VUG &L 65T
L ewLewwil LTalldsGaur g LT 6TaTLIG| (LpHSWLDTELD. aubislulled a6y eneudbdHeV, %L 6dT

sT(N5H6V LMMILD @)TeusVrs L GlummiselsTerarsd LNMlw Hymleyewrdsesrsli, GLTHeyLb:

www.moneysmart.gov.au/borrowing-and-credit

s

@i Sevevg CFaH B0 (Hibgl BIFIILTSHISTLLNHSTS, speubleur(h HeT(HID p(HoIGTeML
LSS [BhIGET ClFQISSHIDEUTS g STUIHDIZ HSDGI. THUBD GpinihE

b BISaTTSG60u LIewTD ClFe)issCausnTiy sTHLBeusnssd SHailisgl alll_ B HHewesrd &TEesr
CFVISS R(H STULMISWITOTT 635815 061HTETH DT
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HHTHTTLD (YSSwrwib 9, FErHrrLd wmmh peeuripsy), oFf B, UL L& STiyms), Lyuwmewrid,
SUTLPEHENS LNHMILD UTHETd HTLILMISH 6T6TLIEH6U OLITFIeUTET HTLILMIS UEHBHETTGLD. b hI%6IT
QT RUILIHSHWS Y TIOLISHS (pedTevr, STLLMIS] 2 L eTuT(® uHMluyd, S @, eTeueuaTey

ClFVEUT LD 6TTLINSUJLD ailaThIsSd Cla TeTaug| (L& WILDT @ LD.

LeVGeumILIL L euTH6TS STLILMIS suewabHemerL GlLmHmIs6laTerareurid. 2 BigseaflL_Lb e &TiT
@) mbsTeV cpssTmTd Hriiyds sriiymig (Compulsory Third Party - “CTP”) GuomGla meireug)

WP Bwr@d. 3)% ailugelsTeaTsL B hi%sT ()66 T (H6u(Hdk @& STWLD ailewpailddTsv

2 _BIGEWETSH GTLILITHD 2 6D, (LPLPSHLOWITET ST HTLILMISen W UTBIS [h BIS6T
all(HLOLIGS I (HID. FBISH6T ailLIgFl60 L LIL 19 (HHSTEV, 2_BIS6T ST (HbE, allewaruid eJHmeaug) Flev
BFspBISEHSHHTET ClFeV6Y S EHEHBTET HTLIL|. (96V6VF] B)STOUTT (HEU (HEWL_ HTT) VeS|

2 _mIG6T ST O1GTeweVHG CUTHNISHHTET HTLIL CUTESTMD 9SS LILIgWTeT STiLmsli
UTEISTLIEDL ()& eULpHIELD.

STULMISH GHDISS5 CLevslsd $56160%6EH%B%TH WWW.moneysmart.gov.au/insurance

& @l GuTaeayLb.

big 9 CevrFenesr 6lLIMIFH6V

wiglll Urgfleneuraser Lunplw saausvsemer Financial Information Service (FIS) supmigamg. FIS

sT6TLIGI, OB TemeVCBLFullsL, Gb(Hdh @ CHiT VLG BlPH HeValldh % (HhD T B EH6HLTHL
CUDMIH6HTETOTSTn g WL (F)EVUFLOTEIT, Frll T UTLOT W GFeW6UUI TG LD. 6ULPHISGLILIHILD
Gaemausswearts PP slsaralley Hmlbha6sTsrer, Hempujbissr 132 300 osvsvg)

www.humanservices.gov.auffis @)ev FIS @lswenTiusSemH5D & U(HewSH ST (HBISH6T.
P (H H(HSST BBV FepmsLeaflsEs, GlsTemev@ud] 136 357 @b jemLpu|BIL6iT.

&T&LU LrFflenennsend @ 2 gail
2 _BISEHSH S HTHULNTFFewer 3)mHoHTe, 2 sail HT(Heug 9 eVsEredlwmeailsv

6T M M1 0\ T6TETd I Lq WIGILD, FIT ST T 6WSTLD T 6T &HILOIT (& LD.

BlF) OB (HEHB1quilsD 3)(Hd & LD LS EHS:E BlF] DCOTFHTHET HBHEUVSHENET 6ULPMIE I MIT T 6.
St L suisefler 9V &@uniseflsT Blevaursisenar waOTH ClFiieuriaer, LNeTevri
LeVGeaum eil(HLILISCHT6Y&HTBT FTHE, LITSHEMBISENET (6% L_LLIT6TLDT6STLIT T 6.
CaTemev@ud 1800 007 007 svsvgy GuirseyLd: www.moneysmart.gov.au/managing-your-

money/managing-debts/financial-counselling

9|ewLpriy 131450
143


https://www.moneysmart.gov.au/insurance
https://www.moneysmart.gov.au/insurance
http://www.humanservices.gov.au/fis
http://www.humanservices.gov.au/fis
http://www.moneysmart.gov.au/managing-your-money/managing-debts/financial-counselling

BISTGeumi LTgISTLIL

Cprigwrs (online) surdislweneu 2 1L, 9e0FCredlwmailsy BmigssT LT (KL SH6T HeV6VF)
Caemeusswerts GlLmmis6lsmerenr@umg), Australian Consumer Law @)erd1p 2 midksEhd

2 _flewa6r 2 _aT(H). 2 STTeNTLONS, [hBIS6T UTHIGLLD 2 HUSSI CuTHL sHer, CFemeusenerLi
upMlF FHlwTeT, 2 ERTENLOWTET SHaIVSMETL GlLIM 2 kI%EHS:E 2 flewiou|ssr(h.

b BIS6T eUTHBIFSIW GILT(HLSafleD 2 _6iTaT &emM HTTENTLOTS THTeUL| SeUM| TMHLILL_T6V,
MDD B (hSGIalESH, SN GLILFVTE CaublDTaTenMLIGCILID H|V6VG LINTSHMSS5
SBUIL6LD 2 BISEHSE 2 Mlewoujent®h). p@h 2 HLUSSLIGILIT(HET LITeusneTs &L
UTSHISTLULTSTOSET 6THITLTT&HS 2 _BI%EHdF 2 flewiou)ent(h). auidssiaer ClsTensvGuduilsy
9|V afL_(Dd @ UbSHTV, B hi%H6T euisener alll (H Cur@bulg G L _mev
CuraGeusnT(d sTedrLIg CUITedTm jsuisms LilssTLimmGeueiriy w aflFlser 2 evor(h.
Cl&TeiTeuaTOlUTTYIL 2_BI%Ehd @, LlTdFfenear @) (hheTe, 2 _Bis6r 2 flewidser wmHm)b

Qg fleysemariiLMPlw $&6u60SEEHEHBTH, 2_BIG6T LTHIVD 96Vsvg LTrCaadglevisitar sk iGeuri
UTGISTLIL (PHeUenTd ST TL ClsTeTarayld. surL_emahdh@ all(hlgev, afl_(h) euFdlssr, af (B
SPETEMM QUTHIGHDH6V 6LV DMV, &L (HLOTETLD LoHMILD H(HdHDHEUMEVS6IT, HT T 6UITHhIEH6V,
CUT(HLS6TOUTBISS HEWL & GLICLTHED, 2 & TeUTHBIG6T, HeTetleneiliL],

LIt O&THLILINTEY, SL_65T LoHMILD T HHHLD O\GTL TLTET LiTFFlenesrs e1hd: @ e s

2 gallClFiiwerid. sp(f LlyFflewarrewwid $rliLsm @ S eUTH6T 2_BIdkEhdHSGHLWD, allhmeu[hd @b

@ ewL_ullev LilFgflewerrd @ G)enrdsid (SLFHUTTSHMSB) HTewT HL61lgdbend GLom 6% TeTeuTTH6lT.

allewsv GOl HBev, BlumTwiwHm ellwruryd QFwnHur®), HuTwsSnEGL LDDUTET Hm)LD
plwmwwmm FhewsLLBGSHID HL eI HeNBEH6T LMHMILD CLIT (BT [bLDLISKSSHETeNLOS &,
wrpreteunmledphH a5 Credlwissner Australian Competition and Consumer Commission

(ACCC) urgasréaslingi.

GLo6VBlBd &FH6UVS:EHDS:

UrrpSwid  BiasTGeuri wpakseuir B)swemTGH6TID

Australian Competition and Consumer

National Commission - GlgTensvGLid WWWw.accc.gov.au
1300 302 502

National ACCC o Bislevib sailihs 6Jewevrul www.accc.gov.au/about-us/information-
ationa
Quriflseflsh HobeusvHsT for/non-english-speaking-background
Office of Regulatory Service (Access
ACT www.ors.act.gov.au
Canberra)
NSW NSW Fair Trading www.fairtrading.nsw.gov.au
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Urrpgwid  BiasiGeuri wpakseuir B)swewTiSHeTiD

www.consumeraffairs.nt.gov.au/ForConsum

NT Consumer Affairs ,
ers/ConsumerRights/Pages/default.aspx
Qld Office of Fair Trading www.fairtrading.qgld.gov.au/consumers.htm
. . . Www.cbs.sa.gov.au/wcm/consumers/consu
SA Office of Consumer and Business Affairs .
mer-advice/
Tas. Consumer Affairs and Fair Trading www.consumer.tas.gov.au
Vic. Consumer Affairs Victoria Www.consumer.vic.gov.au
www.commerce.wa.gov.au/ConsumerProte
WA Consumer Protection

ction/

S TFTHBIS TS TLISTHBISHET 9hHHIL 6T Flev ew&H s 05 Tlsvsafley Heflwimi Blmeusstiigser Limmlu
wpewpLLTHSemer allFTrenar6lFuiwib HuwTdher SHlsTilaGar GewmGaher 9 Flsriflsarreur
(spLbyL_eLo6dT). HeuismsT FU L all@rms, BHlwrwiwmm 9eVeVg LITGEUTL TS HLTEHEIHN6V
BIMIGH BLAUIGEHMB 6T(HLILITTHET HeVeVH| 2 B EHHBHTSH 63(h FMbS (pLyCleuBds LpwmFsHaisH
SewevuwllHeurisst. Hewpujmisst 1300 362 072 evevg THleV, LIFrGsa LHMID 955615 TLHleL

GHwMCH6T yFlasrifluller srilwrTeouissgiL et CsTL TGS TaTaTouSMHEHL GLITSHLD:

www.ombudsman.gov.au

CaTemeVsaHTL F, surblesrmsd Gursitm spedlLirliLy Gaemeussafley GlUT(HGHLHM GlLIT(HETL &% LD
upmlw wewpLiurhasener Australian Communications and Media Authority (ACMA)

allFTrenentlFiiu|id. CFemeaudhaTesr C\FTHGHoHBTT (HdbE VUSRI 6ULPHIE LI (HbE, (LpHelsD
wpewpull_GausnT(hib. wpewmLILITL (Hd @ (PLgeyshTenTiiLL_raill L rev, Www.acma.gov.au & @Li
Gumraseyid. ACMA GeuestL_Tg LOl6T 9| EhFeVH6T LHMILD 61%TemeVELIFF Fhews LiL(h &% 60
Sewlildbsemerujb allFTrenent GlFiisugi st “Do Not Call” ugleyliLsssd

PETV] WU Bl TeUHGHH M.

9,6V CTedlwl T 6T ‘p6iTeweVsedT ()60 LITGHISHTLILITS @) (HLiLIg LUDMIW &5H6U60EH 6T LD,

suflypemmaemeruyib www.esafety.gov.au @)sv The Office of the Children’s eSafety Commissioner

QULPEHIGHI DI, B)ewewTld 6% TEVEMVSHST, DM PP MUITST LMHMILD FL L 6iGrmsLoreT
‘SPEITEWEVET 2_(heUMBIG6T LIHMIW e MLILIT(HEHEMETULD j6uT 6T

allFTrement ClFWISIDTTsHer.

B)ewWTIWISH BV 2_BIS6T G LPHEWSH ClHTVMVLILIBHGHLILIL L TV, H6V6VG) ‘PeTemevstt ()60
GHDD PSP IITETF| H6V6VG| FL L all GrrHLomesT6lBHeur b hi%6T Blewerrd @b &rl_Fobeneart
umigsmrev, www.esafety.gov.au/complaints-and-reporting @)ev 15 Big6ir sp(m

wedmiiuT’ enL & OFuiuieVrid.
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12 10& &6 LIBIG6TILIL]

BbsL LuGgluiled
VB Credluid FePSHeUTIPEHDSHHE [bhISH6T 2_BISewer Fi6Fiig Ca Terer o esH Credlw
QLSBT M|&HEHLD, FL_L_BISHEHLD 2_hI%EHS S 25| LD.

e 9 egCredlwm unm

e OuTMIiLé5ERLD el(LpLOlWIBIS EMHLD

* FIGHSHIQILD LDMHMILD LIMT(ELIMTLY 63T6W LD

* SGaTeITieus0lsTent(h OFiighs0
*  DGH&HET FhHlLIL]

* FTHGHLOTET hL 5605

°* WL 9 ewilgHe)

e Ourgeurer eWHCredlur LG euLpddLD

e Oouaflssend QFwNHUTHSEHLD LITSHISTLILLD

e afl' 1960 LITGIHMLILY
* FHFMHMTLV

o  AmBBIFHEHLD, BFsVsVLILN T T 6wl % 6HLD

o ydlars LGS enss6r, O%TemeVSSTL F, ourblerrsed]
* GHSTLLID
* Bwrdsev

* 2 GTeahHiT HYTFTHIS CFeeuseir

o algrssmer (Bewwallensa))

*  9,FCredluiest &L uflento

9,60 FGredlwimr Lm
55 HWMbHg 40,000 o) er(HEEHD G (LpeiTarri @) ibioestemtlsy @q Guwimlw L Tefs Hmb
‘Crrelyeny’ Hflement beweudGFihd L0&HHETHTET 6 VS CTedluiTalledr LpsHev eumrphEsHTTmeu.

$51058% 2 M Ter sevflGgeud auriiibs Y 6TLDd BHLOLIS NS ST LOGTITE)|L_6UTTEIT I Q) LPLDT6uT
2 _mey, GlFliimreT wHmIb LVCaumLL L HOTFFTT HMID CGTL THg GlsTenT(h GuTeugiD,
2 _sualedT LIS LILIpem LD6UT I HSHeuM M6V spedTmmest LimFoLIflwih ()b LoevsTewsf]6dT

b TaHeflL_pet®), evdCredwirailsit Csfw HewL_wrersH S M@ Loevstesstler
HOOTFFTIBIGET (PSS LikISH6fSHESTDET. (HGIL 63T, Hewev, 261L_51D, Hevallwipley,
aflewerwim_H wHmId eflwTuTrESMHEGL LiTeTs wahessr, Crmelyen’ Biflsnent &eneudCaibhs
L& EB6T GV San 1qwerTey LimisafllienL supmiGSIDTTSH6T. 9 eVSEredlwreailsst sursurmi,

UTIDUDTE OFTSHGI MM LILPBIGL LSS HVTFFTTLD LNHMIUI $I5660H61T

www.australia.gov.au/information-and-services/culture-and-arts §)sv 2_evsr(®H).
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LeVGeumILIL L SVTFFTTBISENT, LDSBIS6T LOHMILD F)6dTL1 LN6ITL{6V MBI EHL_63T o Lg-t) Coumyi L
FPSTWBISEMET 6 VS STl 67M M0l T6IT6Td g Lq WS T GLD. (LP(LY 2605 DB 60 (HbGILD
9,V F Credlwiir e suHSMTIH6T. S LGB L 46 FH6aTHLmer 960 Credluiidssir spedtmlsv
GeuaflBr1g60 LIMBF(HESDTTH6T 96LeVGHI CeuaflBr(hseaflsv Limhs QUHEHTemTds

O TenTiy (hEH DTiH6T. Y miFlevd Cafw QurPlurs @) mbsCUTgn, #CHF Criflaer 2 1 L
aomi 300 Qurylssr g evslGredlwmalsy CualiLHFSTN6T. 2 V&6 LilTsTer gbI%HsT ()G
Ulestumm Ui (h & esTmevr.

9,0 FCredlwrailsy, 9 evslCredlw FL L dgid%h@ LTMTES (§)sVVTHeUMT 661 6leuT (HeU(HLD SHLOF)
HOOTFFTTBIGEMETW|LD, FLOW FIOLNTSTWBISeWaTW LD LiledTLiMmeyLd, Cla TesdTL_mL_6)Ld
FHHSIT(LPEH L WITHETTEUT. §9616l6UT(HEURHLD, PTHVSCTeOIISTTESF FoLpdHdHewdHdF OFTHSLD
ClasTsiTarayLd, LIkIE@06STeTaraLd (Lpigu|Ld. (PpSHedled bhdb CeumTL (Hd @ BHBIG6T LIPdHEHLILIL
LT e T&H6T. 6TeueUTMTUile|LD, 6TeWTGWITENTU|LD, (61T S5 6I]6IT 6TEHT6IT BIS%EMETI|LD, LOTL|SHED 6T
QeuaflliLienL_wirHeb, ClHaTTeULTIOALD Sl BL HFI6ClHTTL_ TV, 2_BIG6T LSl 6UTLDSeHH

CUTHSSLOTHLD GleunHMEHTLOTHELD LOTM)LD.

9B Credlwr Fepssdler Caumiul L Feps ewwliLiin@g o evsCredlur oramnigsLD

Y STUNSSIDGI. B|HGIL 63T, §p61bl6uT(HUHLD HTL 1q65T suTpailled GIFThaLD6ISTsTaraLD,

LB 6 SHTeToUSNBTET FhaTLILIGMSLIGLINMIGESTHLLSHSTET H65TH LIHMIMIFeww L5 aTeyb
2 miFeFigeTarg). o,eVHCredlwrensutitimm Sslsaralsd o nlbal6sreTear, GLTHeyLD;

www.australia.gov.au/about-australia

EUTMILILEGSEHLD 6l LpLdlwibidsEmpLD

5961 Gl6euT (H6U(HLD HBISH6T SL_LILIT(HHewaT BlewmGeunmieusleVsTeiT 6V CredluiTalled Bmrib
S|WILIaNG GLD &FHHS T UPLD, FLOGSHIN(LPLD SBISIW6TETEI. VS CTedliiTeyd @ allaFeuTsId, 6TLOG)
SOSTHTUIS UTLPHENSH (PO M F S5 T6Y, eVH Credlwirailsit afl pLflwisbigssT HmILD
sTeV@EUTEW T U|LD BlUITWILDTHELD T EUHENTLIL|L_g9ILD 6TMMId6la TeTEpHLD LITTLbLIfwimiSenearu|Ld,

LeTUT(hHewearjb CLewt [ BiksT 2 g 6uGauent(h 6l et eTHiLmidsasLiLBSIY o6,

9,6V CredlwTallesrg| FaHhITLOTET, WTHTIWSF FoLPHHDH M @ 6T G Lg-ufflenLo
ol P LOWIBIH 6T H T )Lg LILIEH L_WITGLD.

*  LTTTEHLOGTM 263THTUISHLD

e FlL o4

*  MLBHWITES 6UT (LHFH6V

e UlsTysvgemsLiLmmli QurmLuBsSSTHl Hevfl BL eTeVCVTemTU|LD Gl%HaTTel S5 %560
o GCapwauliL(hCeaur(hHsTs @)TmlEH%H60

o Guiand HFHSBITID LOHMID &HHGH Oleuafluil(heusd s Tt FdHbs T

*  PHTMIFn (HUSNHTET FdHbHG TLD

* wH afrg,rr_'r,gﬂmb LOMMILD LOGHLDFTTT T FTHISLD
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e 2areyrid LHMILD euwig CuTsiTmeuDHewmLI GUTHLLBHSSTSH
SLILIL L 6uir & EhdHlemLullevrsst FLoggleuLb.
* 9 emIHEGHLD, ClLINTE S G LewL_ulleVTesr FLod g euLd

®  FLOLDTEIT GUTUILIL]
9,60 FCredlwr Lilrewgsaflest O1LITMILILIEHEEHET DL hIELIED6U:

* FLLGMS FHGH6V

e Qurg, wrplev, 9vevg LTrCasad ChiHeVsH6T HHIL 68T (1 B (HHIHIdH 6wt LILils0
QU TS 61Tl B 6V

o GameauGuimLiger eslCredlwimemeu a5 55I CLiFSH6L.

o GewHSLILILL TV BReum (jury) 9y sd Gaemeuwrmmev

9o HCredlwr G uflenw upPlu CVFESH SaHa10S5EHSF, GLTHe b Www.citizenship.gov.au

9,605 Gredlwr G Lgujflemiols Lf ewa eudlpew MLl LigHHLD 94eVB/Greilis @ ig uyflemwio. 6Tio/
6T B)swevorLiLy.

FLOSSI6ULD LOMMILD LIT (G LITL63T6WLD

6TeVCBVTEM T ULDELITEY, 2_HiI%H6T CHeweusmH 6T BIWTWILDTES HSCVTFHSHBLILIL LD, [ BIdH6IT
wfwrensd@flweurTs BLSSLILIL LD 2 _kISHEHS G, 2_fewwujent®). HCHBLT6, b BIdkENHLD
9,605l Gredlwmalled UpbseuisGearr sVsvg @)@, eubGHmlsGarT, sTemedTi od S 6T
sTeVGBeVTeM T U|LD GlFBaTTalldECsusnT(HID. eV EredlwTals, @ erleum! MM LT@LT®H
6TH B 6ULG UGBV 6THMId01HTETOTLILIL . (LY UITSH S TG LD.

uTGUTLyHO&ES TTesr FL L migseafler S, euwigl, @)eorid, UImbSHTH), LTV, $l(HLOEWT Bleveu LD,
&L, rfuied 9sVevg) g BLOLIGmEHH6T, P uisTenLD 96V6VG) LITedWw eV all(hLiL|d 6T
HTTENTLONS 67T EWITENT ailL_6)LD HEHMEUTET 6UTUILIL|L 6T L GHLILIL &HIn L_T).

@51 9ChHELTHS BT, Hevall, aft_Reussl, CLIT(HL &6 uTBIEHSHV HSHHIL 65T
WOUS S WITH6T, eumiglser, aill(Hdlssr CLreiTn CFemerd E1hdd TevT 6uTIIL|&6T 2 1 L1 1

el wimkig e &L QLT HHEHID. FL L SFl6dTd (LPLD, 6TemevTUl 6T6VSVT GBITdhdhMhI%E1Hd%: LD LD,

GILIGTTENILD FLOLDT6VT6U T 51T T 6 IT .

9,V CredlwmT CUERF HSHHSH T UTTDUTWSeDHE ClbTETL &I. Y 6TTaY|b, Ceublmm(H
BLHTEWT 6V6VGI & peweuBwim euismseflsT euwig), @)erid, LImbBSHTH), LIT6Y, S (HLossT
BleVeUTLD, S LILID, HTFis) VUG oG BLOLIGHENHH6T, BUIVTEMLD H6VsVF] LIT6dlwisD
allHLiy 6T g liLienL_ulled euLDFleH6V, 6TPTLOOFUILH6D, HMMLD FiDdGIH6D 6DV
LW(pMISSIH6eD FLLalGrmsLom@Lb.

Australian Human Rights Commission wesflg 2_flewwogssir, urrul & stgliliL wHmib Feps b

el wmisefled GUTHIFF L ews BlTeuTsd ClFiIFS DS
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Australian Human Rights Commission QBTL TS HHaIeVSH6T

CuTg allFTrenssTser

sremnev 9.00 — remev 5.00 AEST
WPedMLUILTHS6ET HBH6uU6 auflewF &Temev
9.00 - wremev 5.00 AEST

(Qaeueumis wremsv 1.00 wewflufled b

1300 369 711

1300 656 419

epL_L1L 1g (hd @ LD)

Cudéa, QFallliLjsver 9MHECmT(HESHTS - TTY 1800 620 241

QTG LIWTESSLILIL L $HH0160%6T - D65 www.humanrights.gov.au/about/translated-
2 flewingeir information

Human Rights @) e»esrwisbserid www.humanrights.gov.au

speuGleum(m LTV HMID LNFrEsFb HdbasTear LTTUL F&5F5MH6SSrmTesr FL L b LoHMID T

PBH6UMTE Ol Tt (H6TOTS).

wpesfls 2 Mewwssr pasour GHTensvCud B)emewTiLISSHETLD

ACT Human Rights
ACT o 02 6205 2222 www.hrc.act.gov.au
Commission

02 9268 5544 9jsvev5))
Anti-Discrimination Board of 1800 670 812 @)sv

NSW www.lawlink.nsw.gov.au/adb
NSW Urrbglw BleGeu
@eveusF ewLpLiLy
NT Anti-Discrimination 08 8999 1444 oyebevg
NT 1800 813 864 @so NT ~ www.adc.nt.gov.au/

Commission
B)sveus ewLpLiLiL]
Anti-Discrimination

Qld . 1300 130 670 www.adcq.qgld.gov.au
Commission Queensland

08 8207 1977 sysvavs)

Ui SA @ev
SA Equal Opportunity Commission TSl Glevsus www.eoc.sa.gov.au

D(eDIpLILY
1800 188 163

165 751 '
Office of the Anti- 03 6165 7515 jevevg

Tas. 1300 305 062, (3)sv TAS www.antidiscrimination.tas.gov.au
Discrimination Commissioner
B)eveus ewipLiLy

Victorian Equal Opportunity
Vic. and Human Rights 1300 292 153

Commission

www.humanrightscommission.vic.

gov.au
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LOTBleVLD

Vg  bels 2 flewwser WHaur OClTewsvGud B)wewTigSerid
UrGsaib

08 9216 3900 g0V
WA @)eveus
DDPLILIS S

1800 198 149

WA Equal Opportunity Commission www.equalopportunity.wa.gov.au

56T T 61 H6\BTewT() OlFIIZH6D

Yslw SImewsenerd &DmisholETeTerah, 2 _BIs6T FpdhdhdlsD eudld @D HMILD
CouemeVLITTSGHLD LD&HBEWETF FHFLILIGM LD, TeMeTGW T (HdF 2 HeUaYLD, HTESTTSH (LPesTeubHd

G TewT(H) CIFIUIHEV 63 (1 HEVEV suPplwIT@Ld. LisY 6B redlwiiaer Glgresnt(h GlFuiw
(LPSSTOURBIMTTH6T. GG TEHTL T 61hds & L1 LiewTLd OlFeVIHs LILI(HeudlsVemev 676)6aTenflsD j6ui a6
BHLOGHBHTHEYLD, FCLPS HETEWLOHHTHLD HL0g) CHIHMBU LD, HMEHLHMETULD )BT (DB DT H6iT.
Ol TewT(HEIFIoug 6TLIGILITPGID all(HLILISSIL 65T Glg ey GFIwLLILIHeUSGT @ LD, SHL_ L TUILD6V6V.

Qs TewT(H GCIFIUISHED FIDLIOTHSIL WTTET GouemeVd @ L1 LISlVTET spedTmsV6L 6T6dTM ©OlLIT(LSHILD,

b BIG6T 6(h Couemeven it GILIHMISCIHTETOT 2_F61dhdn Lg W HMEHLDSH6T, Ceusnsy Hey)ILIaIS%HND
9G] ULPBIGHHITn (HID. ClHTewT(HGeUsmeV BIFIINSTED 2 _BISH6T Y mIFleVD GLobLI(HILD,

FePd LMHMILD FUPS TG GC\SHTLTL|HENET 2_(HEUTEHBEVTLD HHgIL 63T 2_BIS6T JriLl

BLDLNGEeNBEWWILT GILI(HdHEVTLD.

QB TEWRTL_THMILD FbG M LILIBIGEDSTL LISV BM)|6U6ITBIS EHLD, ()69 630TILI D6 BId 61h LD
vl gwedl(hFlsitment. Volunteer Resource Centres g evgl@redSlwim wppsugib
S| EOLDHGISTOTET (KL 6T HeW6U HTTTT6US ClGTEWTL_ T HHaUVH6T, CFiT & %I6m61d 56V,

uflbgHienTd CFemeausHenar euLpBIEHasI DT 6.

ETNEVEEF ¥ VENEA  EC

MI&U6ITLD :

ACT Volunteering ACT www.volunteeringact.org.au
NSW The Centre for Volunteering www.volunteering.com.au

NT Volunteering SA-NT www.volunteeringsa.org.au

Qld Volunteering Queensland www.volunteeringqld.org.au

SA Volunteering SA-NT www.volunteeringsa.org.au
Tas. Volunteering Tasmania www.volunteeringtas.org.au
Vic. Volunteering Victoria www.volunteeringvictoria.org.au
WA Volunteering WA www.volunteeringwa.org.au
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9,0 FCredluim (Lppeug)Lb

HererTieus6lsTenthdhsrer  GoVolunteer www.govolunteer.com.au
&b TLILITIS 6T
9,605 Gredlwireailsv

. o6 Q) .
gm.mmre.mg, pre b Volunteering Australia www.volunteeringaustralia.org
FUI6)SH M T6UT

GapFlw o &5 edTmLD

L& 6T FhBLIL|

WTTTeUg) R(HEUSHT (LPSH6V SL WU TEHF FihdldEHEUTSEI, IbHd 66T 6U6VF| ST DS
2_BIKET UG HTHBHTEV WBHVTE, (&HYIdGHaug) O1sTHLILG] GILITEHIeTETHT S LD.
CUTHIOUTS @ HeUHEH6HT(HouT G\SMWTHaTHET, WPSDFHSHLILI6V (1psHHLIHeuGsHT
VVG| HL_1g HeMeRTLILIGHT (F)6Veme6v.

Yol L Semend Fibdldh@GHCUTSI, H6uTaHefeT auiig], oHLD, S)(HLOGRTLD, & LPHEMSH 6T
9|V6VG| LienTLd LMl Caerallssr GsLl st LTV HChe eSS redluwtiaseir
9| CFersflwliL@asIprigser. Geusmev @)L_Bigseflaiib, HewTLT Sl GHID 6105 Gredlwiigsir

QULPEMLOWITS Y eUTH6T 6T (PHeL GClLwTHenerd GlFTsvedld gn LILN(H& M TT 6.

9|Cha Y eFCredliiT g6 STLD HeVbGIWTWTHLD Y 6eflest CLFemF 2_shTadflILITHS CHL_LIHDHI,

g Mallsseayid, wfluTensullsst HewL_WTETLOTHOLD HeuTl6T &dTHENET, LI dd MTiser.

FTHSLOTET HL_H6M

9,6VF Credlui g6 supewLWITs 6JHTaublGTeTenmd: CHL GHGCUTS “‘SuweablFiig (please)”
sTedTmILD, WTTTeubHm(Heui sp(h 2_sallewwd GlFwiu)bCumg) ‘BT 2_nmi%eEns 3, (thank you)”
6TedTMILD ClFTVSIMTIH6T. Hwe6Fiig, HeTM! 2 _BI%EHd: G, 6TedTM) GIFTVEVTEMLD
uewfleuHmHTHS G TedTMEVMLD.

9,60 F Credlul T 6T 6ULPEHLOWITS 6 (H6U (HEWL LI HEUSTHeM B HeUT “LoeiTevtda GeusasrT(Rd (sorry)”
6TTQYLD, WT(HL6TTeug) (L HLILL L TeV “loeiTevfldas CouanT(RalEmedr (excuse me)” sTevreyid
QFTevSImTisEsT. QLU sH6ir euflewFulle BlaTmTsev, suflewaullsy HewL_Fwirss 3)ewevvthbg)6ls Tevst(h

QPUPBIBTSH (LPSST Bk hgl GlFeveug LiewTLL L GlFWwevT@Lb.
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Fn L_L_MBI% E1hd & LD sTemesrit Geumy (1psiTLIFleydsends@HL Filumer Chrdhdlsv FepssLoefds
pwpFAsHsH CeusnuT(HLd. HBISH6T LilbBleTT6D, esTerflliLdh CHT(HUSNBTH HbD V6T ML
6Thp CBHIGHl6V hmISH6T GlFaTNewL_afTH0lereaTuemsd 615 MulILBSS6LD. STLOHLOTS
UBHBHEMLEHTH VVHI (6 (Hdb &S CSMLILBGSTHHTEV b BIGET Ibd (LPEITLIHem6ud;
SaumallL VT @)SNETSH 2 _BIG6TLOG GDMLD FTL_L LILIL OTLD 6T6ITLIGSETT6V 6UT LS M5

QB TIVFTTHS (LPSTLIBIOY&HET LOl% (LPHHEWILDTETHTEHLD (2_GTTeRTLOTS 63 (1 665Ul (ThL_63T
ClFU1gI G\ HTewTL (peiTLISley). TLIOLIT(IpSIGL LNhFleuhLieurm, BLOLISDSH bSO T |66V

6TEOTH & (B LILI(HeUTIT.

6 BIS6T 6T(LH G CLPeVLTesT S ewIpLiLilg L) speremmLICILHMTeL, “RSVP” 6Tewiib 6T(Lp 5515 EH6TT (1
FlaF L 65T CFTdHHLILIL 1§ (HEBHEVTLD. 2_BIGEHET HeWLPLILIT [ BISG6T FepdsLoaflliTraerm
®)svemevwTeleuesT G Mlw ail(HLOLSIDTT 6T6TLI B)SH6IT HTHHLOTGHLWD. I bdSd HlbslweTeaisd
QBB GgI6uL| LIGSTLITGLD.

Fl6U LIPS S BIS 6T LIGSTLMNHMET LTSS TLO6VSVTLO6V FL_L & HM @ LOTMTETHILOT &HLD. HTefld 60
wHmIb GluTgl B Saled SHI1LHeV, GHLiswL CUTHHED 9 sHgIL 6T BILITHI HVVSI &6vflwimi
sPlliuewm allibhs 6ThHDH Q)L dsHlevTeug M T &LH5H60 H6V6VGI VLD &LHldHe0 GLITETMem6u
@eunHmieTL_BIGLD Fev LIS BIS E1HSH BT 2T T 6U0T I dH 6T T & LD.

CuGsv @MU L FwaHHeud HMID LTTUL F&HH MG THTTATUNEDMUILD LIT(15/BIS56NT.
9}, 6L 9 6wflg 6L

9,60 Credlwm LIVGaum| FEPHBISEMETDS OlHTETL_GI. LISVAEHDUITET 2_6DL_SH6IT 6wilaug)
Caumiul’ L sFepsmiseneart LrslLedlasng). 9ChaLOTeT dhE6iT, FeLpdh BleVeUTLD 6DV
HTVBIENEVDE TNMHTEH HV6VG] UFDHEHHTH SNHTEIBLOTSH H6V6VS] 6ULPEHLDS E, LOTMHTH
SIS MTTH6T. 6TWRTCWITH LOHFTTLITET Bj6V6VF) ULPEGHHLOTET, UTTOLIMW 2 enL_Hewerds

@DILuTS allGFL LT HTVG S0 Gl Mbhg ewflalprigsir.

Caumiui’ L Geuemwev @)L_Bigeflaih, GMILUll L @)L Bisefleib HHDBTeT 2 (HILILSH D6 S S T 65T
9wt Geuewst(HGIesr Geuesdr_Lii L GUTHleViD, 2 ewLewwliLHmlw Fev FLU L BidkEpLD,
allglasEpid 2 dT(h). 2 STIeNTLOTS, HL L L BliwTent Gausnsv @)L miseafled LITgSTLIL

ST TENTBISHEHHETH LITHIHTLILITET LTSS EHLD, 2 mSluimet ClaTiiisen esnflwGeuesst(h .
9gIL 6T Clumredlew, @)rTemisuld MHMID Flev C1GTLHVHEHSHHTET 2 &I CUITHSGS T H6T F (HewL
S| WIS DT S6iT.

VP Credlwirailsy &BbHdHdm g CHTev YHMICHTUI FIDLICUBISHST HSlHLD 2 6vT(Dh).
LUT&ISTLLTET 6wl _&EhLd, ClsTiiLlsend Csmev ynmiChruilsst HuTwdhensd
GHMDEBHBTDEIT. LIV LITL FTeW6VSHET, F (HewL et ep(h LG wms GgriiLilsenear oemsflujomm;

Amiouisener CouentHaSIMgl. CopId @GTlwill LUTSISHTLILS $H%H660%6E0hd% G, CLITHeLD:

www.cancer.org.au/preventing-cancer/sun-protection
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LOGTMBIGET, SlewrLiLiL Blewsvwihiger wHmID Ceum @)L Bik6T, 6p(LmISTesr, 6L (S LoTesT

LT SHewvfla el L_eT @) (3 CauenT(R6IaTs HLog) auriydhenswTarenT Cousnt(hFmgi.

@usﬁm&@fu, ETHEHLD HLOGH| 2 L 606V (PMMTSH CLPL_TSH },6WL_&%6W 6T gfsm‘ﬂmaurrfo.
351 CewsvsGsH W BTHSHATL FTHTTERTLOTETSI HSHSHIL 6T ()5 HEURTHMHd &6UT
ey mTis6lererd &meLriLL rg).

eurgleurer 9,6V Credlw GUFF: auLpdhasLd

uev Glurgeurer QewgCredluw CLFSH (LPewMSHET HeV6VGl OlEHTFFWITRT GLIFI 56T
LaiewwwTsd CHTeTmeVrid. 9Legl@redlwisst Lisv Couswearseaflsy surisemnssemer Glaul 1gd
GHWMESIDTIE6T (2_GTrewrors, srevLbhg (football’) &@ footy’ sresrui). GudFdleir 9 dLb
yflwrg el _Lrev, G (hg Osbg GlEmeTeug) e7HMmIsH6lEST6TarTddm 1qwigl. Flev GlLITI6uTesT

© T[T 6¥3T B 61T IT 61 63T

e s Carliewu GlaTewTHeu (bring a plate) — spp Feps jsveVg Couemev HlosLpFHd 3,
2 _BISEMET WL EHLDEILIT (PG, ‘CoHTLIewL speiTm) Gl mevnr(h) sugeyd (bring a plate)’
6TEITM 6L 676W6T GUIT(HL 63T LIBIFIL (1 SL_(h) 2_ewTemeu 6T(h &G T e LD
eTeurL1GILIT (e LI(RILD.

e BYO - )56 TS 2 HISHEHSHSTT & LlGalenHenids 6% meanTHsurey (Bring your own
drink) eTedTLISTGLD. 2 STTeRTLONS, LG, LIPFFTN|, GIOETLTSTLD 6LV SHevoTent . Flev
GurseragrTensvsmsst BYO o) @1b, 9o Teugl, HmisseT 2 _Bisearg GLimgsedlsv
GWLSHLILIL L LITOTBIGED6T 6% TevuT(heuT (LpLgUjLb 6TETLIGT G LD. b mikeT BYO oy eurmsv,
QULPEMLOWITS 6ULPEI&GHUSDGHLD, CHTLIHLISZMOTSH &(Lpajausbn @b “‘corkage” starliLi(pb p(h
SL_L6wTLD QmailL_LiLi(BIb.

e Open door policy — Gsusmev @)L_miseaflev “Open door policy” sTerLig et ClLIT(HeT,
Urgflewerrser 9svevg Caumi el wkisst unp)) O\ TiflevdLimL_esT b BISGEaTT
Vel Caum CsTiflevTerGrm CLgFaus N @ aULPEDLOWITET (LPEITLIS6Y 6ITM)
CgpemeruilsLemev 6T6dTLIGT (& LD.

e See you later - (2_miisemear eTHID FhHHlba1EGmeir) @)a1 “goodbye” sTeirm)
ClFTeLEYIUSM LI LIGlVTET, (PewMLILIG HeDLOWTSH euPluiTGHLD.6THi HTeVHHCev B)bsb
BUT LTI SHDLN euHeuTGlreT @) ClLTHeTTHTS).

9,60 Credlw CLIFH QULPHNB 2_BI%EHDF Y bIFHIV ClTL 9 FTer ClFTevedlsh6lsTHdg)
2 SHYQUTT. UTT&HHeYLD: SHHWTwid 3, 9 m/15/0 6lorif).

GeuefldsEerd GlFwmMHLT(HSHEHLD LITEISTLIL LD
HFFD, ST HeWL, (pSTLIL_6V oHmId aflswerwiTl_(Hdhsmer GureTn Cleuaflssers
CFWHLITHSEHSF HeVSCredlwm LlHeayd ClLTHSSLOTTSI. Blewarralled ks Geuevnrig uI

UTHISTLUL ellgleer 2_ar(h.
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b FFQID Gleueflbasears LITGIsTLIL D

b BISGATT B|6V6VG) 2_BIGET GHLHewsHaHEeTT Bhs (Ll wTalll L TeV, hFF60 LoHMILD
SHenTewnt M1 UTHISTLIL 61@GLILEEHSGHF FPSHL6TGEH e LD
FPSSITHSBV b HGHIeuG LOBLD D LISSTETHTH ) (hdhHEVTLD. LITSHIHTLILITHS
HLNEDHTEM I NI GE:
o e ullidasriurerymsv CGupuriensy GFunulit@w NrCssseamsds @&mldh @
FeuliLy HMID EhF6T G1HTIYHEHSSlewL_UNleD 6TLIGILITWHILD [ HSH6YLD
o UTHIGTLLSE &GDHMerTdF eurdldEHeaLb.
o Ulrgflewerd @6 AsHlTreD, Sewwdliirs @) hEEa b, ndbenwl 2 _wWidd
2 56l @ WLPHHaLD.
o  FauliL, EhF6T GC1HTIYHENOTEHESTENT (LPLGWITAIL LTV H6V6VG] b 1hFISH60
2 _HHBHH6EV6V 6T VUG SL_NHWT cLpL_LiLiL (ReiTarg| eTedr Mleymids Ll L eV
&L_60l60 [51H5HEeuesdTL LD
FPSSITID 6THTOYdn D (PLGWITHSTGHLD. SL6V SHUTEDMUIlL 6u(Lpd SHB6V, H6VeVGI Gl
S| EMEVHETITEV 9J6V6VG) [hTLOL L LD 2 WITEUHTEV &L 6V &6 IlgdHgIF GlFeVsVLILIL 6V
Gumrsitn allLgHHIHMeTs SallTLILISDESTET TEFIT1HENSG 6w LI TEITBId% 6T
S|euG Tesflmigsr. Ul HeWeVHETTEV LIV 14 hgIF G1FeVVLILIL (B &L 60160
epLplaill L Liguimed sHuTenmulled(fbg WerLilgdb@HEUTg) L% 96usHTeTLOTSH
OGLEERY
DMI&6T, 7&E6T, HT5H8HoHBmISHN 6D bHgIDELITS HeUSTLOTS () (Hdbdb6LD:
0 5 (HG6T @)MkIEG LTI b6 Y LpdHewSHU LD, HLOLDHS (HEHLD LT (HL_HemeTiyLd
sTLIGILIT 1WHIGID j6us Tesl5 515 6ls TeiTarayLd
0 HUTWHMSHEHGDIILNHID SewL_WTOTHISHED6T 6USBTevl b ((LpHemeVSHET,
wraul L BT CGureTmensu) euDMIH @ L LiessilweyLb.
B TVEMEVLILMSSEVISTOT SL_THLD 2 L LIl BHGIH M Bj6V6VF) 56eoTewt (b (HdbleVeTer
Amieuisemer et 1GLITGID Comumienet ClFuig) 6lSHT6TaTELD. SL_TeHBISET &L L TWILD
Geusdlull_rii_ Geuessr(h)ib.
ST [6HGIH6V, LO6TLIIG GH6D 96V6VGI L|STHOL CLTHHMeVS sallidsab. 6Tk G
Gurdlfiaer, sTliOlLIT I SH(HOLI euHeUSTS 6THTLITTEHBIN TH6aTeT WTFTeug)
R (H6U(HGHF OIFTEVEYBISHET. 2_6WTaYLD, b (HLD Blewm i 6T(HSGIF ClFeVsveayLD.
9,e0FCredlwirailspsirar Fev LITLDL|%EBHLD, FleVbHSH % EHLD bFdidDH6TEMLD 6UTIIHS M6
HI4HHTV, HlgSHSLLLL 2 miliLlener HenFwTsVolFiigh) Ldfwid cpsitemm 000 g
WS G LO(hGleu 2 _Sailewwilt GlLmeyLd.
UFHD HTVSHI6V LIT(HIDLINemaUs6T sTeur1LI(HID magpies swgl LrGCsssHemsii
UTSHISTUUSDSTSL UTewgulled BLLIGUTT, enaFshs GerrL g 6T L6 Flie6lrers
STOTLILDbGI STeHHa[HLD. LUTHLDeNeusafledhhghl SLiLldbsd GDluf b s

TFFMNEHVTLD. @)HSLI LINEDEUSET LITSHIHTHBLILIHBSTDET. 586U, Hemer gn (hoHL(HILD
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Q)L Bisemers sailiggin, CSTULSET, EMILIL|S SHeTEBTTIY HEDET 6WTHEHILD H6V6VFI 62 (1
Blgewit 6T(H5HIF CFTMID LV HeWeVd:HELE FHewLewwils LiligSHI1D @) emeuderfleir
BITS&HBMEVS H6l(HBISH6IT.

e 9 eglCredllwmallsy @flwer Eayd 2 sHlrwrerg). Carsv eTfleweus &HHH Clauullsd
BT H6efe0 GMNWsSSIT STLILS SlTTeusid, LUTFHISTLULTET 2 _enL_ LHMID Clgriih
el miser. &g @)erd FAmieuisEhd@d GDILILTS (P WL TS ELD.

*  FHTVFHWeV (P6ITHMallGHemeVd FHeuertlmiser. Gb(HLIHLIS HL L TWIOTSHS H6ilTdhs
Geuewrigw BT sefled Fmbs6leuafl G B HLILSS6T, barbeques 9snIwFls s LiLIHauglsvsms.

suTerflemevwimiieyd GlFwesvsb www.bom.gov.au/index.php &)sv srevpBlewsv

TFFTNEHDHHMENT QULPBIGHS M.

e 9 eglCredlw pHEIBISaflL, 9Chs 2 V% BHTBIGATELITEY, GDILILITS @76y CByhiserfley
BT GHHVEH6T @)L DOILINSSTET GFUISIBTMET. 2_BISH6T OFTHSLILITSHISTLILLDMS
FHEUSTLOTS () (HBIGET. LBISTHS6T, @) (HL_LTeT @)L_Bis6lr, LlrFflewmer stears 6151 Hs

Q)L Bisemers sall(Hhis%er.

EINEVEEF 3 ¥ VENEA  E A

SHEH6U6V CLPEVLD @) em 6wt SSH6mLD

Bureau of Meteorology — &mev Blemev

wpestearMlallliLy wHmIb & LTeuTLos) &% (hddH6V
Royal Life Saving Society — F&&60 pmiid B

www.bom.gov.au/weather

- www.royallifesaving.com.au
LTHIHMTLIL]

Surf Life Saving Australia www.slsa.asn.au

Beach Safety — @ QuuwiTdsLILL
Beach Safety — Glwmifleliwidss i www.beachsafe.org.au

BHHEUVSHE H[L_HISHVTSH

Rip Current Safety Tips — o, Biglevid 9jsLeVTS

— G www.ripcurrents.com.au
Geoum Griflseflsy 2 sirar HoHeusvH6T 2 1 LiL

Australian Cancer Council — @ flwspeflii

www.cancer.org.au
LITGI&TLIL|

ofL_ 1960 LITGISTLILY

of QL1 urgsriiy

of _ewLaill_HL ypLiu@beluTpg) sTLGILITIPSID SHeweuLliLyl (hBISG6IT, W66 6V M 6Td
FTSGHIBIGET. FTSSHWOILHLOTRTT, WDHD HIM&HSH (PTrT SHLILS S5 YLV LITSHIHTLILF
FBISlOlew W 96U B (HBISH6T. (B)HOTTEV, WD HM & LpeTeuT WTOTedT b HIGET LITTdHS (LpigufLd.
GeuafldFadema i GUITL (Heweudgi, VUS| (LPETHE6d @, (LPEITETTEV 2_6WTT Hdl sperfl (LD

et Lolip (sensor light)lr ureilg g B Biser of L (hH&HS SlHybCurg HmGs @) mLiLieui
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http://www.bom.gov.au/index.php
http://www.bom.gov.au/index.php
http://www.bom.gov.au/weather
http://www.royallifesaving.com.au/
http://www.royallifesaving.com.au/
http://www.slsa.asn.au/
http://www.slsa.asn.au/
http://www.beachsafe.org.au/
http://www.ripcurrents.com.au/
http://www.cancer.org.au/

wrelrersd 615MHgHICSTeT(H FeVLWTES af L (HEEHMeuSH SIMEHEVTLD. LIVeUBSHLOTS 2_6TE6r

H@&USD @ UTdHdn L WeuTHemer 3)%1 $BH)d @ L.

LO(Hb&IFEHLD @) raFmwiesTL ©OlLim(HL g @EMhLD
aTL 6wl & &mmleurd srentliLi(HI Fev L (HHHISEHLD, @)rFTwesrs QumHL & e &hiensGuir

9|6V6VG] & (HEWLOWITET FEH6T6sTHemnSBWIT 67MHLI(HSSHEVMLD.

*  GWHMWBHH6T, ClFeLsVILIlTTenflEHeT HemIs (PIgwTH @)L _BISaflsD H6V6VGI & LPMHhe» 56T
HT(HOSHT6TOT (LPIgWITSH B)L_BIS6T6D FH6V LD(HHSHIHEMETUILD 6D6UFHH6YLD.

*  W(HBHG 2 L 6&HT6TeusnD HBIS6T BlMISH)H6\HTEITL_T6V, H6V6VEI W6y
STVTaUS TSN L T6V, GHLIwLISEEGH6TCaTT V6V ey HTedlGevr G GeauessTL_mib.
2_BISETS] LD(HHSTETIT Gr@aﬂw LD(HHEMS LI LITSISHTLILITSHELD,
&L LewridlesTmluyid Liymiu®sgIeuri.

*  GHYHMBHHEHLD, GlFLEVLILNTT6Nl % EHLD HemIH (PLgWTHeuTMm] 6T6VVTOISHLOTET HILIL|T6
O FUIWLD LO(HHGHIHEMETUILD 63(h LpL Lg Ul VLT &H6IT ewerddeLD.

GUHWSLI LITGISHTLL 2 LGTenThisener (eowmflls L' (HoHssr GUTsTmene)

@) mibysHewL_seaflsv (hardware shops) eumBIgseVTLD.

of L1960 & LITGISTLILY
9,60 FCredluirailsy speubloumm eTHID S L gsL L 50 G)mLidHewearu|id, Lis) &(H6WLOW T6vT
STWBISWETWLD 6T (hS & THUDSSHIS DS

2 miger 2 wlewrll UTEIHTEHSLD, & LUTeyauens s SHdHHa D ChrdhGsT(H HeuUFTsHTeV
Caemausswer allflliLL evfl(hdbad ClaFiiweyd Ljewas HuTw HMlallliL) edldssmall oy ribL
TFFNEHDHMUW ULPHIGHI MG, B)bS TFFTEHMSE LDEHEH6T GTdhHSHSHI60(hd LD (LPHHWLTLD @) T6y
CBrmiserley (LpHAWLTeTSHT L. T 1gepsiTar speubleumh omiguilep|b %6 EGmMBSSH (1
Hewa urw YMlailliy sedldhsmal Lyl 14 eneudhdl(hhs CeusntT(Hid. spsubleumh pmi LOTSLPLD
IBWeTF FAUTTSG), WsiTaevmisenar (batteries) wmrmmGeussor(Hib.

LIVGaUsMaTHETI6D FeMLDWIVHL 16V, HUMTET LOGSTFTT HLOLIGET, 2 LIGTenTBIGEMOTL UM THLI
uTalldse0 96LeVg GlFWMHLIHID 2 _LIGTeRTBIGEDOTS HauesildbaTos) all(HeusTed afLl (hdhd
L& Emg). Ulsiteuid peirOlerdafsbenssenar sT(hHg 6f L (Hbdewit &Bd a6 LD:

af1" 1960
*  eaTeydh G MF HELMIMBHS $HLILSNETS LOGT FITHTBISENETS FrD MV LD
@)ewL_Gleuaf] @) pLriLIens BldFw i dgIkBIS6T.
*  WTFTIL LIVenHHaTIeL LT FHFHlewi HFHMEs GausnrLmid (overload) - s & Lfl% @ 6T
(socket) spp GlFmasl (plug) ewwr TS TbGTerT Ly L Geuesor(hLd.
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QFmFHewearu|id, GLEemaTu|d FTF VUK LIS B)(HHHIMSTOeueTdF FHLITTGSI
sT5meug) LrFfleperull (hhoHmed Bleuids) GlFiiweyb. sp(h HSewBewLo6lLIHM
WerFrrsesrifleoraflenuids CaTenT(hb T FHeV Hl(Hdhd Geusnevss EHLD
CFuiaisas i Causwsr(hib.

FlewTdFFemeVas6ir, glewt et ssir, LHMILD LIRS ewasallfiiLde ehd @ LiLTs)

OO (LD & AUTS B B6IT, F5L_Tdh G LD HHANH6T WeuddLILIL 1q (HLILISED 6T

BlFFW LB SSE 6% M6l 61h B 6.

b BIS6T Yemmulled 3)sVeVTHELITSI, Gl E1h &GS SlHMATGIWIT HJLEVG|

T gIC& TewTIy (HdhGHLD HFaFauTemevsemerGuwT spHGLTHID el (HF 6lFsLeVGeuesTL_TLD.
b BIS6T T 1960 ) (55 @&GDEUTI, 2 I LIGHIOTEHS HH6YH6T Ll L LI T (S(HTeug:
WPL&G&HID) @) (HLiLisnS 2 MISIILIBS SIS 6% T6TEIhBIGET 6TeTGou QR 9J6UFTHTEVSH 60
2 L QTIQWITS BBIGET HeuNewMd SN (Lpigu|Ld.

LD UL L|edd>d SeuesdTL_TLD.

GUbems 6T HLICILIL 13emwCGuiT HevVevg) & el igemwGuir (lighter) ojemisrewemw
BlFFW LB S B LD.

FEMLOWIEV &L_1g 6V

R(HOUITHID GHLPHEDDHHENETF FeMLOUIVSL LG 6D &H66s g TLO6V a1l S6revsTL_mLD.

§2( CILIT(LPGILD FWLOWIENEVS HeausadTldamied 9Lty Gw aill (hFb6lFsvsvGeueidTLmib -
FoweSL L alll_ B GUTEUSTETTSV, [bBIS6T F(HLOLI 6U(HLDEUSH T

D L1ew LI e eTs gl (HBISH6IT.

FOL&GHLCUTSHI,FGL_ LB, ety By GusvLi@g wmhmib

Gewerwiledl(hhgl &HLPHEDHHMETS SH6T6l] 6361 W|BISH6T.

Flgliiligenw @l L HLIST semrd @ SLILTeD eneudglshd(HLILIOYLD, (3)H6TLIWETTS,
S|emeu gLl B, Cleusflulley AbHTHI. OB (HLD 6THHTWIBIGEDET 2_(hH6UTD G LD.
SU1LN1G BT 1g W CIUT(HLHEWET F5L WL 2 (16U T EH6eUesTeuHMIM & fLILIT6D
WULILIGEWST BlFFWILILI(HS G BISH6IT.

2 BT daslenTewtid, spLilefliid $5H JsVevg 2 CersLls LTGSH TBIGeT 2 L L,

2 GevraLl QUT(HL SHewer §pHeILITIPSHILD KT emev B LILilsL (Microwave oven)
W65 GeU6HTL LD

Fov Fewiowisv 1 (hsafleid, ‘Lrlildluy’ (gL 1ye0 Couss emeauliLig) efleiib stileumu]
urelldssLILBS DI b BIG6T LTSS (1LY HSHID TLIGLITIYSID sTleumuy B,
LO&ST ) (HILIHLI W ewTH G 6 (PBIS6IT. 6T l6uT L) LOERTLD b TV, & LIGILIL 1gemwit LiHm
WeUd % EausnTL TLD 670leaTeuflsL &b FFauTemev sTileuTujemer GCloauigdhds emeud@Lb. sTileuru)
CeuaflGumid @)L_SHwH1 CHIQLILTTSGI, 2L _QTIQUITS DTS SHI0] (hBISHET. D _BI%6TT6V
wprywrell’ Lmev cpesrmy LpFHuid 000 G)sv “Fire Brigade” ojem1pu|migseir.
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Siilig $Hmev eT6iTesr GlFIoug):

*  ueveui af (), GlLTgl svevg ewsCud ullsy cpsTm LFFwsemws 000 (“Fire Brigade”)
WG F] & WeMewTdH:GHLD LIewL_»ud CxEhmige. 6ThIGH 6B HLIL @) (hHHIM6HereyLd,
wrymeugy) @)esraaripld 2 er@er &) HEHHSMTTHeTTO6UTRYLD Bj6UTHEThd E&HF CIFTVEVALD.
CsTeweCLIF Y ewLpLienLIS FHIewTIqdd GauedTL LD

o OBpmUY gHu®BID UL F5F60 eTesTert OlFIwIGausnT(REIwsTLg LDMlur eilLriomest
9, CVTFMUTMU HTF HUIHENTLIL| CFHOUSHSIT 61LPBIGHBITMEVT. LIT(HBISH6IT: 9 Wi wiLD
2, 2 6] Glumeyth.

STL_(hGP LUTHISTLILS S L LD

2 miger af L 1g6T UTglsTlenL Y ewdCredlwreailsysirar fsv Ligglserley sTHLBLD HTL_(HdHS
UTEEH6VTLD. 2 _6iTeehT ST (Pdd HUTWLPeTer B)L_daleL b miGHsT suFlGHmev, Tl (hd wiled hHbg)
SULeusNSHTET Sl L_GlTeiTewmd $1HmisH6r. &wenentliL) CFeneuser, HrL(hddb uiled hbg
SULUSDHTET Sl L LD p63TewM 6 BIG6T HWTTES 256 6eUSDNBTET HH6U6VH6T LoMHMILD

L& T 1g Hemends Cla TesT(HeTerd).

STL_(D$H LIHUSTVSHS MG, peiTedri, ST (Hdhd eTHLL (hd 6% TemTIg (hbaBID HTevdhDlsD,

& QurTw prisener ChTaHaw 9 HFHIL T HSNHTHT 2_SHailsH S L SN Ter

L6113 HENHHEMET 2_BIS6T Sl L 1D ClasTevTiy (Hhdh Ceuswt(hiD. 2 _BIKH6T ) sH6THeNSLI
uflursvestid GFiiw, & esHUGBILD SMeuTUiley DY FOTHWBHSH HWTfldbs, & THUDBLD SmieuTuilsy
Seflliul L QsTL iy ellurBissT, 9eugrsrevls Glurglulleerer GlLimmL ser, el 1q60
HB1SUWS (Hd @D 6TV (HEBGLTET GV L CHewmeuser (2 STremIoTs, @Lphenddsir
9J6VeVG) (pHCuwmhler 2 1 esrig BLoml L 1b). af L 1qepjsiter GlFsLsVLILITTesvflaEmid/ eVsvG)
HTVBEML HEHIHHTT Sl 1D, CeueflGuimsd grewr(houg, nLiLmL HdsTer suldlssr,
DSTYSHSTET SIL_L 1D PMID af " Hd@&HH S (HoLil eumeugsmaTet S L 1b CUTeTD allLirBisener

2 6TOTL &aIWSTH FALTTES@EH UL 1g w6 () (hda%Geusir(HILD.

CueFBLTaT &TL_(Hdhd HHaI6VHET LHMILD 2 6T & CFemeaud EhdhETer ClsTL Ld

HH6UVS E1hHH ML LIT(HBISET: HHSWTWLD 2, 2 %6 GlimeyLb.

& MDDTL_6V

9,6V CTedll T 61hd & P(h FdHBLOTET FHLpsYILD, BuIMen s L LITGISTLIL LD (Lpd>dsWILDT G LD.
GLIs»LCUTHSH6V, THLIBHSSISH6V HV6VS snISHlulleTmlds &Lleydbemer 9o mHm|sHev
FLLGrrawmr@ib. sufley HENHMIGHD EHD5HDH CLOeVSS $abausVSEEHD:EHL CLITSHeLD:
www.australia.gov.au/information-and-services/environment/pollution-and-waste-management

9jsvevg Clean Up Australia (www.cleanup.org.au/au) 9jsvsvg Keep Australia Beautiful

(http://kab.org.au) @Lienu GUT(heusm eSS TTesT ()W Ut UiSSH 6T BILH 6.
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http://www.australia.gov.au/information-and-services/environment/pollution-and-waste-management
http://www.cleanup.org.au/au/
http://kab.org.au/

#CBHF alleVBIHB6T, LB6IT,HL_60 euTLp FLILISH6T, HTOUTHBISHT FLL GHTV LITHISTHBLI LI(HSI6TM6vT.
2 _MI%Ehd & IS Chemaunr etewrd FiluTidss pesresri Geul swiwimL_Geum, eriilig daGeur

B|6VEVG| HTOUTHIGHET HeV6VG| &L sVaurLp FAliLllsener s iflabasGaur GoueisrL_mib.

Cadw LBIsTESS6T lbgICUTESTION FH%HS all GFLrer ailglssr LilrGuwirddssliu@alsTmer.
95HSIL_6T AeBeuemensefley 9unmenmd Hiflfdbsd &L Lewrd Ymail_ LLBSIng).

GLo6VBlBd &FH6UVS EHD .

UrGsaibld  @pseuir @) wemTwiGSSemLD

_ Department of Environment — _ . _
National ] www.environment.gov.au/topics/national-parks
Parks Australia

. www.environment.act.gov.au/parks-
ACT Parks and Conservation

conservation/parks-and-reserves

NSW National Parks and Wildlife
NSW Servi www.environment.nsw.gov.au/nationalparks
ervice

NT NT parks and reserves https://nt.gov.au/leisure/parks-reserves

Queensland National Parks, Sport

Qld _ www.nprsr.qld.gov.au
and Racing

SA National Parks South Australia www.environment.sa.gov.au/parks
Parks and Wildlife Service

Tas. _ www.parks.tas.gov.au
Tasmania

Vic. Parks Victoria www.parkweb.vic.gov.au

WA Parks and Wildlife www.dpaw.wa.gov.au

L6 (& BI eHLD, 6LV LILN I Tewnflas 61 LD
LO(h & BISIfl6dT HeLEUTLPEY & LD gl O1H TLTLITEST FL L MBIk E1hd & LD LOT 6V,
UrGasa orarmisnhiser QuUrmitiums &) d@eluripgl ef L H wHmib CoHripenLo

aileVBI & HEMET 2_6iTeaIh T T FTHBISHBISH6T LiflLITeddELD.
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http://www.environment.gov.au/topics/national-parks
http://www.environment.act.gov.au/parks-conservation/parks-and-reserves
http://www.environment.nsw.gov.au/nationalparks/
http://www.environment.nsw.gov.au/nationalparks/
https://nt.gov.au/leisure/parks-reserves
http://www.nprsr.qld.gov.au/
http://www.nprsr.qld.gov.au/
http://www.environment.sa.gov.au/parks
http://www.parks.tas.gov.au/
http://www.parks.tas.gov.au/
http://www.parkweb.vic.gov.au/
http://www.dpaw.wa.gov.au/

2 _migeflLLb sp(h GlFsveILNTTewt] @) (HHSHTEV, HSD @ 2 YL (HBH6V, Y WHF FHHLOTH

UGS (HSHV 2 L LIL Hewgd Flleurts ugmwofiiugm @ Bhiser QurmiliLjen L weugmedidser.
96T HLl6YHEWETWLD b BIGET FrHHLILIHGHDH Cousndt(Hd. Lisv GlFeVeVLILITTewlEH6iT 6 (LYBIGTSHI,
SHUY WwHHS CSTHSHSLILDB UL 6T, Heweu GBI HV6VGI HTWILD WL b (HdEHLEUT]
(H (HS weushFlwgmed FFlFews GFuiwine. Ceust(Hb. eF L 1q6V 6u6Ti & @ LD
GlFsvevliLilrmemflseT @) el (hHslsh SewL_ LHMID AMi H5HH)H6T CUTLLILIL 14 ([HHS
CouanTHOIeT 6THTLTTEHSLILI(HeUSIL 6T FL L GHTep|d CeuewL LILIL 6VTLD.3)FI
CFTHHHHTTTeT CUTMILILITE@LD. CLEID SHa1VBHEHD: G 2_BIS6T 2 6Teapi LOl(hh MaUSHSB WD T

9|sVeVg Www.rspca.org.au @)sv Royal Society for the Prevention of Cruelty to Animals (RSPCA)

@5 61hBIL6IT.

fev af LB GlFsvevliLilymemtlssir 2 eireemi FewLiuiled LGwi iqmeHas Ceuevt(HLD.
GlFsvevLiLilrmemflsaflsr Gl Tewssuilspib, suewaulley b &L B LILIT(HH6T () HLILgIL 6T,
Sjeupewm 6THIGCSH, 6TLILIG BHISH6T 696U D (hdHd Ceuswt(h6loesr ailglser o et (.
UTL 6w T (h&6IT GlFeL6VLILITTewflHemar 9 swioslLILIFSlsVem6v.

2 _mig6T GClFsvsvliLilyTenflemw (9)esfGLosYd 2 BiFaTT6V Heousvilass (pigwmgalll L mev, b BiskeT
IWBHd5 swEHailL_Gaur, 9evsvg) GleuafllGuNHMEaUT gn LTI HEBTLITHT H6V6VG 2 pailari e»sH
TMMIS OIS TeTar (LplgujLoT 6TesTd CohEmHmIS% 6T, GlFeLeVLILITTewt] 67D MId%: 6% TeiTeTsy
B)ewenTiLigBH6THB60 allaribLrd GlFiiwa|b, HeVsvg) 2 Bisker W(HoHeweudbSwifli b 2 geall
VLS| 9 CevTFemerr G (61hBISET.

LO)((h & BISH MO WG S (hHH6V, VeV LO(HE Heveuripey LM 2 _misefl_1b Caerailssir

@) mwiiilsir, Gurseyib: www.agriculture.gov.au/animal/welfare/state 9jsvev g o Biseir

L (HBemeUS Sl uIen T G ErhhIS%H 6.

OSSWTWILD 6, 9eWs/Graws Fi' 1 1i- (B)HEHETWLD LITTdEH6LD.

Yglerll ugBlflensssir, 6BTenevdssTL&, aurblearmed

Ursrerwrer sewLg CsT@glsefled LvGaum Glwriflseaflsy 9GrHaosTeT LFlerliLigdlflenddser
@) HEHSTHST. 2 _mIKHEHSEG Cousvriguwr GDILLIL L Qwrilulled yaleriiugslflens euiseafll b
@)svemeLwITeTTeV, HBHMEHTeT CHTldHemEemuId ClFwiujoTm) G @Emni%HsiT.

(Australian Broadcasting Corporation (ABC - www.abc.net.au) ommib Special Broadcasting Service

(SBS - www.sbs.com.au)) @)bs @)rewt(h) HTFThis pedlLgliLmerigsst 2 L L L LisV @)eveus
QB TeweVHEHTL F Blewevwimbiger 2 _er(h). @eunHen Lt UTTLSMD G 2 BiseflL b ClbTensvdEsTL

I WILF] VUG FHHTHTTT Y %Ceuevnmiyus Chemer @)eVemev.
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TWST I O FTemeVSHHTL F CFemeussst Liewrid ClaTBHSEIF (pay TV) #hsTsTrrTes Ceuetnt(h6loesrd
Casl Fmgl. CsTLTLF CFeweusEhdbsTaT THTeUL| RLILIBSHSMHSH 0&H0IWTLILILIL (LpsdTesTi

I bBHF CFeM6US EIhdHB T LITHMHF O1FVIGHSH (PLGUJLOT 6TWT6YLD, 2 _HIGH6T CHeWeUd6IT, 6uUTLP6Y
THUTHHWETLI L THIWITEGHHS DST 6TTLMSWLD BlIFFWLILIHGSHE Ol TeTEhBISH6T. p(h Fmy
HTVSSH D& TSI uTL 6w af L1960 &L uil(HLILSTETTV, BTG T ([ spLILIbS S5 6V
WEFFTSSIL_THTH6T. Free-to-air sridsemarts uriliugmamall LewTd 6\&T(hSg5F

FHSTHTTTTE 9% WTLILILL TS THeT.

b BIGH6T ‘PETEMeVST @6V LITTdHEBdhdnLgWHTa “‘catch up” Blaspdfasemearts Lsv fl.all. Blewsowisigssir
SULPBIGHB DT 6. sTeueurmTuilen|ib, ‘speiTemevedtT ()60 LITHLILIGTV (Lpdhaslwiomest Sreyser (data)
FSTHHIANHID SFHIL 6T 2_BISHEHDHEH WIS SHSHLILIL L ST6yHEHdhEGHL Gsvrsls GUTeTTsy,
H&am 1q W allene 61FeH5 Geaussrigau(pLd.

Netflix, Presto wpmiib Stan Gursitm “Streaming” Gaemeusemearib gy en 5 Credliwirails
CuPMIS6GIETeTaTLTLD. BlHLpdFHs Herehdw (library) $Fm @ CUTeusDH @ P (H LTHTHSHS

S L ewTHemS @eweu Y maillhFlstmerr. @)hs CFemeusemert Lrieweuuil 2 _niseflLb spmH H1%
BT Y emevalflens @ementlig (broadband) CGxemeu. gMIiLITs ewaiGLUFuilsy @)eumenmLi
uTreneuuwilL gn g werey HreyHeT ChemauliLi(heusb TV 6lF6V6Yy BHHLOTHEVTLD 6TETLIEND,
Wb &I C& TeiTaTeLd.

LeVGeum) Fepss Glriflaseaflsy B1sTemevdsasTL d, surlesrmsedl Blewevwikigssir Special Broadcasting

Service (SBS) 3)sv 2_ewr(h). suTTTHS BlaLpFFBET THSHILI LFlerliLg g flenassaflspiib,

“spedTemevsdT” (B)eVitb LIl g wiedlL_LiLi (hsiTereur.

National Ethnic and Multicultural Broadcasters’ Council (www.nembc.org.au) osvevg GlsTemsvGLif:
03 9486 9549 @)ev @\evrib&FTTHS uTGETTEO! BlewsvwiBiH 6T
| Wbgl Cl& TeTaTsVTLD.

@STL_L_LD

GHSTLL Gglev 6lFevey C\FISTm 19 W GHDILILTS CHILD 5G| 65T/ H6V6VG| LINTSH 6% Tendem Iid
s HUUBSGIuFeL Arwliul L mev, Aevi GO $555 & BIGHBWTF DML L ddT6eV

TS TOHTeTarGeauaTly UTeVTLD. @G TL L LD LITTSHTILOTeT LiswTLl LilydFlenersenerd
CaTHmIal&EHeVTLD. |HGIL 63T, LDITHlEMeV H6VeVGI 2 L 60 HCrmdhalwid, O1sTifled wmHmib

2 _meypenm CUTETD JewaTil WesflgauTipaller bFmiseaflsy LTSHLIenLId 6l&TeuT(HeuTeVUTLD.
GSTLL L UrFflenerser @&asmhusueny il (hwerm! jsufler @&@Hhu 2 _paileri,

OB (HBISIW BESSTLTHEDETU|LD LITSSSIMSG).

GBTLLGHT6V LITHGHLILIL L 6T EHd: LD jeuiHeafler @B UL LMMILD bevsTLITdEhd & LD

2 _6mhev Y CevTaFener 2 L LIL, hlgl HCuTFemet, FL L 9 CUTFMITHMET Q5T 6 F

9|ewLpriy 131450
161


http://www.sbs.com.au/
http://www.sbs.com.au/
http://www.nembc.org.au/
http://www.nembc.org.au/

Caemausmaflsy GlLDHMI%H6%TeTaTVTLD:

National Problem Gambling Hotline 1800 858 858 www.gamblinghelponline.org.au
Lifeline 131 114 www.lifeline.org.au

Gamblers Anonymous 02 9726 6625 http://gaaustralia.org.au/
B)ewraaFev

BTUIHET GHWTHH6D, Y VeVG| 60 9P %MsHs GewFenws Sweveui CUTL (Hd CoHL_Lig) VeV
WleTFTT & HadlHeflsr Limeusnerr GLITETMEm6U L0&HHENTS @&LPLILLD LIl F&%mIE6T 6T6dTL1LI(HILD
B)ewrFFTGLD.

9|66 BB LOTEIT F %M 6r160)(HHEI VS CredliTHemen) LITSISTEEF FLU L BI%H6T
®)maleTmeT .LomBlevmISar HMILD LilgGsHFnisehdalenL_uilsy 6 pmi@eailglseir
CoumiupFermest, Qpeurrev Hmemev 7.00 Loewvtlds @b %M @ L1 LiledTesr (HLD LoTem 6w

11.00wemfls @ @)ewL_uilsh @)ewTdFeOTeT HL 611G EH»HH6T HallTdhsLiL CeusdT(HID.

S WEVEUTHEHEML_ILI FHGHLD 2_BIGHENETLI LITHSSHT6V, 96U 5% EHL_63T GLIFGBISH6T . H|6UTdEhHewL_LLI
FHHLD 2_MBISEDETL LITHILILINS 2_BIG6T UV TH6T HMITH (HoHHeVTLD .GClLITGI6uTS,

9,60 GredlwiTaer sTLICGLITSHToUG| THLBILD F&5BHHWSHLI GClLITMId G5 06l% T6TeUTTH6T HddIL_65T
ewsLunmli Cud Lgsflenesteniud &idhaI5H06lSTereuTiaer .eTeusuTmTuileyiib, HHd (B)ewrdFev
945D, FnLg W 60IUL_63T, 6LV BB Tem6eV JsVevg) Lilbhglw @)railsy syHLil L mev,
95HGIL6T CuAwid LiweTeflsHHallsVeMmEVWITETTSY, 2_6iTealhT FewLI, LOTHIV HjeVsvg) LITEHF

GLP6V LITHISTLIL P HTTFDLIG S 96V6VG) OlLITOIFT(Hd @, b BISH6T (LpewmuilL_eOTLD.

B BIGET UL L Bl(HdHHEauemev, 960608 ClaTenTL_TL L 1D CGUTETD ()ewrdaed &iIddnLg Ul
QErwmHUTL (H&EHD S L LO(HeusTETT6V, I W6V6)(Hd EHF B1FTVVAYLD .FoHSHLD 6TLICLITH| GG TL B
sTLIGUITG| (pLguyb oMmMILD LFFFlenest spedTmi TMHLIL_L_T6V WITEDT (& 6UFI 6TSHTLIGH| HDIH5I
TN H&TGeu 615 MWeuHHTEV YL H6T QULPEHLDIITHI DM HEHTE6U & LPLILILILDED L Q)T T 6N .

LT (hBI6T 'y bSlwmrwid 6, o605/ Sralws Fi' i Lb.

2 _6iTeaIHT QTFTEIS GFemeudseir

GYHENS FHTHTT BleWVW BIGET, &LPHewd LITTLOALIL Bleweowid, @ewerehi Glgrlevreri,
wpalQwiri ugmwfliiy wHMID @uieoTenLodhaTesT GFemeuser GUITETD LIV Y HT6y CFemeusemar
2 _6iTeaH T FEMLIGH6T QULPBIEBIBTM6UT. b BIH6T H61VS Credlwm eurpewsu 9L 565 T6iT(ErpLD
Gousmeruilsy CLIMILOFOGSH Qs TeWeUW|LD, DO EDTHMETU|LD HTeUV6V LIVEOUM| HOTFFTT
9|V FeLph CFeMUWITOTTHEMETLI LISV 2_6TEHT FemLIKH6T Gl%mesnT(HeiTaret. LisvGelsmeards ey
LTS T LIBIS6T, ailswemuwimTl_ (B, QUTSHIGCLITS @ LLMHMILD HVTFFTT UFSIHEMETULD FOLPdHds

GWEHBefledT LWTUTL (DdHTEH 2_6TC6IHT FEMLIGHET 6)LPBIFH 60T M 6T.
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HeYeTH6V, 2_siTcap afslsemarts LFTwfEHS g, GILITHIFOTS SLLILIDDEHEET 6ULPEBIEGBI DG,
SHSHIL_6T FWTET FHTHTTSH HTHIHEN6NTDS HEWL_dbEIHLD, 2_6WT6YFF TNV 61HLD
CuemFlSTHeTeuT 6TTLMS WD 2 MIFILBHSSHISIDSI. Heweusmsst S L L GobLml enL &
SLHUUBS SIS STDET. 2 miSsT 6T (hd@ wrMHm GlFiiw Briser aflpoLilerme,

O BISHTTSSINEHTSH 2 _6Te6IHT FeMLILL_6T HHIG6T SHL L Twid FHluTiggls6lasrstar GauearHIb.

2 _6iTcepT FewLI CFeW6UBEHHHTH [hBIG6T LIGNTLD G1Fe|dHsHEeuewnTiy eJMLIL 6VMLD. &L L 63T 6T
slewrH0 Ulrsrmiseaflain, Fenuuller @ementwssarsslspid Gleuaflull_tiLGElsTmerr. s
SHTOTRTLD Y6VVEH| MBIk HTTHWSL ClLDHMISH6HTETOUSNHTS [bHIG6T GLOVSH LITSH DS
9|V LINFESHewer e 2 SFCUTHSSTHEHHE 0FHTHHHHEI LTE. LflaliGlummL ger
9|V B)VEhFLD BIHT(HSHV FL L GITHLIOTETS HSHIL 68T gl (pewmLLT(®h GlFwiLiGLb.

2 _6ITCOIHT T FTBILHISHEHLBTTET ClGTL TLd HHeUVSEHSEFH GLITHLD,

QSSwrwid 2, 2 6 GlLimsev.

[HIT6V [Bl6W6V LIBI 6T

D& &6 (R)VUFLOTHLI L|SHDHBBIGHEDET @) TeUVUTHIS (3)eWewThal 6% TeTer @ hdbLomesr
LrGCaamiseafley ClLITSIFT HITeVBlEMEVWIBISET 2 _65T(H). QY BIFVD Hailihs eTeweari GlomLflserflsy
F6V L5 BB BISHET HTEVBleWeVIWIBIGZETED 2 60T(H) 6LV HeumewmLl GlLHMI&6lsTeiTard
Carflsems afllevmd. 9 Gha BTV Blewevwmiseaflsy R eveusF B emenTiLdhDHer auFdl 2 a5r(D.

BIT6L Blewevwiid spedtWlemestds devor(h ol meirer www.nla.gov.au/libraries &g Gurseyib.

GLiewu Ceas iy wHmid wmuweTur® (Lergphd)

GLiewu CFaMiL& @)L, LO6TLTeUeNeITd: LD HayeTdlev GlLmrmiliLmE@Lb.

Curgleurest &LleydEHdh @D, Wergpnd (usdlflens, ‘LerTervilds’, seTenrTiy LHMILD

2 Geur&id) & @ L Hesflwmest GHTL 19 Hewer 9 ChaLoTesT &6 sTHVSBET w6 (hd 6T M 6IT.
9SSIL6T A (CoHTL_L & &1le)daTs) 9vevgl afslCuwiry, ufweralevres GLmmL seflsr
CraMiiys@ (LrdseTuri b GUTeTNHeNs) LigewLDd BHLPl6Yy G\HTL 1gHEDET 61LPMKIE, 56T 60T .

Gaa iy Crrmigsst, QUTMILILL 6T GLienLe»w HHDHMISHeL LHM! HMbHeHICls Terer

S GTHEYIL_6T H[6VVGH| 2 _HIGH6IT WiV (HL 6T FilLITT&Id5 0l TeTarayLd. HlewL_dsdsdsdn Lg Wi
GLewLS 5T 1quiled OETeTerT (LI UITSHOTEY Fn Lq UIETEY HLPOYSHET (B)(HHBT6V, b BIGET HeWBHI
Gl Gur(Bb @)L b eVevG LisTEHIPMF BlewevwdhBm @ eT(hGGIF C\FeTmI HL L WD

CFYISHHIBIGET. HLflaysemearts ClLTgl B)LGHECVT HeV6Vg GILITSHI YLV Sesflwimi @)L _dglev
ofdeug) FU L allGrmspLomesg|.
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CuTgIFeT SHLILILIEHD 6T

e FCredluwirailsy C1LITSIFaT HYILILIHDSHET FTHTTRTLOTS 20T(HlUIEH T

Cl&TewTIg (HLILIFVEMmED, CILITHIOITS G)VaUF LITOUHSTS G d SIMHI(HbGLD. &HLPHEMSEHET L ewL_
LTHMID UFFHHeW6Nd 6% Ty (HdHHEVTLD LMHMILD &bl 6leTesnTiy (HLiLIeme (F)6V6VTLD6D,
D|EWEU QULPEMLOWITSHS BLOTUTFST SLPILILIDMMEHET YLV Amib i SICILL_BiseTT @b, Flev
STTTH @ winbIGD wHmIb @) Hursd sIOUlL b @) hHSTaID, 9Chaswrer ClLTg)
S M BT Y 6%T LOMMILD CILICHTHEHDHD ST J6WLDHS6TET6DT.

ureilds ereri, HweyelFiig) HYIILIHDBEEDETEF FHHLOTHLD, spPBISTHeYLD el (H& GlFsVeV6yLD.
e FCredlwrailsv Ffev SILIDMEST SHLPleyser &peyliLl (HF GlFVVTLON, HjeuDHewMd:

o _(HI1 LFDOTWTSGHIIMSGI. sTerGou B miser slliLiemmuiled Gur®Beug) umml el _esr

B HmiserT.

Qurgisfliiuemmenwid srewTLSM @, hitp:/toiletmap.gov.au &gt GuirgeyLb.

b TLILITeuE»6sT

9,60 FCredlwirailsy GewsTent T GILITHIOTS HEVSV G (LPEWL_IG]. 6TeeUTMTUilsn|Lb,

flov @)L_BiseafleD, SleTHMIBT VDG FHlghEdHdn LTS B LITEUHSTUIED 2 _6ToTd].
WS 6 BIGET LI(HBdHIn L TH]. @)UILIGUITeT @)L BiG6T @)1L11g uITest ()6VdFF 6m et 6 TeL
SjewL_wirertdlL_ Lt (hsiTereur.

®

sHevurewt i L (Hrium( o erespi LlrGsamisaflsy o wpedlsv @) mabalngl. ;oL L ChrriHslng
9|VVG| ClFWMLIT(HS Eh & 2_BIG6T &esTewt TLILITeuewesT Lol (HLIL{BGSLILIL VLD 6T6dTLIG]
(3BT Y|THHLOTGLD. 2 _HTTEWILOTSH, 2_BISOTTV 2_HiIGH6T CHTL L SN @ BeHMM, H6V6VG| ST
9|6VEVG] WISTETEN6VE & (P (LPLYWITLD6V GLITHEVTLD. 2 _BIGH6T 2 _6iTearhi &6 edTFeY|L_63T j6VsVG)

www.bom.gov.au/water/restrictions & @1 GuirseyLb.

allFrsser (BIewpaisnaeay)

Department of Immigration and Border Protection (DIBP) sm&medls 9jsvevg Blrbsr eusley

allgrdsasenar allplCuirdlliLgiL 61, @l wflenio alledTeTiiLBISenarud & iiomesflssna

(www.border.gov.au)

2 _MI%EHS G ClUTHSHSHLTET ailFTemauds Her(h6laTsrar www.border.gov.au/Trav/Visa-1 @)ev

Visa Finder & meailewuwils LweTL(hS5He)Lb.

www.border.gov.au/Trav/Visa/Appl @)sv Lvais afFTdEsEmE @ BhissT ‘weTensvsiT @)V

allewTenTl LGB EH6VTLD.
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sugleureni lmioLileuid efFrdsgseir

b BIS6T SNCLITS V6V (perTeric eV Credli BIThsT euBleurenrms @) HbHol,
CeuaflbTl_HdHF GlFeTm BlrhsHr sugleurTaryrss o ewdCredluireysd @ FpoLileurealmibLlerTsy,
Resident Return ef#r (RRV) & @ allswrentiiiigss Csuswriy sugsvmid www.border.gov.au/Trav/Visa-
1/155-

o misers) SHCUTSW HrbsT afsTalld LNrmears£hsTeaT STel (pigaIemL bl all L g6
SYVVGI (PigeusOL W F)BHLILSTED, 2_BiGEHsE, @)bs ofsm ChemanumgLb.

LN wiremT ousd)seT QlFDILIG WITaT STeVlILIEHS @ BhseT o 2evECredu Brbsr
surHAuwrs GleuaflbTl (hHh@L LwenTOFiigh SlHbLleur 9emiwgld @ RRV @ Blrbsr

T FTOUTGHLD. B)HeMT sWeusbF(HLiLIuenT 6 VSCredlwmailey &mrevsuen ruienmuilssrls
sudulmss @51 SjmiwssEh. Erssr Qaalpr Hésen Gurs almburall Lréd RRV &@
allaremriiés Gausmrigw Sjeudwifiveme. RRV Lppl £s ssaicdser

www.border.gov.au/trav/visa-1/155- g)sv DIBP (3)ewewriidhsHemd P60 &TemTeVrid.

9,6VFCredlwireyds@ au(HenSST 6F FTdsds6T

SHMBTOHLOTS o (hewd &(HBeuri oS Credlwirallsy $mhis all(HLOLLLD (LpLpHSTVEHEM S U|LD

2 6TemL sl ailFT peTmIdh @, allanTentliLildsas GeuswT(BHID. 6uhens uilsit GbTdedHenSLl
CQUTMISSH @(H CBTEHF] SNHTEOIE afFTdhaH6T 2 _dT(H). sp6ubleum(m

afFreydh @ allGFL Blubsemerser () (hhslaTnerr. GLeVSHd 55H6U60BEHS: S,
www.border.gov.au/about/corporate/information/fact-sheets/46temporary-entry

&@LU GUTsHeyLD.

Brbgrorss @y lumpiaugnarert of Frdser
VI Credlwireyds @ BIbHSILTSs &L4Cuwmnieusn @ cpsiTn suldlLpewnaHsTr 2 6ot (H):

*  GHBus Gy 6lLwiey (Family migration) - 9jeuisenhd @ 2 sasreuTsid eaflliLigmn s,
(sponsor) g,eval@reflwmallsy HemasenblLmm 2 meallesTi sp(hHeusn T allesdTewTLiLIgTi]
UG B (B S 6T (LD

e Fmewwblumm whHmib eflwrury yebGuwiey (Skilled and business migration) -
9,60 H Credlw suripalled GILTHTTHTTSHSH MG HVevg Coum Lg% 6E0hd G LI
usisafllienud OFiiwd g 1qWw FDewLssT HeVsvgl allCFL ClFw LM 6esTH 6T
aflewrewTiiLgTulL_ b &) ®HoHs Ceuswr(hid.

e waflsGrw Gueursureri (Humanitarian migration) - g GFrhs BT 1960 @)HS
allewsTenTILIS T SHITLMISH6V H6V6VGI YLILIL_ L LOTET Lo6dTlg 2 flewLogssir LS memev
TMUBSSHBIn1g W LITGUTL (D& 6Tl @) (Hdh5CeusnTBd, HdgHIL 6T L6 @9 GuimHmid

QFunuiiL Geusnrigw CoHemeu 2 _eramreugms WHLILTH GlFuwliuil g heHs CeusnuT(HLd.
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speuGleum(m Lifleyb s@ewwowrer Carildbenssenard Glasranrererg). afFraser Limhm]
@MewmeueH TWITET HHeusVHemaT|LD, WWW.border.gov.au @)ev 2 _Bi1gEhd @ L1 GLIT (b ddn 1q Wi
afFTeydbarer all(hliLg Caiaysemerd savr_plw 2 _geyib “Visa Finder” &mall

DIBP @)ewenruigsHendslev o esor(h).

ugleyGFunuliL’ L LeeILIWIT (pHeu 6T
@ HLAsasTrifler Friurs, Guaure] alll wniseafllGsv 9 GrFamar aulpnhigs e, afFr
aflewTenTLILIBIS DTS SWTTlSHDH60 LLHMILD HTeHeH0 OIFUIW 2_F6|H60 SGIL 6T &L FHBTIT

Friurdg DIBP 2 1 61 Qb TL_TL{em6uds@Lb sp(houi $medr LjsOLDGLIWIT (LpH6euTTeuTiT.

6 BIS6T (1 LeVLbGLIWT (pHeuswrl) Lraildss Ceusnriy uwidlsVemey. b BIS6T, ST (6
alleTenTLILISeNS BLOLISEHeNS W L_6T HToHH6V ClFiw all(HouTaill L ms) 9eLeVg 2 Bigker aill_wih
AeHTaTsTe ail(hHST6V, [hBISET 6(h Ligley ClFinuliu’ L Leob6lLwiT wpHeauswrl Luraidss

] (HLDLIGVTLD.

9,605 Gredlwmalled GauswsvblFiuiub LevbGlLwT wWaheuiser s ruwwrss Office of the Migration
Agents Registration Authority (OMARA) @)sv Ligley GlFunuiii’ g hdeH CeusdT(b. 6p(h LsVLD
i WaHeuewrl UTFlLgHE Www.mara.gov.au/search-the-register-of-migration-agents/ g)ev

OMARA susnsvg56mH M &L GLmaeyib.

‘@mmwm’@w 2 _miseT efFm allLurBisemerd FilLmidgg s

Visa Entitlement Verification Online (VEVO) ef#r sweusglmLiLisui et ommiib Blm)evestmidseir

SM&TeV aTFT emeuddHLiLeufler allLughisener GeveuFors, ChIiguwTasd FilUmid@ L s
QEFWDHLITLTEGLD. 9 HHIL 6T Www.border.gov.au/vevo @)ev Chrigirs S em|dbeOrLD.

S LILNET Q&5 BISaTl6L SlewL_dGHdhdn 1g WHILD HLILNT e»eulitisdsle0(hhg @)eVeUFLOTSHS
Srallpdsasd CF g 1gur myVEVO alleistestiLimisenLd )k alermet.

91,603 Gredlwisit @ Lq-ujiflewio

(1 GHLYLDEBETTSH 6U(HeUGHeTLGI, D eVFCredwim wHmID g1 O1&TewTIY (HHEGHD BlewsvLiLT(hob6T
FHVUNDIDGLTT OHTL FFFwmer upmimiSwrgd. evslEredlw @Lguflenio 6TeTLIG
CLI(HBHO\HTem s WTEsT GlouEHLOBlBEmeT uLpBIGHLD 69 FMLIL|TleLD 6TEHTLIGIL 63T 6TLOG| SQ6VTHT WIS
BT 1960 PpHMTSHL LBIGHMLSDS:TET 6uTILILIeNEIT 6ULPMHIEH6USILDT G LD.

Urewgasartas sur all(HLoLjb HEBHEHLOTET BIThbT 6UBlUTaTiH6T & LqU)flewiodsTs
allewTenTLIL &% (LPeTTT GHDISd HeWBEMLOEHM6T: 6% TewTLq (hdhd Geuewt(HLD.

e FCredwirailst @MU L STeVb eUTPHSEMLD LMHMILD V6V &) 63T T SF Ul b1 6iT

sTTLIIMEN M (R)ewer 2 6iTarL_ds@Lb.

www.border.gov.au/Trav/Citi @)ev @iguyflewio LiHMlw HH6u6D, HeWHEWLD LLMHMILD
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http://www.border.gov.au/
http://www.mara.gov.au/search-the-register-of-migration-agents/
http://www.border.gov.au/vevo
http://www.border.gov.au/Trav/Citi
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http://www.border.gov.au/Trav/Citi/pathways-processes/Citizenship-test
http://www.border.gov.au/Trav/Citi/pathways-processes/Citizenship-test
http://www.border.gov.au/Trav/Citi/pathways-processes/Citizenship-test
http://www.passports.gov.au/Pages/home.aspx
http://www.passports.gov.au/Pages/home.aspx
http://www.border.gov.au/
http://www.border.gov.au/
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http://www.aec.gov.au/
http://www.aec.gov.au/

